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The African proverb “If you want to go fast, go alone. If you 
want to go far, go together” for me is a real illustration of 
“cooperation”. This is probably because I prefer the second 
part of the proverb, “go together”. The basis of our work, 
of what the CSOs do, is cooperation. The logic is that the 
people decide to join because they believe that together 
they can do more, or, as the prover says, go further.  

Somebody would say, “everything is based on benefit 
nowadays”! The word “benefit” is here generally given 
a pejorative meaning. I don’t know why, as if it is a sin 
to have a benefit. Even the citizens join to fulfil some 
benefit: to have a street fixed, protect the forest, protect 
the park, have cleaner air, have their rights protected, 
have an improved access to services…

Recently I was reminded about this proverb by Zvonko 
Shavreski, the President of Polio Plus, when he signed 
the Memorandum of Cooperation with the Commission 
for Prevention and Protection from Discrimination 
during Civica Mobilitas Festival. The colleagues from 
Polio Plus also prefer the second part of the proverb. In 
their 20-year long work, they were the first ones that have 
established the links between those because of whom 
they joined, the people with special needs, then with 
the organizations with which they recognized that they 
could cooperate and then with the institutions. When 
it comes to the latter, although the cooperation looked 
more like arm wrestling, there were still significant steps 
forward made, such as the Interparty Parliamentary 
Lobby Group for the Rights of the People with Disabilities 
whose seventh composition has a record number of MPs 
(50) from all political parties. “Since the very beginning 
we realized that the sea of problems was too big to swim 
to the other shore. And that we are two few if we want to 
do something”, says Shavreski.  

The main topic of this issues of Citizens for Change 
is cooperation. Through the texts, we present you 
examples of cooperation of the Macedonian Institute 
for Media (MIM) and the National Council of Disability 
Organizations (NSIOM), Legis and the Reception 
Centre for Asylum Seekers to develop a mentorship 
programme to improve the possibilities for employment 
of asylum seeker, Metamorphosis Foundation and eight 
organizations with which the prepared the openness 
index. Apart from this, we speak about the main 
contributions of the civic society in the previous 30 
years of independence of the country, and in this spirit 
is also the analysis of Finance Think when it comes to 
unemployment, salaries and gross domestic product. 
“Megjashi” presented the results of the new report of 
the SOS telephone for children and youth, and “Borka – 
for Each New Day” organized the traditional pink walk 
whose main message was “Cancer patients must not be 
forgotten because of the pandemic”. The activists of the 
Regional Green Centre from Ohrid mobilized 170 young 
people in actions to protect the environment, and the 
Organization of Women from Lozovo trained the textile 
workers. This is only part of what you can find on the 
pages after this one. I hope that what we have prepared 
will inspire you to future cooperation, so that we can 
resolve the sea of problems together and successfully 
reach to the other side. 

Have a pleasant reading!

Gonce Jakovlevska 
Civica Mobilitas  

National Coordinator for ICO

TOGETHER WE CAN GO FURTHER
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Bojadzieva from the Regional Green Centre from Ohrid and Ashmet Elezovski, National Roma Centre from Kumanovo. Photo archive: 
MCIC, Macedonia2025, Institute for Communication Studies, CIVIL, Borka, Megjashi, Regional Green Centre – Ohrid, National Roma 
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Dear readers and collaborators,

“Citizens for Change” has reached its first ten issues. In 
the previous 33 months we have shared the analyses, di-
lemmas and discussions on the important issues related 
to the functioning of the civil society. Although supported 
by Civica Mobilitas, “Citizens for Change” is not an exclu-
sive newsletter of its grantees, but rather of everybody 
active in the sector. 

We thank all of you for your support and cooperation in 
the preparation of more than 200 articles published so 
far. Let us continue to share information because it is only 
valuable when it reaches where it is needed. 
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COOPERATION
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Polio Plus – Movement against Handicap and the 
Commission for Prevention and Protection from 
Discrimination (KSZD) signed a Memorandum of 
Cooperation with which they want to improve the 
implementation of the Law for Prevention and Protection 
from Discrimination and the Convention for the Rights of 
the People with Disabilities.

“The commission managed to win a big battle – move the 
office from a completely inaccessible place for persons 
with disabilities, on the 20th floor of a building, to offices 
which are physically accessible. This is very important for 
the persons with disabilities to publicly request protection 
or cooperate with the commission. This gives me hope that 
the actions that we undertake will bring changes in the 
everyday lives of the people with disabilities”, said Zvonko 
Shavreski, the President of Polio Plus during the signing of 
the Memorandum. 

Vesna Bendevska, the President of KSZD stressed that the 
goal of this cooperation was to encourage the citizens to 
report cases of discrimination. “The louder we all are, the 
more the public will be informed about our real problems”, 
said Bendevska. 

Speaking about the problems of the people with 
disabilities, Shavreski said that it was actually a “sea of 
problems”, however, he stressed education as one of the 
most significant issues. “Without education there is no 
dignified employment, and without it, the people with 
disabilities cannot have the place that belongs to them in 
the society”, he said. Bendevska stressed that KSZD has 
received 160 appeals so far, and a big part of them concern 
discrimination of the people with disabilities. She added 
that at the moment they worked on an appeal of Polio Plus 
that concerns improving the conditions for immunization 
of the people with disabilities. 

The Memorandum of Cooperation was signed on 25 
September 2021, at Civica Mobilitas Festival “Days of CSOs”.

Both the commission and Polio Plus appealed for reports 
of any kind of discrimination that will help in hearing 
the problems of the people with disabilities, both by the 
institutions and the public.

Any discrimination of the people with 
disabilities has to be reported

The people with disabilities face a “sea of 
problems”; nevertheless, education is one of 

the most important issues. “Without education 
there is no dignified employment, and without 
it, the people with disabilities cannot have the 
place that belongs to them in the society”, says 

Zvonko Shavreski from Polo Plus Movement 
against Handicap.
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The Macedonian Institute for Media (MIM) and the Nation-
al Council of Disability Organizations (NSIOM) organized a 
debate on the mechanisms for cooperation among the or-
ganizations of people with disabilities, journalists and the 
institutions in charge. 

The pandemic caused by Covid-19 was indicated as some-
thing that has deepened the problems of these persons, 
especially in the access to health and educational services. 
The people with disabilities face inaccessible and unad-
justed institutions, even the hospitals are not accessible. 
“If there is a ramp at the entrance, it does not mean that 
the inside of the facility is accessible”, said Sofka Prcheva 
from the National Alliance of People with Bodily Disability 
– Mobility Macedonia. She stressed that there was a lack of 
trained medical and other health care professional person-
nel to provide the necessary health care services to the per-
sons with disabilities, especially in the rural environments. 
However, it is not only professionals that are lacking, but 
also awareness about the problem of the people with dis-
abilities with the existing personnel. This was indicated by 
Mihajlo Kostovski from the Ministry of Health (MoH), ac-
cording to whom, part of the health care workers say that 
they have no patients with disabilities. MoH is considering 
to exclude the people with disabilities from participation 
in the health services. 

The pandemic has increased the invisibility of the people 
with disabilities in the educational process. Part of the 
students with disability could not connect to the on-line 
lessons and the importance of the educational assistants 
was even more visible. The associations of the people with 

disabilities agree that the educational assistants have to 
know how to communicate with the people with disabil-
ities. For Sterja Dimov from the National Alliance of the 
Blind of RNM, the educational assistant for the people 
with impaired sight should know the Braille letters, and for 
Liza Velkoska from the National Alliance of the Deaf and 
People with Impaired Hearing of RNM, these assistants 
should know the sign language to be able to adjust to the 
deaf child, establish a good, clear and precise communica-
tion. “The sign language with a deaf child that comes from 
a deaf family is the basic means for communication which 
this child will use in his life”, she says, stressing the necessi-
ty of such skills for the assistants. 

However, there are also positive changes: every school that 
is being built and reconstructed has to have an access for 
the people with disability. According to Dushan Tomshik 
from the Ministry of Education and Science (MoE), a pre-
condition for obtaining funds from MoE is now the accessi-
bility. “We do not accept projects for adaptation or renova-
tion or construction of a new school where the accessibility 
of the building has not been included in the project design 
and I think that it is a systematically good approach”, says 
Tomshik. 

The role of the media is crucial when it comes to putting 
pressure to make changes in the regulations for the well-
being of the people with disabilities. “The institutions in 
charge have completely forgotten that there are also peo-
ple with disability in the country, people who have specific 
needs, persons to whom you cannot explain the curfew”, 
says Zoran Andonov, a journalist at Sakam da kazam por-
tal. With their reporting, they made pressure on the insti-
tutions which resulted with adjusted rules for the people 
with disability during the pandemic quarantine. 

Since 2019, there has been a new Law on Social Protection 
in force in the country. There have been quite some chang-
es and improvements. The state has given up its monopoly 
in providing social services and it also invited other stake-
holders to provide these services. There have been already 
some 50 licenses issued, but there has to be additional 

If there is a ramp at the entrance, it does not mean 
that it is also accessible inside. The people with 
disabilities do not only face physical obstacles, 

even bigger are those that come from the lack of 
awareness of the prejudices towards them.

