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Several important things in the area of enabling 
environment happened to the civil society in the country 
in this period. In the beginning of April, the mandate of 
the first composition of the Council for Cooperation and 
Development of the Civil Sector ended. When you read 
these lines, the voting for the new composition would 
have started; according to the deadlines, it is expected 
that it will be known by the end of May this year. Join and 
vote for a candidate in the area in which your organization 
works. Choose the candidate that you think will represent 
your interests in this body. 

The work of the Council was a subject of analysis, whose 
results we hope will be published. This is important to 
objectivize the assessments of the work of the Council, 
and the lessons learnt should be taken into consideration 
by the new members. It is also important that the Council 
is seen as a whole, the representatives of the CSOs and 
government bodies together, because the Council is for 
cooperation. The composition that is leaving, has reviewed 
the recommendations of the assessment and proposed 
that the Government makes changes in the Decision for 
establishment of the Council. If the Government accepts 
the guidelines, the Council will change its name into 
Council for Cooperation between the Government and 
the Civil Society. Instead of initiating the adoption of 
new or changing and amending the existing regulations 
for improving the legal and institutional framework 
for working of the organizations, the Council will limit 
itself to implementing activities for awareness raising 
to promote the culture of cooperation and partnerships. 
Regulating the presence is made milder and instead of 

unjustified absence of six months or two sessions, it is 
proposed that it is three consecutive sessions, etc.

Apart from this, teh novelty is recording the real owners 
in the register of CSOs. The obligation is a result of the 
Law for Prevention of Money Laundering and Terrorism 
Financing. The obligation for registration should be 
fulfilled no later than 27 April this year. It is expected that 
the CSOs will become active stakeholders in these issues 
important for protection of the civil society and building 
an enabling environment that will protect them from 
abuse, but it will not restrictive to their work. 

At the end of April, the final version of the Guidelines for 
EU Support to Civil Society in the Enlargement Region 
for the period 2021-2027 is expected to be published. We 
have made a short review of the consultation process led 
by TACSO 3 project. 

This issue of Citizens for Changes has interesting 
contents inspired by the work of the CSOs. We have 
covered a broad specter of themes and activities which 
were implemented in all areas of the country. We believe 
that you will find your personal or professional interest in 
part of them,

Have a pleasant reading!

 

Gonce Jakovlevska 
Civica Mobilitas  

National Coordinator for ICO

BIGGER EFFORTS FOR BETTER WORK ENVIRONMENT 
FOR THE CSOS
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Kjmet Amet, RAZM Luludi; Naum Lokoski, EPI and Dusko Hristov, BHM for their contribution in the preparation of the articles for this 
issue. Photos: Vancho Dzambaski and photo archives of the: MCIC, Civica Mobilitas, TACSO 3, MIM, Zdravec 2002, MAZZ, “Inclusia”, Polio 
Plus, Rural Coalition, New Contact, Metamorfosis, Konekt, EPI, Bank for Food.
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In April this year the mandate of the first composition of 
the Council for Cooperation and Development of the Civil 
Sector ends. This was one of the occasions for the Civil 
Resource Centre to organize the on-line event “Council – 
Bridge between the CSOs and the Government” on 30 March 
2021. Irena Ivanova from the European Union delegation, 
Fani Karanfilovska-Panovska, the president of the Council 
and the Executive Director of the Open Society Macedonia 
Foundation, Sabina Fakik, a member of the Council and 
Program Director of the Centre for Civic Communications 
and Suzana Nikodijevik-Filipovska from the Department 
for Cooperation with CSOs at the General Secretariat 
of the RNM Government discussed with more than 50 
representatives of the CSOs on the role and importance of 
the Council for Cooperation and Development of the Civil 
Sector. This was an excellent opportunity for the CSOs to 
get informed on the current work of the Council but to also 
motivate and encourage the associations and foundations 
to be active in the selection of the new composition of the 
Council. 

Ivanova stressed that the dialogue and cooperation of the 
CSOs and government institutions have improved in the 
last three years thanks to the intensive work of the Council. 
She indicated the importance of the new guidelines of the 
European Commission (EU Guidelines) for support of the 
civil society in the enlargement region for the period of 
2021-2027. According to her, it is necessary for the Council 
to advocate and lobby for involvement of the priority goals 
of this document in the new Government Strategy for 
Cooperation with CSOs. 

Communication, consultations and involvement of the 
CSOs by the Council members that come from CSOs is 
crucial for its successful functioning. “I think that much 
bigger unity of the organizations is needed, to support 
the members of the Council in the advocacy process when 
it comes to the interests of the CSOs. In the opposite, 
one cannot expect a body such as the Council, where the 
burden lies with a smaller number of members, to create 
conditions to resolve all problems that CSOs have been 
facing not today, not yesterday, but for decade”, stressed 
Sabina Fakikj. 

The event was used to present the public call for selection 
of 16 members of the Council from the associations and 
foundations, published by the General Secretariat of the 
government on 22 March 2021. Nikodijevik-Filipovska 
presented the conditions of the call, as well as the 
process for selection of new members. “It is important 
that the organizations that nominate their candidates 
are registered according to the Law on Associations and 

Foundations, for at least three years before the publishing 
of the call”, said Nikodijevik-Filipovska. The application 
deadline was 5 April 2021, and the composition of the new 
Council, according to the announced deadlines, should 
be known around mid-May. The CSOs can be part of the 
selection by voting for the candidates in the area in which 
they are active. Follow the web page of the Department 
www.nvosorabotka.gov.mk where the candidates will be 
announced.

In its first mandate, the Council has set a solid ground for 
cooperation between the CSOs and the Government. It 
is important to continue to be upgraded and improve its 
functioning so it successfully plays the role of an advisory 
body of the Government in order to improve cooperation, 
dialogue and stimulate the development of the civil sector 
in the country. Only in this way will the Council fully justify 
the expectations of the CSOs. On the other hand, CSOs 
should be more proactive in this process.

The Council has 31 members, 16 of whom are from CSOs 
and 15 from the government bodies. It was established 
with a Government decree in April 2018, after an almost 
decade of CSO fight to create such a body. 

The Council held the biggest number of sessions in 2019, 
10 of them.

There were 54 materials reviewed at these sessions, most 
of them in 2019 (53). The materials reviewed were most 
often proposed by the Unit for Cooperation with CSOs 
at the General Secretariat, 29 of them. Then, there are 
the materials proposed by the members of CSOs, 20 in 
total; in the end, there are the materials proposed by the 
government employees, 5 in total. 

Council Needs Bigger Proactivity of All 
Organizations 

Council in Numbers**
 ↗ 27 sessions held
 ↗ 54 materials reviewed 
 ↗ 18 opinions submitted to the Government 

and line ministries
 ↗ 45 nominated civil sector representatives in 

13 working bodies

CSOs can be part of the selection by voting for 
candidates in the field of interest. Follow the 

website www.nvosorabotka.gov.mk where 
the candidates will be announced.

http://www.nvosorabotka.gov.mk
http://www.nvosorabotka.gov.mk


4    CITIZENS FOR CHANGE

The significance of legal regulations for prevention of financing 
terrorism and money laundering for enabling environment for 
the civil sector  

These days, Konekt CSO has reminded the CSOs of their 
obligation to make entries in the register of real owners. 
This obligation comes from the Law on Prevention of 
Money Laundering and Terrorism Financing, according to 
which, CSOs should have and keep data on their real owners 
and record them in the Register which was officially put to 
use on 27 January 2021. In this way, the CSOs will provide 
transparent information which is an important part of 
prevention of crime, money laundering and terrorism 
financing. 

How do the regulations for prevention of money laundering 
and terrorism financing influence the non-profit sector? The 
Financial Action Task Force (FATF) defined the framework 
of policies, standards and executive mechanisms at 
international level by defining the recommendations that 
the countries should follow. The assessment process of 
following the recommendations will be conducted next 
year in our country via Moneyval regional body.  

 

The eighth recommendation of the Financial Action Task 
Force concerns the non-profit sector. It asks the countries 

to review the appropriateness of the regulations and use 
risk-based measures which are proportional and do not 
hinder the legitimate work of the non-profit organizations. 
The countries are mostly not approximated to the eighth 
recommendations. The non-profit sector at the global level 
initiated and managed to secure changes of the previous 
version of the recommendation which assessed the sector 
as especially vulnerable to abuse in order to finance 
terrorism. What does this assessment cause? Robust 

Most of the materials, i.e. 44% pertained to the financing 
of the CSOs and implementation of the Strategy of the 
Government on Cooperation and Development of the Civil 
Sector 2018-2020. 

The Council submitted 18 opinions and recommendations 
to the Government and line ministries, mostly in 2020, 
where there were 11. Half of the total number of opinions 
and recommendations pertained to issues related to 
financing of the CSOs and Strategy of the Government for 
Cooperation and Development of the Civil Sector 2018-
2020.

The Council nominated 45 representatives of the civil sector 
to 13 working bodies. The biggest number of nominations 
was in 2019. 

The Council faced non-filled positions during its entire 
mandate. More often, the positions of the members of the 
government bodies representatives were not filled. In the 
last year of its mandate, the percentage of positions not 
filled was also high with the members of the CSOs. The 
latter were more regular at the sessions of the Council. The 
participation of the members of the government bodies 
dropped to 53.2”% in the last year, unlike the one of their 
colleagues from the civil sector, which was 84.0%.

*data us from the Annual Reports on the Work of the Council for 
2018, 2019 and 2020. The Council held three more sessions in 
the first quarter of 2021, which are not part of this presentation.

Непрофитниот сектор на глобално ниво 
иницираше и успеа да обезбеди измени 

на претходната верзија на препораката во 
која секторот беше оценет како „особено 

ранлив“ од злоупотреба за цели на 
финансирање на тероризам.
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regulation which makes the process of receiving and 
distribution of finances more difficult for the CSOs. In some 
countries these regulations are abused for using control 
over the non-profit sector which can hinder their work, 
for example, in the distribution of the humanitarian aid, 
protection of human rights such as freedom of expression, 
right to association, etc. Apart from this, the prevention 
systems in the banking system which are applied in general 
terms, and they are not focused on the risk with the non-
profit sector, result in a more difficult access to finance and 
financial services.

Process here

With the support and in partnership with the European 
Centre for Non-for-Profit Law (ECNL), Konekt has 
opened these significant issues relating them with all 
stakeholders. Thanks to this, a procedure has been started 
in the Government in order to assess the risk of financing 
terrorism for the non-profit organizations. The Financial 
Intelligence Unit has been open to these processes, 
enabling consultations and direct involvement of the non-
profit sector in the preparation of this document. Konekt, 
via the Network for Financial Sustainability of CSOs 
involved the CSOs in the activities for education, dialogue, 
data collection, analyses and survey research necessary 
for this comprehensive process. CSOs were members of 
the working group which has prepared the assessment, 
through a series of trainings and workshops. The process 
took place via an appropriate methodology and the best 
international practice. The assessment has shown that 
for most of the non-profit organizations the risk of abuse 
in order to finance terrorism is small. It has also set the 
risk factors and the segment of organizations with low 
to medium inherent risks. The creation of a separate 
risk assessment in the Republic of North Macedonia 
and its future translation into strategic documents, laws 
and measures that would also involve mechanisms for 
consultation and coordination with the non-profit sector 
have already been recognized as a good international 
practice and they have been presented at a number of 
significant forums. These processes have been supported 
by ECNL, GIZ and Civica Mobilitas programme.   

