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COOPKNHA:

JamTuTaTaHanpaBaTaHaMALMeH TV - TPUIAJHULV HA MAPTMHATTU3MPAHNUTE
rpynu JKapxo Tpajanocku [cTp.3]

AHanu3a Ha 3aKOH 32 3aIITUTA HA IPAaBaTa HAa ManeHTuTe: Mexanusmm 3a
3alITHTA Ha MpaBaTa Ha manueHTuTe Hatama bomkosa [cTp.9]

IIpaBo Ha MOYMTYyBamke HAa CTAHAAPANUTE 3a KBAMUTET BO 00e30emyBame

Ha 3ApaBCTBEHA 3alITUTA 3APYy>KEHME 32 eMaHIUIIALM]jA, COMULAPHOCT U
eHAKBOCTA Ha >KeHuTe Ha Perry6mmka Makegonnja - ECE [cTp.14]

3akmygouu u mpenopaxku [Cctp.24]



JAHITUTATA HA IIPABATA HA MAOUVMEHTN - IIPUIIAJHUIN HA
MAPTVHAIN3VNPAHUTE I'PYIIN

JKapko Tpajanockn

Hanu Bo Peny6nmmka MakefjoHMja IOCTOjaT eprKacHM MeXaHU3MI 3a 3aIITHTA Ha IIpaBara Ha manyenture? [lamm
IIOCTOjHUTE MEXaHM3MI 32 3alITHTA Ha IIpaBaTa Ha MTAI[MIEHTHTe Ce II0/Ie3HM 3a KBa/IUTeTHA 3/[pPaBCTBEHA 3alITUTA
Ha IpUIaJHNLMTEe Ha MapTYHAIN3MPAHNTE TPYIN, KaKO IITO Ce KOPYCHUIIMTE Ha APOTY, JIMIATa IITO >KUBeaT CO
XWB,JITBT nuuara, cekcyamHute pabotHunm? [Janm ce mounTyBaaT CTaHAAPANUTE 32 KBAJIUTET BO 00e30e1yBameTo
3IpaBCTBEHA 3aIUTNUTA Ha NPUIIAHUINITE HA MAapIMHAIN3MpPAHUTE TPYIM KOV VIMAaT HajypreHTHY 3[paBCTBEHN
HoTpebu: InIaTa co 3aBYCHOCT Off OIIOjHM APOrH, muiaTa mro >xusear co XVIB/CUIIA u ,,rpanc numara? Opaa
aHa/nM3a ce oON/yBa Ja Jajie OfTOBOP Ha OBNe Ipalllaiba BO KOHTEKCT Ha:

1) IpMMeHaTa Ha 3aKOH 3a 3allTMTa Ha IpaBara Ha manueHtute (2008), KOj mpenBupyBa KOHKPETHU
MeXaHN3MM 3a 3allTUTa Ha IpaBaTa Ha IAIMEHTUTe, HO M KOHKPETHM Te/la 3a KOHTPOJAAa Ha KBAJIUTETOT Ha
3IpaBCTBEHATA 3aLITUTA.

2) npyMeHaTa Ha 3aKOH 3a 3apaBcTBeHara 3amTurta (2012), koj compxu 4ieHOoBU 3a JoBeKOBU IpaBa U
BPEIHOCTY BO 3[paBCTBEHATA 3alITUTA ¥ HoceOHa I71aBa 3a KBanuTeT Ha 3[paBCTBEHATA 3alITUTA.

HpaBaTa Ha MAIMMEHTUTE N KBATUTETOT HA 3TPpaBCTBE€HA 3allITUTA

Bo Penry6ika MakeoHMja BeKe 4eTHPY TOAMHIY € BO CVIa 3aKOH 3a 3alTHTA Ha IIpaBaTa Ha rmanyeHTute (06jaBeH
Bo Cry>x6eH BecHuk Ha PM 6p.82/08, ox 8.07.2008 rop.). EnHa o5 OCHOBHUTE IIPETIIOCTaBKY Ha 3aKOHOT € JieKa
3alITUTATA Ha [IPaBaTa Ha MalieHTnTe 00e30eyBa KBaIMTEeTHA 3[[paBCTBEHa 3alITHTa: ,,CO 3aIITHTATa HA TpaBaTa
Ha [ALJMEHTOT ce 00e30eyBa KBalUTeTHA I KOHTMHYMPaHa 3[paBCTBEHA 3AIITHTA BO COIIACHOCT CO TEKOBHUTE
IOCTUTHYBamba BO 3APAaBCTBOTO M MefuIuHara... (Wi. 2). VIcTo Taka, cornacHo 3aKoH 3a 3[jpaBCTBeHATa 3allTUTA
(Cnyx6en BecHuk Ha PM, 6p. 43 ox 29.3.2012 rop.) ,,Cekoj rpafaHuH 1Ma IpaBo fia ja OCTBapyBa 3ApaBCTBEHATA
3aLITUTA CO NOYUTYBamkbe Ha HajBUCOKIMOT MOYXKEH CTaH/IapJ Ha YOBEKOBUTE IIPaBa Y BPeJHOCTI...  (4II. 4)
OTTramy, TOrMYHO € [ja Ce TIOCTaBaT Mpallamara: Jlany ce IoYnTyBaar 1 fanm MoXKaT eeKTUBHO Jja e 3aIITUTAT
IpaBaTa Ha MAUMEHTUTe, 0COOEHO IPUIATHNUINTE HA MapruHaausupanute rpymn? Komky modmtyBameTo u
3alITUTAaTa Ha [paBara Ha OBMe HauyeHTH obe3befyBa KBa/JIUTETHA 3[PaBCTBEHA 3aIITUTA BO COIIACHOCT CO
»TEKOBHITE TOCTUTHYBala BO 3[PABCTBOTO U MENMIMHATA, HO M KOJKY Taa € ,,COO[[BeTHa Ha MOeJVHEYHNTE
noTpeby Ha ManyueHToT * (Wi. 2)?

3amTuTaTa Ha IIpaBaTa HA MAMEHTN

Kora 360opyBaMe 3a 3amTuTa Ha IpaBaTa Ha AIVIEHTY Ce TIOCTaByBaaT HEeKO/IKy OuTHY mpanama: Kou ce mpasara
Ha nanueHTn? Koj e Ho/bKeH fa T MoYnMTyBa IIpaBara Ha mauyeHTUTe? KoM ce MexaHM3MuUTe 3a 3alITUTA Ha
IIpaBaTa Ha MalMIeHTUTe?

a) IlpaBa Ha magueHTH

ITpaBara Ha mMaLMEHTUTE Ceé pas3IMKyBaaT BO Pas3IM4HM 3€MjU M BO PA3AMYHM IIPABHM CUCTEMM, a YECTOIATU
3aBICAT U Off JOMMHAHTHIUTE KY/ITYPHU 1 onuTecTBeHu Hopmu. Ha npumep, Bo semjute unenku Ha EY, ne nocron
3aeJHIMYKA JIETMCIATVBA 3a IpaBa Ha manueHTn.” Cemak, gypu n Bo EY of HeomaMHa mocTom JupeKTuBa 3a
IpyMeHa Ha IIpaBaTa Ha MalMeHTUTe BO C/Iy4aj Ha IpeKyrpaHIYHa 3[[paBCTBEHA 3alITUTA.’

1 Co TepMUHOT ,,TpaHc” 1 ondaKkame He caMO TPaHCEKCyasIyTe (JIMIla KOU cakaaT la MEeHyBaar I1071),
TYKY ¥ TPAaHCPOJOBMITE JIMIJA - CUTe OHYe JIyfe KoM He MOpa Jja cakaaT IIPOMeHa Ha II0JI, @ KOU He Ce BK/IOITyBaaT
BO TECHOTPAZIATe KaTerOpMM “MaIIKO M “KEHCKO .

2 Patients’ Rights in the European Union, http://www.eu-patient.eu/Documents/Projects/Valueplus/Pa-
tients_Rights.pdf.

3 DIRECTIVE 2011/24/EU OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 9 March
2011 on the application of patients’ rights in cross-border healthcare. http://eur-lex.europa.eu/LexUriServ/Lex-
UriServ.do?uri=0]J:L:2011:088:0045:0065:EN:PDF.



Enen of Ky4HNUTe €BPOIICKM JOKYMEHTH KOj I'M IPOMOBIMpA ITpaBaTa Ha IanneHTnTe e EBporckara mosenba
3a mpaBa Ha mauyeHTure,' Koja apupmmpa 14 mpasa: [IpaBo Ha nmpeBeHTHBHM MepKy, IIpaBo Ha mpucrar,
[TpaBo Ha mHbOpMupaHocT, [IpaBo Ha cormacHocT, [IpaBo Ha crmobopen n3bop, I[IpaBo Ha IPUBATHOCT 1
[0Bep/MBOCT, I[IpaBo Ha MOYNTYBarbe HA BPEMETO Ha MALMEHTOT, [IpaBo Ha MOYNTYyBalbe HA CTAHAAPANUTE
3a kBanuTeT, IlpaBo Ha 6e36eqHOCT, IIpaBo Ha nHOBaIyja, [IpaBo Ha U30eTHYBabe HEMOTPEOHO CTpajabe I
6orka, IIpaBo Ha mepcoHanM3MpaHo IeKyBame, [IpaBo Ha xanba, [IpaBo Ha HajomecT. OBMe TpaBa ce cTpeMar
Jla TapaHTHMpaaT ,,BYCOKO HIBO Ha 3[IpaBCTBEHA 3aIUTUTA Ha yreTo” (wi. 35 ox [ToBenbara 3a pyngamenTanHm
npasa) 1 ja o6e3bemaT BUCOK KBAJIUTET Ha YCIyrM 06e30eyBaHM Off pasIMyHy HAIVIOHA/IHY 3[PaBCTBEHN
cmyxon.?

Bo Peny6nmuka Makemonmja mocrou mocebeH 3aKOH 3a 3alITHTa Ha IIpaBaTa Ha IAIVIEHTUTE BO KOj MMa
3acebHa I7maBa ,[IpaBa Ha mamyeHTUTE", CO CIefHNUBE IOAHACAOBN: [IpaBO Ha MALIMEHTOT Ha Y4eCTBO BO
omnydyBameto, [IpaBo Ha mHPOpMUpaHocT, Ofb6uBame Ha pueM Ha MHpopManuja, [IpaBo Ha npudakame
U ofbMBame Ha OIpefie/ieHa MeAVMIIMHCKA MHTEPBEHINja, 3alITHTa Ha MAlJeHT LITO He e CIoCcobeH fia fafie
U3jaBa, 3allTMUTA HAa IIpaBaTa Ha MallMeHT HaJ, KOj ceé BPUIM HAayYHO MCTpaXKyBame, 3allITUTa Ha IIpaBaTa Ha
HalJeHT BKIy4eH BO MeVIIHCKA HacTaBa, 3adaTy Ha YOBEKOBMOT reHOM, [Ipucran KOH MeOVIMHCKOTO
nocue, IIpaBo Ha moBepnuBocT, [IpaBo Ha ofp>)KyBame Ha KOHTaKTH, [IpaBo Ha caMOBO/IHO HallylITarbe Ha
3IpaBCTBEHA yCTaHOBA, [IpaBo Ha mpuBaTHOCT, [lO/DKHOCTY Ha ManyeHTuTe, [lannenTn co MeHTamHa 60IeCT.
Bo nouyerokoT Ha rmaBara ,,[IpaBa Ha manueHTuTe” CTOM AEKa ,,IlalMeHTOT IV MMa IpaBaTa MPOMNIIAHY CO
OBOj M/IM CO APYT 3aKOH MU CO paTnUKyYBaH MeTyHaposieH JoroBop (Wi. 5 ¢T. 1). Bo ncTnot 4eH e coxp>kaHa
IIVMPOKa aHTUAVICKPUMMHATOPCKA K/Iay3yna,® ofpenda 3a MOYNTYBalbe Ha JIMYHOCTA ¥V JOCTOMHCTBOTO Ha
CeKoj mauyeHT U adypMalyja Ha IPaBOTO HA JIMYHA CUTYPHOCT Ha MAIVIEHTOT (32 BpeMe Ha IPecTOojoT BO
3IpaBCTBEHATa YCTAaHOBA).

Jako M3pasoT ,KBa/JMTET Ha 3[APABCTBEHA 3ALITUTA" He e eKCIUIMIMTHO COAp>KaH BO IVIaBara ,lIpaBa Ha
HalMeHTuTe , HaIJlaceHo e fieka ,IlalueHTOT MMa IpaBoO Ha IPIDKa, JTeKyBalbe U pexabminrannja mTo ce
BO COITIACHOCT CO HETOBWTE IOeAVMHEYH) IOTPebdy M CIOCOOHOCTM M IITO ja YHAIIpeAyBaaT coCTojbaTa co
HEroBOTO 3J[paBje, CO LieJI /ja 'O JOCTUTHE HajBUCOKOTO MOXKHO IMYHO HUBO Ha 3[[paBje, COIIACHO IOCTAIIHNTE
MEeTOJY ¥l MO>KHOCTY Ha MeAMI[MHATA, @ BO COIJIACHOCT CO IIPONNCUTE Off 06/1acTa Ha 3ApaBCTBEHATa 3aIlTUTa
U 3[paBCTBEHOTO OCUrypyBame.” (41. 5 cT. 3).

0) Jo/mkHOCTH 32 MOYNTYBamke Ha IPaBaTa Ha MaLeHTITeE

['TaBHaTa OATOBOPHOCT 3a NMOYMUTYBAKBETO Ha NpaBaTa Ha Mal[MeHTUTe 3aKOHOT ja JIOLMpPA BO 3APaBCTBEHNUTE
YCTaHOBU U 3[IPaBCTBEHNTE PAOOTHUIIN.

37paBCcTBeHATa YCTAaHOBA € JO/DKHA Ha MAalMEHTUTe Jja MM o00e30ely yC/lIoBM 3a OCTBapyBame Ha IpaBaTa
ypenieH! BOo 3aKOHOT 3a 3allITUTA Ha IIpaBaTa Ha ManyeHTuTe. Bo Toj mornes, sfgpaBcTBeHaTa yCTaHOBA MOPa
la MOYNTyBa OpojHM 3abpaHM M Ja MCHONHYBa OpojHM HO/DKHOCTU. EfHA of Tie MO/DKHOCTM € M Ja ,,To
MHpOpMUpa MAIVIEHTOT 3a IPaBaTa Off 34paBCTBEHATA 3AIUTUTA I 3[[PAaBCTBEHOTO OCUTYPyBabe I TOCTAIIKaTa

4 Osue 14 npaBa Ha MALMEHTH Ce CTPEMAT Ja TYl HallapaBaT IpUMeH/IMBY QyHIaMEeHTaTHNUTE [IpaBa
criomHary Bo [Tosen6ara og Huma 2000 (Nice Charter of Fundamental Rights), 3a a 6upat coopBeTHm Ha
TEKOBHMTe TPaH3UIMCKY nponecy Bo 3apascTBenuTe yonyru. (PATIENTS RIGHTS IN EUROPE: Civic
Information on the Implementation of the European Charter of Patients’ Rights, Active citizenship network,
January 2007, http://www.activecitizenship.net/images/patientsrights/patients_rights_report_final-eng.pdf).
5 EUROPEAN CHARTER OF PATIENTS’ RIGHTS (BASIS DOCUMENT), Rome, November 2002,
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf

6 [TanueHTOT MMa IPaBo Jla Ha OCTBAPYBAmbETO Ha IIpaBaTa, IPOINIIAHM CO OBOj 3aKOH, 0e3
IVICKpUMMHAIIVja 3aCHOBaHa BP3 IIOJI, paca, 60ja Ha KOXKaTa, jasyK Bepa, HOMUTIYKO VIV KOe 1 Jia € PyTo
MIIC/IeEbe, HAIL[MOHATHO WIM COLIMja/IHO ITIOTEKJIO, IIPUITAJHOCT Ha HAllMIOHA/THO MaJILMHCTBO, MaTepjaiHa
H0I0K6a, TIOTEK/IO TI0 parame, CEKCyaTHa OpMeHTallMja YUK KOj U fIa e IpYT cTaryc. (Wi. 5 CT. 2)



3a OCTBapyBame Ha Tue mpasa“ (wi. 33 cT. 2).

3a peanmsanyjaTa Ha IIpaBaTa Ha MAIVIEHTOT € JO/DKEH fIa ce IPYDKI 1 3APAaBCTBEHMOT paOOTHIK KOj HETIOCPETHO
BpIIM MEAMIMHCKA MHTEpBEeHILMja Haj MAalVeHTOT. 3[paBCTBEHMOT pabOTHMK Tpeba ja ja BpIIM COBECHO
CBOjaTa JO/DKHOCT BO COIVIACHOCT CO IIpaBM/IaTa Ha MEeJULMHCKAaTa €THUKA, CO eAVHCTBEHA L/l 3a 3alITUTA U
YHaIIpefyBame Ha 37IpaBjeTo Ha MalyeHToT. (wI. 38 cT. 2)

B) MexaHu3mMy Ha 3aIITUTA

Kora 360pyBame 3a MexaHM3MM 3a 3alITUTA Ha IIpaBaTa Ha IALMEHTNTE TY MMaMe IIPeABUJ, MOXXHOCTUTE KON
IV MMaaT MMalMeHTUTE J]a ce IIOBMKAAT Ha OfIpefleHO NIPABO Of 3aKOHOT, IIpefi OfpeNeHa MHCTUTYIIVja U/ OpraH.
Ha npumep, 3akoHcKu e npefsujeHa Komucuja 3a yHanpeiyBame Ha IIpaBaTa Ha Nal[MeHTUTE BO OINILUTMHATA
KOja pasIyelyBa IOIUIAKM Of MAlMEeHTV U Mpefijiara pe3eMarbe Ha MEPKM /10 HaJUIeKHM OPraHM. 3aKOHCKM €
npeznBuaeHa “KaHienapuja Ha COBeTHUKOT 3a 3alITHTA Ha ITpaBaTa Ha MAl[MeHTUTe BO 3[paBCTBEHA YCTAaHOBA
BO KOja ceé CMeCTyBaaT nanyueHTn. VI sppaBcTBeHaTa yCTaHOBA BO KOja He Ceé CMeCTyBaaT IalMeHTH € JOJDKHA Jja
flaBa IIpaBHM COBETMU U IIpaBHa IIOMOUI Ha MALIIEHTUTE BO OJHOC HAa OCTBAPYBAMETO U 3alITUTATa HA HUBHUTE
IpaBa 1 fa pasrjefyBa YyCMEHM U NMMCMEHM IOIUIaKM of mauyeHTH. [laliMeHTOT MMa mpaBoO M Ha YCMEHA U
Ha IJMCMEHa IIOIIaKa [0 JMPEKTOPOT Ha 3/lpaBCTBeHAaTa ycTaHoBa. [lanueHTOT MMa mpaBo Jja IOJHECyBa
IpPEeTCTaBKY, P03y U JPYIY MOAHECON Y 10 MMHUCTEpCTBOTO 3a 3[[paBCTBO, HAJJIeKHNUTE OpPraHu U APYTU
uHCTUTYUMK. POHJOT BO CEeKOja MOApaYHa eMHNIIIA € IO/KEH Jla OIPe/ie/, Ha JIECHO JJOCTAIIHO MECTO U jaCHO
osHauy “KaHnemapuja 3a cTpy4Ha IIOMOII Ha OCUTYPEHUTe HAIVIeHTV NPV OCTBAPYBaWmETO ¥ 3alUTUTATa Ha
HUBHUTE IIpaBa Off 3[pPaBCTBEHOTO OCUTYypyBame . [laneHTOT MMa 1paBo ja MmogHece npujasa o [Ip>kaBHUOT
CaHMTApeH M 3[[PaBCTBEH MHCIIEKTOPAT’ KOj BPIIM HAA30p Ha CIPOBEYBamETO Ha 3aKOHOT 3a 3alITUTA Ha
IpaBaTa Ha nanueHTuTe. [lanueHToT MMa ¥ MpaBo Ha CyJCKa 3alITUTA 32 CTOPEHA IIOBPe/ja Ha HETOBOTO IIPABO.

Honpem/[ Ha MpaBaTa HA MAVEHTHN - TPUMIATHNIN HA MApTMHATU3VPAHN I'PyNIN

HpMHaI[HMHMTe Ha MaprHa/jin3ypaHuUTe I'pyl YKaXyBaaT Ha HajpaSIII/I‘-IHI/I IoBpeny Ha HUBHUTE IIpaBa KakKo
IIAaOVEHTN.

Bo OJHOC Ha IIPpaBOTO Ha IPpE€BEHTUBHU MepKI/I,8 Ha IIpMMEp, Ha I'pyIlla CEKCYya/IHU pa6OTHI/IUJ/I M CE€ OA3€EMEHU
KOHAOMU IIpM HUBHOTO aIlC€bhe Off CTpaHa Ha HOIII/IIJ;I/IjaT& Victute KOHJOMUI UM 6une I[ofe/IeHn off CTpaHa Ha
CTPYYHO /In1e KOoe ClIpoBeyBallie HalliOHa/IHa IIporpama 3a HpeBeHlU/[ja Ha XVIB Kaj CEKCYya/IHI pa6OTHI/IIU/I, KO¢€
JCTO TakKa Oere ycheHo.9 n KOpUMCHUIUTE Ha ApOra Ye€CTOIIaTu Hp]/[jaBYBaaT Ofi3€éMambe€ Ha UIIN U INIIPpULEBU
I[O6I/I€HI/I off IporpaMmuTe 3a pa3Me€Ha Ha UI/IM 1 MIIIpULIEBY, KON C€ €1 O IIpOrpaMIUTE 3a HpeBeHqua Ha XVIB.
311py>KeHMjaTa Ha rpafaHM Kon CciipoBeyBaaT IIpOrpaMm 3a HaMa/IyBambhe Ha IITETN YKa)XKyBaaT [€Ka Jp>KaBaTa
OHEBO3MOJKXYBa CIIpOBEYBalb€ Ha IIPEBEHTVBHYM MEPKM 3a 3allITUTA OF XVIB BO 3aTBOpPUTE.

Bo ogHOC Ha MpaBOTO Ha MIPUCTAI 10 34PAaBCTBEHNTE YCIYTM ITOTPeOHM 32 3[paBjeTo Ha MAIIEHTOT, Ha IPUMep,
JuIara KoM MMaat norpeba of 3paBCTBEHM YCIYTY BO BPCKa CO [iMjarHO3aTa , TPAHCEKCYyaan3aM , YKaKyBaaT
JleKa He MOXKaT fia T obujat Kay4HnuTe yoryru Bo MakefioHMja, ITa MOpa fia IaTyBaar BO Apyru 3eMju. MHory

7 IIp>aBHMOT CAaHUTAPEH U 3[[paBCTBEH VHCIIEKTOpAT 06jaByBa IIeCTMECEYHM V3BEIITal 3a M3BPIICHUOT
HaJ30p HaJl IpYMeHaTa Ha 3aKOHOT 3a 3allTITA Ha [IpaBaTa Ha MAIVIEHTITe, KOj COLPKY HOofaToLy 3a OpojoT
Ha VI3BPLIEHNTE PEOBHM MHCIIEKIVICKI VBV, KaKO U YBUAWUTE IIPe3eMeHY 10 IIOHeCeHN IIPUjaBy Of
manyeHT. (4. 62)

8 Criopey; 3aKOHOT 3a 3[[paBCTBEHATa 3AILUTITA, HAYETIOTO Ha Ceon(aTHOCT oApasdmpa ,,IpeBeHIja

Ha 00JIeCT Ha CUTe HMBOA Ha 3[JpaBCTBEHA 3alITUTA . 34PaBCTBEHATA [IejHOCT omdaka ,,Creruaam
3IpaBCTBEHV IIPEBEHTUBHY MEPKU 3a CIIpedyBame Ha 3apa3Hu 00/IeCTy 1 HUBHOTO IIUperbe  KaKo I
,IIPOTPaMI 3a 3AIUTHUTA HA CEKCYaTHOTO M PEIPOAYKTUBHOTO 3paBje”. 3npaBCTBEHA IeJHOCT Ha IPUMAapHO
HIBO OIl(paKa CIIpOBefyBarbe Ha IPEBEHTVBHY IPOTPaMy U MEPKU 1 Kaj ,TPYIIN KOU Ce IIOCeOHO M3/I0XKEHN Ha
OIIpefie/IeHY 3APaBCTBEHY PU3VLIN .