Changes for the people with disabilities via cooperation with 
the institutions, media and CSOs
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work on securing new providers of social services and the 
availability of the services outside the urban environments, 
in the places where people live. “We have introduced some 

new services that enable and stimulate the beneficiary to 
participate in his community, contribute to the life in the 
community, distance ourselves from seeing the people 
with disability as passive recipients of help and charity and 
make an attempt to make them active citizens who will 
contribute to the wellbeing”, said Vladimir Lazovski from 
the Ministry of Labor and Social Policy (MLSP).

The changes are possible and they can be reached only 
with the cooperation of the institutions, associations of the 
people with disability and the media, as the people pres-
ent at the debate agreed. 

Transparency and cooperation leading to easier integration of 
the asylum seeker

“A minimum of nine months is the timeframe between 
submitting the asylum request and receiving a response 
from the institutions. During this time, the asylum seekers 
do not have the possibility to obtain work skills or seek for 
work outside the Reception Centre for Asylum Seekers”, this 
is the start of the conversation with the Legis team. In order 
to meet their needs, using Civica Mobilitas institutional 
support, Legis has developed a mentorship programme to 
improve the employability of the asylum seekers and the 
people with refugee status or people under temporary pro-
tection.

In order to establish the programme, Legis has established 
a direct cooperation with the Reception Centre for Asylum 
Seekers in Skopje and the people staying there. “Before 
starting to implement the programme, we have arranged 
for a meeting with the women and men residing there, we 
have seen their needs and according to the possibilities we 
have started to work”, says the organization. The mentor-
ship programme consists of a theoretical part which in-
cludes lectures on the legal, economic and social system in 
the country and a practical part which includes obtaining 
skills in sewing, decorative manicure, handmade jewellery 
and objects, embroidery, and soon also gardening classes. 

“At the practical training from January to March 2021, 
there were five women and two young girls who had been 
trained. In September we participated at the Civica Mobili-
tas festival where we presented handcraft and scarves with 
embroidery made until August this year”, they add. Under 
the slogan “From the East with Love”, Legis provided that 
the citizens receive handcrafts with motives from the Near 
East, so that they with their donations provide financial 
support to the people involved in the preparation process. 
Inspired by the positive results of the sewing and embroi-
dery workshops and the successful presentation of the 
festival secured financial support from the organization 
to start workshops for women at social risk from the local 
population, in order to strengthen their work skills and 
provide support with employment. The first training for 
women from the local population starts next month. “A big 
number of women registered, and we had to choose only 
fifteen with whom we will work in the coming period. They 
will follow trainings in sewing, tailoring etc. It is planned to 
have the course last for two months and prepare specific 
objects which would be presented further”, add the people 
from Legis. 

Before starting our conversation, we also spoke about the 
future plans, which sound excellent. “In the further imple-
mentation of this programme, we also plan to open jobs 
by developing a social enterprise in order to have sustaina-
bility of the programme, of course in cooperation with the 
Reception Centre for Asylum Seekers”, stress the people at 
Legis. 

MoE does not accept and does not finance 
the projects for adaptation, renovation or 

construction of new schools if they do not have 
a solution for the accessibility in the project 

documentation itself.  

The success of this programme is also due to 
the mentorship and financial support by Civica 

Mobilitas and its team. As donors, they had a 
strong faith in Legis to implement a long-term 

idea which has a positive impact on the psycho-
physical health and makes the processes of 
integration easier for the asylum seekers. 
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Ohrid the most transparent, Plasnica the lowest ranking 
municipality in the country

In the country there are municipalities that have made two 
official web pages or a web page to inform the citizens, 
while these pages are not registered in the gov.mk domain. 
Some municipalities, such as the municipality of Saraj, do 
not meet the requirements of cyber security, and as many 
as twelve of the local self-governments in the country have 
not published their budgets at the municipal web page. A 
big number of these pages do not contain the basic infor-
mation as stipulated by law, and the average transparency 
of the municipality for 2021 is as low as 25%. This is part of 
the results of the research for assessment of the situation 
with the good governance in the local self-government 
units (ELS) in RN Macedonia for 2021, conducted by Met-
amorphosis Foundation in cooperation with eight organi-
zations, such as the Foundation for Local Community De-
velopment (FRLZ) – Shtip, a former institutional grantee of 
Civica Mobilitas programme. 

The transparency index showed that the best results in 
2021 were with the municipalities of Ohrid (51%), Vasile-
vo (48%) and Kochani (48%), while the lowest ranking is 
the municipality of Plasnica (3%). The measurement of the 
transparency of the municipalities lasted from 1 June to 15 
July 2021, and it covered all 80 ELS and the City of Skopje. 
The municipalities were assessed via more than 139 indi-
cators, divided in four areas: transparency, consciousness, 
accessibility and integrity, nine sub-areas, as well as the 
common domain present in all of them – open data. 

The research shows that most of the municipalities do 
not work sufficiently on meeting the openness standards. 
“With big part of the municipalities the only information 
on the public enterprises is a link to the web page, where 

there are almost no documents and information useful for 
the citizens”, say at Metamorphosis Foundation. Apart from 
the average values being low, the twelve municipalities still 
showed their openness via data on their web pages. “The 
municipalities of Ohrid, Kavadarci, Prilep, Vasilevo, Zrnov-
ci, Aerodrom, Shtip, Gjorche Petrov, Vevchani, Zhelino, Ku-
manovo and Rosoman for the first time published data sets 
in a mechanically processable format on their web pages”, 
as indicated by FRLZ. They add that the national open data 
portal data.gov.mk contains 281 data sets published by 57 
entities, and only three of them are ELS.

Apart from this, the figure of 21 municipalities not publish-
ing any data related to the decision-making process is con-
cerning. This is a significant area that should be improved, 
because with bigger accessibility of the information re-
garding the decisions of the Council and mayor, timely in-
forming about their work, the citizens have the possibility 
to be involved in adoption of public policies at local level, 
state the recommendations of the report. 

As for financial transparency, the local self-government 
units fulfil only 27% of the indicators, and the best results 
were with the municipality of Karposh (58%), while there 
were no data on the financial work in the period of the 
report preparation issued by the municipalities of Tearce, 
Saraj, Studenichani and Sopishte. Only 10 municipalities 
in the country have published a civic budget, which denies 
the citizens the possibility to understand the budget in a 
simple way, via graphs and illustrations. At the same time, 
the municipalities do not publish data on the salaries of 
the officials and the fees of the members of the municipal 
councils. 

The Openness Index showed that in 2021 the 
best results were achieved by the municipalities 

of Ohrid (51%) Vasilevo (48%), and Kochani 
(48%), while the lowest ranking municipality 

was Plasnica (3%).

The municipalities of Tearce, Saraj, Studenichani 
and Sopishte have not published any data on their 
financial work in the period when the report was 

conducted.
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Democratization of the country and promoting human rights 
are the main benefits of the civil sector

“The key successes of the civil society are where it is rooted”, 
said Sasho Klekovski, an analyst and former civil activist, 
defining it as a catalyst of changes that would be slower if 
it had not been for it. This conclusion was part of the de-
bate “30 Years of Civil Society”, which took place on 29 Sep-
tember 2021, at Aleksandar Palace Hotel in Skopje, and on 
ZOOM on-line platform. 

The debate was opened by Natasha Gaber Damjanovska, 
Director of the Academy of Judges and Public Prosecutors, 
a former constitutional judge and part of the civil society, 
making a summary of the events in the sector via the anal-
ysis “Analytical Overview of the Development of the Civil 
Society from the Independence of the Country until Today”. 
She stressed that according to one of the public opinion 
researches in the country, civil activism had a mobilizing 
space with 1/3 of the citizens in the country. In the early 
stage of the policy preparation and creation, there were 

43% of the organizations involved, while 37% of CSOs stat-
ed that they were involved in this process, but also in the 
preparation of legislation. According to Gaber Damjanovs-
ka, it is expected that this is the critical mass of the society 
that would pull forward, adding that civic participation is 
directly related to the feeling that changes can be made. 

Speaking about the changes and achievements in the civ-
il sector through the years, Katerina Hadzi-Miceva Evans 
from the European Non-for-Profit Law Centre spoke about 
part of the regulation where the Macedonian civil society 
was the leader in the region, such as the adoption of the 
Law on Volunteering and the first Strategy for Volunteer-
ing, the risk management regulation, etc. She stressed the 
importance of the cooperation with the institutions and the 
business sector, adding that “without the support of the so-
ciety and the citizens, the sector could not achieve what it 
has planned”. Answering to some of the stereotypes of the 
civil society, she stressed that many organization worked 
on some of the topics because of their own dedication, and 
not because of the donor strategies. For Hadzi-Miceva Ev-
ans, “our task for the next 30 years is that the sector in all 
countries becomes part of the society, recognized and re-
sistant to bad practices. 

There was also a discussion at the debate regarding the im-
age of the CSOs in the public and the need for it to change. 
For Ibrahim Mehmeti from the Swiss Development and 

Civic Engagement

For the future of the sector, digital activism and 
communication through online tools for various 

issues and initiatives are important. This will 
make it more attractive to future generations, and 
will prepare current activists for the changes and 

challenges of the years to come.
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People are more beautiful when they are different 
#MakeADiffernce #RespectDifferences

“My life is filled with the beauty of mixing with people with 
diverse backgrounds. And I have been learning something 
new all of my life, every day. I learn how to put myself in 
the shoes of the other, with different background, differ-
ent culture, habits and customs”, says Xhabir Deralla for 
the campaign: “Make a Difference, Respect Differences”, 
implemented by Civil – Centre for Freedom. The initiative 
in which via video messages the public personalities, citi-
zens, public opinion creators, experts and politicians spoke 
about the differences and European values. Each one of 
them is authentic in his way and ready to contribute to an 
equal society for all. 