Current activities and next steps  

The risk assessment should be reflected in a number of 
measures and in the legal regulations to prevent money 
laundering and terrorism financing, which is open for 
changes. In the coming period there will be activities of 
the CSOs organized so that they are directly informed, 
advocate and being trained on these topics. Starting from 
preparation of educational materials, via workshops, to an 
open dialogue at regional and local level, CSOs here have 
become an active stakeholder in these issues significant 
for the protection of the civil society and building enabling 
environment that would protect them from abuse, but it 
will not be restrictive for their work. One of the significant 
mechanisms is self-regulation such as the Trust Mark, 
which has been approximated to FATF principles. Through 
the process there has been a direct dialogue open with the 

banking sector, which has a significant role in the systems 
for prevention and protection from money laundering and 
financing terrorism, which is expected to be promoted 
and be based on the risk and specific issues related to the 
work of the non-profit organizations. In order to be more 
regularly informed and more actively involved in advocacy, 
you can join the Network of Financial Sustainability of 
CSOs led by Konekt. 

Make a record in the register of real owners: It is necessary 
for all CSOs to make a record in the register of real owners. 
The records are made electronically via the Central 
Register (CR) and you can do it yourself (if you have a digital 
certificate and user order at CR page) or it can be done by 
other people whom you have authorized to do so via the 
administrator’s system. 

Stick to the deadline: You can enter your record by 
27.04.2021 without any charges. After this date, no fee 
will be charged for entering records in the register if the 
following deadlines are met: registration of new entities 
within 8 days after the day of establishment and change 
of the real owner within 8 days of the change. If these 
deadlines are not respected, registration is paid according 
to CR tariffs, and not meeting the obligation can lead to 
fines. Share the information: Send this information to your 
networks, collaborators and in this way contribute to all 
non-profit organizations respecting the regulations. 

How to find more information? 

 ↗ Description of the procedure, preconditions 
and way of using by the Central Register 

 ↗ Financial Intelligence Office (UFR) 
announcement for records in the register  

 ↗ Law on Prevention of Money Laundering and 
Terrorism Financing  

 ↗ UFR: Guidelines for real owners’ 
identification 

 ↗ UFR: Frequently asked questions on the 
records

For any additional questions related to the records, contact 
the colleagues in Konekt at tel.: (2)3224 198 or via e-mail: 
konekt@konekt.org.mk 

Konekt has published guidelines for entering 
the register of real owners. Below are some 
important reminders. 

http://konekt.org.mk/filantropija/gragjanski-organizacii/page/
http://konekt.org.mk/filantropija/gragjanski-organizacii/sto-e-oznaka-za-doverba/
http://konekt.org.mk/filantropija/gragjanski-organizacii/page/
http://konekt.org.mk/filantropija/gragjanski-organizacii/page/
https://crm.com.mk/mk/uslugi/izvrsham-upis-ili-zavrsham-obvrska/ostanati-upisi-ili-obvrski/upis-na-vistinski-sopstvenik-na-subjekt
https://crm.com.mk/mk/uslugi/izvrsham-upis-ili-zavrsham-obvrska/ostanati-upisi-ili-obvrski/upis-na-vistinski-sopstvenik-na-subjekt
https://ufr.gov.mk/?p=2613
https://ufr.gov.mk/?p=2613
https://ufr.gov.mk/?page_id=2374
https://ufr.gov.mk/?page_id=2374
https://ufr.gov.mk/wp-content/uploads/2020/05/UpatstvoVS.pdf
https://ufr.gov.mk/wp-content/uploads/2020/05/UpatstvoVS.pdf
https://ufr.gov.mk/?page_id=212
https://ufr.gov.mk/?page_id=212
http://konekt.org.mk/wp-content/uploads/2021/03/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%98%D0%B0-%D0%B7%D0%B0-%D0%93%D0%9E-%D1%83%D0%BF%D0%B8%D1%81-%D0%B2%D0%BE-%D1%80%D0%B5%D0%B3%D0%B8%D1%81%D1%82%D0%B0%D1%80%D0%BE%D1%82-%D0%BD%D0%B0-%D0%B2%D0%B8%D1%81%D1%82%D0%B8%D0%BD%D1%81%D0%BA%D0%B8-%D1%81%D0%BE%D0%BF%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%B8%D1%86%D0%B8.pdf?utm_source=newsletter&utm_medium=email&utm_campaign=informacii_za_nastani_i_povik_za_finansira_e_na_go&utm_term=2021-03-25
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The process of consultations for the new EU Civil Society 
Guidelines has ended

TACSO 3 project organized a series of seven meetings to 
present and receive comments on the draft version of the 
Guidelines for EU Support to Civil Society in Enlargement 
Countries for 2021-2027.  The consultations took place from 
22 February to 2 March 2021 and they included seven IPA 
beneficiary countries: Albania, Bosnia and Herzegovina, 
Kosovo, Montenegro, North Macedonia, Serbia and 
Turkey. Because of the Covid-19 pandemic, the events took 
place on-line. More than 300 representatives of the civil 
society, public institutions, donors and other stakeholders 
participated in the presentation of the document and 
provided feedback during the discussion. The comments 
included suggestions on improving the definition of civil 
society which is used in the documents, strengthening the 
significance of the local organizations and including the 
civil society in measuring the progress of the basic liberties 
and involvement of the civil society in the consultations 
and the process of policy creation. 

The guidelines explain how EU will support the civil society 
in the enlargement countries in the period of 2021 to 2027, 
especially via the Civil Society Facility - CSF. It is intended for 
triple audience: the EU staff; policy makers and officers in 
the seven countries that are IPA mechanism beneficiaries 
and the civil society in the region. The guidelines are based 
on the revision and update of the guidelines that were in 
force and used in the period of 2014-2020. The consultative 
reprocess started in December 2020 with the publishing of 
the first draft of the guidelines and a call for contributions 
for their improvements. Until mid-January 2021, there 
were 16 contributions from organizations and individuals. 
The consultative process was open until 12 March 2021. All 
comments that have arrived are being reviewed and they 
will be taken into consideration for the final revision of the 
document. It is expected that the final document of the 
guidelines will be published at the end of April 2021 at a 
regional event.
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Change in Society is Their Personal “Drive”

Anastasija Anastasovska and Lea Janachkovska are the two 
high school students and “Hera” volunteers who bravely, 
for the first time in their lives, stood in front of the partic-
ipants of the March for Women’s Rights at “Zhena borec” 
park. “This day is not only the day of the mother, it is not a 
day of flowers, cards, gifts, it is not a day only for the wom-
en who have become parents, but it is a fight for the wom-
en to find their place in the society, fight for equality, fight 
that has lasted for a long time and everybody thinks that 
these issues, these problems have been resolved. However, 
the reality is that we are far from it, and an example is ‘Pub-
lic Room’. This is not a gathering where we celebrate, but 
a gathering where we are angry, we protest and we seek 
justice!”, said Lea. “This circus of violence will continue as 
long as the institutions do something. That is why we are 
here today and we stand tall and fight for better tomorrow, 
we are here for all women, known and unknown, and for 
all young people who are the future of this society!”, added 
Anastasija.

With Anastasija and Lea we spoke about their perspective 
of gender-based violence, comprehensive sexual educa-
tion, friends and different perspectives of looking into is-
sues, youth activism, contribution to changing the society, 
values…

What are your personal understanding and feelings 
when it comes to the topic of the march?
Anastasija: I am very sorry that violence has been “nor-
malized”. What is happening is not seen as a crime, but as 
something that is not so bad. Therefore, I was very happy 
that I participated in the march to see that there are people 
around me who think that it should be a crime and that the 
victims should receive the justice that they deserve. 

Lea: I am very happy that this is an issue that is being dis-
cussed more and more, that it is no longer a taboo and that 
the people find out what it means to be a victim, that they 
know what a gender based violence or discrimination is. 

In our generation, it is quite present as physical violence, 
psychological harassment, rape, stalking. But, the boys 
care a lot about their status. How is it manifested? When 
you walk down the street and somebody calls you, whistles 
at you… personally, because of this I don’t want to cross the 
crossroads, I do everything to avoid them and I use smaller 
streets only to avoid comments that create a bad feeling 
inside me. And this is not done only by unknown people, 
but also by our friends who want to try their luck and they 
say, come on, why not. I have noticed that the boys want 
to keep their status in their groups of friends, and this is 
achieved if they have some experience with girls. They do 
whatever they can to reach that status, and here there is 
psychological manipulation, intimidation, blackmail, hu-
miliation which can have a very negative impact on us, i.e. 
to have lasting consequences. Therefore, I am very happy 
that they start to understand what it means to be a victim 
and they know how to recognize if they are victims too. 

Is there room to talk to your friends and tell them how 
you feel in these situations?
Anastasija: I don’t know if it reaches them. Sometimes you 
would share something in a conversation, maybe a photo, 
and three second later they treat you like a photo for an 
album. The more you have, the more you can brag. As Lea 
said, they use them to strengthen their status in the soci-
ety. I think that until they feel it on their own skin, maybe 
not personally, but until something happens to someone 
that they really love and respect, close to the family, they 
would not understand it. 

Lea: Very often it happens that a friend tells me: “if this hap-
pened to my sister!” So, why do you do it then, I ask him. But 
the wish to prove themselves is bigger, and the validation 

Civic engagement

The fifth in a row March for Women’s Rights 
which took place this year under the slogan 
“The state that does not act is a state that rapes” 
and it was held on 8 March 2021; it started at 
3 pm in front of the Ministry of Interior and 
ended at “Zhena borec” park with addresses 
to the public and institutions. The participants 
marched in support of all victims of “Public 
Room” criminal group and all victims of gender-
based violence. 
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that they have from the 
friends is very important 
for them, more import-
ant than us being their 
friends. These are not our 
assumptions, some of the 
friends with whom I have 
spoken have confirmed 
this to me. 

How do they react to 
these conversations?
Lea: Strong. As if we at-
tack them personally. 
First, they star to defend 
everybody, then we come 
to “OK, maybe some peo-
ple are like that”, and in the end “OK, maybe most of them 
are like that”, It is difficult to agree in such as conversation. 

Anastasija: We try to open a discussion and hear their 
opinion and their view, in the most peaceful way. I am 
amazed at how they look at this matter and I try to explain 
to them my view. It is sad that we have all been victims to 
some gender-based violence but now we are more aware 
about it, and this is what I try to explain to them. Several 
days ago, a friend asked me: “Why did you go to the march, 
you have all the rights that I have, there is no more need to 
fight”. This is their perception. If things are put in a law, it 
does not mean that they are respected. He has not found 
himself in all situations in which I have been myself. If 
something had not happened to him, it does not mean 
that certain unpleasant things also did not happen to us, 
but it is difficult to see things from our perspective and put 
themselves in our shoes. 

How are the girls, the victims, who dared speak about their 
examples, about this problem, seen?

Anastasija: It is bad that they will label her as a victim and 
they will not see her as anything else but a victim. However, 
on the other hand, it is good because it encourages other 
girls to report, join, so that it is not only her, but more. The 
victim is never guilty, but people recognize it as a weakness. 

Lea: When a victim goes public, part of the people see her 
as impure, immoral and therefore it takes a lot of courage 
to do this.  

What do you think 
about the institutions, 
how should they be per-
suaded to do their job?
Lea: The institutions do 
not do anything, and 
therefore, the people 
have the feeling that they 
can freely do whatever 
they want and that they 
will not be punished, i.e. 
there will be no conse-
quences for their actions. 
And that is how chaos is 
created. Therefore, only 
in such a way there will 
be sufficient pressure for 

them to do their job. If it had not been for the public pres-
sure on Public Room, everything would have been pushed 
under the carpet. 

How shall the discussion on this topic continue?
Anastasija: Comprehensive Sexual Education (CSO) should 
be introduced in the schools, because if we are aware from 
a very early age that the problem exists, it will be much 
easier later on to deal with it, we will know where to report 
it, for example. 

Lea: I have spoken to parents who have small children that 
CSO will be very useful and I was surprised when the moth-
er told me: I don’t want my child to see how a man and a 
woman have sex. They have a very wrong image about 
what CSO is and how it is taught and therefore many par-
ents refuse it and they would not allow that it is taught 
to children. In the end, it is again to the determent of the 
child – uninformed parents have uninformed children. 
Therefore, for success, one should work parallelly with the 
parents and with the children.