9 ITpu monmuuumckaTa akiuja ,, YImdaa npocturynuja®, o 2008.
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JMIIa KOV MMaart noTpeba off MeTaIOHCKa Tepamyja BOOIIITO HeMaaT IIPMUCTAI 10 Hea IIOpajyl SONTUTe IUCTH
Ha YeKare U MaIMOT omdar Ha MeTaJOHCKaTa IIporpaMa, a HeKOu Ial[MeHT) MOpa CeKOjJHEeBHO Jja IaTyBaar
BO JIPYT I'paf 3a fia ja npuMar tepanujara. Ilanmuenture co XVIB ykaxkyBaa [jeKa BOOIIIITO HeMaaT IIPUCTAIl
1o PCR-TecTOBU M COOIBETHY peareHcy, KOy CIy>KaT 3a Mepee Ha BUPYCHMOT TOoBap Kaj mumara co XJB.'°
Ha Hexou manueHT! M ce OrpaHMYyBa IPUCTAIL 1O UTHY 3[PaBCTBEHY YCIIYTH co Oapame fja foctaBar XJIB
tecT. CaMO IOpajiM CTaTYCOT CeKCyajieH pabOoTHUK/paboTHNYKa ce 6apaaT JONOTHNUTENHY (3aJ0/DKUTETHN
KaKo IITO TBPIAT JIeKapuTe) TecTrpara 3a XVIB nnn 3a xemarurtuc. Cromarosnor ofouBa ia jajie 3[paBCTBEHA
3alITUTa Ha ManyeHT mro e XJVIB-nosutuBeH. bomunua op6mBa ga ykake MTHA MEAMIMHCKA IIOMOII Ha
3aBJICHUK Off ipora 6e3 JOKyMeHTH 3a 3[JpaBCTBEHO OCUTypyBame. Hekonky 6omHuIm of6mBaar ga mperiefaar
ceKcyasiHa pabOTHIMYKA KOja O1Ia )KpTBa Ha CUTyBambe.

Bo ogHOC Ha MpaBOTO Ha MHPOPMUPAHOCT, Ha TPUMeEP, INIaTa KOV MMaat NoTpeba off 3ApaBCTBEHY YCIYTH BO
BPCKa CO JiijarHosara , TpaHCEeKCyann3aM , yKaKyBaar Jieka He MOXKaT ia ;oOujaT peieBaHTHY MHpOpMaLnn
BO BpcKa co mpomeHa Ha nonoT. IloBeke JIIBT nmua ykaxyBaar meka goOuBaar Ae3sMHQOpMALNy Of
3[IpaBCTBEHY PaOOTHMIM KOY CEYIITE ja TPEeTUPAAT XOMOCEKCYaTHOCTA KaKo OOJIeCT.

Bo opHOC Ha MpaBOTO Ha COIIACHOCT, Ha NIPUMeEP, YAaIICeHV CeKCYaTHM pabOTHUIIV YKa)XKyBaaT jieKa Off HUB He
6mma mobapaHa cormacHocT npu Tectupame 3a XVIB u CITV un fexa TecTuparme MM OMIO M3BPLIEHO U IIOKP3j
Toa mTo offbuBase. Ha muijaTa Hajg Koy ce IpUMeHYBa CaHKIMja ,,3aJO/DKUTETHO JIEKyBambhe Ha aTIKOXOIYapn
Yl HAPKOMAHM ' MIM Ce KPIIY ITPaBOTO KAaKO MAI[MeHTH Ja Of0ujaT TpeTMaH WV MeAVIIMHCKA MHTepBEHIIja.
Bo opmHOC Ha mpaBoTo Ha cnoboneH u36op, Ha mpumep, e co XVIB koe m3ap)KyBa Ka3Ha 3aTBOp HeMa
IIpaBO Ha M300p Ha JIeKap ¥ My ce I0BepyBa Ha 3aTBOPCKNOT JIeKap fieka My e IoTpeOHa UTHa Tepamnuja.'!
[TauyenTNTe 3aBUCHUIM Of Apora u munara co XVIB ykaxyBaar Jjeka HeMaar IIpaBo Ha M300p Ha COBpeMeHN
MeIMLIVIHCKY YCITYTY, TPeTMaHy 1 IEKOBU. 34PaBCTBEHMOT CYICTEM BO MaKeloHMja He TM OTCTPaHyBa IIPEUKIUTE
KOV OHEBO3MOXKyBaaT 01710 KaKOB 1300p Kaj MaIeHTy KoY MIMaaT IoTpeba off 3[[paBCTBEHM YCIIYTH BO BPCKa
CO MEHYBabe Ha IOJL.

Bo opHOC Ha IpaBOTO Ha NPUBATHOCT M JOBEPAMBOCT MHOIY IALMEHTV yKaXKyBaaT JileKa jaBHO MM ce
OTKpMBAaT MEeAMIVMHCKYU oBepnuBY MHGopMaryy (HajuyecTo JMIIa CO 3aBMCHOCT Off APOra, HO U JIMIIA CO
XWB). Bo nmpuBaTHMOT XUBOT ce HaB/IeryBa Kora Ha XJIB-103uTNBHA IanyeHTKa, CTOMATO/IOT U IIOCTaByBa
Ipalllaba Co KOJIKY IApTHEPU MMajla He3alITUTEH CEeKCyasieH OJHOC, Jany 3Haena 3a HejsuHnoT XVIB-craTyc,
KaKo JIo3Ha/a 32 HejsuHMoT XVIB-nosutusen pesynrar. IIpuBaTHOCTA Ce MOBpeyBa Kora IMOAMLNja BIeryBa
BO METAJOHCKV IIeHTap ¥ HEeOB/IaCTeHO J00VMBa MeAMLMHCKM MHpopManuy 3a manueHture. [IpaBoro Ha
IIPMBATHOCT Ce TIOBPEAYBa U Kora MegyyMuTe 06jaByBaaT MeAMLIMHCKY MH(OPMALUY 32 IML[A KOV IOYMHATIe
on CVIIA vy nmuia Koy IOYMHAje Of Ipefo3upame co onujatu. IIpaBoTo Ha IPUBATHOCT Ce MOBPEAYBa I
KOTa Ce CHMMaaT MalJieHT! CO KaMepu Bo OomHUIUTe (Ha IIpuMep, BO META[JOHCKITE IIEHTPH), HO 1 KOra ce
JI03BOJTyBa CHUMarbe Ha MAIVIEHTH Off CTPaHa Ha MeAMyMM IIpef 1 Bo OomHUIMTe (Ha IIpuMep, CHUMAmbeTo Ha
yalceHuTe CeKCyaqHu paboTHUIM Koy 6ea HOCeHV Ha IPUCKUIHO TeCcTupame Bo KinnHnkara 3a MHPeKTMBHY
6omectn).

Bo ogHOC Ha TPaBOTO Ha MOYNTYBalb€ HA BPEMETO HA MALIMEHTOT, Ha IIPUMEP, NI CO AMjaTHO3a 3aBUCHOCT
O]l OLIIIMjaTy He MOXKe [ja TO OCTBapy IIPaBOTO Ha HABPEMEHO JIEKYBalbe, 3aT0A LLITO CO TOIMHM € Ha JIUCTUTE Ha
YyeKamwe. VI, nanyeHT HeolpaBiaHo NO/ITO YeKa Ha CTOMATOJIOLIKA IIPOTe3a, CaMo 3aToa 1ITo e nie co XVB.
[TanmenTHTE KOM M3BPUIYBAaT HEONXOAHY MEOVIVMHCKY MHTEPBEHLIMY 33 IPOMEHA Ha 101 BO CTPAHCTBO, He
MOXKAT Jja TM HaJlOMeCTaT TPOILIOL[MTe BO Pa3yMHO BpeMe, IOpayl UTHOPUpame Off CTpaHa Ha (POH/IOT.

10 3npyxenuero XEPA ja nHpopMmpale jaBHOCTa JieKa CO CPeACTBATa Off XyMaHUTAPHUOT KOHLIEPT
3a muuata co XVIB (oppsxaH Ha 1 —Bu nexemBpu 2011) e HabaBeHO efHO MaKyBamwe Ha T.H. PCR-TecToBM 1
COOZIBETHY pPeareHcu, KoM CIy>KaT 3a Meperme Ha BUPYCHMOT TOBap Kaj ymuara co XVIB, kou ce o Kiy4Ha
BA)KHOCT 32 CJIeflebe Ha YCIIENIHOCTA Ha TepanujaTa. 3a KOMIUIETOT ce notpourenn 204.580,00 meHapy, a
VICTUOT € JJOBOJIEH 3a €JHO TeCTUparbe Ha 48 IalMeHT KO MMaaT HajuTHa notpeba of OBOj TECT. (http://
hera.org. mk/?p=865)

11 Kako pesynrar Ha TOa, floafa o IOBpefja Ha JPYTH MPaBa, KaKo IIPaBOTO Ha I0BEPIMBOCT, IPaBOTO
Ha CUTYPHOCT, IPaBOTO HA HEAMCKPYMMIHALMja, IPAaBOTO Ha paboTa, UTH.
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Bo opHOC Ha IpaBOTO Ha NMPUCTAIl 10 BUCOKOKBAUTETHA 3/IpaBCTBEHA 3aIUTUTA 3aCHOBAHA Ha MPELU3HU
CTaH/lap/iM, TPAHCEKCYa/lUTe YKa)KyBaaT Ha HENOCTOEIbEe Ha NPELM3HU CTAHAAPAM 32 IPOMEHA Ha IO/ BO
Makenonuja. 3apy>KeHujaTa Ha TpafaHy 32 HaMa/lyBaibe Ha IITEeTY YKa)KyBaaT Ha HEJOCTaTOK Off IPOTOKO/
3a JIeKyBarbe Of] ONIOM/IHA 3aBMICHOCT Kaj a/J0/IeCLIEHTH ¥ IPOTOKO/IM 32 IIPEBEHIIMja Off 3aBMCHOCT Of IPOTa.
MHory nanyueHT! Ha MeTaJJOHCKM TPeTMaH yKa)KyBaaT Ha HeIOYMTyBaibe Ha MeJUIIVHCKNATE IPOTOKOIN U
CTaH/lap/INTE 3a KBAJIUTET.

Bo ogHOC Ha mpaBOTO Ha 6€30€IHOCT, Ha IIpYMeP, MHOTY IIPUIIaJHNUIIV HA MapTMHAIN3/PaHY IPYIIN Ce IUIalaT
fla mo6apaaT ofpefieHa 3[paBCTBEHA YCIyTa, WM TecTupatbe 3a XVIB Bo 3jpaBCTBeHa YCTaHOBA, Off CTPaB JieKa
MOXKe JIa JI0jie IO 3arpOo3yBaibe Ha HMBHATA CUTYPHOCT KAaKO pe3yaTaT Ha OTKpMBarbe Ha JIMYHY ITOJATOLN
(cexcyanen paborHuk, XVIB craTyc, cekcyanHa OpreHTanuja, pofioB UAEHTUTET).

Bo ogHOC Ha TpaBOTO Ha MHOBALMja, TPAHCEKCYa/lIlUTe, KOPUCHUIIUTE Ha Apora u nuuara co XVIB nocrojano
YKa)KyBaaT JieKa HemMaaT IIpaBO Ha IPUCTAIl [0 MHOBAaTMBHY IIPOLIEAYPY Ha JIEKyBalbe U 10 AMjarHOCTHKA
CIiopefi MeI'yHapOZHUTE CTaHAAPAM U BO COITIACHOCT CO HajHOBUTE HAayYHOMENVMIVIHCKM JIOCTUTHYBama. Ha
npuMep, KOPUCHUIMTE Ha JIpora U 3/py>KeHMjaTa Ha IpalaHM 3a HaMajlyBaibe Ha IITEeTM YKa)KyBaaT fleKa
HeMaaT MPUCTAIl O aHTUAOTOT HAJOKCOH KOj ce /laBa IOKOJIKY NMaLMEHTOT MMa CHMIITOMM Ha ONMOUJEH
CUHJPOM.

Bo ofgHOC Ha MpaBOTO Ha M30eTHYBambe HEMOTPEOHO cTpajame U OOJIKa, Ha MIpYMep, Ha TePMIHATHO O0JeH
nanyeHT co XVIB, He My ce 0BO3MO>XyBa MTHA MEAMIIMHCKA IIOMOII ¥ IIOKPaj aCUCTEHIMUTE X YPTeHLIMNUTE Off
CTpaHa Ha 3[py>KeHle Ha IparaHy 3a HaMajTyBame Ha mTety. Ha cekcyanmuy pabOTHMIM BO IIPUTBOP He MM
ce 0BO3MO)XYBa 130erHyBame HeOTpeOHO CcTpasiambe 1 60/IKa Kora IIpeXXByBaaT allCTHEHIMjaTHa Kp13a.

Bo OMHOC Ha ITPpaBOTO Ha IIpaBOTO Ha II€PCOHAIM3NPAHO JIEKYBabe, Ha IIPUMED, ITANVEHTN YKaKyBaaT JEeKa
METAaOHCKNOT TpETMaH HE € HpI/ICHOCO6eH Ha HUBHUTE CHQLU/I(I)I/I‘—IH]/I HOTp€6I/I. Wnu, Ha IIpuMep, JeTe co
nmjamosa 3aBMCHOCT C€ Mcnpalia Ha ,,I'ICKYBaH)e“ BO HECOO[BE€THA yCTaHOBA.

Bo ogHOC Ha IpaBOTO Ha XKanba, Ha IIpyMep, MHOTY MAIMIEHT) He MOXKAT fia TO OCTBapar IpaBOTO Ha XKanba
3a IIpeTpIIeHa LITeTa, CTpajjarbe My 60/IKa, 3aT0a IITO BO 3APAaBCTBEHNUTE YCTAHOBY BO KOU Ce JIeKyBaaT HeMa
“KaHIenapmja Ha COBETHMKOT 32 3allITUTA Ha IIpaBaTa Ha MalyeHTuTe , Wiy mak Komucuja 3a KoHTpona Ha
KBa/IUTeT (BO OOTHMYKA YCTAaHOBA).

Bo OJHOC Ha [TpaBOTO Ha HAIOMECT, Ha IIPMMEP, 3aBUCHUK OJf fpOra CO rOAMHN HE MOXK€E [1a T'O OCTBAapM IIpaBOTO
Ha HaJOMECT 3a IIpeTpIli€eHa (bMSI/I‘IKa M IICUXOJ/IOLIKa HITE€Ta KaKO pe3y/TaT Ha 0}16I/IBaI-be Ha MEOUMIMHCKN
ycayrun Bo cnyqaj Ha IraHT'p€Ha, ITopaan UITO € HEOIIXOIHA aMnyTaqua Ha HOrara.

[TanyeHTNTE YeCTONATH YKAKyBaaT I Ha JUCKpUMUHaNMja (Bp3 OCHOBA Ha 3[[paBCTBEHA cTaTyc - kKako XVB,
Bp3 OCHOBA IIPUIIAJHOCT Ha MaprUMHa/IM3MpaHa TPyla — CeKCyaneH pabOTHMK, BP3 OCHOBA Ha CEKCYaTHa
OpMEHTaIVja WM POJOB MIEHTUTET), ¥ HAa HEIIOUMTyBame Ha JIMYHOCTA U JTOCTOMHCTBOTO Off CTpaHa Ha
3apaBcTBeHUTe paboTHUIM. lypy M 3aKOHOAABLMTE HE TO IIOYMTYBAAT JOCTOMHCTBOTO Ha IAI[MEHTUTE -
3aBMCHMIM Of APOTa, Ha IpUMep, Kora BO 3aKOHOT 3a 3[[paBCTBEHA 3allITUTA IOHecoa ofipefiba BO Koja ce
peryupa npaBoTo Ha ,,IIpeBeHIVja U JIeKyBarbe Ha KapaHTMHCKU 0OJIeCTY U HapKOMaHMja '

HpOMOI.H/Ija Ha IpaBaTa HA MAMEHTN Kaj NpUMAJHUINTE HA MAPTMHATU3VPAHU I'PYIIN

Bo ycrmoBy kora HajjieXXHUTe Ap>KaBHY MHCTUTYLMY He T IIPOMOBMpAAT IIpaBaTa Ha MAalMeHTV, 0COOeHO
Kaj ,[I0CeOHO 3arpo3eHy TPYNM, OHOCHO I'PYIM KOU Ce IOCeOHO M3IOKEHU Ha OIpefie/ieHN 3[IpaBCTBEHN
pPU3UIN, IOCTOJHUOT ja3 ce oOMAyBaar Jja TO IONOJHAT 3[pYyKeHMjaTa Ha rparanu. JJocera, Koammumjata
»CeKCya/H 1 3[[paBCTBEHM IIpaBa Ha MaprUHaMM3upanuTe saegHnum  — CKollje MMa 13[ja/ieHO IPOMOTVBHA
Opourypa ,,34paBCTBEHN IIpaBa Ha uIara kou >xusear co XVIB, a Bo moaroroBka ce u Apyry MpOMOTOBHYU



Oporrypu 3a mpaBara Ha Ial[MeHTH — 3aBUCHUIY Off IPOTa U 3a ,,TPaHC" JIMIaTa.

[Tpomonyjara Ha IpaBara Ha IMAalMEHTN Kaj MaprMHaIU3MpaHuTe Tpymy, mocebHo nmuuara co XVIB u nmunara
pannuBu Ha XVIB, e HeonmxofqHO [la ce Brpafii ¥ BO HAI[MOHAJHUTE CTPATerMy U mporpamu (Kako LITO €
Haumonannara crparermja sa XVIB/CVJA, rogumnara IIporpama sa 3amruTa Ha HaceneHueTo of XVB/
CHA). CoopBeTHOTO MH(pOpMMparbe Ha NPUIAJHUINTE Ha MapryuHaIM3VpaHNUTe IPYNy 3a IIpaBara Ha
IalMeHTHTE e HeOIIXO/leH YC/IOB 32 HUBHO OXpabpyBame BO HACOKa Ha ITpe3eMarbe KOHKPeTHY aKTVBHOCTY 32
3alITHTA Ha IIpaBaTa.

3amTuTa Ha IpaBaTa Ha MAITMEHTI Kaj NMpUMATHUITNTE HA MAPTUHATU3VPAHU TPYIIN

I pxaBara HeMa 06e36efieHO OecrTaTHA IIpaBHA ITOMOLI 3a IIpaBaTa Ha MAIMEHTUTE 33 ,I0CEOHO 3arpO3eHNn
TPYIIN, OJHOCHO TPYIIV KOU Ce ITOCeOHO M3I0KEHN Ha OIpefie/IeHN 3[[paBCTBeHN pu3nLM . V1 0BOj MOCTOEYKN
jas ce obupyBaa fa ro IoIONHAT 3[py>KeHNja Ha rparann. Koamunujata ,CekcyanHu u 3[paBCTBEHN IIpaBa
Ha MapruHaausupanuTe saegany  — Ckomje o6e3befyBa IIpaBHA IOMOII IIPY CTPATEIIKO 3acTallyBame Ha
IIpaBaTa Ha NPUIAJHNIMTE HA MaprUMHAIN3VMPaHNUTe 3aefHUIY, 0COOEHO BO C/Ty4yaj Ha TUIICKYU MTOBpPeAy Ha
HUBHUTE IIpaBa KaKO MalMEeHTH.

IlenTa Ha OBaa aHajIM3a He € CaMo IIPOMOl[ja Ha [TpaBaTa Ha MAIlMeHTHUTe U MeXaHM3MUTe 32 HUBHA 3aIITHTA.
Co oBaa aHamm3a, Koammuumjara ce obunysa u ja i ujjeHTUUKYBa CTabOCTUTE Ha IIOCTOjHNUTE MEXaHU3MU
3a 3alITMTA Ha IIpaBaTa Ha MAI[VIEHT! ¥ €BEHTYa/IHOTO HeIIOUYMTYyBakbe Ha IIOCTOjHITE 3aKOHCKM Ofipenon, 3a
la YTBPAM Ha KOj HAuMH ja IOIpevyBaar epyKacHaTa 3alUTUTA HA [IpaBaTa Ha IALMEHTH - IPUIAJHIIN Ha
MapruHanmsupany rpymu. llenra Ha aHanu3aTa e Jja MOCTY>KM 1 KaKo pabOTHA OCHOBA 3a M3TOTBYBalbe Ha
KOHKPEeTHY 3aK/Ty4OIIV ¥ IIPEIIOPaKy BO HACOKa Ha IToeyKaceH CUCTEM 3a 3alITITa Ha IIpaBaTa Ha MalVIeH T,
IIpUIAarofieH Ha MoTpe6uTe Ha MPUIIAJHNIIINTE Ha MapTMHAIM3MPAHN TPy, 0COOEHO BO IOITIef] Ha HUBHUTE
notpebu 3a cenudryIHM TPOTOKOMN U CTAHAAPAM 338 KBAJIUTET Ha 3[[PaBCTBEHATA 3aLITUTA.



AHAJIN3A HA 3AKOH 3A 3AIITNTA HA ITPABATA HA TAIIMEHTUTE
MEXAHU3MU 3A 3AIITUTA HA ITPABATA HA ITATVUEHTUTE

Harama bomikoBa

Enna o ocHOBHMTE LleM Ha 3aKOHOT 3a 3alITUTA Ha IpaBaTa Ha IAIMEHTUTE € ypeyBarbe Ha IIpaBaTa
Ha IMALMEHTUTE BO KOPUCTEHETO Ha 3/IpaBCTBEHATA 3AIUTUTA M YTBPAYyBakbe Ha IIOCTAIIKaTa 3a 3aIUTUTA
Ha [TpaBaTa Ha IALIMEHTUTE BO CIy4Yaj Ha HUBHA nospefa. Co e [ja ce yTBPAY CTENEHOT Ha y>KMBarbe Ha
IpaBaTa Ha IAIIEeHTHTe, COIVIACHO ITpaBaTa ¥ 0OBPCKUTE Off 3aKOHOT 3a 3aITHTA Ha IIpaBaTa Ha MaIMIeHTNTe,
IOTpeOHO € f1a ce aHa/IM3MpaaT OfipefO1Te KO Ce OfIHeCyBaaT Ha MeXaHM3MMTe 3a 3aIITHTA VI CTEIIEHOT Ha
HVBHATa MMIIJIEMEHTaLINja.