“Your freedom ends where the freedom of the other is vi-
olated”, “Every ethnicity managed to remain itself by re-
specting the others”, “Music and sports are the strongest 
weapon in the fight for respect of the differences”, “Teach 
your children to be good peo-
ple”, “Man who learns about the 
other people, communities and 
cultures is a free man”, are part of 
the messages that were sent in 
the course of the last months by 
Atidze Muratova, Dunja Ivanova, 
Petar Arsovski, Kristina Arnau-
dova, Rita Behadini and many 
others. 

This campaign for public aware-
ness strengthening focuses on 
the positive messages for multi-
culturalism and European values, 

and the goal is to diminish the devastating consequences 
of the ethnic hatred and anti-Western campaigns, say the 
people of Civil, sending the message: “By respecting the 
differences of the people and communities, we make this 
world better and more beautiful for the next generations 
every day. Every day we have the chance to do something 
good. Every day we have the chance to change something 
in the world. Make a difference. Respect the differences”. 

You can see the video messages at the Civil Facebook page.

The campaign is part of the project Make a Difference: 
Respect Differences and it is implemented in cooperation 
with the Ministry of Foreign and European Issues of the 
Great Dutchy of Luxembourg. The project is a continuation 
of the last year’s exceptionally successful initiative United 
in Differences. 

Cooperation Agency (SDC), it is necessary to improve the 
communication among the organizations and the media, 
thus improving the information on the achievements and 
stressing the influence and role of the CSOs in the society.

Speaking about the areas of change, Klekovski stressed 
several: “Would we have had the quotas for women par-
ticipation in politics unless there was the pressure of the 
CSOs? Would we have had a Ministry of Environment if it 
was not for the influence of the Movement of the Ecologists 
of Macedonia (DEM)? Would we have had ramps and im-
provement of the physical access for the people with disa-
bilities if it was not for the organizations that were loud on 
this topic? Would we have had a Non-discrimination Law? 
Or, programmes of politicians regarding biking trails, if it 
was not for “Na Tochak”?” According to him, it will be im-
portant how the CSOs will cooperate with their “systemic 
relatives”, those who are also based on association, such 
as the chambers, trade unions, political parties, religious 
communities, etc. Looking into the future, he stressed the 
importance of the digital activism, communication via on-
line tools on certain issues and initiatives. “In this way the 
sector would be more attractive for the next generations, 
and we will be ready for the changes and the challenges in 
the years that come”, he said. 

The present representatives spoke about civic activism 
in the last decades, expressing their satisfaction with the 
achieved changes in the society, stressing that there were 
more things that they could be proud of, but also that there 
was an even bigger fight in the years to come. 

The participants agreed that it necessary to follow the so-
ciety as a hybrid one, to improve the cooperation with the 
media, work more on overcoming the lack of trust with the 
business sector via cooperation and mutual communica-
tion that would make their mutual dependency obvious. 

“All the forces in the world are not that powerful as the idea 
whose time has come!, I want to conclude with this quote 
by Victor Hugo”, said Natasha Gaber Damjanovska, who 
defined the civil society as a generator for new ideas. 

At the debate with physical presence, via ZOOM platform 
and the Facebook page of GRC there were 310 participants 
in total, and it was the closing event of the Civil Resource 
Centre a project funded by the European Union and imple-
mented by the Macedonian Center for International Coop-
eration in partnership with the Association for Democratic 
Initiatives Gostivar and Media Plus from Shtip.

You can watch the debate HERE.

https://www.facebook.com/civil.mk/videos/?ref=page_internal
https://www.facebook.com/rcgomk/videos/4485608618234714
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Most frequently violated children’s right is the right to see both 
parents

For the fifth year in a row, the family relations are on the 
top of the list of most frequently violated rights of the chil-
dren in our country, according to the reports at the SOS 
telephone for children and youngsters of Megjashi – First 
Children’s Embassy in the World. The calls in the first half 
of 2021 covered a total of 223 children and youngsters, i.e. 
151 cases where there were possible violations of one of 
more children’s rights were reviewed. 

“As many as 98 calls that concern the problem with viola-
tion of the rights of the children to see the parent who is not 
a guardian, which happens with disrespect of the decisions 
of the centres for social work in divorce cases”, as showed in 
the semi-annual report of Megjashi that concerns the work 
of the SOS line for children and youngsters. 

The most concerning is the alienated child syndrome 
which occurs with the children of divorced parents, be-
cause there are serious consequences for the development 
of these children and their personality. “Closely related 
to this problem is the problem of abduction of a child by 
one of the parents who are divorced, a problem that was 
reported for a first time after a long period for several times 
at the SOS phone in the first six months of this year”, stress 
at Megjashi.

Immediately after this there are the reports on the viola-
tions of the rights of the child when there is violence. These 
reports cover 90 children and they pertain to more types 
of violence, such as: peer violence – bullying, physical vio-
lence, mental/emotional violence, neglect, sexual violence, 
abuse of children’s labour. Most of the children, 33 in total, 
have reported physical violence.

At the third place is the violation of the right to access to in-
stitutions, social, heath and other services, then problems 
related to the mental health, school and physical health. 

“A total of 63 children have been covered by the category 
problems with access to different services and institutions. 
This category covers children that have had a limited access 
to education as a result of not having a birth certificate, not 
having a vaccination card, decreasing the capacities of the 
kindergartens due to Covid-19 pandemic, a technical device 
for following the on-line lessons, etc.”, states the report. 

The follow-up actions on the reported problems are most 
often recommendations, directing to people in charge of 
implementing the law, directing to other institutions in the 
country or outside it, directing to councillors in the schools 
or direct investments. 

“During the process of providing support, the SOS phone 
tea, often cooperated with the centres for social work, es-
pecially the intervention team at the Skopje centre, as well 
as the centres from other cities, sectors for interior, schools, 
the Association of Young Lawyers, Coalition for Fair Trials, 
First Family Centre and other stakeholders and organiza-
tions to provide better and more efficient support to those 
who report”, say the people at Megjashi. 

The SOS team of Megjashi has diverse profiles of people: 
psychologists, a lawyer, a criminologist, a pedagogue, a 
social worker sand as of recently a volunteer defectologist. 
This team diversity, as they say, gives them the possibility 
to review every individual case from more aspects and find 
the best solution. 

In the reported cases it is noticeable that there 
is anger, frustrations, emotions that lead to 

aggressive behaviour with children, and most 
often the cause for such a psychological state with 

the children is the relationship with the parents 
resulting from divorces.

In the first half of this year, there were eight cases 
of children running away from home, but there 

were also reports about abduction of children by a 
parent with divorced partners.
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Timely check your breasts, it saves lives!

On 26 September 2021 the pink colour dominated in 17 
cities in our country to honour all those who fight breast 
cancer with a sole goal – to raise the awareness on this 
disease. For 13th time, thousands of people were part of the 
“Go Pink” march organized by “Borka – for Every New Day” 
association. During the pandemic, and with all protection 
measures and protocols for protection from Covid-19, the 
message was simple: “The cancer patients must not be 
forgotten because of the pandemic”. Not only with us, a 
big number of diagnostic procedures was stopped. The 
number of newly detected case has dropped for 40%, 
because of which there is a danger that the non-diagnosed 
patients develop cancer at a late stadium. The continuous 
screening for breast cancer has to continue, said Biba 
Dodeva, the President of Borka, from the central events at 
Shkolka in Skopje City Park.  

There were addresses by the Minister of Health Venko 
Filipche, the US Ambassador to Macedonia, Kate Marie 
Byrnes, d-r Nino Vasev, specialist oncologist, d-r Elena 
Kjoseva from the Public Health Institute, who stressed that 
every patient deserves personalized access top therapy, 
accessibility of most modern medicines, as well as timely 
therapy. 

Minister Filipche stressed that there is continuous 
dedication to provide maximum health care for all our 
citizens and active and inclusive cooperation with CSOs. 
“Only by joint efforts we can advance our health care 
system”, he added. 

Danela Arsovska, the candidate for mayor of Skopje was 
also present at the event, in the role of a fighter who won 
the battle with cancer. “The disease does not ask for years 
and gender. When I faced the disease, I was very young, 
but with a sole thought that I have to win”, says Arsovska 
who put the stress on regular medical controls, but also the 
self-examination of breasts which is most efficient for early 
detection and diagnostic of the disease. 

Petre Shilegov, the current mayor of Skopje also marched 
with the people present in Skopje, and via a Facebook status 
he additionally expressed his support to the association 
Borka: “These people today show that they do not give 
up in these battles and they are always here to help the 
patents with cancer, as well as educate the broader public, 
offer advice to public health care institutions and the non-
governmental sector”. 

On annual basis, there are 700-800 cases of breast cancer 
registered in Macedonia, and 250 patents lose the battle 
with the disease. According to the patients who have 
defeated cancer, the support is the most important. 
Anybody who thinks that they have or have had this 
disease can call the free phone line 075/22 88 99 to receive 
appropriate information and directions. Don’t forget to 
schedule a mammographic check, it will save your life. 