Do you think that the word “sex” in CSE is what causes 
the problem?
Anastasija: There is lot of stigmatization about the word 
“sex” and what CSO is actually. I don’t understand why we 
do not teach it as we teach geography or other subjects 
which we have to learn. 

Lea: I know that it will be included in the education, but I 
don’t know when; most probably in near future, there were 
some talks about it. For many children, sex is a taboo topic 
which as such has been imposed from the earlier age and 
they do not take it seriously. When the part on putting on 
a condom comes at the training, they laugh and they don’t 
take it seriously. Probably because they have been taught 
that it is a shame, from an early age. 

What is the view of your school friends on this? If this 
concept is clearer to you, do you speak with them about 
it?
Anastasija: I think that now there is also pressure to speak 
about sex because it also contributes to the status that we 
have spoken about before. When we discuss, we do not dis-
cuss in a positive way. The other problem is that guys are 
expected to already know things related to sex, because 
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they need to be in charge, to be dominant, that is why they 
are embarrassed to ask for help or more information.  

Lea: We have never discussed this with our friends as a 
serious topic, more like a joke, somebody would say some-
thing and that is how it went. Still, it has happened that 
my friends ask me for advice. They know that I have had 
training and when they ask me I tell them what I know. I 
am happy that there are some that want to learn among 
them. I tell them where they can find more information on 
what they are interested in, where they can be involved, go 
to training if they want.

Let us now speak a bit about activism. The adults some-
times scold you for not being active enough. How do you 
see this? What is the thing that motivates you?
Anastasija: I am interested in how they see that we are not 
active? Now, with on-line activism, there are more activi-
ties than live. I think that this is the way to reach a broader 
audience, not only in Skopje, but also in whole Macedo-
nia. I think that it is important that we want to implement 
and how we do it. I have been with Hera for almost a year. 
I started when the first “Public Room” case was discovered. 
My friend was a victim of such a violence. I simply could not 
sleep as long as I knew that nothing was done by the in-
stitutions, there were even posts that made jokes. I looked 
for organizations that could help in raising the awareness 
with the young on how awful the gender discrimination or 
sexual violence is. I had volunteered in a number of orga-
nizations before, but I think that I can give my maximum 
here. I want to be part of organizations that are focused on 
making a change in the society. 

Lea: I started to be involved in activism at the end of the 
first year. I started with La Strada. Then I started to research 
more and discuss on topics such as feminism and other 
more controversial themes, such as domestic violence, 
abortion and gender discrimination. I joined Hera last 
March. The first engagement was in “Sexy Neighborhood”, 
in the team that writes the concepts for the shows. In time, 
I also started to be the anchor of part of the shows. This 
summer we plan to be involved in the informal education 
of Hera, together with Anastasija; it is actually CSO training 
so that we become trainers. 

In the beginning it was because my mother talked to me, 
and then I also had the wish to en-
ter this world. When I entered the 
first organization and I saw this 
youth activism, the possibilities it 
offered, the roads it opened, the 
new way of thinking, new ideas, 
values, it was not only inspiring but 
it also gave me the opportunity to 
implement these ideas and make 
something good for the society, 
but also for myself and my future. 

How do you know that you have 
reached where you should? You 
are both part of the “Sexy Neigh-
borhood” program which is aired 
on Radio MOF; how do you if it 
has any effects?

Lea: I know because the people write to me and ask me. I 
was very positively surprised by how many people wrote 
to me, because I would share them on “story” theme in the 
show, for example, on sexual health or gender-based vio-
lence or discrimination, and many people are interested 
and they ask: where can I listen, where can I become in-
volved and that is how I know that we reach to at least part 
of them.

How do you families react to this activity?
Anastasija: In my home we talk and discuss on so-called 
taboo themes all the time, there are no topics on which we 
cannot talk. Even if we disagree, even if we have opposite 
views, for example as I often have with my father, when 
we have fierce debates, in the end we reach certain un-
derstanding. I think that it has influenced me. Our values, 
views to certain issues are largely related to family. 

Lea: My family is not against my engagements in the show. 
Although sometimes they ask “why didn’t you tell me”, I 
know that they are proud of what I do. The environment in 
which I have grown up is neither very traditional nor very 
liberal, it is somewhere in the middle. They are happy that 
I am active and that I want to make a change in the society 
and build myself as a person, that is the most important for 
them.

How can those that want be involved, how can the young 
people begin like you?
Lea: First and most important is for them to have the desire 
to be part of such a thing, to become involved in some fight. 
For example, against gender-based violence, to recognize 
violations, stand up and say the things that you have seen. 

When you have the desire, you will read, 
you will find out. The place from where 
you will become involved automatically 
leads you to another and you enter this 
world of volunteering and activism which 
then involves you so much that you can’t 
get out. I say this as a very good thing, in 
the positive sense. 

Anastasija: It is also important to under-
stand where they can contribute the most. 
In the beginning I joined many organiza-
tions and I didn’t know how to achieve ev-
erything. If you have the desire, you have 
the passion, you can give the best of you 
and help the most. So, they have to see 
things very well, know exactly what they 
want, not do it just to say that they are do-
ing something or only for their CV.

They consider themselves as feminists. “There is 
a lot of stigma around this word. When I say that 
I am a feminist, they think that I hate men, that I 
am bitter and that I am an extremist. Feminism is 
not the same as extremism and the people have 
difficulties understanding this”, says Anastasija. 
“There are feminists, some of them may not be 
aware that they are”, adds Lea. 
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Increased awareness about more efficient fight against 
domestic violence 

In January this year, “Hope” Crisis Centre held a workshop 
where the information on the number of reported cases of 
domestic violence in their organization in the last 20 years 
was presented. “Domestic violence is not something that 
should stay behind closed doors. It concerns every one of 
us and everybody should give a contribution in the fight 
against it. Only together and united we can build a better 
and safer society for all of us”, said Mitana Stevkovska, a 
lawyer and expert in “Hope” Crisis Centre. 

There were 16 participants at the presentation, all 
collaborators of the organization who share the same 
vision and participate in the creation of a violence free 

world. The statistics of “Hope” Crisis Centre which is based 
on the cases reported at their SOS line shows that the 
biggest number of reports (1,414) was in 2011, after which 
it started to drop. The numbers in the next five years were 
between 460 and 260 until 2017 when the numbers grew 
and reaches 720 reported cases. In the last three years, it 
has been between 459 and 590 reported cases of domestic 
violence. They explain these changes with the opening 
of two new SOS lines with the partier organizations from 
Debar and Kichevo in 2010 and 2011. However, besides 
the new SOS lines, there have been coordination bodies 
established, made of representatives of the centres for 
social work, police stations and religious communities. At 
“Hope” Crisis Centre they think that this has influenced 
the awareness raising with the population, which has 
increased the number of reported cases. The campaign 
“Speak against Domestic Violence” which the organization 
implemented in 2016/2017 in cooperation with “Avon 
Macedonia” influenced the bigger number of reports at the 
SOS line of the Centre.

The organization provides care-services at 
the Intervention (Emergency) Shelter, and 
ensures education and direct psycho-social 

support to the victims.

What do you believe in and what would your message to the 
readers be?

Anastasija: I believe in persistence as long as it is 
not to the detriment of somebody else. My mes-
sage is not to have taboo themes, discuss everything 
because only in such a way we can have progress.  

Lea: I believe in equality. I want to live in a society where 
there will not be any stereotypes or prejudices, where there 
is no fear. I want to tell everybody that as long as they ex-
press their opinion, they fight for those whose rights have 
been violated, help those who need help and every day 
they grow as personalities, every day they try to be the best 
version of themselves; then they are on the right way. It is a 
cliché to say this, but the change really comes from us. 
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Prejudices are best eliminated by direct contacts with the 
people with disabilities 

In the discussion during the workshop, the successful 
practices for comprehensive and fast action in cases of 
domestic violence were reviewed. Everybody agreed that 
the fight against domestic violence has to continue and 
it can only be achieved with a joint effort and fast action 
of all relevant stakeholders who are part of the protection 
system. “During our 20 year-long work, we have actively 
worked on raising the awareness on domestic violence, we 
have lobbied and participated in the changes to the legal 
regulations and on daily basis, via our services, we have 
provided direct aid and support to the victims around the 
country”, said Verka Ugrinovska, member of the Executive 
Board and Assembly of “Hope” Crisis Centre. The number 
of domestic violence reports in “Hope” Crisis Centre is only 
part of the total number of these reports. The scope of the 
problem can be also seen in the figures of the Ministry of 
Interior, according to which the number of committed 
crimes regarding domestic violence in 2019 was 989. Only 
in the first quarter of 2020, according to MOI data, the 
number of domestic violence reports was 1,270, out of 
which 241 are crimes, 109 offenses and 920 complaints. 

The “Hope” Crisis Centre team has restlessly continued 
with its fight against domestic violence, providing voice 
to those who believe that they have lost it in the vicious 
circle of violence. In the last period of December 2020 to 
March 2021, there have been eight on-line workshops/
presentations and five street actions, whose goal has been 
to educate and raise the awareness of the citizens. The 
activities have covered more than 400 citizens. 

Apart from the “Phone of Confidence”, the organization 
also takes care of the victims in their urgent shelter, and it 
also provides education and direct psycho-social support to 
the victims. Since 1 March, “Hope” Crisis Centre has started 
its on-line campaign “The Way Out Is in Your Hands”, which 
has the aim to educate, inform and encourage the victims 
and everybody else to recognize and report domestic 
violence. 

The Macedonian Institute for Media (MIM) and the 
National Council of the Disability Organizations of 
Macedonia (NSIOM) have started the campaign “The Same 
in the Same Way”, intended for the broader public with an 
intention to influence overcoming the prejudices to the 
people with disabilities. 

The idea of the campaign is to raise public 
awareness of equal opportunities for people 
with disabilities for social inclusion, instead 

of causing compassion and mercifulness.
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Day of rare diseases: It is rare to be rare!

The month with the smallest number of days in the year, 
the month with its rare 28 days is the only month in the 
year that the patients with rare diseases call “their own”. 
In the world, there are more than 300 million people who 
have one of the 6.000 rare diseases. In our country, there 
are 60 diagnoses and there are 576 people registered to 
have some rare disease. 

When you face a rare disease, rare challenges and even 
rarer therapies for them, you need the support of the people 
with whom you share the “same fate”, rare among the rare. 
In the first battle line with the rare disease are always the 
families, hand by hand with the associations who will help 
you “understand that you are not alone”. The life experience 
of Vesna Alekovska, the president of the association “Life 
with Challenges”, who has the rare diseases Gaucher 1, is 
a proof of this. Her fight and the support of the Gaucher 
International Alliance have encouraged her to establish 

“The focus of ‘The Same in the Same Way’ are the 
possibilities and perspectives of the people with 
disabilities, and not the problems and their disability. 
The idea of the campaign is to raise the awareness of the 
public about the equal possibilities of the people with 
disabilities when it comes to social inclusion, rather than 
cause pity and sympathy. Therefore, such an approach 
which motivates and encourages is considered as helpful 
for the people with disabilities in protection of this rights”, 
says Slavcho Mladenovski from MIM. 

The short video stories give segments of the real life of the 
people with disabilities, which is filled with obligations 
and activities. In this way, the wrong perceptions and 
stereotypes that the people with disabilities cannot work, 
do sports, drive a car, manage a business, is deconstructed. 

“The real change will happen when the society accepts and 
enables the people with disabilities to enjoy their human 
rights in all areas, on equal grounds with the others. One of 
the priorities in this is to continuously work on decreasing 
discrimination and raising the public awareness for the 
people with disabilities. Our experience in this area 
shows that prejudices are best erased by direct action and 

direct contact with the people with disabilities, with their 
inclusion, representation and presence in all areas of social 
life”, says Vlado Krstovski from NSIOM.