[TocebHararnaBa “YHanpepyBambe 1 3allITUTA HA IPaBaTa Ha allMeHTUTe  Off 4IeH 39 1o wieH 53 o1 3aKOHOT ro
perynupa popmupameTto 1 paborara Ha MOCeOHM Tela KOV MMaaT 3a Lie/l 3aIITITa Ha [IPaBaTa Ha Mal[UeHTHTe,
KaKO 1 KOPUCTeHe Ha MIOCTOEUKITe MeXaH3aMN 3a 3alITUTa Ha [paBara Ha rparannte. Bo mpBuoT fen Ha
/1aBara ce peryapa GopMupameTo, paboTara ¥ Ha[JIeXXHOCTA Ha ONMIITHHCKIATE KOMICUY 32 YHAIIpeTyBatbe
Ha IpaBara Ha Hal[MeHTUTe, IIOHaTaMy, 3aLITUTA Ha IIpaBaTa Ha MAlMeHTUTe BO 3[PaBCTBEHUTE YCTAHOBI,
3alITHTA Ha [paBaTa Ha IAl[MeHTUTe BO 00/acTa Ha 3APaBCTBEHOTO OCUTYPYBarbe M Cy/CKaTa 3alliTUTa Ha
HalVieHTUTE.

Komucun 3a YHampeayBame Ha IpaBaTa Ha MAIMEHTUTE

CornacHo uwieH 39 ommrtuHuTe BO Pemy6nmka Makeopnuja u [pagor Ckomje kako nocebHa egyHMIIA Ha
JIOKaJTHa caMoyIipaBa MMaaT o6Bpcka ja ¢opmupaar IlocTojaHa koMucuja 3a yHaIpefyBale Ha IpaBaTa
Ha manuentute. CpencrBarta 3a paborata Ha wieHoBuTe Ha Komucujara ce o6e3begyBaar op O6yieror Ha
OIIIITMHATa BO Koja e popMupaHa, ofHOCHO off 6yrierot Ha Ipax Ckonje. Kanienapujara Bo koja e mpeBuieHO
napaboru Komucnujara Tpeba ja e iecHO JOCTAIIHA U jaCHO O3HAYEHa CO Ha3MBOT: “ KOMMCYja 3a YHaIIpeIyBambe
Ha npaBaTa Ha manyeHTute . Cropey aHaaM3aTa Ha COCTOjOMTe Ha TepeH camo 15 ommTuHu Gopmupane
Komrcun 3a yHanpepyBarme Ha IIpaBaTa Ha MalueHTH. Jako 3akoHOT Haara GopMupame, Cellak He OCTON
ozipe6a co Koja Ke ce CaHKLMOHNMPa HeIIOYNTYBakETO Ha ofpenduTe 3a popMupame Ha KoMucuja. baBHOTO
VIMIUIEMEHTVpame Ha 3aKOHOT BO Je/l0T Ha (GOpMUpameTo Ha KOMUCUMUTE 33 yHAIpefyBame Ha IpaBara
Ha ITAIVIeHTHTe, YKa)XyBa Ha IoTpebara off BOBEyBambe Ha IIPEKPIIOYHA ofpenda co Koja Ke ce ImpeBuau
CaHKI[Mja 3a ONIITMHUTE KoM He opMupane KOMMICHjA, OGHOCHO He IOCTAaINIe COIVIACHO OfpefiouTe Ha
3aKOHOT.

[Tonaramy, 3aKOHOT TO yTBPAYBa OPOjOT Ha YWIEHOBUTE, COCTABOT U MaHAaToT Ha Komucnujara. Crioper; 4inen
4] BO KOMJICHjaTa YWIEHYBaaT IeBET YIEHOBM Of] KO TpojLia ce fienernpaar oy CoBeTOT Ha ONILUTUHATA, IBajlia
JleKapy Koy paboTar Ha IOApadjeTo Ha OMUITMHATA Kaje ce popMupa KOMICHUjaTa, ABajlja IMPeTCTaBHULIN
Ha HEBJIA[IVIHM OPraHM3aluy KOM Ce 3aHMMaBaaT CO YOBEKOBMTE IIpaBa U IpalaHCKUTE MHMUIVMjaTVBU KAKO
Yl IPeTCTaBHUIM HA MaleHTUTEe OJHOCHO YWIEHOBU Ha 3[pYy>KeHMjaTa Ha nanyeHTute. CTaBoOT 2 Of UCTUOT
yjleH 3a0paHyBa 4IeHyBambe BO KOMUCMjaTa Ha JMIja BpabOOTeH)M BO 3[APABCTBEHM YCTAaHOBU BO KOU Ce
YKa)KyBa 3/IpaBCTBEHA 3aIUTIUTA, I1a € HEjJaCHO KOM JIEKapy Off OIIITYHATA MOXKe Jla YIEHyBaaT BO KOMUCUHATE.
3a mocnenHa MMIUIEMEHTalMja Ha OBaa ofipefi0a HEOIIXOIHO € Hej3MHO M0jaCHyBambe BO CMUC/IA KOj MOXe Ja
Oupe YieH Ha KOMMCHjaTa.

MaHfjaTOT Ha YIEHOBUTE HAa KOMMCHjaTa € BO Tpaeme Off ABe TOAVHY CO MOXKHOCT 3a IIOBTOPEH M360p.
CBojara pabora KoMIucHujaTa ja peryampa co IelTOBHMK BO KOj ce YTBpAyBa Ha4MHOT Ha pabora. Criopen
4jieH 42 KoMucujaTa paboTyH Ha YHAIlpeflyBame Ha IpaBaTa Ha IAI[MEHTNUTEe ¥ HUBHATa 3amTurta. Cropen
HaJJIOXHOCTUTE, KOMICHjaTa YHAIIpeAyBambeTO Ha IIpaBa I'o BPIIM IIPEKY CiIefierbe Vi IIPOoLieHKa Ha cocTojbarta
CO 3aIITHUTATa Ha IIpaBaTa Ha IALlMeHTHUTe, IIpeylara MepKy 3a MofoOpyBame Ha 3allTHTaTa Ha IIpaBaTa Ha
Ial[MeHTUTE IO HAJUIOKHUTE OpTaHy 1 copaboTyBa CO HaJIKHUTE OPTaH) BO HACOKA Ha YHAIIpefyBame I
3alITHTA Ha IIpaBaTa Ha manyeHTnTe. [IoKpaj ciefere Ha OMIITaTa COCTOjOa, KOMICHjaTa ¥Ma HAIJIXKHOCT
fla pasrienyBa MHAMBUYATHY MOIUIAKYM Of MALMEHTHM II0 IITO MOXKE Jja IPEIOXKI Ipe3eMarbe Ha MEPKU
10 HAJJIOKHNUTE OPTaHY 3a 3aIlTHUTA Ha IpaBaTa Ha MamyeHTuTe. JJoKO/IKy MMa IoTpeba, KOMICHjaTa MOXe
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fa 6apa CTpydYHa eKCIlepu3a aKo OLeHN JleKa € Toa HEeOIXOAHO 3a YTBpAyBame Ha cocTojbaTa. Bo Bpcka
CO MHJVBMJIya/IHATE TIOIIJIaKM, KOMMCHjaTa BOAY €BMJIEHIMja 32 IPMMEHNUTE MOIUIAKM KaKO U Ipe3eMHUTE
MEpKM 32 3alITUTa Ha MAI[MeHTHUTe. 3Ha4ajHO € Toa IITO CO 3aKOHOT Ce HaMeTHyBa 0OBPCKa WIEHOBUTE HA
KOMIICHjaTa BO TeKOT Ha CBOjaTa paboTa jja ob6e3b6efaT TajHOCT U 3alITHTA HA NMOJATOLMTE HA MAIVIEHTHTE.
[TounTyBameTo Ha 0Baa ofpenda e o HoceOHO 3HaUebe TIPY PA3IIeAyBakHETO Ha MHAVBYAYaTHITE MOIIAKI
CO IIeJI 1a ce CTeKHe IoBepba off CTpaHa Ha MALMHETUTe fla TIOFHeCYBaaT IPeTCTBAKY [0 HaJlJIe)KHATa KOMMCHja
0e3 CcTpaB 3a OTKpMBarbe Ha HUBHVOT 3[[PaBCTBEH CTATYC VIV OTPaHNYyBambe Ha MPYCTAIIOT JI0 3APaBCTEBHA
3alITUTA BO 3[JpaBCTBEHNUTE YCTAHOBM BO OIIITHHATA KAKO Pe3y/ITaT Ha IIOJHeCeHarTa IoItaka. Bo cioydaj
Ha [TIOBPeJia Ha TajHOCTA Ha IOJJaTOLMTE, 3aKOHOT He IIPeBUYBa CaHKI[Jja 3a WIEHOBNUTE Ha KOMMUCHjaTa, I1a
COOfIBeTHO Tpeba JIa ce IpMMeHaT ofipef61Te Ha 3aKOHOT 3a 3aIITUTA HA IMYHNUTE nojaTony. Komucnnre 3a
cBojaTa paboTa ce 0OBp3aHN eJHAII TOAMIIHO Jja IIOgHecaT u3BemTaj 1o CoBeTOT Ha OMIITHHATA, OFHOCHO
IpamoT CKolja 3a aKTMBHOCTHMTE IIPE€3€MEHM 3a 3alUTUTA Ha IIpaBaTa Ha manyeHTuTe. Co e/ yHanpeyBame
Ha IIpaBaTa Ha MallMeHTNTe BO ONIITMHATa, KoMucujaTa BO paMKuTe Ha CBOjaTa HaJIeSKHOCT MIMa 0OBpCKa fia
U3/laBa IPOMOTMBEH MaTepyjal co MHPOpMALMM 3a IIpaBaTa Ha MAIeHTUTe. 3a OTpebuTe Ha OBOj M3BELITA]
koHTakTupanu ce Ipagor Cxomje, OnmmryHa Kaprnom, Onmrrraa Henrap n Onrrraa Kucena Boga co 6apame
lla JOCTaBaT TOAVIIHY M3BeIITay of paboTara Ha KOMUCKNTE, KaKO U IPOMOTMBEH Marepujan JOKOJIKY
KOMICUUTE ¥IMaaT n3paboTeHO, HO Jocera HeMa OfiTOBOP.

[Tokpaj KoMuCMNUTe 3a yHAIpefyBame Ha IpaBaTa Ha MAIMEeHTUTe Koy ce GopMmpaar BO ONIITHHMNTE,
MuHuCTepoT 3a 3ApaBCTBO MMa 06BpcKa fa popmupa JIp>kaBHa KOMIUCHja 3a YHAIIpeyBambe Ha IIpaBarTa Ha
HalMeHTNTe BO Koja Tpeba a WieHyBaaT MAIVIeHTV, IPETCTABHYUIIY HA HEeB/IAAVHY OPTaHU3aLNU, MEIUYMI,
CTPYYHM JIMIIa O 00/1acTa Ha 3aIITHTA Ha [TpaBaTa Ha MaIVIeHTUTe KaKo 1 IPeTCTaBHUIV Ha MUHUCTEPCTBOTO
3a 37IpaBCTBO. Vako 3aKOHOT e oHeceH Bo jyHM 2008 fj0 reHec ce yuiTe He e popMupana [Ip)xaBHa KOMUCH]a,
OIHOCHO MUHNCTEPCTBOTO 3a 3[pPaBCTBO He T IOYNTYBa OfpefOuTe Ha 3aKOHOT Bp3 ule CIIPOBEyBambe
VIMa HaJJIeXHOCT fla Bpim Haasop. HecripoBenyBameTo Ha ofipef0yTe Ha 3aKOHOT U 110 MCTEKOT Ha YeTHPU
TOZIVIHY Off JOHECYBAIbETO, KAKO OJf CTPaHa Ha MMHUCTEPCTBOTO 3a 3[paBCTBO TaKa U Off ONIITHHUTE, YKaXKyBa
Ha HeJJOCTAaTOK Ha BOJja Off HAa[UIeKHUTE VHCTUTYLMM [Ja T BOCIIOCTAaBAT MEXAHU3MUTE 33 YHAIIpelyBambe
Ha IIpaBaTa Ha ManyeHTuTe. [JJoceratHmoT TEKCT Ha 3aKOHOT He HY[AM pelleHMe 32 BaKBaTa CUTYyalyja, I1a
BO MIHJHA HEOIIXOJHO € fla Ce JIONIOJIHAT Ofpef0NTe 3aKOHOT CO KOM Ke ce IPUHYHAT MHCTUTYLUNUTE Ja IO
[IOYMTYBAAT ¥ MMIIJIEMEHTUPAAT.

3amTuTa Ha IIpaBaTa Ha MAUEHTUTE BO 3TPABCTBEHNUTE YCTAHOBU

CHOPCI{ 4yieH 44 on 3aKOHOT 3a 3allITUTa Ha I[TpaBaTa Ha IMMaVIEHTUTE CeKOja 30paBCTBEHA YCTaHOBA € O/DKHa
Aa C€ I'pIMOKM 3a 3alllTVTAa Ha IIpaBaTa HAa IIAIMEHTUTE CO TOA LITO Ke OBO3MOXXMI JaBame Ha [IpaBHU COBETU U
ITpaBHa IIOMOIII BO BpCKa CO OCTBAPYBAbETO U 3aLLUTUTATa Ha IIpaBaTa Ha IIAaIMEHTUTE.

gﬂpaBCTBEHI/IYCTaHOBI/I Koyu cmecryBaar nafqueHTH

31paBCTBEHNUTE YCTAHOBY KOV CMECTYyBaaT IMallMeHTy Tpeba 1a Ha3Ha4yaT COBETHIK 3a 3allTHTA Ha IIpaBaTa Ha
HalMeHTHTE Off PefoT Ha BpaboTeHnTe Ha MUHUCTEPCTBOTO 3a 34paBCTBO. VIMeHO, HejacHO e KaKo 3aKOHCKM
3aCTAIllHMK Ha eHa MHCTUTYIMja MMa Ha[JISKHOCT Jja HasHaYyBa JMIa BpabOTEeHM BO Apyra MHCUTYTLNja.
Cemnak, paKkTOT IITO COBETHUKOT Tpeba ja Oupie miiie Ha3HAUYeHO Off PelOT Ha BpaboTeHnTe Ha MUHUCTEPCTBOTO
3a 3[IpaBCTBO, a He JINIIe KOe € BeKe BpabOTEeHO BO 3/[paBCTBEHATA YCTAHOBA OBO3MOXKYBa Jle/TyMHa HE3aBUCHOCT
BO pabOTemETO Ha COBETHUKOT OMIEjKM He e OMPeKTHO BpaboTeH BO ycraHoBaTa. Criopen nHpopMammjaTa
of [Ip>)kaBHMOT cCaHUTapeH U 3TPaBCTeBH MHCIEKTOPAT CaMO BO IeT OOMHNYKM YCTAHOBY Ha3HAYEHM Ce MPAaBHM
coBeTHunu u Toa: J3Y Knuuuka 3a pagnorepanuja u onkonoruja Ckomje, J3Y Kmunnuka 6onumnua Teroso, J3Y
Omnra 6omnuna locruap, J3Y Cnenujanna 6omauna Jlemok, J3Y Cnenujanna boranna 3a xupymku 6mmectu
Cs. Haym Oxpupcku Ckomje. Co oryieq fieka oBaa aHa/IM3a MMa 32 1ieJ1 1a TO aHa/IM3Jpa 3aKOHOT 3a 3alUTUTA Ha
IIpaBaTa Ha MMALMEHTN Y CTEIIeHOT Ha HeroBaTa MMIUIEMEHTAlMja Off aCIIeKT OCTaBPyBambeTO Ha IIpaBaTa Ha
MapryuHaI3uMpanuTe 3aefuuiy (mna xou yrnorpebysaar gporu, JIIBT, cexcyamuu paboTHuIm 1 nmuia Kon
mto >kuBeat co XVIB) ¢pokycoT e cTaBeH Ha 3/[paBCTEHUTE MHCTUTYLIVIV YUY 3[PAaBCTEBHY YCTYTY Haj9eCTO I
KopucTar osue rpynu. Taka, Bo J3Y Kinnnuka 3a ruHexkonoruja u akymepcTso, J3Y IlcuxmjaTpucka bonnnia
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“Ckomje” Ckormje, J3Y YHusepsurercka Knunnka 3a tokcukonornja, J3Y Knnanka 3a mnpexTuBHY 60/mectu n
¢debpunnu cocrojom, J]3Y Ipapcka Ommra bonuuna 8-mu Centemspu Cxomje, J3Y YHnBepsnuTeTcKa KIMHUKA
3a eH/JOKpMHOJIOTHja, AujabeTec ¥ MeTabOMIYKy HapyiryBamwa Ckollje, MMHICTEpCTBOTO 3a 3APaBCTBO HeMa
Ha3HAYeHO IIPaBEeH COBETHMK.

OsBue VHCTUTYLIMM KaKO M OCTaHAaTUTE 3paBCTBEHM MHCTUYL NI KO HE C€ IIPE€AMET Ha OBaa aHa/ili3a ¥iMaaT
06ch1<a Ja OBO3MOJKaAT HEIIpE€Y€Ha pa60Ta Ha IIpaBHUOT COBETHUK CO 066366}1}’B3Hy€ Ha JIECHO IIpMCTallHa
KaHue}IapMja BO paMKHUTE Ha 3[JpaBCTBE€HaTa yCTaHOBA, KAaKO I Ha BUJAHO MECTO Jja O3Ha4aT “KaHueHapMja Ha
COBE€THMKOT 3a 3allITUTA Ha IIpaBaTa Ha HaHI/IeHTI/ITe”.

HpaBHI/IOT COBE€THMK VMMa NO/DKHOCT [ia JaBa IIpaBHU COBETU U IIpaBHA IIOMOII Ha IMAIMEHTUTE BO BPCKa
CO OCTaBpyBambE€TO Ha HMBHUTE IIpaBa. HaHI/IeHTI/ITe MOXXaT ma ce 06pa1'<aaT A0 IIPpaBHMOT COBETHMK CO
InogHecyBamwe Ha yCHU WIN IIMCMEHN ITOIIAKN. HpaBHI/IOT COBETHUK TI'M pa3rjefyBa IIOIUVIAKUTE M [OaBa
MIUCICHE OO OUPEKTOPOT Ha I/IHCTI/ITYIII/IjaTa 3a HVBHO pe€llaBambe. HOKO}IKY IIOCTON MOJKHOCT, IIPaBHNOT
COBETHUK IIOCpE€NYyBa BO MIIPHO pe€lllaBaib€ Ha IIpalllabaTa KOM IIPpOM3JIETYBAaT Off YCHa IIOIlIaKa HOMef‘y
ManeHTOT N 3APpaBCTBEHNOT pa6OTHI/IK. 3a ceKoja I[IpyMEHa IIOIlVIaKa, KaKO I 3a IIOCTAIIKNTE IIOBENEHN 3a
3allITVTa Ha IIpaBaTa Ha IIAMEHTUTE Ha Op€eHa 3[JpaBCT€BHA yCTaHOBA IIPaBHMOT COBETHMK BOAN OOCHE,
KO€ I10 3aBpIIYBAambE€TO Ha IIOCTAIIKaTa CTaHyBa COCTAaBEH €I Ha MEAVMIMTHCKOTO JOCKE Ha ITaljMI€EHTOT. HOKpaj
AO/DKHOCTUTE CIIpEMaA ITAMEHTUTE 3a YHAIIpelyBabe Ha HUBHIUTE IIpaBa, IIPABHNOT COBETHMK I'l ]/IH(I)OPMI/Ipa
n o6yqua 3ApaBCTBEHUTE pa6OTHI/IIH/I BO 3[paBCTE€BHAaTa YCTaHOBa 3a OCTBAapyBambeTO Ha IIpaBaTa Ha
ManMHETUTE COITIACHO 3aKOHOT 3a 3allITUTAa Ha IIpaBaTa Ha ITIAalIlUEHTUTE.

gﬂpaBCTBé‘HI/I YCTaHOBM KOM HE CMeCcTyBaar lHajjJIeHTH

SﬂpaBCTBeHI/ITe YCTaHOBM KOM HE€ CMECTyBaaT IIAalJMEHTN MMaa 06ch1<a Ja o MCTAaKHAT Ha BUMIHO MECTO
TEKCTOT Ha 3aKOHOT M [Aa I'Ml IIpy’>KaaT MCTUTE YCIYI'M KOU I aBa IIPpaBHMOT COBETHUK BO 30PaBCTEBHU
YCTaHOBM KaJe€ Cc€ CMeCTyBaaT IallMEHTI. O}I 4yjieH 46 Kafie € peryiipaHo OBa IIpalllaib€ HE € jaCHO KOj on
3ApaBCTE€BHAaTa YCTaHOBA M Ha KOj HA4YMH Ke ja JaBa IIpaBHa IIOMOILI U IIpaBHM COBETU Ha ITAaIMEHTUTE. Baksa
onpen(ﬁa TEIIKO MOXeE€ [1a €€ MMIVIEMEHTHPA BO IIpaKca, 6MH€jKM HE€ € Ha3Ha4Y€HO KOj € OOJDKEH [a IIpuMa
IIOIVIAaKNM 1 [ia II0CTaIlyBa I1I0 HUB. HOKOHKY € Toa Inne Bpa6OTeHO BO CaMaTa 3paBCTBE€HA yCTaHOBA, IIOCTON
OITIACHOCT O ITPUCTPACHOCT BO IIOCTAITYBAIbETO I 3allITVTA Ha ITpaBaTa Ha IIALIMEHTUTE 3a CMETKA Ha 3allITUTAaTa
Ha MHTEpECUTE Ha 3ApaBCTEBHATa YCTaHOBaA M 3IpaBCTBEHUTE pa6OTHI/IIH/I Bpa6OTeHI/I BO mcTara. OTTYKa,
ITponsieryBsa l'IOTpe6a 3a Joperyinpame Ha IIpalllalb€TO BO BpCKa CO IIpy’>Kamkbe Ha 3allITUTA Ha IIpaBaTa Ha
IMagVeHTUTE BO 3ApaBCTBEHN YCTAaHOBM KaJi€ HE C€ CMECTyBaaT ITallUEHTU.