Regular medical controls and self-examination of 
the breasts are most efficient for early detection 

and diagnostic of the disease.

Anybody who thinks that they have or have had 
this disease can call the free phone line 075/22 
88 99 to receive appropriate information and 

directions.
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Bigger support from the society and state is needed for the 
mental health

“It is necessary to raise the awareness about the mental 
diseases and increase the availability of information to 
protect one’s own health and the health of those closest 
to us”, writes Dimitar Ilchov, in the introductory text to the 
magazine “Mental Health” issued by Association for Men-
tal Health – Misla Association with the support of Civica 
Mobilitas.

At the time in which we live, facing the pandemic caused 
by Covid-19 virus and the economic crisis, we can see more 
and more problems related to the mental health with all 
categories of citizens. Therefore, the need of reading ma-
terial that will focus on promoting mental health occurred 
itself, as indicated by Misla association.

In the first issue, with a circulation of 300 copies and/or 
available online, you can read: how to build a better soci-
ety for the people suffering from mental disorders, on the 
significance and importance of public mental health, the 
influence of psychotherapy etc. Via interviews, there was 
also expert commentary on the situation with the mental 
health in our country provided by d-r Stojan Bajraktarov, 
d-r Silvana Markovska-Simoska and d-r Mirjana Jovano-
vska-Stojanovska, who agree that there is bigger support 
needed by the society and the country regarding mental 
health, which is at moment only in the hands of personal 
initiatives and projects of associations. 

“Our intention is to cover the contents in this magazine not 
only by expert and conception issues, but also by inform-
ative contents written in a popular and understandable 
language, intended for all”, as stated by the editor-in-chief 
Ilchov.

“Mental Health” is a magazine that aims at being issued 
periodically, in regular intervals, and of course, to remain 
free of charge. Do not miss the first issue, read it and con-
tinue to take care about your mental health. The care for 
the mental health is an advance investment for a happy 
and peaceful life. 

Yu can read “Mental Health” magazine HERE. 

Bigger support is needed by the society and the 
country regarding mental health, which is at 

moment only in the hands of personal initiatives 
and projects of associations. 

http://misla.org.mk/2021/08/10/%d1%81%d0%bf%d0%b8%d1%81%d0%b0%d0%bd%d0%b8%d0%b5-%d0%bc%d0%b5%d0%bd%d1%82%d0%b0%d0%bb%d0%bd%d0%be-%d0%b7%d0%b4%d1%80%d0%b0%d0%b2%d1%98%d0%b5-%d0%b1%d1%80%d0%be%d1%98-1/?fbclid=IwAR0hM3HU12ZtCvIJKo5sAOzPrxPHATqsbUyTQ8zGXli_KLsi387IGx0BegU
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Civic Participation

More than 170 young people were involved in the activities 
of the Regional Green Centre from Ohrid (RZC), dedicated 
to environment protection. The activists of the association 
are happy with the achieved results. They say that one can 
use to project activities, envisaged in a different, more 
attractive way, to build the awareness about the environ-
mental problems. 

The young people of RZC were encouraged by, as they 
say, “the not so great situation in Ohrid and the small ille-
gal landfills, the lack of interest of the citizens to change 
something and the insufficient awareness for environmen-
tal protection”. The project “Youth Eco Summer” which was 
supported by Civica Mobilitas should improve the wish of 
the young people to get involved in discussions and activ-
ities in the area of environment. They saw that there were 
many likeminded people who had useful ideas and pro-
posals to solve the current problems, who were interest-
ed in change, but who also, unfortunately, missed self-in-
itiative. The members of RZC decided to be the ring that 
would connect all elements. And they succeeded in it. 

In six months, during the implementation of the project, 
they organized four educational meetings dedicated to 
various aspects of the environment protection and im-
provement of the skills to prepare projects, where there 
were more than 70 young people participating. In July and 
August, they organized six environmental actions where 
some hundred activists collected 105 bags of waste, old 
TV sets, furniture, mattresses, etc. The collected waste was 
transported to the local landfill with the mechanization of 
Eco-Fap association. “The main collaborators, the Culturo-
logical Initiative 5 to 12 and Eco Fap had a significant con-
tribution in the successful implementation”, says Ana Bo-
jadzieva from RZC. She stressed the cooperation with the 
Culturological Initiative 5 to 12, who are a team of young 
enthusiasts working under the motto “Culture Grows with 
the Young”. Although they are more focused on increasing 
the awareness about culture, via the Youth Eco Summer 
they managed to introduce the young people to the eco 
awareness. “The process of establishing cooperation with 
various associations, institutions, municipalities, individ-
uals is something that we would stress as quite a positive 
effect from this project, which makes us especially happy 
and gives us strength to make this initiative even bigger” 
adds Bojadzieva. 

The activists set 11 signs with motives for protection of the 
environment at nine locations in the Ohrid region. The 
signs have messages for protection of the environment and 
they are placed on the most frequented locations, both for 
the local population and the tourists. For Ana Bojadzieva, 
the activity with the biggest effect is “Green Beach Labino”. 
The activists constantly maintained this beach in the old 
part of the city, via several waste collection actions, two ac-
tions to clean the vegetation, constant maintenance of the 
garbage containers, setting up a sign with eco motives, etc. 
Now, upon their initiative, the local population has contin-
ued to maintain this part of the city in an organized way. 

At the Regional Green Centre, they are quite convinced that 
awareness can be built in this way. “We are convinced by 
the numerous requests for volunteering in our association 
after the implemented activities, the numerous proposals 
for the future, the contact to RZC by associations from oth-
er cities in the country that have heard about our initiative 
and most of all, that the young people let us know that we 
can count on their enormous support if we continue with 
these activities”, says Bojadzieva. They are also open about 
many rejections to participate in the actions, but “taking 
into consideration that the positive experience is more 
numerous, we will definitely continue to advocate for even 
bigger youth engagement”, she adds. 

Initiatives for youth engagement give results

“Green Beach Labino” initiative had the biggest 
effect because after the continuous cleaning and 

maintenance by the activists, the local population 
has continued to maintain it in an organized way. 
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Civic Participation

Approaching the jubilee – 30 years of independence, the 
Finance Think Institute analysed a number of parameters 
that offer part of the answers to the question from the ti-
tle. The analysis covered the existential issues that are at 
the top of the interest of the public, such as the unemploy-
ment, salaries, gross domestic product (GDP) and com-
pared them with those of several other countries. 

According to the results, from 1992 to 2021, Macedonia in-
creased the gross domestic product for 60%. If 30 years ago 
the GDP in the country was USD 10,278 per capita, accord-
ing to the parity of the purchasing power, this year it is USD 
16,444. GDP per capita, three decades ago, was comparable 
with the one of Latvia, Poland, Romania and Kazakhstan. 
Today, GDP is similar to the one of Albania, Georgia and 
Turkmenistan. In the countries with which North Macedo-
nia was at the same level 30 years ago, GDP has increased 
three times. 

With unemployment, things are a bit better. It has de-
creased from 21.7% in 1998 to 15.9% now, or today we have 
the same unemployment as in 1966. The data show similar 
unemployment to Montenegro and Bosnia and Herzegovi-
na, and we are only better than Kosovo. The Macedonian 
unemployment is under the level from before the inde-
pendence, but still above the so-called natural unemploy-
ment rate, as they stress from the institute. 

The average salaries in 2021 dropped in view of those in 
1987 as compared to Slovenia, and again Macedonia is only 
better than Kosovo. Presented in numbers: for each EUR 
100 of the average salary in Slovenia, Macedonia had EUR 
44 in 1987, while now the amount is EUR 35.5. It is impor-
tant to stress that the differences have not increased only 
between Slovenia and Macedonia, there are differenc-
es with the amounts of average salaries in the former YU 
states, as the research indicates. The difference is seen in 
the sectors as well. If in 1991 two thirds of the twelve sector 
had salaries above the average, now in 2021 only finances 
(banking and insurance) and health and social welfare are 
above the average. Significant sectors, such as industry, ag-
riculture, restaurant services, not fall behind the average 

more than in 1981. Part of this can be explained with the 
new sectors, such as IT, which did not exist in 1981 and raise 
the average, but still there is clear difference in sectors. 

Presenting the situation in which the country is now, the 
results show that there is better life for some, but not for 
all citizens. The info graphs also bring to a conclusion that 
many countries move fast along the path of economic pro-
gress, while North Macedonia does that visibly slow. Fi-
nance Think explain this with a number of external shocks 
and shocks of non-economic nature which hindered the 
economy to have higher and more continuous growth 
rates. “The Corona pandemic pushed the country to reces-
sion last year, with a drop of 4.5% of GDP. For this year, the 
prognosis is that we will finish it with a growth of 4% and in 
the next years it will grow 5%”, say at the institute.

At Finance Think they indicate that only the former so-
cialist countries with an available final indicator, i.e. 2021 
projection similar to the one North Macedonia have been 
taken for comparison. The source that was used are the 
data of the World Economic Overview of the International 
Monetary Fund.  

The country has increased its GDP for 60% in 30 years – is it 
enough?

Three decades ago, the country had a GDP per 
capita comparable to the one of Latvia, Poland, 

Romania and Kazakhstan. Today, it has a similar 
GDO per capita to the one of Albania, Georgia and 

Turkmenistan.  