The people with disabilities indicate that the medical 
model of approach to them still prevails; they are treated as 
objects of protection and charity, rather than subjects who 
enjoy all human rights. Prejudices and taboos are difficult 
to break, it takes time, perseverance and continuity of the 
campaigns and actions to raise the public awareness on one 
hand and motivation and encouragement of the people 
with disabilities on the other hand. “The message that 
we want to send via the campaign ‘The Same in the Same 
Way’ is that all of us, regardless of the external or internal 
disability deserve love, attention and respect. Love knows 
no border, regardless of all”, says Beti Seneva, graduated 
economist, participant in “The Same in the Same Way” 
campaign. 

The campaign is part of the project “Partnership, Advocacy 
and Communication for Efficient Inclusion of the People 
with Disabilities”, which has been implemented by MIM 
and NCIOM with the support of Civica Mobilitas. 
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the association. “Life is much easier when you have 
someone to share it with. The first thing that I do when a 
new patient joins the association is to connect him to other 
patients and families who have the same diseases. This is 
the first step to accepting the diseases, going on with life. 
Sharing, asking, not being afraid of judgement”, says Vesna 
for “Women’s Magazine” portal. In our country, there are 12 
patients with Gaucher, a diagnosis which has had its postal 
stamp this year, for the Day of Rare Diseases, on behalf of 
all people with rare diseases. 

The association “Life with Rare Diseases” has implemented 
the campaign “We Meet the Rare Diseases” for a third year 
in row. Meeting the rare diseases, we will also meet the 
young Iva, the only patient in Macedonia with the diagnosis 
Congenital Muscle Dystrophy – Merozin Negative. Iva is a 
great fighter with green eyes, and when she looks at you, 
she gets to your heart. She is very brave and aware of her 
condition. Despite all obstacles that she faces, she is a 
positive, sociable and happy child. She attends “Gjorgjija 
Pulevski” primary school, she is a straight A student, she 
likes traveling, reading books and going to the ballet. In 
this way, Tanja Hadzimanova describes her 11-year-old 
daughter for “Women’s Magazine” web portal. “You get 
used to living with the disease, but the social barriers, social 
issues and expenses which are a burden for our family, as 
well as the health barriers, for these children and for all 
patients pose a threat for their lives”, adds Tanja. 

The rare diseases day also reminds us of bigger support 
and justice for the people with rare diseases. The justice in 
practice means equal possibilities for them to realize their 
potential for participation in the family, work and social 
life. Justice also means equal access to health and social 
care, diagnosis and treatment. “Support is half battle”, add 
the people with rare diseases. 

This year it was also manifested via a chain of lights 
throughout the world in the protective green, pink and 
blue colors. Our country also joined the global challenge 
of EURORDIS to light local and national buildings and 
monuments. Samuil’s Fortress, District Unit of the State 
Archive, Ohrid High School, Dolni Saraj and the Ohrid Lake 
waters were lit for a month in honor of the rare diseases 
in Ohrid. Bitola also joined this challenge by lighting the 
municipal building. The day of the rare diseases is marked 
on 28 February, but in the other 364 days of the year, the 
rare are many, the rare are strong, the rare are proud. It is 
rare to be rare!  

„Life is much easier when you have someone 
to share it with. The first thing I do, when 
a new patient joins our association, is to 

establish a connection with other patients, 
and families dealing with the disease.
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Local response to Covid-19 of Karposh municipality 

The citizens of the municipality of Karposh claim that 
they fully respect the recommended measures (94%) 
for protection from Covid-19, 4% partially and only 1% 
said that they did not respect them. The total of 98% 
of the people surveyed wear a protective mask, and the 
percentage is similar (92%) with those who keep physical 
distance. This is part of the results obtained from the on-
line survey related to the pandemic caused by Corona virus 
which was submitted by the Center for Good Governance 
and Integrity – HUB at the territory of the Municipality of 
Karposh. 

“The pandemic and the fast spread of the new Covid-19 
virus was a big unknown and it has caused a standstill in 
many functions of the social living. The local response 
to this challenge is maybe the most significant, and the 
Municipality of Karposh was the leader in the undertaken 
activities regarding the fight with Covid-19”, say at HUB.

The survey was conducted in January 2021 via an on-line 
questionnaire, published at the official web page of the 
municipality. More than 100 citizens from 14 communities 
in this municipality participated in the research which 
covered questions for dealing with the virus, respecting 
the measures, being informed about the health crisis, etc. 

The citizens are satisfied with information level. 73% people 
said that they were excellently informed on Covid-19. 
The information was most often obtained by expert and 
checked Internet pages (56%), via Internet portals (17%) 
and via TV (9%). For 7% of those who responded, the 
available information was insufficient and contradictory, 
and only 2.5% were informed via their family doctors. 
 

The riskiest places for spreading the pandemic, as indicated 
by the respondents were contacts with irresponsible 
relatives and friends (26%), job (20%), groups in domestic 
conditions and markets/shops (12%), while the smallest 
risk for spreading of the virus is at hospitals and clinics. 
The majority of the citizens (54%) respect the measures 
because they care about their close ones, while for 42% of 
them the main reason is their own health. It is interesting 
that none of the respondents indicated the fines as a 
reason for respecting the measures.

The conducted survey in the Municipality of Karposh is 
part of the project “Municipal Strategy for Protection from 
Covid-19 and Other Pandemic Threats – Support for the 
Municipal Protection and Rescue Headquarter” and the 
results obtained have contributed to further developments 
of the municipal strategy, addition to the comprehensive 
activities of the Municipality of Karposh for precise 
implementation of the recommendations and protection 
measures and finding creative solutions in the fight and 
protection from Covid-19. Apart from the active measures in 
the fight with the pandemic, HUB advises the municipality 
to undertake appropriate informative activities with which 
it will engage the citizens to be personally engaged and 
respect the recommended measures by expressing care 
for themselves, the closest ones, but also for the other 
stakeholders in the society. 

The majority of citizens (54%) respect the 
measures because they care for their loved 

ones, while 42% express prime reason to be 
their personal health.
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New Eco-Disaster Prevented with “Monitoring of the 
Kamenichka River”

The ecological association “Zdravec 2002” from 
Makedonska Kamenica has released the results of their 
latest analysis on the level of pollution of the Kamenichka 
River. They show an increased presence of zinc, i.e. 238 
µg/I, which is 38 µg/I above the permitted level. The most 
alarming situation was in January when the presence of 
zinc in the Kamenichka River is 375 µg/I or 175 µg/I above the 
allowed level. The presence of zinc was under the maximal 
allowed concentration in February when it was 184 µg/I. 
The maximally allowed quantities of zinc are for the fifth 
category of rivers where there is also the Kamenichka River, 
i.e. for very polluted waters which in their natural state 
cannot be used for any intention. 

“The citizens have had no information in the last years 
when it came to the presence of heavy metals and other 
residuals in the Kamenichka River waters. After the 
latest environmental disaster in September 2020, when 
700,000 m3 tailings spilled in the river from Sasa mine, 
the citizens of Makedonska Kamenica have been more and 
more motivated to report pollution of the river, and thus 
prevent a new ecological disaster”, says Miran Mitrevski 
from the association “Zdravec 2002”. He stressed that after 
obtaining the results of the January analysis they have 
informed the institutions in charge of environment in the 
Sasa mine. “After our reaction, as the results of the analysis 
show, the mine has undertaken activities with which the 
level of zinc was significantly deceased in February. We 
expect the situation with the pollution of the river to be 
even better in the coming months”, he adds. 

 

The analysis of the water is part of the project “Monitoring 
of the Kamenichka River” which was supported by Civica 
Mobilitas. With it, the results of the pollution of the river 
have been published for the first time. The results of the 
chemical analysis are shared on the web page of “Zdravec 
2002” and social networks. So far, there have been thee of 
them, and eight more analyses will be made in the coming 
months. 

Besides the water analyses, the association also established 
an Eco Patrol which patrols once per week along the course 
of the river, along 10 km. The Eco Patrol is made of primary 
and secondary school students. They are in charge of taking 
samples from the river, which are checked afterwards. The 
analysis of the water of Kamenichka River is made in the 
accredited laboratory of the Faculty of Agriculture in Shtip. 

Thanks to “Zdravec 2002”, a green phone has been open 
in Makedonska Kamenica for the first time, to report the 
pollution of the river. This possibility is open for the citizens 
since December 2020, and so far, it has been used for 24 
times. The coordinator responds to every call and following 
a report on the pollution of the river, the Eco Patrol goes out 
in the field to see the situation and report the authorities. 

So far, there have been three environmental disasters 
which destroyed the flora and fauna in the waters of the 
Kamenichka River. It springs from the Osogovo Mountains 
and passes through the Sasa mine. There are 4 tailings 
ponds built on it (waste material from digging out the 
ore), two of which have already been forested, but two are 
active.  

So far, there have been three environmental 
disasters which destroyed the flora and fauna 
in the Kamenichka River waters. The last one 
was in September 2020, when 700,000 m3 of 
tailings were spilled into the river out of the 

Sasa mine.
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Reuse of agricultural waste has advantages for everybody 

10. Reuse of 
agricultural waste 
has advantages for 
everybody 

The association 
Horti Eco from 
Strumica has re-
cently finished 
the research for 
most frequently 
used practices of 
agricultural waste 
management. The 
research has cov-
ered 100 people 
who are agricultural producers, from the municipalities of 
Strumica, Vasilevo, Bosilovo and Novo Selo. According to 
Tome Timov from Horti Eco, pollution coming from agri-
culture is a serious problem in the Strumica region, and the 
images of piles of agricultural waste near the river beds, 
illegal landfills next to agricultural land or burning the 
waste are quite frequent. “In this way, significant amounts 
of biodegradable waste which has the potential for ecolog-
ical agri-practices, i.e. it can be a source of quality ecologi-
cal manure, remains unused”, says he. 

This was the main motive for them to conduct the research 
which has shown that around one third of the farmers 
(32.3%) throws their waste at landfills, and the same per-
centage plow it. The number of those who compost it is 
around 7%, although the process itself is familiar to more 
than 1/3 (36.6%). Speaking about compositing, 28% of the 
people surveyed responded that they had had attempt-
ed to compost and they mostly used a composter (13%) 

or a compost 
pile (11%). When 
asked: what can 
make you com-
post, the respon-
dents most fre-
quently said that it 
was the obtained 
organic manure 
and decreasing 
the waste (30.2%), 
then the care 
about the environ-
ment (29.2%) and 
being informed 
and the condi-

tions for composting (19.8%). Obtaining a composter is a 
motive for 16.7% of the people surveyed. Almost 95% have 
the need of information and education on composting and 
the benefits from it, and 74% prefer the field visits to farms 
which successfully use composting as an education meth-
od.  

“The analysis itself is encouraging and shows us that the 
project ‘From Agricultural Waste to Black Gold’ which is 
supported by Civica Mobilitas is an excellent opportunity to 
raise the awareness with the farmers regarding the use of 
alternatives to reduce the agricultural waste which would 
be beneficial for them by strengthening their knowledge 
about the composting process in the agriculture”, says 
Tome Timov from Horti Eco. The association has already 
distributed the first composters in this region, and the ef-
fects of their use remain to be seen. 

Agricultural pollution is a serious problem affecting the Strumica Region, where the occurrence of agricultural 
waste on riverbeds, illegal landfills near arable land or waste incineration are very common.

MAZZ uses education to help their members – agricultural 
cooperatives  

Leadership and democratic management of agricultural 
cooperatives was the topic of the latest training organised 
by the Macedonian Association of Agricultural Cooperatives 
(MAZZ) for the management and leadership structures of 
its members. The training took place on-line, in two parts, 
on 26 February and 5 March 2021. 