ITlomraka A0 AUPEKTOPOT Ha 3paBCTBEHATa yCTaHOBa

Co wren 48 op 3aKOHOT 3a 3alITUTA HA MpaBara Ha MAIMHETUTE, KAKO IMocebeH MeXaHu3aM 3a 3alITUTa
Ha IIpaBaTa Ha MALMEHTUTEe BO CUTE 3[[paBCTBEHN YCTAaHOBM HE3aBUCHO JlalIM Ce CMeCTyBaaT IAIlVeHTH, ce
IpeaBUAYyBa YCHA WM MUCMEHA IOIIaKa 10 AMPEKTOPOT Ha 3[ipaBCTBEHATA YCTaHOBA. VIMeHO, MalMieHTuTe
MMaaT MO>XXHOCT BO POK Off 15 neHa ofj eHOT Ha CTOpeHaTa MoBpefa Ha MPAaBOTO MM Of JO3HABAWHETO 32
HoBpefiaTa /ia MOoJHeCcaT MICMEHaA MOIUIaKa JI0 AVPEKTOPOT Ha 3[paBCTEeBHATA YCTAHOBA, & JUPEKTOPOT MMa
00BpCKa 1a I UCTIITA HABOJUTE Off ITOTUIaKaTa ¥ BO POK off 15 fieHa fa ro usBecTu nogHocutenot. Onpendure
Ha 3aKOHOT CO KOj Ce pery/IMpa 0BOj MeXaHM3aM He YKa)KyBaaT Ha BUJOT Ha OfITyKaTa Koja MO>Ke J1a ja JJoHece
AMPEKTOPOT U ILITO BO C/Ty4aj Ia ce YTBPAM ITOBPefia Ha HeKoe Off ITpaBaTa Ha MaIjMeHTNTe. allTHTa Ha IIpaBaTa
Ha IalJMHeTUTe HajuecTo 6apa UTHO YTBPAYyBakbe Ha IIOBpeaTa U 3allTITA Ha IAlMEeHTHTE Of IOHATaMOLITHO
Kpllewe Ha npaBaTta. OTTyKa, IpousJeryBa orpebara oy peBUANparme Ha IOCTAIIKaTa Ipef JUPEKTOPOT Ha
3[IpaBCTBEHATa YCTAHOBA, CO TOA LIITO Ke Ce CKpaTaT POKOBUTE 32 JOCTaBYBabe Ha IIPETCTAaBKa, HO U JOOMBambe
Ha OZITOBOPOJI CTPaHa Ha JUPEKTOPOT.
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Ilocranka npeg MuHNUCTEPCTBO 3a 34PaBCTBO

CormacHo unen 50 off 3aKOHOT, MMHMCTEPOT 3a 3/paBCTBO OB/IACTyBa /MIIE 33 3alITUTA Ha IIpaBaTa Ha
IaL[MeHTUTE Off PeflOT Ha AP>KaBHUTE CITy>KOEHNIV BO MMHIUCTEPCTBOTO, @ HEroBaTa paboTa ce perymmpa co
aKTOT 3a CUCTeMaTH3allja Ha MITHUCTEPCTBOTO. Bo Bpcka co rpimokara, IeKyBameTo 1 pexabuinTanujata Bo
3/IpaBCTBEHATA YCTAHOBA, ITAIIIEHTOT MMa IIPABO Jia IIOJHECEe IIPETCTABKY, IIPEIO3M U APYIU IIOSHECOLM O
MUHKCTEPCTBOTO 32 3[[paBCTBO, HAJJIEKHUTE OPTraHy U Apyru MHCTUTYLVM. OBMe MPeTCTaBKY MALIMEHTOT I'
IIOffHECYBa IIPEKyY 3[[paBCTEBHATA YCTAHOBA BO KOja Ce OJBMBA I'PIDKATA, IEKYBAETO MM pexabyInTalujara.
[To mobuBameTO Ha IMpeTCTaBKaTa, MUHUCTEPCTBOTO 32 3APABCTBO € JIOJDKHO Ja I'Mf MCIINMTA HaBOJMUTE BO
IpecTaBKaTa ! Jja ro M3BECTY Ha IAlMeHTOT BO POK Off 15 JIeHa off IpMMOT Ha IpeTCTaBKaTa IIOBTOPHO IIPEKY
3[JpaBCTeBHaTa ycraHoBa. IlofHecyBameTo Ha NPETCTABKM M IPEJIO3N € BeKe PeryaupaHo co 3aKoH 3a
IIOCTaIyBame 10 peTcTaBky npeiosu (Cnyxeben BecHuK Ha PM 82/2008) crioper Koj cute MoXKe AMPEKTHO
fia ce obpakaaT JO MHCTUTYLMUTE CO MICMEHV IPeCTCTaBKyU U IPeAjIo3N, HofeKa 3aKOHOT 3a 3aIUTUTa Ha
IpaBa Ha MTAIMeHT COIVIACHO WieH 49 cTaB 3 T 06Bp3yBa MaIMieHTHTe IpeTCTaBaKaTa fa ja JOCTaByBa IIPEeKy
3apaBcTeBHaTa ycTaHoBa. Co oBaa ofpenda ce orpaHMYyBa AMPEKTHUOT NPHCTANl 10 MMHUCTEPCTBOTO 32
3[IpaBCTBO KaKO OpraH KOj € BpPILIM HaJj30P Ha CIIPOBe/lyBarbe Ha 3aKOHOT 3a 3allTMTA Ha TpaBa Ha MALleHTUTE.
Kaxo mro e Beke moropeHaBeieHO, POKOBITE BO IIOCTAIIKITE 32 3alITMTA Ha [TpaBaTa Ha IMalMeHTHTe Tpeba f1a
Ce CKpaTar CO 1€/l HABPEMEHO YTBPAYyBarbe Ha IIOBPE/ia U 3alITUTA Ha UCTUTE.,

3amTura Ha IpaBaTa HA MAITMHETUTE BO oOmacra Ha 3APAaBCTBEHOTO OCUTYPYBah€

3 paBCTBEHOTO OCUTYPYBalbe Ha IAllMEHTUTE Ce OCTBapyBa NpeKy POHMIOT 3a 3[IpaBCTEHO OCUTYPYBarbe, a
34paBCTEBHOTO OCUTYPYBambe € peryapaHo co nocebeH 3akoH. CormacHo 4wieH 52 of 3aKOHOT 3a 3aIUTHUTA
Ha TpaBa Ha nauueHTy, QOHIOT e O/DKEH fa MpyXKa CTPYYHA MIOMOII HAa OCUTYPEHMTe MAaIieHTUTe IpU
OCTBapyBame U 3allTHTA Ha HUBHUTE IIpaBa Of] 3IpaBCTBEHO ocurypyBame. Cekoja IofpayHa efMHNIIA Ha
DoHJIOT 3a 3[[paBCTBEHO OCUTYPYBabe NMa 0OBPCKa J1a OIIpefesiy, Ha JIECHO IOCTAITHO MeCTO, jaCHO 03HAYEeHO
“KaHnenapuja 3a cTpy4Ha IIOMOII Ha OCUTYPEHUTe IAI[EeHT! NPV OCTBApyBarbe U 3alITUTa Ha HUBHUTE
IpaBa Of] 3[paBCTeBHO ocurypBame’. Co Ijel HelpeueHO (PyHKUMOHUpalbe, NMOApayHaTa efUHMIA MOpa
fla TV OBO3MOXXV CHTe IOTpeOHM yC/IoBM 3a paboTa Ha KaHIle/lapyujaTa 3a CTPy4Ha ITOMOLI BO oOmacTa Ha
3[JpPaBCTBEHOTO OCUTYPYBaIbe.

Hp)KaBeH CaHUTAPEH U 3[IPABCTBEH MHCIIEKTOPAT

Jp>KaBHMOT CaHUTapeH ¥ 3APaBCTBEH MHCIEKTOpAT MMa HAUIeKHOCT Ja BPIIM MHCIEKIVICKM HaA30p
HaJl CIpOBeyBambeTO Ha 3aKOHOT 3a 3allTUTA Ha IpaBara Ha manueHTute. I[Tokpaj Apyrurte HafmeKHOCTH
Ap>XKaBHUOT MHCIIEKTOPAT MMa 0OBPCKa Jja OIpefie/in BpeMe BO KOe MOXKe Jja IIPMMa MalieHTU BO BPCKa CO
3allITUTA Ha MpaBara Ha manueHTute. PaboTHOTO BpeMe Tpeba fia 6mje BUIMBO MCTaKHATO Ha BJIe3HATA
BpaTa Ha KaHIlellapyjaTa Ha MHCIIEKTOPATOT.

Op oppen6ute co KoOj ce perynmmpa Hafi3opoT Bp3 CIPOBEAYBAaHmETO Ha 3aKOHOT 3a 3alITHTA Ha IIpaBa Ha
HaIVIeHTH, He € jaCHO Ha KOj HauMH MUHUCTEePCTBOTO 32 3APaBCTBO U [Ip)KaBHMOT CAHUTAPEH U 3[PaBCTBEH
VHCIEKTOpaT BpmiaT Haasop. OTTyka, IpousjieryBa IOTpeba O jaCHO peryaynparme Ha HaJIeKHOCTHUTE
BO IIPOLIECOT HA BpLIeHe Ha/i30p, ¥ BUAOT HA HAA30p KOj IO BPIIAT MHCIEKTOPATOT U MUHUCTEPCTBOTO.
AHanusaTa yKakyBa Ha IOTpeOa of BOBeyBambe Ha He3aBJMCEH MeXaHM3aM 3a 3allTUTa Ha IpaBaTa Ha
HalMeHTNTe, IIa HAMeCTO MOCTAIIKaTa Ipef AMPEKTOPOT Ha 3/paBCTeBaHATa YCTAaHOBA, MOXe Jla ce BOBefe
IMPEKTHO NpyjaByBame Ha IoBpefa o I p)KaBHUOT CAaHUTAPEH 1 3[paBCTBEH MHCIEKTOpaT.

Cyncxa 3allITUTA HA IpaBaTa HA MMAIMEHTUTE
CormacHo wieH 53 IMaOVeHTUTE VIMaaT IIpaBO Ha CYy[ICKa 3allITVTAa 3a CTOpE€Ha IIOBpE€la Ha HUBHUTE IIpaBa, Ha
Ha4JH I BO IIOCTAIIKa YTBpJi€Ha CO 3aKOH. Co oriaen ngeKa He € CHeIU/[(bI/IIH/IpaH Ha4YMHOT Ha OCTBapyBaibe€ Ha

CYACKa 3allITUTA, C€ IIPETIIOCTAaByBa [I€Ka ITIAaIMEHTUTE JOKOJIKY CMETaaT [i€Ka € IIOBpEEeHO HEKOE O] IIpaBaTa
3arapaHTpaHm co 3aKOHOT 3a 3allTUTAa Ha [IpaBaTa Ha IMaMEHTUTE MOXXKaAT [Oa IIOBE€NAT KpUBMUYHA WU
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rparaHcka I0CTaIlKa Ipey HafiiexxeH cys. Bo Kpusnunnot 3akonuk Ha Perry6mka Makenonuja (K3) nocron
noceOHa I7IaBa LITO I'M perylIypa KpUBMYHNTE fiefla IPOTUB 3ApasjeTo Ha nyrero. Criopepn wien 207 ox K3
06e/exjeTo Ha KpUBUYIHOTO /€710 HECOBECHO JIeKyBabe O OTHI MO>Ke [1a TO UCTIOTHM JIeKap KOj IIPY YKaXKyBarbe
JIeKapCKa IIOMOIII Ke ITPYMEeHV OYUI/IeTHO HeIIOZOOHO CPeICTBO VIV HaUMH Ha JIEKyBabe VIV HeMa 1a IIPUMeHN
COOJIBETHM XMUTMIEHCKM MEPKY WJIM BOOIIITO HECOBECHO IIOCTAIyBa 1 CO TOA Ke IpeAN3BUKaA BIIOLIYBabhe Ha
3IpaBCTBEHATa COCTOj6a Ha HeKOe /NIJe, 3a IITO Ke e Ka3HU CO IapyyHa Ka3Ha MIN CO 3aTBOP JIO TPY TOLVHIL
Co ncrara KasHara Ke ce Ka3HM U 6abuIja nim Ipyr 3ApaBCTBEH PaOOTHUK KOj IIPY YKaXKyBambe MeAVIIHCKA
TIOMOII VIV HeTa IOCTAIlyBa HECOBECHO U CO TOa IpeAU3BUKa BJIOIIYBalkbe HA 3[[paBCTBEHATa COCTOjOa Ha
Hekoe nute. Criopen wieH 208 ox K3 o6ennexxjata Ha KpUBUYHOTO HE/IOT HEYKAKyBarbe MEAMIIMHCKA ITOMOII
Ke TVl VICHOJIHM JIeKap WIN JApPYT 3[PaBCTBEH PabOTHMK KOj CIIPOTMBHO Ha CBOjaTa JO/DKHOCT HeMa Ja My
yKake HeOofIJIOKHa MeIMILIMHCKA ITOMOII Ha JIMIe KOe ce Haoa BO OIIACHOCT 3a KMBOTOT, 3a IITO Ke ce Ka3HU
CO MapyyHa Ka3Ha MJIM CO 3aTBOP IO e[lHa TofiMHA. AKO ITOpajiii HECOOIBETHOTO MTOCTAITyBalhe HAaCTaIlM CMPT
Ha JINIETO Ha KOe He MY € YKa)KaHa Me[IMI[MHCKA IIOMOIII, CTOPUTE/IOT Ke Ce Ka3HM CO 3aTBOP Off IIeCT Meceln
fio et roavHM. Bo c/ry4aj Ha MOBpefja Ha MPaBOTO Ha MALIMEHTHUTE CO KOja IIOBpefa ce MICIIO/IeHTH obenexjaTa
Ha KPUBMHMUTE Jle/Ia ONMILAHY IIOTOpe, MALMEHTOT MOXKe Ja IOofHece KPMBUYHA IIPMjaBa O HAJJIEKHOTO
jaBHO 0OBMHUTENCTBO. Bo cydaj manueHTOT fja 6apa 3amTyTa Ha IpaBaTa BO paraHCKa IOCTAIIKA 3apajy
yTBpAyBame Ha IOBpe/ia Ha IMYHNTE [TpaBa Ha MAI[MHETOT 3aTapaHTUPAHN CO 3aKOHOT 3a 3aIITHUTA Ha ITpaBara
Ha MaLMeHTUTe U JofenyBame Ha IpaBMyeH HaJOMeCT 3a HacTaHATaTa MOBpefia MOXKe /Ia TIofieHCe TY>X0a 1o
HAJIKHUOT CyJI. 3aKOHOZIABEI[OT ITPY HOCEHEeTO Ha 3aKOHOT 3 3allTUTA Ha IIpaBaTa Ha IallMeHTNUTe He ja
3eMaJI IpefBIJ MoTpebaTa off UTHOCTA BO 3aIITHUTATa HAa IPaBaTa Ha MallMeHTUTe. AKO 3aKOHOT JlJaBa MOXKHOCT
3a CyACKa 3aIlTHTa UCTaTa Tpeba ma Oupe mpy>keHa BO HAjKPaTOK MOXKEH POK cO Liel Aa 6upae eduxacHa
3alITUTA. 3a Taa Iell HEOXOHO € JIoperyapame Ha ofpendaTa 3a CyAcKa 3allTUTa JeKa cTaHyBa 300p 3a
VITHA IIOCTAIIKA 1 []a Ce YTBPAM POKOT BO KOj CYZIOT Tpeba Jla IOCTaIlyBa BO C/Iy4aj Ha 3aITHTA Ha IIpaBaTa Ha
nanyeHTuTe. VcTo Taka, egukacHa 3alTuTa Ha IIpaBaTa Ha MALMEeHT! Ke e OBO3MOXKY IOKOJIKY Ce IIpeBUAN
1 3aJJ0JDKUTENHA MeiMjaliyja Ipef BleryBambe BO Cy/CKa ITocTamnka. Ha oBoj HauMH Ke ce HamasaT TpOLIOLUTe
1 BpEMeTO 33 OCTaBpyBabe Ha ITpaBaTa BO C/Iy4aj Ha ITOBPeJja Off CTPAaHa Ha 3[JpaBCTeBHA YCTAHOBA.

HpaBOTO Ha 3allITUTA 0] II]/ICKpI/IMI/IHaIU/Ija

HpI/I aHaj/in3aTa Ha IIpaBaTa Ha ITAVIEHTUTE BO onpeu6aTa 3a 3allITUTA Of I[I/ICKPI/IMI/IHI/[H&IU/Ija, HEJoCTacyBa
pPOmoOBMOT UOACHTUTET M PONOBOTO M3pa3yBamb€e I MapriHajI3VipaHa I'pylla KaKO OCHOB 34 }II/ICKPMI/IH&HI/Ija.
Bo Taa cmucna IIpy M3MeHaTa 1 JOIIOJIHYBabe HAa 3aKOHOT Tpe6a Ja ce Ipounpu j1ncTaTta Ha OCHOBI BP3
OCHOBA Ha KOM IMAIMEHTUTE MOXE Oa 6apaaT 3allTUTa, 1mocebHO 1mTO 3aKOHOT 3a clipedyBambe 1 3alllTUTa
on I[I/ICKPI/IMI/IaHIH/Ija IIpeaBuayBa MapruHajan3dpaHa Irpyla Kako OCHOB 3a III/ICKPI/IMI/IHaU;Mja. Victo Taka, 3a
COOABETHA 3allITUTA HA ITATVMEHTUTE BO cnyqaj Ha IMCKPUMMHATOPCKO IIOCTAIlyBabe€ Ha 3IpaBCTBEHA YCTAaHOBA
BO 3aKOHOT HEIOCTAacyBa onpen6a Cco KOja Ke ce CaHKIMIOHMpa I[I/ICKPI/IMI/IH&IJ;I/IjaTa CO IIpE€KpLIOYHa 0npe;16a, a
HE€ CaMO [E€KJIapaTBHO [ia C€ 3a6paHyBa I[I/ICKPI/IMI/IH&IJ;I/Ija KaKO IITO € HAaBE€ACHO BO YJICH 5craB 2 of 3aKOHOT
3a 3allITUTA Ha IIpaBaTa Ha MaJIEHTUTE.

Jp>KaBHMOT CaHUTApeH U 3[paBCTBEH MHCIIEKTOPAT IOKpaj APYTUTe HAMJIeKHOCTM, BO BpIIEHETO Ha
HaJ30pOT, IMa IIPaBO 1 IOJDKHOCT Ha 3[paBCTBEHATa YyCTAHOBA VI HA 3[[paBCTBEHMOT PabOTHIK Jja UM 3a0paHu
la BpIIAT AMCKPMMMHAIMjA HA MAIIHETOT, HO HeMa HaJUIeKHOCT /1a TO CAHKLMOHMPA AMCKPUMUHATOPCKOTO
IIOCTaIllyBalbe Ha 37paBcTBeHMTe paboTHMuu. Co ornep Aeka 3akOHOT 3a CIpedyBame M 3aIITUTA Of
AVCKPYMMHAIVja ¥Ma IPeABM/EHO IIOCTAIIKA 3a 3aIlTUTA Off AMCKpuMMHanyja npen Komucnjara popmmpana
CIIOpef] 0BOj 3aKOH, HEOIIXO/IHO € Jla Ce peTy/Iupa OHOCOT ITOMel'y IIOCTAIIKNTe 3a 3allITUTA Off JUCKPUMUHAIIMja
IpeIBUIEHN BO OBYIE 3aKOHI.

HpaBOTO Ha 3aIITUTA HA ITNYHOCTA M1 JOCTOMHCTBOTO
CormacHo wieH 5 cTaB 4 IMYHOCTA U JOCTOMHCTBOTO Ha CCKOj INaVIeHT MOpa fa c€ II09YNTYyBa. Bo BpIICHETO
Ha HaJA30poOT Hp)KaBHI/IOT CaHUTAapEH U 3[paBCTBEH MHCIIEKTOPAT MMa IIpaBO M HO/IPKHOCT Ha 3[IpaBCTEBHNOT

pPabOTHUK KOj HENOCPERHO BPIIM MeAMIMHCKA WHTEPBEHIMja Hajl MAIVIEHTOT Jla My Hapeiu fa ce TPYDKA
3a peajM3alyja Ha IpaBaTa Ha MALMEHTUTe, [ja Hapeau fa My 06e30emy MMYHA CUTYPHOCT Ha MAIIEHTOT
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3a BpeMe Ha IIPeCTOjOT KaKo ¥ Ja BOCIIOCTABM XyMaHM (YOBEYKM) pealiii CO MAIVIEHTOT, 3aCHOBaHM Bp3
€TUYKM U JEOHTOJIOIKY IIPUYMHM.

3a ;ja MOXe J1a ce CIIpoBefie KBAJIMTETeH TPEeTMaH KOj I' IIOYMTYBa YOBEKOBUTE IIpaBa U JJOCTOMHCTBOTO Ha
IalMeHTUTe HEOIIXO[HO € MOYMTYBame Ha IPAaBOTO Ha MHQPOPMUPaAmE M CAMOCTOjHO HOCEHe Ha OIJIYK!
BO BpCKa co 1360poT Ha TpeTrMaH. Of fpyra cTpaHa 3ApaBCTBEHNUTE pabOTHMLM M APYyru npodecroHann
BK/Iy4€HNM BO TPETMAaHOT MOpa Jja ja MOYMTYBAAT M IITUTAT JOBEPIMBOCTA Ha MEAVIIMHCKUTE MOAATOLN
VI IPMBATHOCTA Ha JIMIIaTa HA TPeTMaH BOOIIITO CO Il fja ce 06e36eqy CUTypHOCT BO HOOMBAmeTO Ha
3[IpaBCTBEHATA yCIyra.

ITIPABO HA IIOYUTYBAIbE HA CTAHJOAPOUTE 3A KBAJ/IMTET BO
OBE3BE[IYBAIbE HA 3[IPABCTBEHA 3AIITUTA

3Apy>KeHMe 3a eMaHIMIalMja, COMMAAPHOCT 1 €JHAKBOCT Ha )XeHuTe Ha P. Makenonuja -ECE

[IpepmeT Ha oBaa aHa/mM3a € MIPAaBOTO HA MTOYNTYBale Ha CTAHJApANTE 3a KBa/JIUTET BO 0be30enyBame Ha
3[paBCTBEHA 3alTUTA, OCOOEHO IOYMTYBame Ha OBa IIPaBO Kaj MaprUHAIM3MPAHUTE TPYIN, OJHOCHO
KOPUCHMIIMTE Ha Apory, nuuata kou wmro >kuBeaT co XVIB/CMIA m nuuata co TpaHCEKCyanausaM MU
uHTepcekcyanusaM. OBa IpaBo Ke Oyjie pasIyielaHo Off aCIIEKT Ha pery/Iupare Ha UCTOTO BO MeI'yHapOHUTE
NOKYMEHTU U JOMAIIHOTO 3aKOHOMABCTBO. [I0Kpaj aHa/nmM3aTa Ha CTENEHOT HA YCOITIACEHOCT Ha JIOMAILIHOTO
3aKOHOJABCTBO CO MeI'yHApOJHMUTE JOKYMEHTM KOM IITO IO peryaypaaT oBa IIpaBoO, IpeJMeT Ha aHajau3a
€ VM CTeleHOT Ha 00e3befyBarme Ha IIPAaBOTO Ha KBAJIMTET BO 00e3OelyBame Ha 3[paBCTBEHATa 3AIUTHUTA.
HeroBoTo cripoBenyBame Ke Ouze pasriefaHo off ABa acekTi. [IpBMOT acIeKT ce ofjHeCyBa Ha CIIPOBEyBabe
Ha 0OBPCKUTE 10 OJHOC Ha OBa IIPABO MpeBUeHM O 3aKOHOT 3a 3allITMTA Ha TpaBaTa Ha Mal[MeHTY, OHOCHO
dbopmupamero u paborara Ha Komucnnre 3a KOHTpo/Ia Ha KBaIUTET BO 3paBCTBeHaTa 3aiTuTa u Kommcunre
3a eTMYKM Ipallamka. BTOpMOT acmekT ce ofgHecyBa Ha CIIPOBENYBAbeTO Ha CTAHAAPAUTE 3a KBAJUTET BO
o0e3bemyBarme Ha 3[paBCTBEHATA 3AIUTUTA HAa OfpefieH) MapryHaIM3MPaHy TPYIM IIPeAMeT Ha Halll MUHTepecC
U NPYMEHYBabETO Ha IPOTOKOINUTE 32 TPETMAH Ha MCTUTE Off CTPaHa Ha 3ipaBCTBEHUTE YCTAaHOBM.