The Corona pandemics of last year pushed the 
country to a recession with a drop of 4.5% of GDP. 
The forecast for this year is that it will end with a 

4% growth, and that the growth will be up to 5% in 
the coming years.  
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Employment and dismissal of workers is the biggest 
bureaucratic burden for the companies in the country

On the occasion of the International Day of Fighting Bu-
reaucracy, 29 September, Macedonia 2025 CSP presented 
the Bureaucracy Index for Macedonia. The research cov-
ered the whole of 2020 and shows that Macedonia has 
the smallest bureaucratic burden compared to six Euro-
pean countries included in the research (Slovakia, Czech 
Republic, Italy, Bulgaria, Spain and Lithuania). Among 
the EU countries, Spain spends the most, as many as 369.3 
hours on bureaucratic obligations to the state, in Italy one 
enterprise spends 312 hours, in Lithuania 271 hours, in the 
Czech Republic and Slovakia they spend 239 hours, i.e. 217.5 
hours subsequently. One enterprise in the country spends 
146.5 hours per year to be fully in line with the domestic 
legislation, states the research of “Macedonia 2025”. “The 
number of hours that the companies need to fulfil their 
obligations to the state has decreased. The main changes 
that contribute to improvement of the Macedonian results 
are less legal changes, i.e. postponed implantation of part 
of the legal regulations because of the Covid-19 pandemic”, 
stressed Nikica Mojsoska Blazhevski, the main Executive 
Director of Macedonia 2025. The Vice Prime Minister for 
Economic Affairs Fatmir Bitiqi added: “In this in-between 
period of one year, there have been serious steps undertak-
en for more efficient and more effective administration, 
and to decrease the bureaucratic procedures. This is done 
at both operational and strategic level”. 

Despite the alleviation, most of the bureaucratic burden is 
for the activities related with “employment and dismissal 
from work”. The research shows that the employers in Mac-
edonia spend 31.5 hours per year to employ or dismiss a 
worker. According to “Macedonia 2025” employers, this is 
a huge bureaucratic burden. Spain is close to us with 30.75 
hours, and Lithuania is the best, as it needs only 3.75 hours 
for these bureaucratic procedures. In Italy, the Czech Re-
public and Slovakia, the time spend at the counters for this 
is between 9.45 hours (Italy), up to 17.25 hours (Slovakia).

At Macedonia 2025 they warn that our country will most 
probably face an increase of its bureaucratic burden in the 
future, when it comes to approximating to the European 
regulations. “In 2021 two new regulations entered force: 
the registration of the “real owner” and the regulation re-
lated to the implementation of the Law for Protection of 
Personal Data. Our assessment is that these new obliga-
tions will increase the bureaucratic burden for the enter-
prises for additional 12.5 hours”, add the people from the 
organization. They also expect challenges in the areas such 
as waste, security and health, but they also think that the 
faster approximation of the Macedonian legislation is also 
a possibility to work at the EU market. 

The Bureaucracy Index, which is made within the project 
“Towards Decrease of the Bureaucratic Burden” uses inter-
nationally confirmed methodology to measure bureau-
cracy in cooperation with experts from various areas and 
surveys conducted in the enterprises. The main goal is to 
assess the burden for the companies and propose meas-
ures to decrease it. The Bureaucracy Index was conducted 
and calculated for the first time in Macedonia in 2020.

Macedonia has the smallest bureaucratic burden 
for the companies. An enterprise in the country 

spends 146.5 hours per year to be fully in line with 
the domestic legislation.

The Bureaucracy Index for Macedonia shows that 
the employers in Macedonia spend 31.5 working 

hours per year to employ or dismiss workers.
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Via situation simulations to bigger information of the textile 
workers on their rights

“To encourage the textile workers to speak publicly about 
the problems, irregularities and breaking of workers’ rights 
in textile industry. To act and fight for respect and fulfil-
ment of their rights”, this is the conclusion of the workshop 
“Textile Worker at the Labour Market”, organized by the 
Organization of Women Lozovo as part of the project “So-
cial-Economic Rights of the Textile Workers”, supported by 
Civica Mobilitas. 

There were 30 textile workers from Lozovo, Sveti Nikole 
and Veles participating at the one-day workshop. It was 
interactive, and the workers were introduced to their 
rights via the exercises, as well as the challenges that they 
face and the ways of dealing with them. Divided in three 
groups they were in roles of textile workers, employers and 
inspectors. Via the role play, the problems of the workers, 
discrimination, violations of workers’ rights, the attitude of 
the employers to the workers and inspection were present-
ed. “The workshop and the exercise were very important 
for us as textile workers. Now we are more informed about 
our rights and how to act in a situation when they are not 
respected”, say the participants. 

The presentation of Kristina Ampeva from “Loud Textile 
Worker” – Shtip was very important for them. “When your 
worker’s rights are violated, I urge you to address the “Loud 
Textile Worker”, and we will provide you with a free legal 
aid”, said she. Ampeva also spoke about the influence of 
Covid-19 on the low paid and labour-intensive industries, 
especially the textile one. 

The textile workers are at a very low step in the labour 
market. “The biggest challenges that they face are the in-
appropriate work conditions, low basis for salary calcula-
tion, the norms that are too high, the manipulations with 
payment of holiday benefits (K-15) and the working hours”, 
says Marika Monevska from OW Lozovo. The conclusion of 
the workshop was that there should be activities under-
taken with regard to the legal regulations. It means sub-
mitting proposals and recommendations for changes and 
amendments to the General Collective Agreement for the 
textile industry, in accordance with the new legal changes. 
The workers should submit appeals to the State Labour In-
spectorate, is there is a violation of the labour rights by the 
employers. Simply, the workers’ rights guaranteed by the 
Constitution, collective agreements and other regulations 
should be respected. 

“The workshops and exercise were very important 
for us as textile workers. Now we are more 

informed about our rights and how to act in a 
situation when they are not respected”, say the 

participants.

With messages for tax responsibility to bigger collection of tax 
arrears in the municipalities

“The tax morale is at a relatively low level in our country 
and it is determined by a series of institutional precondi-
tions that influence the individual values of the tax payers, 
that is the personal tax morale”, they say from the Centre 
for Economic Analysis (CEA). An experiment was conduct-
ed as part of the project “Towards civic responsibility and 
responsible taxes” to raise the tax morale in the municipal-
ities of Gostivar, Kriva Palanka, Delchevo and Pehchevo.

The experiment was conducted in 2020 and 2021 with a to-
tal number of 1,544 tax payers with multi-annual property 
tax liabilities. The approach was different from the “classic” 
communication between the municipality and the tax pay-
er, that is, they did not follow the practice of issuing Prop-
erty Tax Decision (and eventually) issuing an Enforcement 
warning notice, including quotes of the Law on property 
taxes, and, less frequently, starting a procedure for forced 
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New resources for public policy creation

The Association for Research and Analysis ZMAI promoted 
11 research papers of 12 CSOs prepared by activists who 
participated in trainings to strengthen the research 
capacities during the last 15 months.

“The capacities of many local organisations are very small, 
and therefore the quality of the researches and the public 
policies are not at the desired level”, say representatives 
of ZMAI explaining the motive to start the project “Public 
Policy Centre”, which will meet this need of the local 
organisations. On the other hand, the tendency to increase 
the transparency and availability of data provided by the 
public institutions on central and local level creates bigger 
possibilities for research and analysis by the civil society 
organisations. 

The themes covered by these research papers are: youth 
activism, budget processes, agrarians, ecology, gasification 
as well as the position of the marginalised groups. Apart 
from this, part of the researches focuses on the influences 
of Covid-19 on the education, the challenges of the single-
parent families and the cultural associations. 

During the promotion, Aleksandar Krzhalovski, Director 
of MCIC and National leader of the Civica Mobilitas team 

talked about the importance of the local organisations and 
said that efforts are being made through Civica Mobilitas to 
support and encourage the smaller organisations and the 
ones working outside Skopje. “We are trying to reach 50-
50 coverage rate between the organisations from Skopje 
and the ones from the other cities. However, we are aware 
that this is not always easy to achieve. We are not the only 
ones facing this problem; unfortunately, the worldwide 
trend is to go towards megalopolises and centralisation.” 
Focusing on the project beneficiaries, Artan Sulejmani, 
project coordinator in ZMAI, said that the aim was to 
“choose the highest-quality organisations, but also - even 
more importantly, to have equal representation from all 
regions, with special focus on organisations dealing with 
local problems.”

collection or execution of the unpaid debt. CEA decided to 
take the behaviouristic approach as an alternative means 
of communication. “Together with our partners we used 
three different messages during our pilot research in order 
to influence the tax payers’ behaviour – that is the tenden-
cy of the individual to act the same way as the group, en-
couraging responsibility towards the public good, and in-
forming about the consequences if the debt is not covered”. 

The results show that 10.0% of the tax payers have com-
pletely covered their obligations once they received a mes-
sage that should influence their social values, while 8.8% 
of the tax payers have completely covered their obligations 
after they received a message encouraging their responsi-
bility towards the public good. In total 6% of the tax payers 
have covered their outstanding tax obligations, while the 
additionally collected value, the income of the munici-
palities, amounts to 5.8% of the total amount of property 
taxes collected from private persons compared to 2019. “If 
we apply this rate at country level, with all municipalities 
involved, we can assume that through a one-time interven-
tion – communication aimed at changing the behaviour 

– additional 0.9 million Euro of property tax could be col-
lected only from the private persons, or an income amount-
ing to somewhere between 2.5 and 3 million Euro from the 
overall property taxes”- CEA representatives say. 