“The training is designed to provide interactiveness, i.e. 
each session also includes group exercises related to the 
work of the cooperatives”, said Martin Micevski, Secretary 
General of MAZZ. According to him, this contributes to 

maintaining “good dynamics of the group and stimulate 
active participation. Apart from this, in this way the 
cooperation among the cooperatives is also increased 
and they communicate among themselves and consult on 
various topics more often”, he added.

Organizing such a training has the aim to improve the 
knowledge and skills of the people involved in order 
to improve the processes and practices of democratic 
transparent management of the cooperatives. “The topics 
of the trainings are a combination of the needs of the 
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cooperative members and modern trends in functioning 
of the cooperatives”, says Micevski. “As an umbrella 
organization of the cooperative members we are prepared 
to help them face the challenges, especially by educating 
them”, he adds. 

After the training, the understanding of the participants 
on the concepts of management and leadership has 
improved. Apart from knowing the principles and 
standards of good management, they also find out what 
is in the expected changes of the legal regulations when 
it comes to cooperative management. The participants in 

this training make a clear difference between the roles of 
the Assembly and Management Board of the cooperative, 
they understand the way and rules of decision making and 
they are aware of their role as leaders in their organizations. 

MAZZ was founded in 2012, and now it has 48 members, 
agricultural cooperatives from the whole territory of 
the country. In February this year, at the special election 
Assembly, a new leadership of the organization was 
elected. Suzana Dimitrievska from ZZ Eco-Ilinden from the 
village of Mustafino is the new MAZZ President. 

Through one prism, we are all the same!

“Although in the Macedonian society there are still moral 
values that do not imply positive acceptance of the new 
social waves, still in these intellectually versatile young 
people and women there are the future carriers of big 
changes, where there will be no place for segregation”, 
says Vahid Memed from the Association for Multicultural 
Integration “Inclusion” from Ohrid. This conclusion 
concerns more than 100 high school students, young 
people, representatives of political youth and organizations 
of women from the political parties, all participants of the 
cycle of workshops on multiculturalism implemented as 
part of the project “Through One Prism, We Are All the 
Same”.

The participants in these workshops were the students 
of the Faculty of Tourism, from “St. Paul the Apostle” 
University of Information Technologies, the young people 
until the age of 29 and the youth of the political parties 
SDSM and VMRO-DPMNE, high school students and 

representative of the SDSM - Ohrid Forum of Women. The 
interest was beyond the planned local frames, and one of 
the workshops took place in the facilities of “St. Clement 
of Ohrid” University in Bitola, upon the request of the 
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Glossary of financial terminology: Financial education for smart 
decisions

Mediation, declaration, grace period, liquidity, deposit, 
interests on arears, token and draft are part of the financial 
terminology included in the Glossary of Financial 
Terminology prepared by SIGMA STAT Association of 
Economists, Statisticians and Econometricians, as part of 
the project “Financial Education for Smart Decisions”. 

The Glossary covers a total of 120 financial terms and a short 
explanation of each one of them, divided in seven areas: 
Consumer Protection, Personal Finance Management, 
Loans and Savings, Payment Services, Insurance, Pension 
Systems and Capital Market. 

This publication follows the research implemented by 
Sigma Stat on “Financial Literacy in the Republic of North 
Macedonia”. The results indicate that a bit more than 
70% of the respondents did not have sufficient financial 
knowledge in some areas. From around 30% who can be 
considered financially literate, only 6% have high financial 
knowledge. 

The research leaves room for deeper analysis, but the 
obtained results are a solid basis for undertaking specific 
steps for raising the general level of financial literary of the 
population in the country.

The goal of the Glossary is financial education, a process 
in which the individuals improve their knowledge on 
financial products and concepts, become aware of the 
financial possibilities and risks and are able to make an 
informed choice. 

university student assembly. Part of the workshops took 
place with physical presence in the big hall of the building 
of the municipality of Ohrid, and part on line, 

The themes that were part of the shared experiences, 
knowledge, views and behaviors, covered: discrimination, 
effective communication, cooperation building, 
acceptance in the community, stereotypes, prejudices, 
hate speech and religion. According to Memed, the 
interest in discussing these themes could show that 
everybody together, as socially responsible and socially 
aware individuals and organizations carry within them 
potentials for profiling of future leaders who will build 

bridges for cooperation among all people, regardless of 
their affiliation on any grounds. 

The workshops took place from 24 February to 20 March 
2020. The activities of the project supported by Civica 
Mobilitas, continue until the end of May, when there will 
be a multicultural camp, tolerant coffee, one-day virtual 
excursion with visits to the most significant cultural and 
historical symbols of the communities that are present in 
the municipality and the region, as well as a multicultural 
visit. 

https://sigmastat.org/onewebmedia/Pimnik na finansiski termini_FV VERZIJA.pdf
https://sigmastat.org/onewebmedia/Pimnik na finansiski termini_FV VERZIJA.pdf
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Civic Participation

Laws will be approximated to the Convention for the Rights of 
the People with Disabilities 

Fifty MPs are part of the new Inter-Party Parliamentary 
Group (IPPLG) for the Rights of the People with Disabilities 
which was elected on 2 February 2021 in the Macedonian 
Parliament. This is the seventh composition of this informal 
parliamentary body which was first established in May 
2003, at the initiative of Polio Plus – Movement against 
Handicap, and where all political parties that participate in 
the current parliamentary composition. 

“I believe that the most difficult barriers are the ones that 
we raise in our awareness, with our way of thinking and 
acting”, said the President of the Macedonian Parliament 
Talat Xhaferi in his address to the IPPLG members. “Our 
legal, moral and ethical duty is to work in the direction of 
lowering these barriers, dedicate to the promotion and 
protection of human rights and disabling discrimination 
on any grounds, and this should be the leading principle 
in every step that is taken to change, add to and adjust the 
laws in our country”, he added. Xhaferi acknowledged the 
Technical Committee of this group, Polio Plus, stressing that 
they are always here to signalize the possible shortcomings 
in the preparation of the laws. 

“The MPs should include the CSOs which work on the 
rights of the people with disabilities in the discussions and 
provide information that will improve the wellbeing of 
these groups”, said H.E. Rachel Galloway, the Ambassador 
of the United Kingdom in R.N. Macedonia in her address 
and she added: “The MPs should take care to take into 
consideration the effects of the laws that are adopted for 
the people with disabilities and if and how they involve 
them”, she stressed.

“IPPG on the rights of the people with disabilities is the only 
one of this kind in the region”, says Elena Kochoska from 
Polio Plus. Speaking about the previous compositions she 
stressed that every composition has its way of working, but 

there are results of this informal organizing. “The previous 
composition put its stress on the political participation of 
the people with disabilities and the Declaration about the 
Political Participation of the People with Disabilities was 
adopted. Apart from this, IPPG stood for adopting a legal 
solution as lex specialis on the equal rights and dignity of 
the people with disabilities”, says Kochoska. She reminded 
that the main role of IPPG was to articulate the needs of the 
community with disabilities in the parliament, include the 
issue of disabilities in the laws according to the obligations 
that come from the Convention on the Rights of the People 
with Disabilities and provide a broader promotion for 
public awareness changing. 

The MP Jovan Mitreski was selected as a chairperson of 
IPPG, and his deputies will be the MPS Merita Kolchi 
Koxhaxhiku, Nikola Micevski, Eli Panova and Halil Snopche. 
They all expressed their preparedness to work together in 
order to fulfil the civic and political rights of the people 
with disabilities. 

„MPs should involve the Civil Society 
Organizations (CSOs) which work on the 

rights of people with disabilities to take part 
in discussions that will improve the wellbeing 

of these groups“, H.E. Rachel Galloway, 
UK Ambassador to the Republic of North 

Macedonia
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Under the pressure of the CSOs changes to the Law on Mineral 
Raw Materials withdrawn 

The Ministry of Economy has withdrawn the changes in 
the Law on Mineral Raw Materials from the shortened 
parliamentary procedure after the pressure of the Alliance 
for Advocacy and Lobbying “Clarify All”, made by 48 CSOs, 
higher education institutions and media. The alliance 
“Clarify All” asks the Ministry of Economy to include the 
expert public and all interested citizens in the process of 
creation and adoption of the law and enable them to give 
their proposals for improvements of the text of the law. 

A total of 33 CSOs and higher education institutions that 
stood behind the letter reaction to the shortcomings in the 
area of protection and sustainable usage of mineral raw 
materials as the most significant resources in the country.

“According to Aarhus Convention, the Ministry of Economy, 
as the carrier of direct and indirect obligations related to 
environment management has the obligation to include 
the public in the adoption of laws, rulebooks and other 
legal acts related to geological research and exploitation of 
mineral raw materials. Therefore, the ‘Clarify All’ alliance 
thinks that the adoption of the Law on Mineral Law 
Materials should include the broader expert public and 
all interested citizens”, stressed Dejan Andonov from the 
Institute for Communication Studies. 

The Alliance warns that the excessive and uncontrolled 
exploitation of the mineral raw materials causes chemical 
pollution of water and soil, disturbs the landscape and 
hydrological regime, leads to permanent devastation of 
the agricultural land that could otherwise be processed, 
loss of biodiversity and it can have a serious impact on the 
health of the population living in the surrounding area. 

Lile Popovska from the Green Institute explains that this 
law has to completely rethink the ways and procedures 
for concession granting. As it is not, they are very easy 
and the guarantees of the concessioners that they would 
act accordingly in cases of environmental damages are 
void. Therefore, there is approximation needed with the 
environmental standards of the European Union and the 
latest directives not to continue having situations such 
as Kazandol and Ilovica when the people realized at the 
last moment, once the concessions were had been issued, 
what would take place and that their normal life would be 
completely changed and destroyed. 

This is the beginning of the changes that come, led by the 
CSOs who showed again more maturity, preparedness and 
decisiveness than the institutions in order to stimulate 
changes in the society and protect the national natural 
wealth. 



CITIZENS FOR CHANGE  21

Implementation of the digital agenda at local and rural level 

On 18 March 2021, the Rural Coalition opened their local 
centre for e-governance support and it became one of 
the three organizations in North Macedonia and one of 
the 15 organizations in the region that would manage 
such centres. In this way, the Rural Coalition has become 
a member of ICEDA Network – Strengthening of Civil 
Participation in the Implementation of the Digital 
Agenda. Via the e-Centre, the organization will help the 
farmers and the local population to use the electronic 
services and increase digital literacy.

The need for such support at local level can be seen via 
the results of the research that was implemented by the 
Rural Coalition in the course of January and February this 
year, with 246 people from the municipalities of Kichevo, 
Krivogashtani, Vrapchishte, Staro Nagorichane and 
Strumica. “Although 92% of the people surveyed have 
electronic payment cards, the majority of 60% use it only 
for taking money from the cash machines. Still, 93% of 
them are convinced that they would use it in providing 
electronic services if they have some support in this 
process”, said Liljana Jonoski, the Executive Director of 
the Rural Coalition in her presentation at the opening of 
the e-Centre. The citizens are aware that the new ways of 
service provision save time, money and they protect their 
health. When it comes to needed information on services, 
around 64% of the people surveyed still go to the counter 
or via phone calls, and less than one fifth (19.1%) managed 
to ask and obtain service electronically. 

According to the Ministry of Agriculture, Forestry and Water 
Economy, only 5.8% of the subsidy requests are submitted 
electronically. More than half of the people surveyed 

(54%) do not recognize the national portal www.uslugi.
gov.mk where they can obtain the services electronically. 
According to Jonoski, the low percentage of usage of this 
portal to a certain degree is due to the low trust in issuing 
of electronic documents. 