1. BoBeq

Hpama}beTo Ha KBa/INTET Ha 3paBCTBEHA 3allITUTAIIPETCTaByBa MOIIIHE INPOK I ceoncbaTeH KOHIIEIIT,
I1a OTTYKa U IIpUYMHNTE IIOPpaAg KON JOCEeTra C€ aHA/IM3VIpaH M UCTPpa>KyBaHM CaMO OLAE/THN aCII€KTUN Off OBa
IIpaBoO, KaKO 1 HEroBaTa IIOBP3aHOCT 1 e(beKTyMpaH)e Ha pa3/IMMiYHN HBOA Ha 3[IpaBCTBE€HA 3allITUTA.

Haj‘-IQCTI/ITe IIpalIama 3a KoM C€ rOBOpU KOra CTaHnyBa 360p 3a KBAJIUTET Ha 3[[paBCTBE€HA 3allITNTA C€ CEKAKO
IIpUCTAIIOT M KOHTMHYUTETOT Ha 30paBCTBEHA 3allITUTA, KIIMHMNYIKaA e(beKTI/[BHOCT, CUTYPHOCT 1 66366HHOCT
Ha ITIaVIEHTOT, 3aJJOBOJICTBO Ha KOPMCHULIUTE Of YCIIYITUTE, IIPMCTAIl JO I/IH(I)OpMaI_U/H/I n ap.

ITpaBoTO Ha HOUYMTYBame Ha CTAaHJAPAUTE 33 KBA/IMTET Ha 3[paBCTBEHATa 3alITUTa BO €[leH IOIIMPOK
KOHTEKCT IIPEeKy peryayupame Ha IIpaBOTO Ha 3[IpaBje, IpaBO Ha €JHAKBOCT M He AMCKpMMMHALMja, IIPaBo
Ha >KMBOT ¥ (PM3MYKV VHTETPUTET, IIpaBo Ha cnobona 1 6e3b6emHOCT 1 3abpaHa 3a Madyerme I HeYOBEYHO
IIOCTAIlyBambe, € PeryJiMpaHo M 3alITUTEHO CO HM3a MEIYHApOJHU M PETrMOHANHM NOKYMEHTU KaKO LITO
ce YHuBepsanHara Jlekmapanyuja 3a YOBEKOBM IIpaBa, MeIryHapOAZHMOT IAKT 3a €KOHOMCKM,COLVja/HU
u kynrypuu npasa (MITIECKII), EBponckara KoHBeHIIMja 3a 3aIUTMTa Ha YOBEKOBUTE IPaBa ¥ OCHOBHMI
cnobony, kako u EBponckata couujanHa nosen6a. Of ocob6eHa BaXKHOCT BO PeryIMpameTo Ha IpaBOTO Ha
IOYNTYBakhe Ha CTaHJApAUTEe 3a KBA/JNUTET HA 3/[paBCTBEHATa 3alITUTA IpeTcTaByBa ONIUTUOT KOMEHTap

14



6p.14 - IIpaBo Ha HajBMCOK JJOCTAlleH CTaHAapy Ha 3apasje Ha wieH 12 o MITECKII. Onmrnor koMeHTap
6p.14 aHa/MM3MpaH Of acleKT Ha TOa KaKo I'0 ypeAyBa IpallareTo Ha KBAINMTET Ha 3[[paBCTBEHA 3alITUTA,
IpeJHIYY BO IOIJIe], Ha CeoI(paTHOTO ypeayBame Ha OBOj aCIeKT Off IPaBOTO Ha 37ipasje. [1a Taka McTHOT I
HaBelyBa OCHOBHMTE KOHCTUTYTVBHM €/1€MEHTY KaKO OfIJe/THN acIIeKTV KO IO IPajiaT IPaBOTO Ha HajBUCOK
CTaH/lap/i Ha 3[paBCTBEHA 3AIITITA J TOA: PACIOIOX/INBIIOCT; MIPUCTAITHOCT Ha 3[[paBCTBEHM YCIYTH 1 BOOpa;
npudaTIMBOCT ¥ KBAJIUTET.

PacniomoxmmBocra noppaszbupa nocroeme Ha QYHKIVOHATHM YCTAHOBY 3a jaBHO 37IpaBje M 37IpaBCTBEHA
3amTnuTa, foOpa M yCIyru, Kako ¥ IporpaMm Kou Mopa jja 6uaar JOCTalHM BO HOBOJEH Opoj , oOydeH
MEIMIVHCKY ¥ CTPYYeH Kajiap BO TOBOJIEH OPOj, KaKO U pacIloNIOK/IMBOCT Ha eCeHIIMjaTHM JIeKoB). Bropuor
CEeTMeHT, ONHOCHO IPMCTAITHOCTa Ha 3[PaBCTBEHHTEe YCTAHOBH, JOOpa VI yCIyrH TaK I'M ondaka ClegHNBe
YeTUPU JVIMEH3UN IITO Ce MPEeK/I0IyBaaT 1 Toa:

- He IMCKPUMIHALYjA U IIPUCTAITHOCT 0COOEHO [0 HajpaH/IMBNUTE ¥ MApPIVMHA/IN3MPAHUTE KATETOPUY Off
TIOITy/IaLI/jaTa;

- ¢busMYKa JOCTAITHOCT MM MIPUCTAITHOCT TOCEOHO 3a HajpaH/IMBUTE TPYIIN;

- €KOHOMCKA JIOCTAIlHOCT, OJHOCHO 3[IPaBCTBEHUTE YCIAYyTM [la C€ EeKOHOMCKM [OCTAallHM M 32
IIOCHPOMAIIHNTE TOMAaKMHCTBa 6e3 OI7Ief Ha TOA Ha/Ii jaBHUTE YCIYTY Ce jaBHY MM IIPYBATHY U

- IPYCTANTHOCT J10 MHGOPMAIM, OFHOCHO TIPaBo Jia ce 6apaaT, 1061BaaT ¥ COOMIITYBAaT MHPOPMAIUU
BO BPCKa CO 3[IpaBCTBEHM IIPallakba.

CrlegHIOT acIeKT Off TPaBOTO HA HajBUCOK OCTAIIeH CTAHAP/ Ha 37IpaBje e Ipr@armmBOCcTa Koja nofpasbupa
Jia cuTe 3[ipaBCTBEHN YCTAaHOBM, JOOPa M YCIyTY MOpa 1a TO IMAaT B IIPeiBUL NOYNTYBAKBETO Ha MEAVIIMHCKATA
eTMKa U KYJITYPHMOT UAEHTUTET Ha CEKOj ITOeMHell, 1a foOpaTa 1 yCIyruTe OMaaT Au3ajHIpaHy COOABETHO Ha
POZOT ¥ XMBOTHMOT LIMK/TYC Ha MAI[MeHTOT Ha HA4YMH Ha KOj Ke ce IOYMTYBa JOBEP/IMBOCTA I Ke ce ofoopn
3[IpaBCTBEHATa COCTOj6a Ha OHME KOU Ce 3aCerHaTH.

[Tocnenen u CymTUMHCKM acIeKT KOMIUIEMEHTapeH Ha IIPETXOJHO HaBe[eHUTe IPEeTCTaByBa KBa/JIUTETOT, IIPK
IITO 3/[pPaBCTBEHNTE YCTAHOBM, 0Opa U YCIyrM Mopa fia 61aT Hay4HO U MeAVMIIMHCKIU COOfIBETHY U €O Jobap
KBAJIUTET 3a IITO € MOTPeOHO KBaIM(UKyBaH MEAMUIMHCKY KaJap, HAYYHO Of0OpeHN TeKOBY 1 OOTHMYKA
ompema.

Opn He OMajIa BaKHOCT BO PEry/IMpameTo Ha IIPaBOTO HA KBAJIUTET Ha 3[paBCTBEHA 3alITUTA IPETCTaByBa
u EBporickaTa cormjanHa mosesba Koja He caMo LITO TO perylupa MpaBOTO Ha 3alITUTA Ha 3[jpaBje, TYKY
Y HaMeTHYBa ITO3UTUBHY OOBPCKM 3a JIp>KaBuUTe Kou Tpeba fa 0b6e3benaT eeKTMBHO OCTBapyBalbe Ha OBa
IpaBo.

3a ceongarHO perymmparme Ha IIPaBOTO Ha KBAJIMTETHA 3[[paBCTBEHA 3aLITUTA MOCEOHO € BaXKHA
ynorata Ha EBporickara moBesba 3a salTuTa Ha IpaBa Ha nanyentu. OBaa nosesnba ja peagupmupa norpebara
Off 3alITUTA Ha [paBaTa Ha MAaIVIeHTUTe BO PAasJMYHM HAIVOHATHM KOHTEKCTM KaKo U IOoTpebaTa of
IIOHATAMOIIHO PEeBUANPabe COOIBETHO Ha COBPEMEHNTe TPEHJOBY BO 3[JpaBCTBEHATa 3alTnTa. EBporckara
noBesiba 3a 3aIITUTA Ha IIpaBa Ha MAIMEHT) MAaKO He IPEeTCTaByBa 0OBP3yBauKM JOKYMEHT, € eAVHCTBEHNOT
JIOKYMEHT KOj M3rpajiuI MIMPOK KOHCEH3YC 10 OfHOC Ha ITpaBaTa Ha MaIyieHTITe, Mel'y KOJ 1 CYLITeCTBEHOTO
IPaBO Ha KBA/IMTET Ha 3[JpaBCTBEHA 3aITUTA.'

OgBa IIpaBO Ha Ha4YMH Ha KOj € Yp€OeHo BO EBpOHCKaTa rnosejnba on(baKa HEKOJIKY CyHITEeCTBEHU
KOHCTUTYTVBHI €JIEMEHTH. HPBI/IOT KOHCTUTYTUBEH €JIEMEHT IIPETCTaByBa IIOCTOCHETO Ha Mef‘YHapO}IHO
[NpU3HaTU " 6a3I/IpaHI/I Ha JOKa3M IMPOTOKO/IM U CTaHapAN 3a peannsdyupame Ha KBaAJIMTETHA 3[IpaBCTBEHA

1 Cexoj moegyHel| MMa IIPaBo Ha IPYCTAIl O BYCOKOKBA/IMTETHA 3paBCTBEHA 3AIITITA 3aCHOBaHA Ha
IpeuysHy cTaHgapau. [IpaBoTo Ha KBajuTeTHA 3paBCTBEHA 3aIUTUTA 6apa Off 3[[paBCTBEHNTE YCTAaHOBY U
Off 37ipaBCTBEHNTe PAOOTHMIM A 00e36emaT 3a0BOINTETHO HMBO HA TEXHUYKM ITepPOpMaHCH, YE0OHOCT

¥ YOBEeUYKY ofHOCHU. Toa MMmmuupa cnenuuuypame U MOYNTYBakbe Ha IPel3HITe CTAaHAAPAN 3a
KBaJINTET, JOHECEHN CO IOCTAIKA Ha jaBHY U PO eCUOHaIHY PacpaBy, 1 TVe Tpeba ja ce IpoBepyBaaT I
OLIeHyBaaT IIePUOANIHO.
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3amrurta. OBue IMpOTOKO/IM U CTaHAapAM 3a KBAJIUTET HA 3paBCTBE€HATA 3allITUTa Tpe6a Aa IIpeTcTaByBaar
npegMeT Ha HOCTOjaHO peBuaMpame, MEHYBambe U O CHYBabe 6a3MpaHo Ha MHTEPpANCHUIIIMHAPEH IIPUCTAIL
ITpEKY KOpUCTEHE Ha HAYIHN U KOHCY/ITaTVIBHU HPO(I)CCI/IOHaIIHI/I jaBHI/I paciipaBu. BTOpI/IOT KOHCTUTYTVBEH
€/IEMEHT Ha OBa IIpaBO IIpETCTaByBa HOTpe6aTa Ol KOHTMHYIpPaHa enyKaqua n O6YKa Ha 3paBCTBEHNOT
IepcoHa 3a HajHOBI/ITe AOCTUTHYBaba pasBoj Ha 3jpaBCTBE€HATa 3allITNTA.

2. HpaBOTO Ha NMOYNTYBalkh€ HAa CTaHIApANTE 3a KBATUTET HA 3JPAaBCTBE€HA 3alITHUTA BO HAINMOHATHOTO
3aKOHOTAaBCTBO

Cnopen YcraBor Ha PM. rpafanuTte MMaar nmpaBo Ha 3[paBCTBEHA 3alUTUTA, HO IPU TOa YCTABOT HE IO
perynmpa KBaJIUTeTOT Koj Tpeba 1a ce 06e306eny mpy ocTBapyBambe Ha 3[[paBCTBEHATa 3aIITUTA.

Oj1 acrieKT Ha ONIUITHOT IPUHINII Ha TOYNTYBalbe Ha YOBEKOBUTE IIpaBa, 3aKOHOT 3a 3/[paBCTBEHA 3aIITUTA
IO perynmpa IpaBOTO Ha CeKOj rpalaHVH Ha HAjBMCOK MOXKEH CTAaHMApH Ha 3/[paBCTBEHA 3aIITUTA, OHOCHO
GUSMYKY M NICUXMYKM MHTeTpuTeT, 6e30emqHOCT M He mmckpumuHaiuja. [Tocrmennduunm enemeHTH of
IPAaBOTO Ha KBAJIMTETHA 3[[PABCTBEHA 3AlITHUTA Ce MHAMPEKTHO YpeieHN IIpeKy AeduHuparbe Ha IONMOT Ha
3IpaBCTBEHA 3AILUTHTA, 11a TaKa ,,3JpaBCTBeHATa 3alITHTAa OIIQaKa CHCTeM Ha OIIUTECTBEHN Y NHUBUYaTHI
MepKIM, aKTUBHOCTH ¥ TOCTAIIKY 3a 3a4yBYBabe I YHAIIPENYBatbe HA 34PaBJeTo, CIIPeIyBabe, PAHO OTKPUBAHE
o cy3bmBarme Ha 00JIeCTH, MOBPERN ¥ APYIH HAPYIIYBatba HA 3APaBjeTo MPERM3BUKAHN Off BANJAHNETO Ha
paboTHATa ¥ KHBOTHATA CPEIHA, HABPEMEHO M e(UKACHO JIeKyBAambe M 34PaBCTBEHA Hera J peXaOinTarnmnja
. Mepxknre, akTHBHOCTHTE ¥ MOCTalIKuTe OF cTaB (1) Ha 0BoOj wieH Mopa ja OyujaT 3aCHOBaHM HA HAYIHHI
JOKa3m, fga ougar 6e36eqHM, CUTYPHM, eQUKACHN J BO COIIACHOCT CO IPOQPeCcHOHa/IHATa eTHKA ®. 3aKOHOT
3a 3[paBCTBEHA 3aIITUTa BOETHO I'M febMHMpa M Havesata Ha Koja MCTAaTa ce 3aCHOBA U TOA HadeaTa Ha
JIOCTAITHOCT, €(UKACHOCT, KOHTMHYMPAHOCT, IPaBUYHOCT, Ceon(aTHOCT, KAKO 1 Have/I0TO Ha 00e30eyBatbe
Ha KBa/JIMTETEH Y CUTYPeH 3PaBCTBEH TPETMaH.

JMaxo ypefieHO Ha HMBO Ha OIIIIT CTaH/apf|, HA4e/I0TO Ha 00e36e[yBatbe Ha KBAIMTET HA CUTYPEH 1 3[[paBCTBEH
TpeTMaH COO[IBETCTBYBAa CO OCHOBHUTE CTAHJAPAM 3a KBAJIMTET Ha 3[paBCTBEHA 3aLITUTA perylupaHu
Co MefyHapOIHU NOKYMEHTH. ,,HauenoTo Ha KBa/IMTeTEH M CHUTYPEH 34PaBCTBEH TPETMaH ce 00e30eqyBa
CO yHampejyBame Ha KBa/IUTETOT HA 3[PaBCTBEHATA 3alITHTa IIPEKy IpPHMeHa Ha MEPKMU ¥ aKTUBHOCTH
KOM BO COIVIACHOCT CO COBPeMeHMNTe JOCTUTHYBaba BO MEAUUMHCKATa HAYKa M IIPAKTHUKA, ja 3ro/IeMyBaaT
MOXHOCTA 34 IIO3UTHBEH MCXOJ, HaMa/IyBambe Ha PU3NLUTE ¥ JPYTUTe HeCaAKaHM MOCIEAHUIN 110 3[PaBjeTo
M 3ApaBCTBEHATa COCTOj0a Ha MOEAMHELOT M OMIITECTBOTO BO Le/IMHA . Bo cOejcTBO CO OBa Hayeno e u
ofipem6ara off 3aKOHOT 3a 3alLITUTA Ha [TpaBaTa Ha MAIVIEHTNTe, CHOpe Koja ,, Malj{IeHTOT MMa IIPaBO Ha IPIDKa,
JIeKyBarbe ¥ pexabu/InNTanija IITo ce BO COITACHOCT CO HETOBHTE IMOEAIMHEIH II0TPeOH 1 CTOCOOHOCTH ¥ IITO
Jja yHaIIpegyBaar cOCTOjbara co HeroBOTO 3A4paBje, CO Lel Ja I'0 JOCTHUTHE HajBUCOKOTO MOXHO /ITYHO HIBO Ha
3qpaBje COITACHOCHO CO JOCTAITHMUTE METORM M MOXKHOCTH Ha MEAHUIJMHATA,  BO COIVIACHOCT CO IPOITHCHTE Off
obracTa Ha 34pPaBCTBeHATA 3aLITUTA I 3PABCTBEHOTO OCHTYpyBambe !

Baka mosuTMBHUTE, HO CellaK IIPEMHOTY OIILITO YpefeHM OApendy 3a IPaBOTO Ha IIOYMTYBame Ha
CTaHflapiuTe 3a KBAJUTET BO 0bOe3befyBame Ha 3[paBCTBEHA 3aITUTA 3a KaJ HE OBO3MOXKYBaaT HMBHA
olepalOHa/IM3alyja Ha PasJIMYHM HMBOA Ha 3[IpaBCTBeHATa 3alITUTA. [1a Taka , eMHCTBEH MeXaHM3aM KOj
€ 3aKOHCKM PEryaupaH U IPeKy KOj ce OBO3MOXKyBa KOHTPOJIA U CJeflelbe Ha KBA/IMTETOT Ha 3lpaBCTBEHATa
3alITUTA CO IIe/l HEej3MHO NOHATaMOIIHO yHAIIpefyBame IpPelBU/CH € eAMHCTBEHO Ha HMBO Ha OOMHMYKA
3IpaBCTBEHa AejHOCT. VIMeHo, co 1ent 06e36eiyBatbe Ha BHATPEIIHO CIefiehe Y YHAIIpefyBatbe Ha KBAIUTETOT
Ha 3[JpaBCTBEHATa 3allTMTA, 3aKOHOT 3a 3alITUTA Ha IpaBa Ha MalMeHTV M 3aKOHOT 3a 3[paBCTBEHA
3alITUTA TpeBUAYyBaaT GopMupame Ha BHATPEIIHO KOHTPOTHO Te/IO0 BO OOMHMYKA 3/[paBCTBEHA YCTAaHOBA,
T.e KoMucuja 3a KOHTpo/Ia Ha KBaIMTETOT Ha 3[paBCTBEHATA 3alTUTA KOja BPIIM MPOLieHA Ha MEAVILMHCKA
IIOCTAIIKM CO I/l yHaIIpeyBambe Ha KBAJIUTETOT Ha MEAMIIVHCKA 3aLITHUTA.

2 3aKOH 3a 3[jpaBCTBeHa 3alITUTA, WI. 2. Cry>x6eH BecHMK Op. 43 ox 2012
3 3aKOH 3a 3[jpaBCTBeHa 3amTuTa, Wi. 11. Cry>x6eH BecHuk 6p. 43 ox 2012
4 3aKOH 3a 3alITNTA Ha IIPaBa Ha MalMeHTH, WI. 5,cT.3. CryxOeH BecHuk 6p. 82 o 2008; 6p. 12 op,

2011 u 6p. 53 0o 2011
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Co MCKIIYYOK Ha BaKa IIpeaABUACHMOT MeEXaHN3aM BO 3JpaBCTBEHUTE YCTAaHOBM KOM BpIIAT OO/MHMYKA
3paBCTBE€HA I[ejHOCT, 3a CUTE€ OCTaHaTU 30paBCTBEHNM YCTaHOBM KO BpIIAT 3ApaBCTBEHA I[ejHOCT, 3aKOHOT
3a 3[IpaBCTBE€HA 3allTUTa IIpeaBUIEI onpen6m COITTACHO KOM BHATPEHIHOTO C/IENCIE UM YHAIIpEyBambe Ha
KBaJIMTETOT Ha 3ApaBCTBE€HATa 3allITUTAa BO BPUICHE HAa 3[JpaBCTBEHA I[ejHOCT IIpEKY IIO0CTAIIKa Ha CICNCHE
Ha KBaJINTET Ha CTpy4dHaTa pa60Ta Ha CUTE 3[]paBCTBEHU pa6OTHI/IIH/I, Ke ce CIIpoBelyBa €VUHCTBEHO IIPEKY
MEXaHM3MOT Ha IIOJHECYBAakbE HA IT'OAJMIIIHA IIporpama 1o MI/IHI/ICTCPCTBOTO 3a 3[1paBCTBO.

[TosuTBeH YeKOp BO HACOKa Ha yHAIpelyBare Ha KBAaTUTETOT HA 3[paBCTBEHATa 3aIlTUTA IIPETCTaByBa
IPOLIECOT Ha aKpeauTalyja I BOCIIOCTaByBabe Ha ATeHIjaTa 3a KBaIUTET M aKpeAuTalija Ha 34paBCTBEHN
yonyru. Co OHeCyBambeTO Ha HOBMOT 3aKOH 3a 3[paBCTBEHA 3alITHUTa ¥ (OpPMUpPAmETO Ha ATeHIjujaTa ce
BOCIIOCTaBY 11 HaJIBOPEIIeH MeXaHN3aM 32 OlleHyBalbe Ha KBA/IUTETOT Ha paboTa Ha 3[[paBCTBEHY YCTAaHOBY, a
CO TOA ¥ KBA/IMTETOT Ha yKa)KaHaTa 3[[paBCTBEHA 3aIITUTA Ha nanyenTuTe. CormacHo 3aKOHOT 3a 3[JpaBCTBEHA
3aIITUTA® , ,aKpeguUTayIjaTa e MOCTaIKa Ha OjeHyBarbe Ha KBa/INTETOT Ha pa00Ta Ha 34paBCTBEHNTE yCTAHOBH
Bp3 OCHOBA Ha IIpYIMeHa Ha ONTHMAa/IHO HUBO Ha Y TBPAEHN CTAHAAPAY HA pa00Ta HA 34paBCTBEHATa yCTAHOBA
BO ozipenieHa 00J1acT Of 34paBCTBeHAaTa JeJHOCT, OJHOCHO ITPAHKa Ha MEAMIMHATA, CTOMAaTO/IOTMjaTa, OHOCHO
papmarmjara“.