The tax payers’ behaviour and the influence over their be-
haviour when it comes to the taxes differs from one munic-
ipality to the other and it depends on many socio-econom-
ic and demographic characteristics. Representatives of CEA 
advise that the municipalities should have information 
about the tax payers’ profile and behaviour and create ac-
cordingly tailored means of communication. 

The activities are part of the Project for tax responsibility 
– Towards civic responsibility and responsible taxes, co-fi-
nanced by the EU, implemented by CEA. You can find more 
information regarding the significant number of activities 
and findings at the following LINK.  

The average value of the outstanding property 
tax obligations per tax payer before the 

intervention was 10,558 MKD, while after the 
sending of the letters and the actions taken by 
the tax payers, it was reduced by 636 MKD on 

average. 

Through the researches of 12 civil society 
organisations the Public Policies Centre of 

ZMAI provided in-depth data about the state 
of affairs of the local communities. All research 
papers can be found in the Collection of policy 

overviews of 12 civil society organisations. 
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One year as NATO ally is positive for 50.7% of the population

On 27 March 2020, Republic of North Macedonia became 
the thirtieth member country of the NATO Alliance. During 
the first year as part of the Alliance, 50.7% of the population 
consider this to be a positive development for the country. 
This is confirmed by the survey “One year as NATO Ally” 
conducted by the civil society organisation Nexus Civil 
Concept. The research focuses on the public perceptions 
regarding NATO, the general sentiment towards the 
Alliance and the familiarity with the activities the Alliance 
implements in the country. 

Asked: How familiar are you with the NATO organisation, 
the majority (40.3%) consider they are sufficiently 
familiar, while third of the respondents (33.2%) say they 
know little about it. Only 13.6% have the perception that 
they are very familiar with the work of NATO. The results 
confirm that women, unlike men, are much less familiar 
with the organisation. Ethnic Albanians, unlike the ethnic 
Macedonians have shown higher level of familiarity, which 
led to 27.4% of the ethnic Albanians responding that they 
know the organisation very well, while 9% of the ethnic 
Macedonians gave the same answer. It was also noted that 
the ones with higher levels of education were more likely 
to respond that they have sufficient familiarity with the 
Alliance.

Generally speaking, the citizens’ opinion regarding the 
membership in the Alliance is positive. However, 28.9% 
of the respondents, only agree to some extent or do not 
agree at all that this is a positive thing. According to the 

survey, the ethnic Macedonians have visibly more sceptical 
attitude towards the Alliance compared to the ethnic 
Albanians. 

Concerning the security, the majority of the respondents 
(64.5%) fully or to some extent agree that NATO 
membership increases the security and stability in the 
country. The majority of the citizens (60.4%) completely 
or to some extent agree that Macedonia should defend 
another NATO member country in case it is being attacked, 
while around one fifth (21.7%) agree only to some extent 
or do not agree with this at all. On the other hand, asked 
whether “other member countries should defend R.N. 
Macedonia if it is being attacked”, 74.4% of the respondents 
completely or to some extent agree that this should be the 
case.  

Television is the main source of information about the 
ongoing affairs in the country and in the world for 44.8% 
of the respondents. More than a fourth of them (28.7%) get 
informed through the social media. The internet portals 
are the source of information for 14% of the citizens in this 
survey, as the Nexus research shows. 

The survey was conducted by the Agency for public opinion 
research M-Prospekt, over a representative sample of 1.000 
respondents aged 18 years and up. The research is part of 
the project “One year as NATO Ally: Public opinion survey” 
conducted by Nexus Civil Concept with the support of the 
Public diplomacy department of NATO in Brussels. 

The capacity building of the 20 selected organisations from 
different regions in the country took place in new Public 
Policy Centre founded by ZMAI. The trainings covered 
eight modules: Surrounding analysis, Descriptive analysis, 
Statistical sample and data analysis, Hypothesis testing, 
Statistical conclusions, Support in the process of selection 
of a research theme depending on the organisation’s field 
of action, Public policy creation and Presentation of the 

research findings. The participants learned how to use 
quantitative tools and went through the complete process 
of creation of high quality public policy documents. The 
participants received mentoring support in the preparation 
of the research materials in their field of work. The project 
“Public Policy Centre” is supported by Civica Mobilitas. 
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Concessions of 30 years for exploitation of natural resources are 
issued without the knowledge of the public

The procedures to allocate concessions for exploitation of 
mineral resources are not sufficiently transparent for the 
members of the local communities, the sand and gravel 
excavations from the rivers and the lakes are allowed only 
for business purposes, and the treatment of the tailing 
dams as potentially most dangerous spots in the mining 
complexes is not properly regulated. These are part of the 
remarks to the new Draft Law on Mineral Resources of the 
Ministry of Economy, which were presented by the Advoca-
cy and Lobbying Alliance “Clear It Up” (Razbistri se) during 
the public debate that took place on 14 September 2021 in 
Skopje. 

The obligation of the Ministry of Economy to publish all 
documents regarding the issuing of concessions and to re-
view the remarks submitted by the concerned publics was 
included in the draft law, as well as the restriction for the 
Government to issue concessions in case negative opin-
ions are submitted by other bodies, institutions and the 
local self-government. The participants established that 
the transparency of the processes for issuing concessions is 
not at the desired level, especially in order to enable the 
members of the local communities to be timely informed 
and give their opinion. “The concessions are being issued, 
the validity of the concessions for mineral resources is 30 
years, and the public finds out only once they are given. 
The local population that lives around the location, for 
which the concession is already issued, finds out about this 
afterwards. After that the battles are terribly long, that is to 
say, the battle is almost impossible”, says Tatjana Chakule-
va, activist from the O2 Initiative. The requests and the de-
cisions, she adds, are being adopted within a closed circle. 

The draft law does not set limits to the sand and gravel ex-
ploitation near the waterways only based on ecological pa-
rameters, that is, when it is necessary to manage the river-
beds and coasts, thus this remains to be a business activity, 
contrary to what the Law on Waters and the European Un-
ion directives stipulate. Liljana Popovska, in her role as rep-
resentative of the civil society organisation Green Institute, 
pointed out in her address that one of the most dangerous 
points for misuse of the environment are actually the con-
cessions for non-metal resources, that is the excavation 
of sand, gravel and so on. Ana Petrovska, former director 
of the State Environmental Inspectorate adds that sand 
and gravel excavation from the river beds is regulated by 
law and has to be conducted with an appropriate licence. 
However, the problem according to her is that there are 
currently around 30 active licences at a certain distance in 
the same river. “This destruction of the soil and vegetation 

on the riversides increases the danger of floods, while the 
reasoning behind gravel and sand excavation is to actually 
protect the area from floods”, says Petrovska. 

“As an Advocacy and Lobbying Alliance “Clear It Up”, we have 
remarks also regarding the tailing dams in the city com-
plexes”, said Dejan Andonov from the Institute for Commu-
nication Studies (IKS). Although the law proposes a new 
definition of a mine, which includes the tailing dams, their 
treatment is not properly developed. The control of the 
mines performed by the State Environmental Inspectorate 
remains insufficiently defined, with an unclear distinction 
from the State Inspectorate for Technical Inspection, and 
the state’s obligation to prepare an annual programme for 
re-cultivation of the old mines has been deleted.

The draft law on mineral resources is put on the agenda of 
the Parliament’s session and representatives of the “Clear 
It Up” Alliance think that the parts that are missing should 
be added in the form of amendments. Therefore, after the 
public debate the Alliance will submit their remarks to the 
members of parliament as amendments to the legal text, 
in order to secure maximal protection of the environment. 

The public debate was implemented as part of the cam-
paign “Clear It Up”, implemented by the Institute for Com-
munication Studies with the financial support of the Brit-
ish Embassy in Skopje. 

The citizens are the ones who feel the 
consequences of the excessive natural resources 

exploitation and they are the last ones to be 
informed.

One of the most dangerous points for misuse of the 
environment are the concessions for non-metal 

resources, that is the sand and gravel excavations. 
Destroying the riverside soil and vegetation 

increases the danger of floods. 

The control of the mines performed by the State 
Environmental Inspectorate remains insufficiently 
defined, with an unclear distinction from the State 

Inspectorate for Technical Inspection, and the 
state’s obligation to prepare an annual programme 

for re-cultivation of the old mines has been 
deleted.
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Enabling Environment

CSO Code has been signed by 52 organizations so far

The Macedonian civil society sector has received a Civil 
Society Organisations Code that was promoted on 25 Sep-
tember 2021, during the Civica Mobilitas Festival. The Code 
has been prepared as a joint initiative of more than 50 civil 
society organisations and is a step forward in the improve-
ment of the civil society self-regulation.

The aim of the Code is to strengthen the system of self-reg-
ulation and to contribute to higher professionalism and ac-
countability of the organisations. “This is a big step forward 
for the civil society sector”, said Kristina Kolozova from the 
Swiss Development and Co-operation Agency (SDC) at 
the promotion of the Code and expressed her hope that 
the number of organisations that join it and adhere to its 
pledges will increase. “One of the major challenges we are 
faced with today is building up the trust of the citizens and 
the wider audience. Therefore, as civil society organisa-
tions that act on local and national level we want to achieve 
broader transparency about what we do and thus confirm 
the public interest in the policy creation processes that are 
of the citizens’ interest and for which we receive the re-
sources”, says Aleksandra Savevska from MCIC.