The Centre will provide training for increasing the 
knowledge and promotion of Digital Agenda, and via the 
support of e-services it will directly influence the increase 
of confidence and safety in electronic communication 
in the local community. In the field, the support that will 
be provided by trained people in the community, and 
during the implementation of the project there will be 
an information campaign which should increase the 
awareness of the need for digital and computer literacy. 
The E-Centre will provide technical and logistic support for 
a number of services: 

 ↗ Issuing М1/М2 forms for checking 
employment status and work experience; 

 ↗ Issuing a proof of paid taxes; 
 ↗ Current cash statement of associations and 

legal entities; 
 ↗ Statement of bankruptcy or liquidation 

procedure; 
 ↗ Statement of no-prohibition for work of 

activity; 
 ↗ Issuing a property document; 
 ↗ Electronic application for subsidies; 
 ↗ Registration of platforms for on-line 

promotion and sale of agriculture produce; 
 ↗ Providing timely information on the weather 

forecast and situation in the agricultural 
sector; 

 ↗ Electronic completion of IPARD and National 
Programme for Rural Development public calls 
requirements. 

The list of services will be continuously increased and 
upgraded.

The E-Centre in Kichevo is on 4th July street, nn. Entrance 
1 (Lameli complex) and it will be open every day. All 
news related to the Digital Agenda and e-services will be 
published on www.rural.mk web age and https://www.
facebook.com/RuralCoaliton FB profile. 

The E-Centre is part of the project “Digitalization of 
Agriculture – NOW” of the Rural Coalition, which is 
supported by the regional project “Increasing Citizen 
Participation in Digital Agenda – ICEDA” with the 
financial support of the European Union. Rural Coalition is 
an institutional grantee of Civica Mobilitas. 

The Center will offer trainings to improve 
knowledge, and increase promotion of 

the Digital Agenda, and through the 
e-services support shall directly affect the 

trust and security increase of the electronic 
communication in the local community.

https://metamorphosis.org.mk/aktivnosti_arhiva/megjunaroden-pocheten-sostanok-na-mrezhata-za-zastapuvanje-na-iceda-odrzhan-vo-severna-makedonija/
https://metamorphosis.org.mk/aktivnosti_arhiva/megjunaroden-pocheten-sostanok-na-mrezhata-za-zastapuvanje-na-iceda-odrzhan-vo-severna-makedonija/
https://metamorphosis.org.mk/aktivnosti_arhiva/megjunaroden-pocheten-sostanok-na-mrezhata-za-zastapuvanje-na-iceda-odrzhan-vo-severna-makedonija/
http://www.uslugi.gov.mk
http://www.uslugi.gov.mk
http://www.rural.mk
https://www.facebook.com/RuralCoaliton
https://www.facebook.com/RuralCoaliton
https://metamorphosis.org.mk/proekti_arhiva/zgolemuvanje-na-gragjanskoto-uchestvo-vo-digitalnata-agenda-iceda/
https://metamorphosis.org.mk/proekti_arhiva/zgolemuvanje-na-gragjanskoto-uchestvo-vo-digitalnata-agenda-iceda/
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How to have better information management in times of 
pandemics?

“We need crowdsourcing for real time information”, was 
the main message at the event entitled “Mobility and 
Information” which was organized by New Contact CSO on 
8 February 2021. The focus was on information in time of 
pandemics, extraordinary circumstances or environmental 
disasters. “We want to have an idea what the possibilities for 
collection and sharing of information are, both in technical 
and educational sense”, said prof. Zlatko Nikolovski, Ph.D. 
and expert of safety and migration in his introductory 
address. 

Speaking about information in time of Covid-19, prof. Sem 
Vaknin, Ph.D., an international expert in economy and a 
professor of finance and psychology at the South Federal 
University of Rostov-on-Don in the Russian Federation 
stressed it as a crucial point. “There is a lot of disinformation, 
false information and fake news, conspiracy theories, etc., 
not only about Covid-19, but also about other diseases, 
such as cancer, diabetes, etc. However, now with Covid-19, 
it is about life or death, especially when it comes to the 
vulnerable categories of citizens. Therefore, we cannot be 

tolerant to these occurrences”, said he. Vaknin stressed that 
nobody provides timely and accurate information. “When 
I say nobody, I mean nobody”, he said and added: “For 
example, the World Health Organization (WHO) was three 
and a half months late with their mask wearing policy, 
and they could have saved millions of lives. They were 
six months late with the updates on the latest scientific 
data related to Covid-19 transmission via aerosols”, said 
Vaknin. Apart from WHO, he also stressed the agencies 
and governments of many countries who have problem 
with information on Covid-19, and which, according to him, 
poorly manage the information related to the crisis. 

In order to overcome the problem with information, which 
prof. Sem Vaknin calls the big failure, the solution is a 
crowdsourcing platform. Explaining this solution, he used 
the Wikipedia example, in this case, a Covid-29 Wiki. 

“This would be quite timely. The people share experience 
that is based on real events”, thinks Vaknin. Regarding the 
accuracy of the information and preventing the abuse of 
this platform (to be used for propaganda and fake news), 
he proposed to engage people who would do fact checking 
before publishing on the platform. In this way, the integrity 
of the platform will be provided. According to Vaknin, 
this can significantly help the citizens of the country who 
are outside to find all information on one spot, instead of 
wandering endlessly through the cyber space. 

The event was organized as part of the project “Info 
Migrant – 2020” which was financially supported by Civica 
Mobilitas. 

Pandemics has shown the importance of digitalization of the 
institutions and digital literacy of citizens 

Only with a clear and understandable approach to all 
citizens, without exception, there can be sustainable 
digitalization in all areas as an effective mechanism for 
significant improvement of the lifestyle of the population. 
All areas mean promotion and bigger efficiency of the 
institutions, organizations and other entities. This is the 
general conclusion of the event “Regional Dialogues 
on Digital Agenda”, part of the project “Increasing Civic 
Participation in the Digital Agenda – ICEDA” implemented 
by Metamorphosis Foundation. 

Only 6.5% of respondents use e-banking daily 
or several times a week, while 64.9% share 
the opinion of having communication skills 

through social networks, which confirms that 
advanced use of the Internet is very rare.
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The Digital Agenda is an initiative developed by the 
European Union, which is also adopted by the six Western 
Balkans countries and has the goal to ensure that the 
citizens from the region can fully use the benefits of the 
digital transformation. 

“Not all citizens are aware about the benefits of the digital 
transformation and this should be improved, because it will 
also improve the living standard. Not all citizens know how 
to use on-line services, and it is safer to wait at counters. In 
Kovid-19 pandemic conditions, this means a health hazard. 
Therefore, it is necessary to leave the traditional way of 
obtaining information and move on-line”, said Bardhyl 
Jashari, the Director of Metamorphosis Foundation. 

The report “Observatory for the Digital Agenda: Research 
of the Basic Situation for E-Government and Digital 
Literacy Development in the Target Countries of the 
Western Balkans 2020” was also presented; its goal was 
to provide a regional perspective and a starting point for 
further measuring of the progress in these areas of the 
Digital Agenda and provide additional recommendations 
for improvement. The Report concludes that the countries 
of the region are late with approximation of the legal 
acts, and they are even later with the implementation of 
the innovations. North Macedonia is still in the process of 
creating a Strategy on Digital Skills which was expected to 
be ready a year ago. An ambitious campaign for raising the 
awareness of the citizens on the benefits of digitalization 
is one of the key findings of the Report. The authors hope 
that the Digital Agenda will remain high on the priority list 
of the current and future governments of the countries in 
the region. 

Digitalization of the services in the Western Balkans 
region is mainly led by the financial aspect, and most of 
the provided electronic services (e-services) are intended 
for the business sector. Around 76.3% of the CSOs think 
that the citizens are not fully aware of the possibility for 
using e-services, and 80% of the people surveyed from 
the institutions think that the CSOs should be included 
in the development of solutions for e-government/e-
services, because they believe that they can contribute 
with their expertise and experience. In our country, the 
analysis shows that only 6.5% of the people surveyed use 
e-banking on daily basis or several times per week, while 
64.9% think that their best skills are communication via 
social networks, which confirms that the advanced use of 
Internet is very rare. 

Taking into consideration that all Western Balkans countries 
aspire to European Union membership and they are yet to 
adjust to the EU standards when it comes to democracy 
and rule of law, the Digital Agenda remains one of the 
segments to work on. The dedication to the Digital Agenda 
will enable the citizens to obtain skills to respond to the 
needs of the new economy and help in the modernization 
of the public administration, strengthening the cyber 
security, increasing the connectivity and improving the 
business climate. 

Read the full research HERE.

Euroscepticism with the youth on the rise, yet EU still 
considered the biggest ally 

On 8 February 2021, the Institute for Democracy “Societas 
Civilis” – Skopje (IDSCS), in cooperation with the office 
of Konrad Adenauer Foundation in Skopje, presented 
the findings of the two new public opinion researches: 
“Analysis of the Public Opinion on the Macedonian Process 
for Accession to the European Union” and “Political Roller 

Coaster – An Interesting Year for North Macedonia on the 
Way to EU”. Both analyses are a follow-up on the multi-year 
research of public opinion on the Euro integration process. 

Last year was marked by significant changes in the 

https://metamorphosis.org.mk.dedi957.your-server.de/wp-content/uploads/2021/01/Regional-Baseline-Research_MK_Final.pdf


24    CITIZENS FOR CHANGE

European integration which affected the public opinion 
and the perception of the population on the European 
Union. In 2020 there was an end to the long-term trend 
of decreasing the support to the European Union, 69% 
of the population supports the EU membership, which is 
4% more than in 2019. The interethnic gap in the support 
to the EU membership was also decreased. Nevertheless, 
parallelly to these movements, there is a visible 3% growth 
of the Eurosceptic views, which is now shared by 22% of 
the population. Therefore, the support to the Eurasian 
Union as an alternative to the EU membership has grown 
for 13% with respect to 2019. According to the public 
opinion analysis, the threat of losing national identity 
and losing sovereignty and independence of the state 
as a consequence of the Europeanisation processes have 
become the most important factors for the Eurosceptic 
views. 

The growth of negative perceptions to the neighbours and 
their alliance in the Euro integration process is obvious. 
Unlike past years, when the reasons in the accession 
process were seen more in not fulfilling local reforms, now, 
for more than half of the respondents, the biggest problem 
for the Macedonian accession process are the positions of 
the neighbouring countries, which is 20% more than the 
last year.

Although the citizens still see the European Union as the 
biggest ally, still this perception has decreased for 7.6% 
compared to 2019. The United States of America have taken 
the lead as the factor with biggest impact, while Russia has 
had a small growth in the perception of its impact though 
the years. The European Union is still seen as the biggest 
financial donor of North Macedonia. 

The IDSCS President, Marko Troshanovski, stressed that 
the last year was quite unfortunate for the Macedonian 
ambitions for EU accession, and the Bulgarian veto has 
seriously damaged the accession process. “This blind alley 

has also put the regional stability under risk, increased 
the gap in every aspect between the Western Balkans and 
the EU, encouraged authoritarian tendencies, populist 
voices. The damages are big, and Brussels is aware of the 
consequences of this situation. The credibility of the Union 
and the process have seriously been damaged. Although 
the overall EU support is still strong, scepticism is on the 
rise, especially with the young, and the support to Russia 
has been growing. The respondents still see EU as the best 
foreign ally, but EU is no longer seen as a foreign factor with 
biggest influence and lags behind the USA. The question is 
if EU has a plan B for us and the region”, says Troshanovski. 

Daniel Brown, Director of the Konrad Adenauer Foundation 
in Skopje, stressed that Germany is a strong supporter of 
North Macedonia receiving an accession perception. “With 
the Prespa Agreement we thought that the last obstacle 
for starting the EU negotiations has been removed, but 
unfortunately in 2019 we saw a new development, and now 
we see that there is a problem with another neighbouring 
country. The North Macedonia perspective should be in 
Europe. It is not only about investing money, but also about 
the whole concept of values that EU has, as a progress in 
democracy and principle of rule of law”, thinks Brown.

The two researches have been prepared by Ivan 
Damjanovski, Ivan Nikolovski and Marie Jelenka Kirchner.