Bo oBaa Hacoka Ba)KHO e JIa Ce HallOMeHe JieKa IIPB YeKOp BO IPOLeCOT Ha aKpeAUTHpatbe U IUIEeHIPabe
Ha 3[JpaBCTBEHITE YC/IYTH, HE3aBUCHO Jja/li CTaHyBa 300p 3a HUBHO peaji3yparbe BO PAMKIU Ha IPUBATHU
VI jaBHYM 3JpPaBCTBEHV YCTAHOBM IIPETCTaByBa IPOLIECOT HAa BOCIIOCTaBYBame Ha CeT Ha CTaHJApAu
3a KBaIUTeT BO 00e30eyBameTo Ha 3[[paBCTBEHNUTE YCIYIM Ha HAIMOHAJHO HMBO Ha HajedeKTUBEH,
HajepMKaceH ¥ HajIOCTalleH HauMH BO PaMKI Ha PacHoIOK/IMBUATE 3paBCTBeHN pecypcu. CaMMOT Ipoljec
Ha BOCIIOCTaByBalbe Ha CTAaHAAPAM 32 KBAJIUTET BO 00e30eyBambeTo Ha 3[paBCTBEHATA 3aIlITUTA IPETCTaByBa
[VHAMMYHA 1 ceolipaTHa IOCTAIKa Ha JOJNTOTOAMINHO CTIefielhe 1 eBayMparbe Ha CUTe HeJOCTATOL BO
IpoLecoT Ha 06e36e/yBatbe Ha 3[[paBCTBEHM YC/TYTH Off aClIeKT Ha 3aIlTUTA Ha MAIMIeHTUTe.

Ceto oBa nogpasbupa norpebda of rpajerhe Ha CTPATEIIKY ¥ KOH3UCTEHTEH IPYUCTAIl Off CTPaHa Ha Ap)kaBara
IIpeKy rpajierbe Ha JO/ITOPOYHa CTpaTeryja 3a yHallpeAyBambe Ha KBAJIMTETOT Ha 3/[paBCTBEHaTa 3alTuTa BO P.
MakepioHMja TPY LITO CYLITUHCKY Jie/l Off MICTaTa Ke Tpeba ia IpeTCTaByBa yTBPAYBambeTO Ha CeT Ha CTAaHJapAn
3a KBAJIMTET Ha 3[[paBCTBEHM YCIYIM Ha HAlMOHA/IHO HUBO. 3a >KaJI Jlocera NpeB3eMeHNTe aKTMBHOCTY Ha
HalllaTa Ip)kaBa Ha OBa IIOJIe CeyLITe OCTAHyBaaT Ha HMBO Ha JieK/IapaTyBHa olpefenoa.

OTTyKa, MOXe Jia ce 3aK/Ty4N JieKa IIPaBOTO Ha IIOYMNTYBame Ha CTAaHAAPANUTE 3a KBAIUTET BO 00e306enyBame
Ha 3[[paBCTBEHA 3allITUTA € ype[jleHO Ha HEKOH3WCTeHTeH U HeceoldareH HauyMH. Herosure cymrecTBeHn
aCIeKTV IIPeBUEHN COITIACHO Ha Mel'YHapOIHO IpudareHnTe CTAHAAPAY Ha OBa II0/Ie He Ce perylupaHn
BO LIEJIOCT HUTY omndaTeHM Ha HAYMH Koj 0Oe30emyBa KOOPHAMHMPAHO, CUCTEMATCKO ¥V KOHTMHYMPAHO
clefierbe ¥ yHalpeAyBalmbe Ha KBAJUTETOT Ha 3[paBCTBEHATA 3allITUTa BO Hamiara ApkaBa. KoH oBaa
cocTojba mpuioHecyBa 1 (aKTOT Ha HEIIOCTOEHe Ha HAI[MOHA/IHA CTPaTeTyja 3a YHaIlpeyBambe Ha KBaJIUTET
Ha 3/IpaBCTBEHA 3alLITKUTA IITO BIPOYEM IIPETCTaByBa CYLITMHCKM CETMEHT BO peOpMMpameTo Ha CeKoj
3[IpaBCTBEH CUCTEM KOj TeXKHee Jla 06e30e/u1 HajIIOBOJIEH Pe3y/ITaT BO JIeYEHETO I HajMasl PU3YK Off IITETHN
MOCTIeAVIIM IO 3/IpaBjeTo Ha CBOUTE IparaHim.

3. KOMUCIN 3A KOHTPOJIA HA KBAJIUTET

Bo 3akoHOT3a 3a1ITNTa Ha TpaBaTa Ha IaIieHTuTe (4WieH 37) e IpefBUIeHO eKa ceKoja 0 0/THIYKa 3[paBCTBEHA
ycTaHOBa e Jo/bKHA fja popmupa Komicuja 3a KoHTpoIa Ha KBaMTETOT Ha 3[paBCTBEHATA 3aLITITA KOja BPLIN
IIpolieHa Ha MeAVIIMHCKUTE ITOCTAIIKM CO LieJl 33 YHaIlpeyBamhe Ha KBAIMTETOT Ha MEMIIMHCKATA 3alITUTA,
KaKO BHATPEIIHO KOHTPOJIHO TeJIO.

[TpepmeT Ha aHa/IM3a [TO OHOC Ha TOA Ia/IM MMAaT GOPMIMPAHO BaKBY KOMVICUN Vi KAKO UCTHTE QYHKIMOHMPaAT
6ea cnegHMUTe OOTHIYKM jaBHY 3apaBcTBeHN ycTaHoBy: J3Y Icuxmjarpucka 6omanua ,,Cxomje“ — Cxomje; J3Y
YHuBep3uTeTCKa KIVHMKA 32 TOKCUKOIOTMja; J3Y YHUBep3uTeTCKa KIMHMKA 33 €HIOKPUHOJIOTHja, AujabeTtec

5 3aKOH 3a 3[jpaBCTBeHa 3alTUTa, W1.240,cT.1, Cryx6eH BecHUK 6p. 43 on 2012

17



Y MeTabO/IMYKY HapYIIyBama, ]3Y YHUBep3UTeTCKa K/IMHUKA 32 MHPEKTUBHY O60mecT 1 peOpyIHu COCTOjOn
u J3Y Ipapcka onmra 6onuuna ,,8-mu Cenrempu” — Ckomje. OBue 3[paBCTBEHN YCTAHOBY Ce CEeKTVPAHU
OuziejK1 BO MCTHUTE Ce JjaBaaT 3APaBCTBEHY YCIYIM 3a MapriHANMM3MPAHNTE TPYIIN Off MHTEpPeC, OFHOCHO 3a
KOPMCHMIIMITE Ha APOTY 1 3a muuaTa Koy mto xuseat co XVIB/CUIA, nonexa KnuHukara 3a eHOKpMHOIOIMja
e orndarena OupejKy moTeHuMjaIHO Tpeba Ia HaBa 3APAaBCTBEHM YCIYIY 3a JIMIA CO TPaHCEKCyanmsaM U
VHTEPCEeKCyann3am.

Haopure npukaxann nogony ce 6asupaar Ha nHopManuuTe 106MEeHN Off jaABHNUTE 3APAaBCTBEHN YCTAaHOBU
COIVIACHO 3aKOHOT 3 IIPUCTAII O MH(OPMALIMN Off jaBeH KapaKTep, a MCTUTE ce OfHeCyBaar Ha MHpopMaum
IIOBp3aHy €O GOPMIUpPambeTO Ha KOMUCHUNTE U CO MaH/JaTOT Ha HUBHATa paboTa.

J3Y Icuxujarpucka 6omnnmna ,,Ckonje“ — Ckomje nma ¢popmupano Komucnuja 3a KOHTpoa Ha KBa/JIMTETOT Ha
3apaBcTBeHara 3aumTuta of 2009 roguHa Koja ce COCTOM Of 5 YieHa, Off KOU efieH IpeTcefaTen U YeTupu
4jIeHOBM Ha Komucujara. Victo Taka Komucujata nMa foHeCeHO U YCBOEHO U [IeNOBHMK 3a pabora. Cropern
JIeIOBHUKOT 3a pabota Komucujara ja usbupa YupaBHuoT ofbop Ha 6omHMnaTa 1o npeptor Ha CTpydHnoT
korernyM. Komucujara mMa Hafi/Ie>XHOCT fia BPIIY KOHTPO/IA Ha KBA/JMTETOT HAa M3BPILIEHUTE 3[PAaBCTBEHNU
YCIIYTH U TPOLIEHKA Ha CIIPOBEJEHNTe MEIVIIMHCKY ITOCTAIIKY BO CUTE Ofjfie/ieHIja BO COCTaB Ha OONHMIjaTa.
[Tputoa Komucumjara KOHTponmpa Hany HOpU CIIPOBeyBakbe Ha 3[paBCTBEHATa 3alITUTA Off CTPaHA Ha
MEIMIMHCKAOT IePCOHA/ Ce HPUMEHEeTV CTPYYHO MENMIMHCKM MepKM, aKTMBHOCTM ¥ IOCTAlKM BO
COITIACHOCT CO IpoToKonuTe 3a pabora (IIporpama 3a TpeTmaH Ha marnuenTtute) Ha boruunara. Kora mocron
IPUTOBOP Off CTpaHa Ha IAI[MEeHT 3a yKa)KaHa 3[JpaBCcTBeHa ycnyra, Kommcujara uma npaso fa 6apa yBuz BO
MeMIMHCKATa JOKyMeHTAal/ja 1 IIOJaTOLTe KOJ Ce OJHeCYBaaT Ha MALMeHTOT, a BOEJHO I10 IIOTpeba MoXKe
Jia BKIIYYM U JOKTOP CIIELMjalnCT Off COOfBeTHATa crienujanmHocT. Komucnjara my npemmara Ha CTpydHmnoT
KOJIETUYM , Ha AMPEKTOPOT M Ha IVIABHATa CeCTpa MePKM, aKTMBHOCTM U MOCTANKM 3a CIPOBEAyBame Ha
IIOKBa/IMTeTHA 3[paBCTBEHA 3alUTUTa Ha HanueHtute. Jlokonky Kommcujara yTBpau feka mocrou morpeda
3a CTpy4YHa eKCIIepTH3a, OHOCHO KOHCY/ITalMja ¥ COPabOTKa CO CTPYYHM JIULIA Of APYTY jaBHMU 3[;paBCTBEHN
YCTaHOBM MMa 3ajiaya Jja ja opraHusmpa mcrara. Komucujata ce Tpyoku U 3a Toa Jaly BO OfjjelleHMjaTa
Ce CIpOBeAyBaaT COOJBETHM MepKM 3a HOTIONHA MHPOPMUPAHOCT Ha MalyieHTHTe BO cure dasm Ha
3IpaBCTBEHA 3ALITHTA VM JOKOTIKY BOOYM YKKYBa 3a OffpefieHN IPOIYCTy Ha PAKOBOANTENIOT HAa COOIBETHOTO
OfifieNIeHNe, KOj e JO/DKeH Jja mocTamny 1o uctute. Kommcujara McTo Taka MMa HaJIe>KHOCT Ia copaboTyBa co
Kommcujara 3a yHampenyBame Ha [IpaBaTa Ha HanueHTuTe hopMmpana Ha HMBO Ha OMIITHHATA, KAKO U CO
IIp>xaBHaTa KOMICHja 3a YHAIIpeyBambe Ha [IpaBaTa Ha manueHTuTe. KoMucujara mma Ha/yIeXKHOCT 3ae{HO CO
CoBeTHMKOT 3a 3alLITHTA HA [IpaBaTa Ha IMal{MeHTUTe [ja IV PasI/iefyBa [IOIUIAKUTE U IIPETCTABKUTE JOCTABEHNU
Off TIALIVIEHTUTE.

J3Y YHuBepsuTeTcKka KIMHMKA 32 TOKCMKonormja uma gopmmpano Komucuja 3a KOHTpoIa Ha KBaJIUTET Ha
3[paBCcTBeHaTa 3amTuTa popmupana o 2010 ropuHa.

J3Y YHuBep3uTeTcKa KIMHUKA 32 eHIOKPUHONOTHja, fujabeTec ¥ MeTaGOMIYKN HapyIIyBamba Ma GOpPMIPAHO
Kommcnja 3a KOHTpoO/Ia Ha KBaIMTETOT Ha 3[[paBCTBEHNTE YC/IyTU KOM ce faBaaT Bo KnmHukara.

J3Y YuuBep3urercka KTmHuKa 3a nHQpeKkTnBHN 60nectn u GpedpmaHM cocTojén MMa GopMmpaHO KOMUCHja 3a
KOHTPOJIa Ha KBAJIMTETOT Ha 3[paBCTBeHaTa 3amTuTa Bo 2009 ropnHa, Koja ce cocToM Off TpM Y/IeHa, K IITO
eJleH IpeTcefarten u fABa yieHa Ha Komucujara. Komucnjara 3a KOHTpo/a Ha KBaJIMTETOT Ha 3[paBCTBEHATa
3amTnuTa Bo KjmHyKara BpIy KOHTpPO/Ia Haji CTpy4YHara paboTa Ha 3ipaBCTBEHNTE PAaOOTHUIY CO IPOIeHKa
Ha CIefHUTE MapaMeTpy: NpeB3eMeHUTe JUjarHOCTUYKM TOCTAIKM Jja/lM ce€ BO COITIACHOCT CO IIpaBuIaTa
Ha CTPyKaTa U Jaau ce IMpeB3eMeHM CUTe AMjarHOCTUYKY IIOCTAIKM 32 HECOMHEHO AMjarHOCTUIVIpame Ha
3[IpaBCTBEHATa COCTO0j6a; TepaNeBTCKUTE IIOCTAIIKY JaJIV C€ BO COIVIACHOCT CO YTBP/IEHOTO AVIjalrHOCTULIVIPAHE;
KOMITaTMOVTHOCTA ITOMeTy TIOfJaTOIITe BHECEH) BO MeAMIIMHCKATA JOKYMEHTAIyja ¥ yTBpAeHaTa JyjarHosa
CO IIpMMeHaTa MeJVIIHCKA [TOCTAIKa 1 Tepaluja; Ay MeJUIMHCKATa JOKYMEeHTallMja U JoCue ce aXypupa
U 4yBa ypefHO U O/1aroBpeMeHO CIriopef IMO3UTMBHUTe nponycu. KoMmucmjata BpuM pefoBHU KOHTPOIN
HaJ| CTpy4YHara paboTa Ha 3[paBCTBEHNTE PAOOTHUIN, KaKO U KOHTPOJIM IO OJHOC Ha IIOf{HeCeHa IOIIaKa,
npujaBa Wiy >kanba of mauyenTnure. Komucujara e mo/pkHa HajMasnKy efHAII MECEYHO J1a Ce COCTaHyBa I
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fla HaIIpaB) KOHTPOJIA II0 OJHOC Ha COCTOj0MTe BO KBATUTETHOTO M3BPIIyBabe HA 3 paBCTBEHATA 3alLITUTA.
3a cexoja KOHTpOJIa, pefloBHA MM TI0 IIpMjaBa Off ManueHT, KoMucujaTa e JO/DKHA [ja TOATOTBU M3BELITA;].
JomonHnTeTHO YHUBep3UTeTCKAaTa K/IMHUKA 32 MTHPEKTUBHM 60mecT 1 peOpuIHY cocTojou nma popmmpaHo
n Komucnja 3a ctpydyen Hapsop Bo 2009 rofmHa, Koja ce COCTOM Of TPY UJI€HA, Off KOM efieH IpeTcefaTesn
u aBa wieHa Ha Komucujara. Komimcujata 3a cTpydeH Hapsop e ¢hopMupaHa co Iienl fa JOHeCyBa ORIYKMU
II0 ITOJHECEHM NPEeTCTaBKM, NOIUIAKM M >KalIOy Off MAIVeHTH, Ja BPLIM CTPYYeH HaA30p ¥ KOHTpPO/IA BpP3
paboTemeTo 1 M3BPIIYBabETO HA OOBPCKUTE Off CTpaHa Ha BpaboTeHnTe Ha KimHMKaTa COI/TacCHO 3aKOHOT
3a 3[paBCTBEHA 3AIUTHUTA, 3aKOHOT 3a 3alITHUTA HA IIpaBaTa Ha MAIIEHTUTe Y APYTUTe 3aKOHCKMU IIPOINCH,
KaKo U JIa BPIIV CTPy4YeH HaJ30p ¥ KOHTPOJIAa BP3 pabOTEHETO U M3BPLUIYBAKBETO HA OOBPCKUTE Off CTPaHa Ha
BpabOTeHNUTE COIIACHO Ha IHTEPHUTE aKTY U IPAaBWIHNINTE JoHeceHy off Kimuukara. Kommcujara e gomxHa
fia moctaByBa OMIyKy IO CeKoja IIofHeceHa IIpeTCcTaBKa, IIpyjaBa YIN >kajaba ¥ ja MISTOTBM M3BEIITA]j 32 CEKOj
HaIlpaBeH CTpy4eH Hansop. KomimcujaTa e [o/mKHa f1a ce COCTaHyBa HajMaJIKy €fHALI MECEYHO I fla HallpaBy
HaJ30p I10 OIHOC Ha COCTOj6MTe Ha paboTeHETO Ha 3[[paBCTBEHNTE PAOOTHUI U COPAOOTHIIIN.

J3Y Ipapcka ommra G6omnuna ,,8-mm CenremBpu“ - Ckomje mma dopmmpano Kommcuja 3a koHTpona Ha
KBA/IMTETOT Ha 3[paBCTBEHATA 3alITUTa KOja BPIIM IIPOIEHKA Ha MENUIMHCKNUTE IIOCTAIIKM CO Ie
yHanpeayBambe Ha KBaJMTETOT Ha 3[paBCTBEHATa 3aIlITUTa BO OonHMuaTa. KoMucnjara e cocraBeHa off Tpu
4jIeHa, IIPJ TOa efieH IpeTcefaTe 1 IBa YWIeHa.

4. KOMUCHUHN 3A ETUYKH ITPAIITAIbA

Bo 3akoHOT 3a 3amTuTa Ha IpaBaTa Ha manueHTHUTe (WieH 37) e HpeABMIECHO JieKa CeKoja OOMHMYKa
3[paBCTBEHA YCTAHOBA € JO/DKHA fa popmupa Komucuja 3a eTnyky npaimama Koja pacipasa 3a Ipallama Ha
MEIMIIMHCKATa eTUKA.

[TpenmeT Ha aHA/IM3a IT0 OFHOC HA TOA a/M MMaat GOpMUpPaHO BAKBY KOMUCHH 1 KAKO MCTIUTE QYHKIMOHMPAAT
6ea cnegHMUTe OOTHIYKM jaBHY 3apaBcTBeHN ycTaHoBy: J3Y Ilcuxmjarpucka 6omanua ,,Cxomje“ — Cxomje; J3Y
YHuBep3uTeTCKa KIVHMKA 32 TOKCUKOIOIKja; J3Y YHUBep3uTeTCKa KIMHMKA 33 €HIOKPUHOJIOTHja, AujabeTtec
¥ MeTabO/IMYKY HapyIIyBama, ]3Y YHUBep3uTeTCKa K/IMHUKA 32 MHPEKTUBHY O60mecT 1 peOpyIHu COCTOjOn
u J3Y Ipapcka omnmrra 6onuuna ,,8-mu Cenrempu” — Ckomje. OBue 3[paBCTBEHY YCTAHOBY Ce CEIeKTVPAHU
OuziejK1 BO MCTHUTE Ce JjaBaaT 3APaBCTBEHN YCIYIM 3a MapryHANMM3MPAHNTE TPYIIN Off MHTEpPeC, OFHOCHO 32
KOPMCHMIIVITE Ha APOTY 1 3a muuaTa Koy mto xuseat co XVIB/CUIA, nonexa KnmHukara 3a eHOKpMHOIOIMja
e omndarena OupejKn moTeHuMjaIHO Tpeba Ia HaBa 34PaBCTBEHM YCIYIY 3a JIMIA CO TPaHCEKCyanmsaM U
VHTEPCEKCyann3am.

Haopure npukaxann nogony ce 6asupaar Ha nHopManuuTe 1o06MeHN Off jaBHNUTE 3APAaBCTBEHM YCTAaHOBU
COIVIACHO 3aKOHOT 3a IIPUCTAII 4O MH(OPMALIMN Off jaBeH KapaKTep, a MCTUTE ce OfHeCyBaar Ha MHpopManun
IIOBp3aHM co GOPMIUpPambeTO Ha KOMUCHUITE U CO MAaH/aTOT Ha HUBHATa paboTa.

J3Y Icuxmjarpucka 6onuuna ,,Ckonje“ - Ckomje nma ¢popmupano Kommcuja 3a etnukn npamama Bo 2009
TOfIVHA, KOja Ce COCTOM Off TIeT Y/IeHa, Off KO efleH e IIpeTCeaTesl U YeTHpY YWieHa Ha KomucujaTa. Kommcnjara
ja msbupa YrpasHuor opbop Ha 60mHuIaTa 1o npepor Ha Ctpyynnor konernyM. [lo norpeba Bo paborara
Ha KOMICHjaTa MOXKe fla Ce BK/IYy4YM M PaKOBOAMTENOT Ha OOMHMI[ATA WM [JPYT JOKTOP CHELUjaliCT BO
3aBMCHOCT Off IIpaIllabeTo Koe To pasriaefyBa KoMmucujarta. Kommcujata mmMa Ha[IeXXHOCT fia ce TPYDKA 32
OCTBapyBaibe Ha IpaBaTa Ha MalMeHTHTe of 00JacTa Ha CIIPOBefyBame Ha MEeQUIIMHCKA eTUKA M XyMaH
OJIHOC KOH HalMeHTUTe COIVIACHO 3aKOHOT 3a 3alITUTAa Ha IpaBaTa Ha MAIVIEHTUTEe ¥ APYTU 3aKOHU WU
co parudukyBaH MefyHapopeH moroBop. Kommcujara nMa Ha/UIeXXHOCT fla Ce TPYDKM TP OCTBapyBaibe Ha
IpaBaTa Ha 3[paBCTBEHA 3aIITUTA Ha MAlMeHTHTe BO OOMHMIATA [ja He OMaT JUCKPUMMUHUPAHN BO IIOTTIE]
Ha II071, paca, 60ja Ha KOXKaTa, ja3MK, Bepa, HOMUTUYKO MK OUIO KOe APYro MUC/IeHbe, HAI[MOHATHO VI
COLIMjaTHO TIOTEKIIO, IIPUITAZHOCT Ha HAIlMOHATTHO MaJIIMHCTBO, MaTepyjaHa MomMoX0a, IIOTEK/IO Ha parambe,
CeKCya/IHa OpMeHTalyja Wi OuIo Koj Apyr craryc. KoMucnjara nma Ha/IeXXHOCT a ce TPYDKU U 32 CUTE
OCTAaHATK IpaBa Ha MAIMEHTNTEe KOU IPOM3JIETyBaar of 3aKOHOT 3a 3aIlTUTa Ha IIpaBaTa Ha MaIlieHTHTe.
Kommcujata nma Hapme)xHOCT fa rM nHGOpMMpa MAlMEeHTUTe 32 HUBHNUTE IpaBa KOM IPOM3JIEryBaaT Off
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3aKOHOT, a BO€[IHO JIa 't ”HPOpMIUpa 1 3[[paBCTBEHNTE paOOTHUIM 3a TpaBaTa Ha MAl[MeHTIUTe U 32 00BPCKUTE
Ha 3[]paBCTBEHNUTE PaOOTHMIM KOH MAIVIEHTUTe KOV IIPOM3/IeTyBaar o 3aKOHOT 3a 3allUTUTA Ha IIpaBaTa Ha
nanyeHTnTe. KoMucujata nMa HaJIe>XKHOCT Ia MM YKa)XXyBa Ha 3[[paBCTBEHUTe pabOTHMIM 3a 3abpaHaTa Ha
CeKoj 00K Ha Mayere, HeYOBEYKO VIV IIOHVDKYBAaUKO OJHECYBambe I Ka3HyBame Ha nanyeHToT. Komucujara
yIMa HaJJIeKHOCT 1 Jia ro n3BecTy LleHTapoT 3a colujanHa pabora 3a cry4anTe Kora MHTEPEeCUTe Ha MaIeHT
KOj He e IIPU CBeCT, NalMeHT KOj e IpMMeH 0e3 HeroBa COIIACHOCT, 3a Je/IOBHO HeCIIOCOOeH MM MajIo/eTeH
HalVEeHT ¥ HETOBMOT POAUTEN, 3aKOHCK!M 3acCTAallHMK, OJJHOCHO CTapaTesl ce CIpoTuBCTaBeHM. Komucujara
VIMa HaJJI&KHOCT Jla pas3I/iefiyBa IOIUIAKM ¥ IPETCTaBKY Of MALlMEHTH Y IPYTY IparaHy KO ce OJHeCyBaaT Ha
HECOBECHO BpIIIehe Ha JIO/DKHOCTA Ha 3[[paBCTBEH PaOOTHUK IIPU LITO € IOBpPefileHa MeIMIIMHCKATA eTUKA VTN
He ce BOCIIOCTaBEHM XYMaHM pealiyiyl Ha 3APaBCTBEHMOT PAOOTHUK CO MAIMIEHTOT 3aCHOBAHMU BP3 eTUYKMI
Y IGOHTOJIOIIKY IIPMHIVIIN, @ BO copaboTka co Komucujara 3a yHanpenyBame Ha IIpaBaTa Ha MAIVIEHTUTe
¢dbopMupaHa Ha HMBO Ha omnuITvHaTa. KoMucmjata MMa HaJJIeXKHOCT 3aefHO co COBETHMKOT 3a 3allTHUTA
Ha MpaBaTa Ha MAlMeHTUTEe Ha3HavYeH Off PelOoT Ha BpaboTeHNnTe BO MUHUCTEPCTBOTO 32 3[PAaBCTBO Ja I'
pasrieyBa IOIUIAKMTe Off MAllMeHTHTe Off 00/IacTa Ha IOBpefa Ha MeAMIIMHCKATa eTHKA.