According to Nikica Kusinikova from Konekt, the civil so-
ciety organisations show their maturity through the Code 
by imposing higher working standards. The aim of this ac-
cording to her is “to show that the sector is moving forward, 
that it truly reflects the citizens’ interests and works on im-
proving the citizens’ lives”. Having in mind the requests for 
transparency and accountability the civil society organisa-

tions direct towards the institutions, “it is appropriate that 
we are the first ones to promote that ourselves”, said Liljana 
Jonoski from the Rural Coalition. 

It is an imperative for the civil society organisations to show 
that they can and they know how to establish a self-regu-
lation system. This way they demonstrate that the better 
they manage their institutions, the more they will be able 
to influence the development policies that are of interest 
for the public and the citizens. 

According to Fani Karanfilova-Panovska from the Foun-
dation Open Society Macedonia, the Code represents a 
completion of the self-awareness of the civil society or-
ganisations “who have demonstrated in the last three dec-
ades that they are one of the pioneers and the avant-garde 
stakeholders in this society who have tried to show what 
they do for the citizens in the most transparent way”. Alek-
sandar Krzhalovski from MCIC also believes that this is a 
way to demonstrate that the civil society organisations can 
be even better than the Government and the private sector. 
This is also a possibility “to demonstrate that the values we 
aim for will convince the other stakeholders and return the 
citizens’ trust both in our sector and in the public institu-
tions”, he adds. 

The Code contains eight aspirational pledges and around 
45 standards and principles that will enable implementa-
tion of contemporary good governance provisions. The civil 
society organisations that will join this Code will have to re-
port about its implementation in their annual reports. The 
Code is a living substance and will advance during time in 
both its content and the implementation. 

The activities connected to the preparation of the Code 
were part of the programme Sustainable civil society – 
Public financing of civil society organisations that was im-
plemented by the MCIC with the financial support of the 
European Union. 

It is expected from the civil society organisations 
to demonstrate that they provide high quality 

services, but also that they manage their 
organisations efficiently, even in difficult and 

challenging circumstances.
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On 30 July this year the Government of the Republic of 
North Macedonia appointed the members of the new 
Council for the period July 2021 – July 2024, while the first, 
constitutive session took place on 15 September 2021. Fani 
Karanfilova-Panovska from the Foundation Open Socie-
ty Macedonia was re-elected as President of the Council, 
while Gordana Gapikj-Dimitrovska from the Ministry of 
Information Society and Administration was elected Vice 
President, a position she held in the previous composition 
as well. 

Besides them, the Council comprises of the following 
members: Jasminka Angelova, Ministry of Interior; Bojana 
Bosilkova, Ministry of Justice; Sanela Hadzibulikj, Ministry 
of Political System and Inter-Community Relations; Rozika 
Bojadzieva, Ministry of Finance; Elizabeta Todorova, Min-
istry of Economy; Adnan Selmani, Ministry of Agriculture, 
Forestry and Water Economy; Slobodanka Anchevska, Min-
istry of Health; Biljana Trajkovska, Ministry of Education 
and Science; Lidija Shterjov, Ministry of Labour and Social 
Policies; Eli Chakar, Ministry of Local Self-Government; 
Lulzim Selmani, Ministry of Culture; Sasho Sekulovski, Min-
istry of Environment and Spatial Planning; Hristina Kones-
ka Beroska, Secretariat for European Affairs and Gordana 
Cekova, Agency for Youth and Sports – as representatives 
of the employees in the public administration bodies. The 
following Council members represent the associations and 
foundations: Snezhana Kamilovska Trpovska, Macedonian 
Center for International Co-operation: Uranija Pirovska, 
Helsinki Committee for Human Rights; Nikica Kusinikova, 
Konekt; Dimitar Nizamovski, Youth Educational Forum; 
Zoran Ilieski, Coalition of Youth Organisations “SEGA”; Jas-
minka Frishikj, Association for Emancipation, Solidarity 
and Equality of Women; Daliborka Zlateva, Association of 
People with Cerebral Palsy and Other Disabilities; Tatjana 
Stoimenovska, Association for Advancement of Gender 
Equality Akcija Zdruzenska; Andrej Senih, Association for 
Support of People with HIV – Stronger Together; Liljana 
Jonoski, Rural Coalition; Tijana Ana Spasovska, Jadro Asso-
ciation of the Independent Cultural Scene; Nikola Dodov, 
Association of IT students and Dragica Kostadinovska, As-
sociation Multi-ethnic Organisation for International Cul-
tures Mozaik Meik. They represent the organisations active 
in the areas: civil society sector development, democracy 
and rule of law, promotion and protection of human rights 
and anti-discrimination, economic and sustainable devel-
opment, science, education and life-long learning, youth, 
social protection and child protection, protection of mar-
ginalised people, gender equality, health protection, ag-
riculture and rural development, culture, media and infor-
mation society and sports. 

The Council’s competencies are connected to the policies 
regarding the eco system in which the civil society devel-
ops, the preparation and the implementation of the Strat-
egy of the Government for Co-operation with the Civil So-
ciety, the inclusion of the civil society organisations in the 
policy creation etc. All competencies are part of the Deci-
sion to establish the Council. 

Even after the constituting of the new composition, not all 
members from the associations and foundations have been 
elected. The public call to elect 16 members of the Council 
from the associations and foundations was published on 
22 March 2021. The list of candidates according to the re-
ceived number of votes was published on 11 May 2021, and 
right afterwards, on 12 May a call was published to fill in 
five posts in the following areas: agriculture and rural de-
velopment, media and information society, environmental 
protection, sport and EU integration and policies. The list 
of candidates according to the number of votes was pub-
lished on 28 June and a new call was published on 7 July, 
this time to fill in two posts in the following areas: environ-
mental protection and EU integrations and policies. The list 
was published on 16 August and a new call to fill in the last 
post in the area of environmental protection has not been 
published at the time of publication of this newsletter. 

The Council’s new composition was constituted 
on 15 September 2021 with a total number of 15 
representatives of the employees in the public 
administration bodies and 14 representatives 

of the associations and foundations. The 
CSOs should have 16 members, but until the 

elections are finalised and all posts are filled in, 
a process which has started in March this year, 
they will have less members compared to the 

public administration.

The new composition of the Council for Cooperation between 
the Government and the Civil Society started its work

Photo from the MCIC archive
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Nadezh Crisis Centre: 20 years of hope for the women victims of 
violence

The jubilees are there to remind us of the successes we 
have inscribed with our activities, while at the same time 
they are an engine of changes in the years to come. The 
jubilees are also there to be celebrated, such as the one of 
the Crisis Centre “Nadezh”: precisely 20 years of dedicat-
ed work and maximum investment with a single mission: 
fighting the violence against women and children and the 
domestic violence in our country. 

This was a taboo back in 2001, even the term “domestic 
violence” did not exist in the laws until 2004 - this is how 
our conversation with Maja Dilberova, president of Crisis 
Centre “Nadezh” started. “In this period there was no pro-
tection for the ones faced with this problem and let alone 
some legal solutions. Once women started talking about 
themselves or about the violence they have witnessed, the 
changes followed”, she adds. Faced with this challenge, 
without the slightest hesitation, several members of the 
Women’s organisation of the Municipality of Gazi Baba 
created the initiative to protect and support the women 
faced with violence in their homes. Two decades later, they 
are especially proud of the SOS line for 24/7 support which 
was created at the very beginning and which is still active, 
the support they have provided to thousands of women 
and the crisis centre – the place where the victims of do-
mestic violence are sheltered and taken care of together 
with their children. They also indicate the legal changes 
in all laws that tackle the family as the society’s basic cell, 
pointing out the good co-operation with the relevant insti-
tutions. “The Law on Social Protection, the Law on Family, 
the changes and the adoptions of new laws that have direct 
influence in the area of combating violence, such as the 

Law on combating, and protection from domestic violence, 
which were just a distant vision at the time of our begin-
nings” – Dilberova points out. 

The team of Crisis Centre “Nadezh”, institutional grantee 
of the Civica Mobilitas programme, has been recognised 
for years as the key civil society organisation in combating 
this problem and they are the only one at the moment to 
provide shelter for domestic violence victims in crisis situ-
ations in the entire country. “We are therefore encouraged 
to put the focus in the coming period on establishing a 
larger number of such centres in several regions across the 
country, in order to enable the victims who need help to re-
ceive it immediately once they ask for it and in the nearest 
vicinity of the place where they live”, is one of the envisaged 
goals for the coming decades. They also expect to increase 
their team, the range of services they provide for the vic-
tims but also to have wider competencies in the processing 
of the cases of domestic violence. 

In the end, Maja thanked all stakeholders of the Crisis Cen-
tre for their selfless investments, as well as the other civil 
society organisations who have been working in this area 
for years and reminded us that “we are stronger together”. 
“Only together we can create an equal society for all, a soci-
ety in which every victim will be protected and the perpe-
trators will be adequately punished”.

Continue to be the hope the women victims of domestic 
violence and their children need also in the years to come.

Happy birthday Crisis Centre “Nadezh”!