For more than half of the respondents, the 
biggest issue for the Macedonian accession 

process are the positions of the neighboring 
countries, .which is for 20% higher compared 

to the previous year.
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Cooperation

“Corruption Free Business”: The institutions should show 
discipline, the citizens should know how their money is spent 

Corruption in the metaphoric sense is the “worm” in a 
society which quietly and slowly eats democracy, leaves a 
rotten state and decreases the trust of the citizens for the 
institutions. This was the topic of the on-line conference 
“Business without Corruption” which took place as a 
result of the cooperation between the Centre for Civic 
Communications, Konekt and the Association of Tax 
Advisors and it is part of their project “Strengthening the 
Integrity and Decreasing the Corruption in the Public and 
Private Business Sector”, funded by the European Union. 

The results of the research conducted during the project 
show an exceptionally low transparency with the public 
enterprises who have high revenues of EUR 800 million per 
year and participate in the gross domestic product (GDP) 
with more than 7%. The thirty biggest public enterprises 
have published only 28% of the information. There is 
no procedure for selection of members of management 
and supervisory boards, and some enterprises had a 
concerning financial situation. The efficient supervision of 
these enterprises is also at a very low level, i.e. only 9% of 
all state audits made in the last 15 years were conducted in 
these enterprises, and in the biggest one of them there has 
been no audit conducted since 2007. 

“The improvement of all of these segments – transparency, 
financial work, supervision, integrity and sole legal 
framework when it comes to work and selection and 
appointment of members of the supervisory and 
management boards will ultimately mean that the 
possibilities for abuse and corruption will be decreased and 
that the revenues generated by these enterprises will be 
managed in the interest of all citizens”, said German Filkov 
from the Centre for Civic Communications. The institutions 
have to show order, discipline, because the citizens have 
the right to know how their money is being spent. 

“Only by eliminating corruption will we encourage 
economic growth. The transparency and accountability are 
the basis for the fight against corruption and this is half of 
that fight. Therefore, we have adopted a new code of ethics 
for the Government members, but for the first time for 
all appointed officials until the lowest level”, stressed Mr. 
Ljupcho Nikolovski, Vice Prime Minister of the Government 
of the Republic of North Macedonia in charge of fighting 
corruption and crime. 

There are regulations and mechanisms, but the 
implementation of the policies for decreasing and 
suppressing corruption is missing. The fight against 
corruption has to be a result of synergy and cooperation 
among all stakeholders – the business sector, state 
institutions and the civic sector. The corruption is still a “two-
way street” and everybody in the society, as individuals and 
collectively, have to change their culture and perception 
on corruption and jointly contribute to eradication of this 
phenomenon. Nikica Kusinikova, the director of “Konekt” 
CSO, reminded that the fight against corruption is a 
thorny and long road, where significant results can only be 
achieved with joint forces of all stakeholders. 

Regulations and mechanisms are in place, but 
there is lack of policies implementation to 

reduce and prevent corruption.
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The serious gender inequality is shown by the results of the 
gender analysis of the leadership positions, conducted in 
17 municipalities in RN Macedonia in February and March 
this year. The analysis was conducted by the Centre for 
Research and Policy Creation, RAZHM “Luludi”, Journalists 
for Human Rights, Rural Coalition and Echo within the 
framework of the project “Through Women’s Lenses: 
Raising Policies and Budget Initiatives, Following the 
Implementation of Local Action Plans on Gender Equality”.

The gender analysis covers a total of 751 leadership positions 
in the municipalities of Delchevo, Makedonska Kamenica, 
Kavadarci, Negotino, Radovish, Gevgelija, Struga, Vevchani, 
Krushevo, Krivogashtani, Chair, Shuto Orizari, Ilinden, 
Staro Nagorichane, Lipkovo, Brvenica and Tearce, 553 of 
whom are men, and 198 women. The analysis has shown 
that ¾ or 553 are men, and the women who are decision 
makers are only ¼ of the total number, although they are 
50% of the population. The decision makers that were 
analyzed are mayors, chairpersons of municipal councils, 
council members, equal opportunities coordinators, crisis 
HQ coordinators, sector and department heads, presidents 
of urban and local communities, kindergarten directors 
and primary school directors. 

The associations assess the cooperation with the 
municipalities as insufficient, taking into consideration 
that the equal opportunities coordinators in part of 
the municipalities were not available for cooperation 
and information sharing. “Not everywhere was there 
a good cooperation with the local self-government 

representatives. In most of the municipalities, data on the 
head of the sector and departments were not available 
or updated, as well as the presidents of the urban local 
communities, and these data were obtained by phone from 
the equal opportunities coordinators or other employees 
in the municipal administration”, says Kjamet Amet from 
RAZHM Luludi. 

One of the objectives of the gender analysis of the 
leadership positions is raising the awareness about 
the need of women decision makers at local level. The 
possibility for changes in the composition of the local self-
governments is seen by the CSOs at the forthcoming local 
elections, scheduled for October 2021. “In the forthcoming 
period, RAZHM ‘Luludi’ plans to follow the process of local 
elections, as well as advocacy and lobbying for creating 
more possibilities for gender representation of Roma 
women in the local self-governments, as well as bigger 
representation of women at managerial positions, with in 
the institutional support of Civica Mobilitas”, adds Amet. 
The activities will cover dialogues, forums, submitting 
official requests to the representatives of the local self-
governments, political party leaders, as well as forums of 
women within the political parties. It is planned to have 
17 forums to determine the priorities and needs of the 
women in each of the target municipalities. By promoting 
the positive examples of women mayors, women 
chairpersons of municipal councils, women heads of 
sectors and departments, RAZHM Luludi hope to influence 
the awareness raising on the role of women and their 
dedication to bigger development of the municipalities.

RAZHM Luludi, together with their partner organizations, 
expects gender budgeting to be applicable and marked as 
“good budgeting” in the local self-government programs, 
the municipalities to have good transparency and 
accountability, efficiency and inclusiveness, as components 
of good governance and democratic processes. 

Local Elections a Possibility for Bigger Gender Equality at 
Leadership Positions 

The associations see the opportunity for 
changes in the composition of the local self-

governments in the upcoming local elections 
scheduled for October 2021.
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Around EUR 1.7 billion of investments are needed to clean 
the urban waste waters which are now directly released 
into the rivers, lakes and soil. Water is a resource which is 
spent without limits, and the institutions in charge have 
not had a real insight in the quality and quantity of the 
waters in North Macedonia for years. 

This is part of the themes that were discussed at the virtual 
conference “The Green Agenda for the Western Balkans 
as an Incentive for Water Protection in the Republic of 
North Macedonia”, which is a result of the cooperation 
of the European Policy Institute with the Institute for 
Communication Studies, as part of the campaign “Clarify 
All”.

At the opening of the conference, the Director of the 
European Policy Institute, Simonida Kacarska stressed that 
the environment is one of the areas of the EU accession 
process where there can be no progress noted and she 
stressed that the goal of the conference was to create space 
where the national and EU policies in this area will be 
related. 

The Director of the Institute for Communication Studies, 
Zhaneta Trajkoska said that only by open data and 
transparent institutions we can have quality policies in 
the environment, “’ Clarify All’, as an alliance, will ask that 
it is included in improving the laws on water protection, 
mineral raw materials and inspection supervision”, said 
Trajkoska. 

“Our country is in one the most vulnerable regions in the 
world, climate wise. If we do not take measures to protect 
water resources, we can very easily lose them completely. 
The water protection is not only an inner economic and 
environmental, but also a European issue. Let us protect 
the water resources in a long term so that we do not lose 
them completely”, said the President Stevo Pendarovski in 
his address at the conference.  

The UK Ambassador Rachel Galloway said that the 
current monitoring of the quality and quantity of waters is 
inappropriate to provide a real picture of the current state 
of affairs with the water resources. “There is no systematic 
and continuous monitoring and evaluation, and the 
authorities cannot obtain appropriate data on the water 
management. The absence of real data on the status of the 
water sources means that one questions the justification, 
sustainability, rationality and efficiency of the policies 
and administrative measures for usage and protection of 
water”, said Galloway at the beginning of the conference. 

According to the data, in North Macedonia there are only 
around 3-4% of the total amount of waste waters that are 
being cleaned. This problem was mentioned by the Minister 
of Environment and Spatial Planning Naser Nuredini. “We 
invest in the biggest waste water treatment plan in Skopje 
and we have started projects in Bitola, Kichevo and Tetovo. 
We are dedicated to having clean drinking water for our 
citizens”, said Minister Nuredini. 

The professor at the Institute of Biology Svetoslav Krstik 
said that although waters are the blood vessels of the 
country, they are poisoned with harmful substances. “Some 
people think that everything that is released in the rivers 
will go away, but that is not true. Our river systems, in most 
part of their flows are registered as ‘dead’ ecosystems”, 
says professor Krstik. According to Jadranka Ivanova, a 
long-term expert in the area of water resources, in order to 
meet EU standards, we need EUR 1.7 billion for waste water 
treatment and 87 treatment plants, and the EU directives 
have to be met by year 2041. Orhideja Kaljoshevska from 
the Western Balkans Investment Framework said that 
the interventions in the treatment plants are the most 
expensive investments which cannot be covered by a 
single donor or by the state budget and the environment 
projects can only be implemented via the IPA Cross Border 
Cooperation Programme. Therefore, according to Davor 
Perchan from the Directorate for Environment at the 
European Commission, it is very important that the water 
resource goals are integrated in the other EU policies which 
are related to climate change and especially to energy and 
agriculture. 

The “Clarify All” campaign is implemented by the Institute 
for Communication Studies and it is supported by the 
Embassy if the United Kingdom in Skopje. 

Let’s protect the water in a long term, so that we don’t lose it 

In the Republic of North Macedonia, only 
about 3-4 percent of the total amount of 

wastewater is treated. To meet the EU 
standards, 1.7 billion euros are required for 

urban water treatment and 87 treatment 
plants.
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The CSOs from the Western Balkans and Turkey should 
continue building their mutual relations and cooperation 
and discover the new perspectives for networking. This 
was the main motto of the discussion during the on-line 
event dedicated to the networking of the civil society in the 
Western Balkans and Turkey. More than 80 representatives 
of CSOs and EU institutions were present at the on-line 
meeting that took place on 11 February 2021. The basis for 
the discussion was the presentation “Mapping and Needs 
Assessment of the Regional Networks and Regional Civil 
Society Projects”, a report prepared by TACSO 3, and EU 
project.

The participants shared their experience from networking, 
the advantages of the joint work for various needs and 
issues, and the recommendations for further actions. 
Tina Divjak from the Balkan Network for Civil Society 
Development (BCSDN) stressed that the most important 
issue for the networks was to be led by a mission. If the 
network is based on an original idea, it will survive and be 
sustainable. It is also of crucial issue that is has dedicated 
members and personnel that will have knowledge and 
skills. 

German FIlkov from the Balkan Tender Watch spoke 
about the importance of the regional networking impact. 
He presented several positive examples where the state 
institutions (such as audit offices) follow the public 
procurement methodology established by the network and 
changed several legal regulations that had been initiated 
by network members. He stressed the importance of the 
regional cooperation or networking with other regional 
networks to increase the success in advocacy for civil 
society initiatives.

Ruslan Stefanov from the South East Europe Development 
and Integrity Network (SELDI) informed that the network 
“had survived” almost 20 years because of its dedicated 
partners and permanent support by the donors when it 
came to sensitive topics (anti-corruption, rule of law). In 
the current situation, the network, via its activities, has 
tried to explain its constituents that good governance and 
rule of law are important for everybody, for the wellbeing 
of the citizens, for the society as a whole. 