J3V YHuBep3ureTcKaTa KIMHIKA 32 TOKCHKoMoruja nma popmupano Komucnja 3a eTnaku npanramwa popmmpana
B0 2010 roguHa, Koja € COCTaBeHa Of TPU Y/I€Ha.

J3Y YHuBepsuTercKaTa KIMHUKA 32 eHTOKPUHONOTHja, AujabeTec M MeTabOMMYKN HapymyBama - CKomje HeMa
mocTaBeHOo MHpopManyja geka uma popmupana Komucuja 3a eTMuky npamrama.

J3Y YuuBep3ureTckara KIMHNKA 32 MHQeKTHBHU 6onectn u peOpmmHM cocTojou nma popmupano Komucnja 3a
eTUYKM Ipaiama Bo 2009 roguHa 1 ucTara ce COCTOM Off TPU 4/I€HA, Off KOU efieH IIpeTcefaTe/l U ABA YleHa
Ha KoMucujaTa. KomucujaTa 3a eTruky npamiama BpIIy KOHTPO/Ia HaJl IpYMEHaTa Ha Havye/laTa Ha eTMKaTa
OfI CTpaHa Ha 3/I[paBCTBEHMTE PaOOTHUIM KaKO KOHTPOJIA HaJl IPMMeHaTa Ha IIpaBaTa Ha MalieHTUTe KOU ce
IPONMIIAHM BO 3aKOHOT 32 3alUTHUTA Ha IIpaBaTa Ha nauyeHTuTe. Komucujara e jomkHa

J3V Ipapcka ommra 60omHnna ,8-mu Centempu“ - Ckomje nma popmupana Komucuja 3a eTuuky npaiama Koja
pacmpaBa 3a Ipalnama Ha MeIMIMHCKaTa eTUKa, Koja e popmmpaHa Bo Mecer; peBpyapu 2012 ropuHa.

5. CTAHOAPINM 3A KBAJIMTET HA 3[JPABCTBEHATA 3AIITUTA HA 3ABUCHUIIUTE O[] IPOTA

Haopure mpuka>kaHu Bo 0BOj fert ce 6asypaar Ha MHPpopMauunuTe Jo0O6MeHN Off MHTEpPBjyaTa co 3paBCTBEHN
npodecroHaIIy Koy paboTaT Ha IOJIETO Ha 3[paBCTBEHA 3aIITHUTA Ha JIMIIA KOYM KOPMUCTAT Aporu. 3a Taa
nen 6ea HanpaseHu uHTepBjya co [I-p CnaBuna lajmasuc - KuexxeBuk, crienmjanuct ncuxujarap, og I13Y
Xemomenuka, I-p Japko KoctoBcky, crienyjamuct ncuxujarap, BpaboTeH Bo LleHTapoT 3a 3aBMCHOCTY IIPK
J3Y Ipapcka ommra 6onanna ,,8-mu Cenremspu — Cxomnje u [I-p Jbuwpana Kuresa - Vrmarosa, cienjujamict
nicuxmjarap, pakosoguren Ha Llentapor 3a 3aBucHocty Bo Kucena Boga, mpu J3Y Ilcuxujarpucka 6onania
»Ckonje” — Ckomje.

Bo cdepara Ha 3gpaBcTBeHATa 3aIUTUTA HA 3aBYCHUIINTE Off ApoOra fjocera Bo MakemoHMja IPBUOT JOKYMEHT
KOj MMHUCTEPCTBOTO 3a 3IpaBCTBO IO MMa M3[a[I€HO, a IIPETCTaByBa BOAUY BO TPETMAHOT, € HAaC/IOBEH
»YIIATCTBO CO IIPOTOKOJI 32 IIPMMEHA Ha METAOHOT IIPY TPETMAHOT Ha OIMjaTHATa 3aBUCHOCT, KOj e M3/lafieH
B0 2005 roguHa. [IpoTOKONIOT € IOATOTBEH COITIAaCHO HAa MeI'YHAapOJHITE CTaH/IAp/iM 3a TPETMAH Ha OIlMjaTHATa
3aBMCHOCT CO META/JOH. MeryToa 0BOj IIPOTOKOJI Ce OIHECYBA CAaMO 3a IIOJTHOIETHM JINLA U CE€ OIHECYBA CaMO
Ha TPETMAHOT Ha 3aBYICHOCTY Off OIIMjaTy co MeTajoH. Bo ¢peBpyapn 2012 rogyuHa TUM Off eKCIIepTy HOATOTBYU
4 mpoToKoMM U TOa: peBuAMpaH IIpoTOKON 3a TpeTMaH Ha ONMjaTHATa 3aBUCHOCT CO MeTajoH; [IpoTokon
3a TPeTMaH Ha OIlMjaTHATa 3aBVICHOCT co 6ynpeHopduH; [IpoTOKON 3a TpeTMaH Ha ONMjaTHA 3aBMICHOCT Kaj
aponecuenTy; u IIpoToKO 3a HEOHATa/IeH alICTUHEHIIVja/IeH CMH/IPOM, OfTHOCHO TPETMaH Ha HOBOPOJEHYMba
9MM MajKV ce 3aBYICHUYKY Off fporu. MeryToa ofj oBue 4eTHpy NOATOTBEHY IPOTOKO/MM focera Bo Cny>x6eH
BeCHUK ce objaBeHM caMo IIpoTOKONOT 3a TpeTMaH Ha 3aBMCHOCT Of OomujaTu co MeTafoH 1 [IpoTokonor
3a HEOHATaJIeH AINICTMHEHI[MjaJieH CUHAIPOM, JIofeKa OCTaHATUTe TPU IPOTOKO/N ce yIITe He ce o0jaBeHN,
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IITO 3HA4YM JleKa He ce IpMMeHyBaaT. 1MMOT KOj ro IoarorBysa [IpoTOKO/IOT 3a TpeTMaH Ha ONMjaTHA
3aBMCHOCT Kaj aJloJIeCIIeHT Ce CPeTHAI CO IpobeM OupejKy HeMa JOBOJTHO CO3HAHNja BO CBETCKM PaMKM 32
TpeTMaH Ha OBaa I'pyla 1 HeMa JOBOJIHY IIOAATOLY COITIACHO CO MefMIHaTa 6a3ypaHa Ha fokasn. Ilopaan
Toa e GPOpMUpPaH 3aeJHIYKY Mel'YHAPOJEH TUM BO KOj BJIeTyBaaT eKCIePTY Off II0OBeKe 3eMj1 Off PeTrYIOHOT Ha
Jyrouctouna EBpoma, co 1en fia ce pasMeHaT MCKyCTBaTa U Jja ce IOATrOTBM efieH 3aeqHn4uKu IIpoTokon 3a
TpeTMaH Ha ONMjaTHA 3aBUCHOCT Kaj afIoNIeCIIeHT.

3IpaBCTBEHMOT IIEPCOHAN KOj paboTM Ha IO/IETO Ha TPeTMAaH Ha 3aBUCHUIM Of JPOTHU, Off jaBHUOT U
IIPMBATHIOT CEKTOP € JoOpo 3amo3HaT co IIpoTOKONIOT 3a TpeTMaH Ha 3aBUCHOCTA CO OIVjaTV CO METAIOH I
TOj IIPOTOKOJI Ce IpUMeHyBa. Mel'yToa OCTaHaTUTe JIeKapy He ce COOJBETHO 3aIl03HAECHM CO OBOj IIPOTOKOI,
IITO € 0COO0EHO Ba)XKHO KOTa 3aBUICHUIUTE Ce JIeKyBaaT Off Jpyryu 3a0oyBama Kaj MaTWYHUTE JIeKapyu 1
CIIeIIVIja/IVICTV Off pa3mn4yHy o6macTy. HeonxoHO e v ocTaHaTHTe JIeKapy [ja ce 3aII03HAeHM CO OBOj IIPOTOKOTI,
IOpaiyl MOXKHUTE MHTEPAKIVY HAa METAfIOHOT CO OCTAHATHUTE JIEKOBY KOM Ce IPENMIIyBaaT 3a PasINyHUTe
3abonyBama. [Topasu oBa MOTpeOHO e MIMPOKO 3aNO03HABAE HAa MAaTWYHUTE JIeKapy U CIIeNVjaTMCTUTe Of
pasMYHNUTe 06/1aCTI CO OBOj IIPOTOKOJL.®

[taBen mpo6eM Koj 3HAYNTETHO B/IMjae BP3 KBaIMTETOT Ha 3ApaBCTBEHATA 3aLIITHTA 32 3aBYCHUIINTE Off {POTHU
e HefloBOTTHMOT 6poj Ha LleHTpu 3a TpeT™MaH Ha 3aBucHuIM. [Toctoeuknor 6poj Ha LleHTpu e HeOBOJIEH f1a I
ondary cuTe 3aBUCHNUIN, I1a TTOpaay Toa LleHTpuTe MMaar mperojieM 6poj Ha HaI{MEeHTH, a CO TOA Ce HApYIIyBa
Yl KBa/JIMTETOT Ha 37IpaBCTBeHaTa 3aumTuTa. Bo MakeoHMja TOCTOjaT M MPUBATHY 3[PaBCTBEHM YCTAHOBU
(TI13Y) xou mmaat oobpeHme of MUHKCTEPCTBOTO 32 3APABCTBO Jja BPIIAT TPETMAaH 1 pexaOuanTanuja Ha
3aBMCHMIM, MefyTOa YCIyIUTe BO OBME YCTAHOBM MALMEHTUTE TY IIaKaaT IPUBATHO, OGHOCHO MCTUTE He
ce mokpuenn ox, GoHOT 3a 3APaBCTBEHO OCUTYPYBalbe, I1a MOPAM TOA € OPaHNMYeH NPUCTAIOT [0 OBME
YCTaHOBU 3a 3aBMCHUIITE Of Aporu (6).

Hampenok Ha oBa mojsie e oTBopameTto Ha LlenTapoT 3a 3aBucHuum Bo J3Y Ipancka ommira 6onHnna ,,8-mMn
CentemBpn“ — Ckomje, k0j 3anoyHa co pabora Ha 17 anpmn 2012 roguna. LleHTapoT e OTBOpeH camo 3a
3aBUCHULM KoM XuBeaT Bo OnmTuHa Kapnom u ofgnydeHo e Bo ILleHTapoT fa He ce mpumaat noseke of, 80
nanyeHTy. OBa € HallpaBEeHO BO COIVIACHOCT CO MeI'YHapOJHUTE MICKYCTBA, a CO LieJ Jla Ce IIPY>X! KBa/JIMTEeTHA
3[paBCTBEHA 3aIUTUTA Ha KopucHUIMTe Ha gporu. Bo Ilentapor Bo J3Y [pascka ommira 60/1HMIja BO HajroieM
[Tl Off CIIy4auTe ce IPUMeHYBa IIPOTOKOJIOT 3a TPETMaH Ha OIMjaTHATa 3aBMCHOCT CO MeTaJoH. VICKIy4oK ce
CIIy4auTe KOTra MALMEHTUTE ce IIPEMHOTY arpeCuBHM, BO THE C/Iy4ay He MOXKe Jla ce CJIe[V IIPOTOKOJIOT U UM
ce flaBaaT [03Y Ha MeTaJJOH KOU He ce CIIopel MpOTOKONOT. busejkn LleHTapoT mocToy KpaTko BpeMe Jocera
He ce CIy4MIO HUTY efieH KOpucHUK Ha lleHTapor fa mogHece mperctaBKa wim >kanba go Komucnjara 3a
KBaJIUTET Ha 3[[paBCTBEHATa 3aITuTa 1 10 Kommcujara 3a eTnyky npamama.’

Ilenrapot 3a 3aBucHocty Bo Kucena Boga koj pynkuyonupa Bo pamkute Ha J3Y Ilcuxujarpucka 6onHnia
»Ckorje“ — Ckolje 11CTO Taka paboTu criopef; IPOTOKOJIOT 3a TPETMAaH Ha OIMjaTHATa 3aBUCHOCT CO METAJIOH.
Vckmydok ce clyyanTe Kora fjoaraat IpeMHOTY arpeCUBHY MAIVIeHTH 1 6apaaT IIOBJMCOKM JO3M Ha METAJIOH,
Ipy THe CTydYay 3ApaBCTBEHUTE paboTHUIM Of LleHTapoT ce MpMHy#eHM [ja UM I'MM [JafiaT JO3MUTe MaKO He
ce criopef, IPOTOKO/IOT, CO ILielI fla ja 3adyBaaT 0e30eJHOCTA Ha IEPCOHANOT UM OCTAHATHUTE MALMEeHT! BO
LlenTapor. ['maBeHn mpo6nem mpeTcTaByBa IpeKyMepHMOT Opoj Ha HalMeHTH KoM foaraar Bo lleHTapor,
offlHOCHO BO IJeHTapoT ce nexyBaaT okomy 260 manyeHTH, a HeMa JOBOJTHO 3[paBCTBEHM pabOTHUIM 3a fIa
MO>KaT COOIBETHO Jja T¥ 3TpypKaT manyeHTute. Kora 611 MMano ZOBOITHO 3ApaBCTBEHN pabOTHNIIY, HajMATIKY
50% of arpecMBHUTE OfIHECYBakba Ha IAIIMEHTUTE Ke MOXKAT YCIENIHO la Cé MEeHallMpaar I BO TOj C/Iy4aj Ke
MO>Ke U BO OBME ClIy4Yay Jla Ce IIOYNUTYyBa IIPOTOKOJIOT, OIHOCHO Jia Ce JjaBaaT COOJBETHM J0O3M Ha META/OH.
HepocraToKoT Ha 3/jpaBCTBEH IepCOHA/ 3HAYMTETHO IO HAPYLIyBa KBa/JIMTETOT Ha 3[paBCTBEHATa 3alITHTA,
OuzejKy 34paBCTBEHNUTEe pabOTHNUIM HEMaaT JOBOIHO BpeMe ¥ MOXKHOCTM COOABETHO Jja My Ce IOCBeTaT
Ha CEeKOj MAIVeHT Koj foara Bo lleHTapor. [lomomHuTeneH mpo6neM IpeTcTaByBa LITO ToneM Opoj of
3aBMCHMIUTE Off APOTM CTPafaaT U Of APYTY ICUXMYKY HAPYIIYBamba, I1a IOpaay Toa HOTpebeH e 1 IIoroieM
6poj Ha IcuXuUjaTapy 3a Aa MO>KAaT COOABETHO Ja I TpeTHpaar oBue manyeHTu. Bpabotennre Bo LleHTapoT

6 sBop: VuTepsjy co [I-p CnaBuna lajpasuc - KnexxeBuk
7 Nssop: VuTepsjy co JI-p Japko KocTockn
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He ce JOBOJIHO 3aIl03HaeHN co paboTara Ha KoMucujaTa 3a KOHTpO/Ia Ha KBIUTET Ha 3/[paBCTBEHATA 3alITUTA
u Ha KoMucujaTa 3a eTMyKy npaiama, pes ce mopagyu Gpusmdkara ofjasedeHoCT Off MaTUYHATa YyCTAaHOBA I
HeTOBOTHMOT Opoj Ha mepcoHan Bo llentaport. PakoBogurenor Ha llenTapot of manmenTnTe MMa pa3dbpaHo
JleKa HEKOU Off HUB MMaJjie HaMepa fla ce II0)KajIaT 10 OBJe KOMMCHY, MeI'yTOa He MOXKe CO CUTYPHOCT Jja KaXke
[amy HaBUCTUMHA Ce TIOXKaluje WM CaMo MMajie HaMepa fla TO CTOpaT UCTOTO. JlomonHuTeneH mpobneM e
AVCKpYMMHAIVjaTa M CTUTMATH3allyjaTa Ha KOPUCHNUIINTE Ha IPOTY KOoTra ce 0OpaKkaar 3a 3[[paBCTBEHA 3aIUTUTA
BO OCTAHATHUTE jaBHM 3[]PaBCTBEHY YCTAHOBM, KOTA MIMaaT 3[jpaBCTBEHN IpobieMu of apyra npupona. dypn
VIMaJIO M CIy4an Kora manyeHTu of LleHTapor ce oOparmie 3a 3gpaBCTBeHA 3alITHTA BO OCTAHATY jaBHMU
3[IpaBCTBEHY YCTAHOBY, 1a OM/IaT OfOMeHN Off CTPaHa Ha 3[paBCTBEHNTe PaOOTHUIM BO THe ycTaHOBM. Criopen
pakoBonuTenoT Ha LleHTapoT, Toa mpey ce ce JO/DKY Ha HEIOBO/THUTE 3Haekha Ha 3[[PaBCTBEHUTE PaOOTHUIIN
3a mpobyeMuTe Ha 3aBUCHUIUTE Off fAporu. [lopagu Toa moTpebHO € [a ce MOCBETH MOBeKe BHUMaHMe MIPU
¢dbopmanHaTa efykanyja Ha JOKTOPUTE, CECTPUTE, IICUXOTIO3MTEe Y COLMjaTHUTe PabOTHMIM, BO OFHOC Ha
3aBMCHOCTA of poru. CaMo Taka MO>Ke [Ia ce HaJMIHe JUCKPUMIHALMjaTa U [ja ce OJoOpy KBaIUTETOT Ha
3[paBCTBEHATa 3alITUTA Ha KOPUCHULIATE Ha IPOTHU KOTa ce 0OpaKaaT 3a 3ApaBCTBEHA 3aIlTUTA BO OCTAaHATHATE
jaBHU 3[IpaBCTBEHM YCTAaHOBN.®

Bo MakeqioHMja He IOCTOjaT MMHMMYM CTaHAAP/Y 3a IIPeBeHINja Off KOpUCTewe Ha aporu. [onem mpobneM e
IITO IIPeBEHIVja IIpaBaT ML Off Pa3INYHU PO, IO PA3INIHN METOJOIOTY, OV/iejKV HeMa MYHUMYM
CTaHZapay 3a npeseHuyuja. [Iorpe6HO e fa ce BoBeaT OBYe MUHUMYM CTaHJAPAYU 3a IPeBeHIMja U a MMa
yHuduupana egykalyja 3a cuTe KOy IITO Ke BPIIAT IPEeBEHTUBHU aKTMBHOCTY BO OTHOC Ha KOPUCTEHETO
Ha iporn. [lotoa camo cepruduIpannTe MMIA ja MOXKAT Jja BPIIAT IPEBEHTVBHY aKTUBHOCTY BO OJHOC Ha
KopucTemeTo Ha poru. IloTpe6HO e 1a ce BOCIIOCTaBaT CTaHAAP/Y 32 HABPEMEHO IIPeII03HaBabe Ha PU3UIUTE
Kaj MyTaJyTe InIa, OMejKu MCKyCcTBaTa MOKa)KyBaar JieKa rojieM e/l Off KOPMCHUIIMTE Ha APOTY Ce M/IAZIV INLIA
KOV IIpefi Ia TIOYHAT a KOPUCTAT APOTY Tl MIMajle CTIefHUTe PU3UK (PaKTOPY: IOBIEYEHOCT, XUIIEPKNHETCKI
JMYHOCTY, CYUIMJATHO OJHECYBambe, )KPTBY Ha CEMEJHO HACUJICTBO ¥ JXPTBU Ha CEKCYa/IHO 3/10CTaByBalbe.
[ToTpe6HO e ma ce BOCIIOCTAaBM CUCTEM Kajie IIITO HaBpeMe Ke ce Ipero3Haar oBue pusukK (axkropu u ja ce
paboTy Ha IpeBeHIMjA Kaj OBMe MJIAV JINIIA, A UIEaTHO e Ia ce OTCTPAaHAT IpuUMapHuTe GaKTOpU KOU 't
JloBejle M/IAiATe JIMIlAa BO Taa cocTojba. Bo ogHOC Ha mpeBeHIUjaTa Of KOPUCTeHme Ha APOrY HEJOCTATOK
IpeTCcTaByBa ¥ TOAa TO [leHTapOT 3a 3aBMCHOCTM HAjY€CTO He € IIOBMKAH /la y4eCTBYBa BO IIOATOTOBKAaTa Ha
IIpOrpaMuTe KOU Ce OffHeCyBaaT Ha IIpeBeHIja, TYKy IIporpaMuTe ' foO61Ba BeKe IOATOTBeHM (8).

Vma napopManyja feka MUHMCTEPCTBOTO 3a 0Opa3oBaHMe pabOTU Ha MOATOTOBKA HAa BOAMY 32 IpUMapHa
IpeBeHIMja 32 MHOTY IIpallamba, BKIYIyBajKI IO I KOPUCTEHETOo Ha Apornu (7).

VlcTo Taka He IOCTOjaT YTBPAEHM CTaHAAPAM 3a HaMajTyBaibe Ha IITeTY Ha KOPUCHUIMTE HA IPOTU U3JafleHN
Ofl Ap>KaBaTa, TAKBYU IPUPAYHUIIM U3[aBaaT CaMo rparaHckuTte opranusaunm (7).