Jubilees

This was a taboo back in 2001, even the term 
“domestic violence” did not exist in the laws 

until 2004. Once women started talking about 
this problem, the changes have followed. 

Only together we can create an equal society 
for all, a society in which every victim will 
be protected and the perpetrators will be 

adequately punished
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“Integration is a process, not an event”!

This year the National Roma Centre (NRC) from Kumanovo 
marks 15 years of its establishment. Every jubilee, small or 
big, is the time when at least for a short while we look back 
to see what we have achieved, how far we have gotten. So, 
this time in “Citizens for Change” we mark and convey this 
flashback, as an intermezzo into the current activities of 
the organisation. 

Referring to all the things they have achieved so far, the 
colleagues from the NRC remind us that the motto under 
which they implement their activities is that the integra-
tion is a process, not an event. “This process has begun with 
our additional education”, says Ashmet Elezovski, Execu-
tive Director of NRC. “The beginning was difficult, we had 
minimal technical means and work resources. We started 
as a service centre for providing assistance to the citizens 
in all areas where this was necessary. In a short period of 
time we have managed to build up trust among the citi-
zens thanks to the support and our professional approach”, 
he remembers. 

One part of the activities of NRC falls in the area of edu-
cation. They have worked in over 80 primary and around 
20 secondary schools in 15 cities across the country. Their 
support has covered around 2600 students. Thanks to 
their activities the number of those who finished primary 
and secondary school has increased. Apart from this, the 
organisation contributed to decrease the stereotypes and 
discrimination in the schools. Elezovski is proud that NRC 
is the initiator of the entire programme to include Roma 
educational mediators in the education process. “They”, he 
says, “are necessary to overcome the obstacles that appear 
among the Roma children in the primary schools”. 

Another important segment of their work is the free legal 
aid they provide to the citizens. “We began working on the 
process of legalisation of the homes located in the Roma 
settlements and we have managed to successfully legalise 
over 1200 homes where Roma people live. Some of the le-
galisation procedures are still ongoing and we hope that 
we will manage to contribute to more positive effects and 
results for more citizens”, says Elezovski. 

The organisation reacted and managed to influence the 
change of many documents concerning the right to legal 
aid, social rights, etc. “So far we have been successful in 
providing assistance and we are still open to provide medi-
ation and find solutions between the citizens and the local 
self-government. It is especially important for us is to guide 
the citizens to also be able to fulfil their rights by them-
selves”, the Executive Director of NRC emphasises. 

They are proud to contribute to the development of the 
Roma movement. NRC is part of the highest body of Roma 
people in Europe. They co-operate with a large number 
of associations such as the Council of Europe, the United 
Nations, international organisations and foundations. 
Through various projects they have co-operated with, and 
received support from, the USA, France, Switzerland, the 
Netherlands, Hungary, Germany, Sweden, etc. With re-
spect to the national foundations, NRC has actively worked 
with the MCIC and the Foundation Open Society. 

Currently, the organisation has 10 employees, but also a 
large number of volunteers and other temporary engaged 
people. It is part of many platforms and networks that 
strengthen the influence of the civil society in the areas of 
interest for the NRC target groups. 

Happy birthday NRC, many more successful projects and 
problems solved for the end beneficiaries!

“The pandemics faced us with tough moments, 
situations that were difficult to solve, 

challenging communication. However, we 
found the way and the strength to help the 

citizens”, says Ashmet Elezovski. 
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“30 years of civic activism” – for better society for all

Lots of sunshine, smiling faces, reunions – this was the 
atmosphere during yesterday’s Festival of Civica Mobilitas 
– “Day of the Civil Society Organisations” that took 
place at Shkolka in the City Park. Around 90 civil society 
organisations have set their stands, filled them up with 
information regarding their activities and achievements 
and socialised with the citizens. The main messages they 
have conveyed during the Festival were that they have 
a significant contribution in the social transformation 
and that together with the citizens they will continue to 
promote the core issues and build a better society for all. 

During her last address in her capacity as Ambassador of 
Switzerland to North Macedonia, Her Excellency Sybille 
Suter Tejada thanked the civil society organisations for the 
excellent co-operation as well as their dedication through 
which they have created many unforgettable memories 
for her. “I am proud to have been part of this vibrant civil 
society during the last five years” – said Ambassador Suter. 
She expressed her hope that the Festival will become a 
traditional one, attracting more and more participants and 
organisations every year.

Just as in the previous years, the programme included 
numerous diverse activities. The organisations attracted 
the visitors’ attention through quizzes, games, workshops, 
exhibitions, debates, promotions, theatre plays and video 
screenings. The organisation “Rubikon” presented the 
Forum Theatre, this time focused on “Bullying inside the 
Schools”, while the young musicians from the “World of 
Different but Equal” had their performance on the main 
stage. 

Polio Plus – movement against handicap and the 
Commission for Prevention and Protection against 
Discrimination used this opportunity to sign the 

Memorandum of understanding. The signing of the Civil 
Society Organisations Codex was also done as part of the 
Festival. This is an initiative of more than 50 organisations 
and a step forward in the improvement of civil society 
self-regulation, which has already been signed by more 
than 40 organisations. “One of the major challenges we 
are faced with today is building up the citizens’ trust” – 
said Aleksandra Savevska from MCIC and added that by 
providing broader transparency about their work, the 
organisations confirm the public interest. 

Several debates were held during the Civica Mobilitas 
Festival. Civil drew the attention towards the misinformation 
and hate speech in the public communication, while Luludi 
talked about prevention of child trafficking, as well as the 
most common forms of trafficking and ways to report 
them. “Eptisa” debated about the social entrepreneurship 
and HAEMUS promoted the educational colouring book 
for children – paleontological city.

Just before the end the visitors enjoyed the sounds of 
Daktili from Kult-Tranzen and the Tamboura orchestra of 
the Regional Centre for Sustainable Development from 
Kratovo. 

Many participants and visitors have used the opportunity 
given by the fourth Civica Mobilitas Festival to get 
informed, socialise and agree on future co-operation for a 
better, more active sector, for a better rooted civil society 
that will continue generating changes for the benefit of all 
citizens. 

The Civica Mobilitas Festival is the largest event of this 
kind. The theme of this year’s Festival was “30 Years of Civic 
Activism”.



CITIZENS FOR CHANGE   27

Human rights-based approach can maximize the effects of the 
work

The application of the human rights-based approach 
(HRBA) in the work of the civil society organisations, with 
focus on the project cycle was the theme of the two-day 
online workshop, which took place on 15 and 16 September 
2021, implemented by the “All for Fair Trials” Coalition on 
behalf of Civica Mobilitas (CM).

Thirty representatives of the institutional and action 
grantees of CM received theoretical and practical 
knowledge about the application of HRBA in all phases 
of the project cycle: problem analysis, project activities 
planning and design, implementation, monitoring and 
evaluation of the completed activities. 

According to HRBA, the focus in all phases of the project 
cycle should be placed on the human rights. “With the 
acquired knowledge the organisations can maximise 
the effects of their work, especially when it comes to the 
inclusion of the various marginalised and vulnerable 
groups, which is difficult to achieve when using the 
standard approach”, says Darko Avramovski from All for 
Fair Trials. Representatives of the Coalition add that the 
training enabled the participants to learn how to recognise 
the persons whose rights are affected by a certain situation, 
as well as to identify all responsible services that have 
formal or informal obligation to implement these rights. 

The participants had group discussions and detected 
implementation and/or violation of the human rights 
in various sectors and agreed that the application of the 
HRBA should be actively used. “The first thing I will do in 
our organisation after this training is to talk to the legal 
services. I will require from them that everyone involved in 

project writing and implementation is introduced to this 
approach so that we can start implementing it successfully 
in our overall work”, says Blagorodna Koceva from HOPS - 
Healthy Options Project Skopje.

It is important to dedicate attention to the capacity 
building of the right holders, but also of the duty bearers, 
activities in which the civil society organisations can 
directly contribute, was the conclusion of the workshop.

The workshop “Human Rights Based Approach” was 
implemented by the “All for Fair Trials” Coalition, 
institutional grantee of Civica Mobilitas, based on the “to 
peer learning“ principle. It is part of the Civica Mobilitas 
Learning Programme.
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Three new small grants awarded to CSOs

The commission for awarding grants evaluated the 
concepts submitted by the organisations at the Civica 
Mobilitas call for small action grants (CM-MAK-02) in the 
period from 1 April to 30 June 2021.

66 applications were submitted, and three organisations 
were awarded with small grants:

Association of citizens Centre for environment and 
sustainable development Bogdanci with the project 
“Establishing a Mechanism of Improved Co-operation 
between the Municipality of Bogdanci and the Citizens”; 

Association for culture and arts „Art-Manija“, Kumanovo, 
with the project “Age of Irrationality”;

Association Centre for innovation and development “Inos” 
Prilep with the project “Research about ‘Corona Virus – Test 
for the Digital Society’”;

The new grantees will work in the sectors for civil society 
development, good governance and education, science 
and research. Two of the actions will be implemented 
during a period of four months and one of them during a 
period of six months. 

The selected organisations are from the South-eastern, 
North-eastern and the Pelagonija region in R.N. Macedonia 
and will act on local, regional and national level. 

The total support provided by Civica Mobilitas for these 
small action grants is 958.000 MKD.
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