The participants discussed the benefits of the EU subgrating 
instruments. Part of them believe that the national 
platforms of the regional networks can be very useful and 
relevant for the development of the civil society at all levels. 
It was also recommended that it was a good idea to have a 
specific focus in the capacity development and involvement 
of other stakeholders, such as local organizations, local 
authorities and institutions. It is necessary to work on the 
organizational structures inner relations and procedures in 
the networks, as well as the understanding that they need 
to constantly self-evaluate and adjust to keep the networks 
transparent and accountable. 

The participants have confirmed the reality that the 
regional networks are financially dependent on EU funds 
and other bilateral funds, and the access to state funding 
is very limited. Finally, it was stressed that besides the 
financial support provided for the networks by EU, political 
support is also needed because the issues that are in 
the focus of the networks are very closely related to the 
democratization of the countries and their accession 
process to EU. 

The main conclusions and recommendations of the report 
can be read at the following links:

 ↗ Conclusion and Recommendations

 ↗ PPT Presentation

Democracy issues that the networks work on need political 
support

Регионалните мрежи се финансиски 
зависни од фондовите на ЕУ и другите 
билатерални фондови, а пристапот до 

државно финансирање е многу лимитиран.

http://tacso.eu/wp-content/uploads/2021/02/Mapping-and-needs-assessment-conclusions-and-recommendations.pdf
http://tacso.eu/wp-content/uploads/2021/02/PPP-Refional-Networks-FINAL.pdf
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Each CSO has its own story. The one of EPI started in 
2011 when a group of enthusiasts and supporters of the 
European integration process established the European 
Policy Institute. This year, EPI is marking 10 years of its 
existence, and part of the achievements and challenges are 
presented in this text.

In these ten years, EPI has undertaken several pioneer 
efforts of methodological, thematical and organizational 
character. Among the regular products, and also one of 
the most significant ones is the regular analysis of the 
EU reports on (North) Macedonia, analysed by using 
their own methodology, which is also applied at regional 
level. These analyses are often used and quoted by the 
national institutions, EU and the other stakeholders. So 
far, there have been two joint structured discussions with 
focus groups of citizens from the whole country and key 
decision makers, dedicated to crucial topics from the areas 
of public policies, partially supported by Civica Mobilitas 
programme with the method of the Stanford University in 
California. 

The organization has opened a lot of new topics with 
which it has created a field for joint work of the other 
stakeholders. Here, once can point out the research of 
the intersectionality in the social protection, interethnic 
integration at work, as well as the integration of the 
returnees to the country. They have tried to work on all 
topics of interest together by creating networks at national 
and regional level, as well as via successful reintegration of 
more than 40 initiatives.  

From the organizational aspect, the EPI team has managed 
to build an organization which has been assessed as 

a transparent organization with inner standards of 
managements and high quality control of their products. 
They have been recognized as a crucial organization and 
a source of relevant analysis because of which their team 
representatives are speakers at key discussions for EU 
expansion in the region and in Europe. In order to connect 
the discussions at home and in the EU member states, they 
have continuously worked on organizing conferences and 
discussions related to the accession process, succeeding 
whenever possible to bring different opinions and 
positions to the same table. 

“Of course, in 2011, when we established EPI, we did not 
expect that our country would not start the membership 
negotiations in the next decade, but it was a test for 
keeping the European agenda for the whole society”, they 
say. They are certain that their development would have 
been different if the state had started the EU membership 
negotiations in the last decade. Still, even within the 
given context they manage to work on products that are 
comparable and according to the same standards as the 
EU member states, for example by working as a national 
research organization for the Fundamental Rights Agency 
of the EU.  

“Before us we have the next 10 years, in the shadow of 
the Covid-19 pandemic and the weakened transformative 
power of the EU accession process. This development 
is creating a risk for even bigger expectations and gap 
between our reality and the one of the EU. In the next 
decade, we hope to give our contribution to decreasing of 
these differences and continue to create joint bridges”. 

Happy birthday EPI!

Ten years of the success story of the European Policy Institute 

Jubilees
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The biggest enemies of Food Bank Macedonia are hunger 
and poverty. They fight them with huge dedication, endless 
honesty and patience to everybody whom they help. The 
battle of the Food Bank starts all over again with every new 
day. 

The first decade of Food Bank Macedonia is marked by 
implemented 31 projects, 650 donations, 4,500 families 
fed and 2,600,000 meals. The professionals from the 
organizations are “first of all good people”, as the founder 
Dushko Hristov says, have the experience in the civil sector, 
which is longer than the one of the organization. Their goal 
is to provide, sort and distribute warm meal to the poor and 
socially endangered categories of citizens. 

“In these 10 years, distributing help to the families that are 
on the margins of the society, we have visited more than 
30,000 homes, we have provided millions of meals and 
helped many citizens”, stresses Hristov.

Making a retrospective of the past decade was a real 
challenge to stress several key moments in the work of 
the Food Bank Macedonia. Still, Hristov remembered part 
of them, as the cooperation with the Day Care Centre for 
Street Children in Shuto Orizari and the “Food Drive” action 
from children for children, providing hygienic pad for 
3,000 girls from the rural environments and cooperation 
with the current mayors of the municipalities of Centar and 
Kavadarci, which provided more than 400 tons of food and 
hygiene means for the families of these municipalities. “I 
cannot forget the moment when we first provided donation 
for “Poraka” Negotino, centre for helping people with 
mental disabilities. Actually, in the beginning when the 
work of the Food Bank Macedonia started actively working, 
almost all donations were intended for my friends from 
“Poraka” and it makes me very proud today”, says Hristov.

The awareness that they are not alone keeps them “in 
shape”. The networking with other CSOs also helps them 
secure help to the vulnerable categories of citizens. “Thanks 
to Civica Mobilitas, we have united with the other grantees 
of this program, such as Rural Coalition, LGBT United from 
Tetovo, we share part of the help with Legis from Skopje, 
but also with other members of the Civics Mobilitas family. 
It makes us proud and gives is the strength and motive 
plus to continue fighting the battle – but together!”, adds 
Hristov. 

The Food Bank Macedonia has been the hope and reason 
for smiles with the people who are on the verge of existence 
for a decade, a bright spot with a clear goal also for the 
following decade. 

Speaking about the future plans, Hristov is sure that 
the Food Bank Macedonia “will be a Federation of Food 
Banks, made of at least eight food banks established and 
functional in all planning regions of the country with 
their storages, technical aids and funds needed for timely 
and professional work. With sufficiently built human and 
technical capacities that would respond all challenges and 
needs to help a significant group of fellow citizens at social 
risk”, he says.

We wish these Food Bank plans to quickly become a reality. 
The increased capacities will be of huge help to those who 
mostly needed such a support.

Happy birthday Food Bank!

10 Years Food Bank Macedonia – 4,500 Families Fed
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The CIVICA Mobiitas Grant Selection Committee evaluated 
the received applications and awarded seven grants to be 
implemented by a total of 22 organizations: 

1) Association for Advancement of Gender Equality 
“Akcija Zdruzhenska” Skopje in cooperation with the 
Institute of Social Sciences and Humanities and the 
Association Radika – DE Debar with the Project Gender 
dimension into focus of policy making – building resilience 
in post-Covid period.

2) Environmental organization Zdravec 2002 Makedonska 
Kamenica in cooperation with the Association of 
pensioners of Makedonska Kamenica and the Association 
VOICE OF EQUALITY Makedonska Kamenica with the 
Project Digitalization of Social Services for Elderly and 
Disabled People in Rural Environments

3) Scientific Foundation SPIROSKI Skopje in cooperation 
with the Macedonian Medical Student’s Association 
MMSA and the Association SOMA Shtip with the Project 
SFS – Bone Marrow Donor Registry [SFS-BMDR]

4) Association of Digital Innovations and Transformations 
HUB Skopje in cooperation with the Center for Economic 
Analyses, the Food for all – FBMK – Food Bank MK and the 
Association of Resident and Young Doctors of Macedonia 
with the Project Make it Easy – Establishing of the First 
Crowdfunding Platform for Civic Initiatives in North 
Macedonia

5) NGO Info-centre in cooperation with the Association for 
local democracy Community Center of Struga Municipality 
of Struga and the Association Regional Center of 
Cooperation SPECTAR Kriva Palanka with the Project Local 
Inspection Services in the Interest of the Citizens

6) Association NEXUS Civil Concept in cooperation with 
the Association for development and activism „Akva“ – 
Struga and the Association Horizon Civitas with the Project 
Multiculturalism and radicalization: New approaches to 
old problems

7) Helsinki Committee for Human Rights in cooperation 
with the Association HOPS- Healthy Options project Skopje 
and the Association for legal education and transparency 
LET STATION with the Project Intersectional discrimination 
in North Macedonia

The activities of the new grantees will be implemented 
in 9 different sectors and will cover topics for civil society 
development, gender issues, democracy, environment 
and natural resources, good governance, human rights, 
education, science and research.

Some of the projects will develop a model for strengthening 
civic / women alliances (platforms) for advocacy of socio-
economic policies at the local level during the recovery 
from the pandemic; a dispatch center and a mobile team 
will be established to provide social services care for the 
elderly and infirm in rural areas; Tools will be created to 
increase the volume of donations for socially relevant 
innovative projects.

Thus, shall improve the functionality and transparency 
of the local inspection supervision and the two-way 
communication with the civil society organizations and 
the citizens in general will be encouraged; interethnic 
relations will be strengthened and radicalization will be 
prevented by creating a peer learning system. Some of the 
actions will establish a system for monitoring policies and 
legislation in the field of protection against discrimination, 
with a special focus on the work of the new Commission for 
Prevention and Protection against Discrimination, etc.

The supported actions mainly will be implemented on 
national level, and part of them on regional and local level. 
The grantees come from five regions, the Skopje region, 
east, southwest, Pelagonija and northeast regions.

On the Open Call with the deadline on 3 March 2021, 
92 applications were received from the total of 195 Civil 
Society Organizations, Foundations and Media, whereby 
83 met the administrative criteria and were submitted to 
the Committee.

The new Civica Mobilitas action grants are awarded
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The CIVICA Mobiitas Grant Selection Committee evaluated 
the received applications from the open call for small 
action grants of the Civica Mobilitas (CM-MAK-02).

During the sixth quarter, i.e. from 01.10.2020 to 31.12.2020, 
a total of 58 applications were submitted, out of which four 
organizations received a small grant, as follows:

 ↗ The Center for Knowledge Management 
(CKM), Skopje with the Project “Closing the 
digital skills gap in the public administration 
in N. Macedonia (e-administration)”

 ↗ Association for protection and sustainable 
development of the environment REGIONAL 
GREEN CENTER Ohrid with the Project “Youth 
Eco Summer”

 ↗ Association of Macedonian – Croatian society 
Tetovo with the project “For clean and healthy 
water, stop water pollution“ and 

 ↗ Association for assistance to people with 
special needs „Zrak“ with the project “I can do 
this, I can create this”

The grantees’ projects refer to children, youth and 
students, gender issues, education, science, research and 
the environment. The selected organizations are coming 
from various regions of the country i.e. the Skopje region, 
Polog region, Southwest and the Vardar region, awarded 
for the first time by the Civica mobilitas programme.

The activities will be implemented in the time-frame six 
to nine months, on local, regional and national level. The 
total budget of the supported actions with the open call is 
1.226.100 MKD.

Four new small action grants for the CSOs
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In memoriam

I N  M E M O R I A M

Goce Ljubinovski Has Left Us

The civic activists have been taken aback by the news about the death of Goce 
Ljubinovski, President of the Centre for Sustainable Community Development 

from Debar and a long-term activist. Ljubinovski stood for a just society, 
and with his organization he actively worked on improving the conditions 

in the local communities, protecting the environment and other issues. His 
collaborators will remember him as a resilient fighter for the civic cause.

Goce was part of the big family of activists of Civica Mobilitas. We are 
immensely sad because of this early departure of our co-fighter, but we 

believe that everything that he has done as an activist and human being will 
be an inspiration for the generations to come.

Rest in peace Goce
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