6. CTAHJAPOWV 3A KBA/IUTET HA 3JPABCTBEHA 3AIITUTA HA IMIIA KOU JKMBEAT CO XIIB/CUJA

Haopure Bo 0BOj fen ce 6asmpaar Ha mHpopMauumure KobyeHu o MHTepBjyTo co Ilpod. [I-p Buonera
[pyHeBcka, crenyjanucT MHPEKTONMOT CO ITOBEKETOAMIIHO MCKYCTBO HA IIOJIETO Ha TPeTMaH Ha JIMIATa CO
XWB/CUJA, Bpaborena Bo J3Y YHuBep3uTeTcKa KIMHMKA 32 MHPEKTUBHY 60/1ecTn 1 GeOpMIHM COCTOjOM.

Bo ogHOC Ha 3paBCcTBEHATA 3aIUTUTA U IpyUyKaTa 3a muuaTa Koy mro xuseat co XVIB/CHJA Bo P. Makegonuja
UIMa TIOfITOTBEHO U 0bjaBeHO ,HaloHaneH IpoTOKON 3a TpeTMaH 1 3TpYbKyBame Ha mmua co XVIB/CUIA
Bo Peny6mmka Makenonnja“ Bo 2005 ropmua. IIpoTOKONIOT € MOATOTBEH Of MYITUAVICLUIUIMHAPEH TUM
Ha JIeKapy CIIEIVjaJMCTH ¥ TOA Off CIeTHNUTE CIIeNMja/THOCTI: MH(EKTONOIja, TIeAyjaTpuja, ITMHEKOIOTHja,
¢drusnonoruja u enupemmosnoruja. [IpoTokonoT e OArOTBEH criopey MeryHapOIHNUTE CTAaHAAP/Y Ha OBa II0JIe,
LITO € TApaHTUPAHO IIPEKY TOA LITO CTPYYHA PeBM3Mja Ha IIPOTOKOJIOT € HAalIpaBeHa Off CTPaHa Ha KOHCY/ITAHT
Ha CBeTckara 3[JpaBCTBeHa opraHusanyja. Bo mpoTokonor ce ondareHn cIefHNUTE TEMU:

- Knmunuko cipaByBame, BKIY49yBajKy TY MHULIVjATHUOT IIPUCTAII M €Bajyaliyja, CIefietbe Ha MalMieHT

8 Mssop: Vutepsjy co [I-p /bupana Kuresa - Vrwatosa
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co XVIB, nmpodmaakca Ha OMOPTYHMCTUYKM MHQEKLMHU, CeKyHAapHa mpodwiakca, MeHanMeHT Ha CIIV,
aHTUPETPOBMPYCHA TEPAINja Kaj BO3PACHU U aJJONIECLIEHTH, ITa/IMjaTUBHA TPYKA U IIPEBEHIINja Kaj MAlleHTH
Kom >xmBeat co XVIB/CUIA;

- AHTUpeTpOBUpYyCHa Tepamuja 3a OpeMeHM >KeHM ¥ 3a IpeBeHIVja Ha XVIB mHbexknumja kaj
HOBOPOJIEHUTE; U

- Bopeme Ha renja co aHTUPETPOBUPYCHA TepaIuja.

J3Y YHuBepsuTeTCKa KIMHUKA 32 MHPEKTUBHY 60/mecTn 1 peOpIIHN COCTOjOM € eAMHCTBeHaTa 3APaBCTBEHA
ycraHoBa Bo PM koja mpy»a 3/[paBCTBEHU YCIYyIM, BO CMMC/Ia Ha TPeTMaH Ha JuIa Kou >kuseat co XVIB/
CUIA. KnuHukata BO 11e/IOCT TO IOYNUTYBA JOHECEHNOT HallOHAJIeH IPOTOKOJ 32 TpeTMaH Ha una co XV B/
CUIA. Ocobena rpmwxka Ha KnmHukara ce Bogu 3a OHOCOT Ha 3[PaBCTBEHMOT IIEPCOHA KOH MalMieHTUTe
co XVMB/CHJJA, Kako 1 3a IOYUTYBameTO Ha NPMUBATHOCTA Ha oBue ymua. Co Iiel 3a yHallpefyBambe Ha
KBa/JIMTETOT Ha 3paBCTBeHaTa 3amTuTa Ha auuarta co XVB/CUIA, KnnHukaTta Bpuiesia KOHTMHYMpPaHa
efyKalyja Ha 3ApaBCTBEHMOT U IIOMOIIHNOT IIEPCOHAJI 3a CIIeNVIPUKITE BO OFHOC Ha TPETMAHOT U paboTara
co XVIB no3sutuBHM IaliieHTH.

CeramHnuTe NpOCTOPHY M TEXHMYKY YCTIOBY Ha K/IMHMKATA, KAKO M PacIO/IOK/IMBIOT IIepCOHAJI TapaHTHpaaT
COOJIBETHA VM KBa/IMTETHA 3[JpaBCTBEHA 3alITHTA I Hera Ha MOMEHTA/THMOT OpOj Ha IMalMeHTH KO >KMBeaT Co
XVIB/CUA Bo P. Makenonuja. YHMBep3uTeTCKaTa KJIMHMKA MIMa IIOATOTBEHO U 1€/10 Ofiie/IeHle 32 TPeTMaH
Ha jmua Koy xuseat co XVIB/CVIJIA u nMa JoBOMHO efyLMpaH Kajap, 3a a MOXKe COO/IBETHO Jja IPUMU U
norosieM 6poj Ha nanuenty co XVIB/CHIA mokonky 3a Toa nma norpeba Bo MjHIHA.

Hocera Huty egen nanueHT co XVB/CUIA He ce moxxammn o Komucujara 3a KOHTpo/a Ha KBAJIUTETOT
Ha 37IpaBCTBeHaTa 3amTuTa U 1o Komucujara 3a etnyky npamama npyu KimHukara, HUTY IIakK 10 6MJI0 KOj
IPYT OpraH BO OJHOC HA 3[paBCTBEHATA 3alTUTA JOOMEHa Ha YHMBEP3UTETCKaTa K/IMHUKA 32 MH(EKTUBHA
6onectu 1 peOpUIHU COCTOjOM.

Cnopeq cosHanujara Ha IIpod. IpyHeBcka, mekapuTe Ha YHUBEp3UTETCKaTa K/IVHUKA 3a TMHEKO/IOTMja 1
Ha YHUBep3UTEeTCKaTa KIMHMKA 3a IefujaTpuja ce MCTO TaKa 3all03HAEHM CO HALMOHAJTHMOT IPOTOKON 32

TpeTMaH Ha nuuara co XVIB/CUIA.

[Toxpaj HanpmonamHMOT IPOTOKOJI 3a TPETMAH, IIOCTOjaT M CTAH/IAPAY 33 IPMMapHa M CEKYH/IApHA IIPeBEHLINja
op XVIB nndex1yjara, Kako ¥ CTaHZApAy 3a 34paBCTBEHN paboTHUIM Kou paboTtaT co XVIB nmosutusHM mua.

7.CTAHIOAPIN 3A3IPABCTBEHA SAIITUTAHAINITA CO TPAHCEKCYATTHOCTMUMHTEPCEKCYA/THOCT
Bo P. MakefioHmja He IIOCTOjaT IPOTOKOIM HUTY CTAaHJApAM BO OJHOC Ha 3[paBCTBEHATA 3allTUTA Ha

TPpaHCCEKCYa/INUTE NI MHTEPCEKCYa/INUTE. Victo Taka He mmocToun jaCHO ofpelicHa 31paBCTBCHA YyCTaHOBA Kaje
OBIE TNILA ou ce O6paTI/UIe 3a 3ApaBCTBE€HATA 3allITUTA IIOBPp3aHa CO TPAHCEKCYA/IHOCT 11 MHTEPCEKCYA/THOCT.
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SAKITYYOI U 1N ITPEIIOPAKHA
3AKOH 3A 3AIIITUTA HA ITPABATA HA ITAIVIEHTUTE
IIpenopaku Bo 0ffHOC Ha MEXaHM3MNUTE HA 3AIITUTA HA TPaBaTa HA MAIlMIEHTUTe

IIpo6nem 1: Ceymre He ce MMIUIEMEHTMPAHU CUTE OApefdy of 3aKOHOT 3a 3alITUTA Ha IIpaBaTa Ha
Ial[MeHTHUTe, BO OHOC Ha GopMIpambe Ha Te/la 3a 3allTHTA.

IIpenopaxa 1: la ce popmupa JIp>kaBHa KOMUCHja ¥ ONIITHMHCKY KOMMCYMM 32 3alITUTA Ha IIpaBaTa Ha
nanueHTuTe (OHaMy Kajie ITo He ce popmupann). [la ce BoBeaT MpeKPIIOYHM CAaHKIIVM 3a ONMIITHHITE KON
He I'f IOYMTYBaaT OffpefionTe Ha 3aKOHOT.

Ipo6nem 2: Kaj 35paBCTBEHNTE YCTAHOBY BO KOYM He Ce CMeCTYBaaT MaleHTy (Kaje ITO HeMa COBETHUK
3a 3alUTHTA Ha IIpaBaTa Ha MAallMeHTNTe), BOOIIITO He € jaCHO 3a 3[[paBCTBEHATa YCTAHOBA, KOj, KaJie, U BO
KaKBa IIOCTAIIKa [jaBa IPaBHYU COBETY U IIPAaBHA IIOMOILII Ha MAI[MEHTHUTE BO OAHOC Ha OCTBAPYBABETO I
3aIlITHTaTa Ha HUBHUTE IIpaBa.

Ipenopaka 2: [Ta ce npeunsupa 1 fa ce IOjacHY MOCTAIKATa 3a 3aIlITITA Ha IpaBaTa Ha MAal[MeHTHUTe

KOU 100VBaaT 3[;paBCTBEHM YCIYTY BO 3[[paBCTBEHY YCTAHOBM Kajle He ce CMeCTyBaar naryeHTn. JJa

ce npenBuaaT GopMyIapu 3a IOjHeCyBambe Ha MOIIaKa U [ ce pefBuu 06BpcKa Tue GopMyIapu ia
Oujar jaBHO MICTAKHATHU U JOCTAIIHM 3a CeKOj TAIMeHT BO CeKoja 3[paBCTBeHA ycTaHoBa. Jla ce BOBezar
JIOTIO/THUTE/THN TIPEeKPLUIOYHM CAaHKIINY, KaKO U CAHKI[Vja 33 OHME 3[paBCTBEHN YCTAHOBM KOJ HeMa Ha
BUJJHO U JIECHO JJOCTAITHO MECTO Jja T ICTAKHAT POPMYy/IapuTe, KAaKO 1 TEeKCTOT Ha 3aKOHOT 3a 3aIITHTA Ha
IpaBara Ha MalMeHTI.

IIpo6nem 3: 3aKOHOT IpeiBUAYBA POK CaMO BO OTHOC Ha IIOIHECEHM TIOIIAKM Ha ITAIVIEHTH IIpef,
AVPEKTOPOT Ha 3[paBCTBEHATa yCTaHOBA (0OBPCKa 3a OATOBOP BO POK Off 15 leHa), 1 POK BO OFHOC Ha
IIO/fHECEHN NTPETCTABKI, IIPEIO3N 1 APYTU IIOFHECOI O MUHICTepCTBOTO 3a 31paBCTBO (0OBpCcKa 3a
OZIrOBOp BO poK of 15 reHa). Hema npeBuieHo pok 3a OATOBOP Ha MOIUIAKM IIpeJ ONMIITIHCKATA KOMICH]a,
Ipefi IPaBHUOT 3aCTAITHUK, UM IIpef] 3ApaBCTBEHATa YCTaHOBA BO KOja He Ce CMeCTyBaaT MallVieHTI.
IIpenopaxa 3: [la ce ckpaTu poKOT 3a OJTOBOP Ha IIOII/TAKaA Off IUPEKTOP Ha 3[paBCTBEHA yCTaHOBA off 15 Ha
3 pabOTHM fieHa, a 3aKOHCKM fla Ce IPeIBIAAT POKOBM 32 OATOBOP HA IOIUIAKM Off CTPaHa Ha OIIITIHCKATa
KOMMCH]ja, IPAaBHMOT 3aCTAIlHMK, ¥ 3[[pPaBCTBEHATa yCTAaHOBA BO KOja He Cé CMeCTyBaarT Mal[eHTH.

IIpo6nem 4: He e HaBeieHO feKa CyfcKaTa 3allTUTa 32 CTOpEHa ITOBpefa Ha IIpaBa Ha IaIeHT Tpeba aa buze
WITHA, KaKO LITO € HaBeJJeHO BO 3aKOHOT 3a CIIpevyBalbe I 3alITUTA Off AMCKPUMIHAILNja, Kafle € HaBeJJeHO
JieKa Cy[CKaTa II0CTalKa e UTHA. JIcTo Taka, He e pefBuieHa 00BpCKa 3a Meiujanuja.

IIpenopaka 4: EKCIZIMIMTHO Jja ce HaBeJe feKa Cy[cKaTa II0CTallKa € UTHA, U [ia C€ BOBEZE 3a/J0/DKUTEIHA
MeZjalnyja BO CIIOPOBY 3a IOBPe/ia Ha IpaBa Ha MMAljeHTH.

Ipo6nem 5: He e jacHO nepuHMpaHa MocTankaTa, Ha KOj Ha4MH MAIJMEHTOT MOXKe /ja TO OCTBApy IIPAaBOTO Ha
BTOPO CTPYYHO MIC/Iebe 32 CBOjaTa 3ApaBCTBEHA COCTOj0A.

Ipenopaka 5: Oppenbata ,,ITaneHToT KMa IPaBo Aa obapa BTOPO CTPYIHO MUCTIEHE 3a CBOjaTa
3[paBCTBEHA COCTOj0A...“ 1a ce MPOMeHM BO IALMEHTOT MMa IIPaBo jia mobapa u fa fobye BTOPO CTPYIHO
MICTIeRbe 32 CBOjaTa 3[JpaBCTBeHa cocTojba... . [IpuToa, 3aKOHCKY Ia ce mpennsupa MocTankara 3a 6apame
¥ 0OMBabe Ha BTOPO CTPYYHO MIUCIIEHE, CO OIVIEN Ha TOA IITO BeKe e IPONMIIaHa IPeKpIIoYHa 71062 BO
CITy4aj OKOJIKY 3 paBCTBEH pabOTHIUK He flafie BTOPO CTPYIHO MUCTIEHHE.

IIpo6mem 6poj 6: MexaHM3MMTe IpEABNUECHM CO 3aKOHOT 3a 3aLITHTA Ha IIpaBa Ha MAI[VIEHTH He ce
YCKJ/IaZleH) CO €BEeHTYa/IHUTe IOCTAIIKM 3a 3allTUTA Of AUCKpMIMHanyja npeq KomucujaTa 3a samrura

Off IUCKpUMUHanyja. Bo 3aKOHOT 3a 3amITNTa Ha IpaBaTa Ha IALMEeHTH He e epUHMpaHa IOCTaIKa 3a
3aIUTUTA Of JUCKPUMIHALIN]A, MAKO MMa IIMPOKA U OTBOPEHA aHTUAMCKPUMIHATOPCKa Kaysyia. Vcro
TaKa, OTCYCTBYBa KOHLIENITOT Ha MaprHa/IN3YpaHa IPyna, Koj e feduHupaH BO 3aKOHOT 3a CIpevyBambe I
3aIUTUTA Of, JUCKPUMMHALIL]A.
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IIpenopaka 6p. 6: [la ce Haforo/HM 3aKOHOT 32 3aIUTHUTA HA IIpaBaTa Ha MAIVIEHTV BO CO IPeLU3NpPadKN
ofipenOM Ha KOj HAUMH MAlL[MeHTUTe MOXKAT Jia Ce 3aIUTUTAT Off AVICKPUMIHALMja Ipef Te/laTa 3a 3allTUTa
Ha [IpaBaTa Ha IalleHTy, U IpeJ KOMMCHjaTa 3a 3alITUTa Off AUCKpUMMHanyja. [Ja ce BoBefje KOHLIENITOT
Ha MapIrMHa/IM3MpaHa IPYIIA, CO L/ fla Cé CeH3UTUBU3MPAAT 3paBCTBEHNTE PAOOTHNILIM 32 PAHINBOCTA HA
IpUIIAHNLUTE Ha MapTUMHAIN3JPaHNTe IPYIN, KOra CTaHyBa 300p 3a IOYNTYBakbe Ha HUBHUTE IIpaBa Ha
HalVeHTH.

IIpo6mem 6poj 7: Bo 3aKOHOT He e jaCHO IpeM3MpaHoO LITO ce MoApas3bypa 1oy MOYNTYBake Ha
TOCTOMHCTBOTO, a IITO IIOf, HapylLIyBakbe Ha TMYHOCTA U JJOCTOMHCTBOTO HA MAlMeHTOT. Bo 3aKkoHOT

yIMa IIpeKpIIoYHa ofpenda 3a MPeKpLIOK Ha MAIMeHT aKo He IO IIOYNTYBa IPO(eCHOHATHOTO U YOBEYKO
IOCTOMHCTBO Ha 3ipaBcTBeHnTe paborHuim (rmoda ox 100 1o 500 eBpa), a HeMa IpeKPIIOYHA ofperda
3a IIPEKPIIOK Ha 3[JpaBCTBEH PaOOTHMK JIOKOJIKY He ja OYUTYBA IMYHOCTA I JJOCTOMHCTBOTO Ha CEKOj
ITallMIeHT.

IIpenopaka 6p. 7: [la ce mpennsupa ITo ce Noppasbupa 1oy MounTyBame Ha IMYHOCTA U JJOCTOMHCTBOTO,
¥l Ha KOj Ha4VH U CO LITO MOXKE Jja C€ HapyILIy JIMYHOCTA U JIOCTOMHCTBOTO Ha MalMeHToT. [la ce BoBeze
IIpeKpIIOYHa ofipen6a 3a MPEeKPIIOK Ha 3[pPaBCTBEH paOOTHYK JJOKOJIKY He ja IIOYMTYBa INYHOCTA U
JTOCTOMHCTBOTO Ha CEKOj MAIVIeHT, ¥ HOCceOHO Jja ce Harjacy notrpebara ofj MOYNTyBarbe Ha TMYHOCTA 1
NOCTOMHCTBOTO Ha IPUITAJHALIITE HA MAPIMHA/IN3MPAHUTE TPYIN, KaKO LITO Ce IMIjaTa UITO )KMBeaT Co
XWB, n nmuujata kou ce parnusy Ha XVIB (cekcyanHnrte pabOTHMIM, KOPUCHULIATE Y 3aBYICHUIUTE HA [IPOTa,
Y M)XITE LITO MMAaT CEeKC CO MaXXV, OCY/IEHUIINTE, UTH).

ITPEIIOPAKM 3A YHAIIPEJYBAILE HA KBA/IUTET HA 3IPABCTBEHA 3AIIITUTA HA TAIIVTEHTU

1.Ilpo6nem

OTcycTByBa CTpaTeUIKM KOH3UCTEHTEH IIPYUCTAIl Ha ip)kaBaTa BO OJHOC Ha CTIeflelbe U YHAIpelyBambe

Ha KBAIMTETOT Ha 3[[paBCTBEHA 3AIITUTA HA MALMEHTH , BKIYYyBajKU TO U KBAJIMTETOT Ha 3[IpaBCTBEHA
3allITUTA HA paH/IMBUTE TPYIIN HA Hace/leHMe.

IIpenopaxu:

Jla ce MOATOTBY M YCBOM HAIlMOHATHA CTPATeryja 3a KBa/JMTeT Ha 3[paBCcTBeHa 3amTuTa. CyHIITUHCKY fe
Off JO/ITOpOYHaTa cTpaTeruja Tpeba Ja MpeTcTaByBa AeUHUPABETO Ha CUTE ACIEKTV KOV TO COYMHYBaaT
KBa/INTETOT HA 3[[paBCTBEHA 3aLITUTA KaKO M YTBPAYBABETO Ha CeT Ha CTAaHAAP/U 32 KBAJINTET Ha
3[paBCTBEHY YCIYTM Ha HAlMOHATHO HUBO. [Ipu HejsuHO feduHMpame yuecTBO Tpeba [a 3emMar 3[jpy>keHuja
Ha rparaHy U NpoQeCcuoHaIHN 3Py KeHNja BO OJHOC Ha IIOATOTOBKA U YTBPAYBarbe Ha CTAaHAAPAN

3a OlleHyBame U C/lefielhe Ha KBA/IMTEeT Ha 3/[paBCTBEHA 3allTHTA HA ITALMEHTH BOOIIIITO, KAaKO 1 IIpU
IOATOTOBKA M YTBPAyBatbe Ha CTAHJAPAM 32 OLIeHYBame I C/lefiehe Ha KBAJIMTET Ha 3/[paBCTBEHA 3allTUTa
Ha I0CeOHO paH/IMBUTE IPYNM HA HaCeTIeHNeE.

2. [Ipo6em

He nocrojar cosHaHuja HUTY aHa/IM3U BO OHOC Ha JOCETAUIHOTO IIOCTAIYBabe U Pe3yaTaTy Of
paboremeTro Ha Komucnure 3a KOHTpO/Ia Ha KBA/IUTET Ha 3[paBCTBEHY YCIYTU BO OOTHUYKITE 3[JpaBCTBEHNU
YCTaHOBH.

IIpenopaxu:

Ha ce cupoBefie ceorndarHa aHaMM3a HA MaHAATOT U paboTemeTo Ha KomucunTe 3a KOHTpO/Ia Ha KBAJIUTET
Ha 3JpaBCTBEHM YCIYTY BO OOJTHMYKITE 3[paBCTBEHY YCTAHOBY, KaKO U HYBHATa MHTepaKIMja co Tela 3a
yHaIpenyBambe Ha IpaBa Ha nanuenty (KoMmucuja 3a yHanpepyBame Ha mpaBaTa Ha manyeHTi 1 COBETHUK
3a 3alITUTA Ha ITpaBa Ha MAIEeHTH ) .

IIPEITIOPAKV 3A YHAIIPETYBAWE HA KBAJIUTETOT HA 3[JPABCTBEHATA 3AIIITUTA HA PAHJIBUTE
TPYIIN HA TPATAHU

1. IIpo6mem: Bo Makesionuja He e ycBoeH I[IpoTOKO/IOT 3a TpeTMaH Ha OIMjaTHATa 3aBYICHOCT CO

OynpeHOp(WH CO LITO ce HaMayBaaT ONIVNTE 3a TPETMaH Ha KOPUCHUIIMTE Ha IPOTHL.
Bo Makenonuja He e ycBoeH [IpOTOKOMIOT 3a TpeTMaH Ha OIMjaTHA 3aBMICHOCT Kaj a[Jo/IeCL{€HTH, CO IITO
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3HAUUTETHO Ce HapyllyBaaT IIpaBaTa 3a COOfIBeTeH TPeTMaH Of ONMjaTHA 3aBMCHOCT Kaj aflo/IeCIieHTUTe
KOPMCHUIM Ha Ipory Bo MakeoHMja.

IIpenopaxka: YcBojyBame Ha IIpoTOKO/IOT 3a TpeTMaH Ha OIIMjaTHATa 3aBUCHOCT CO OynpeHopduH n
ITpoTOKONOT 3a TPeTMaH Ha ONMjaTHA 3aBMCHOCT Kaj afIoNIeCLIeHTH, KOU Ce BeKe ITOATOTBEHN, CO 1iell 3a
yHaIlpefiyBarbe Ha KBa/IUTETOT Ha 3[[paBCTBEHATA 3aIUTUTA Ha JIMI[aTa KOY KOPUCTAT JPOTH.

2. IIpo6mem: MHO3MHCTBOTO Ha 3[paBCTBEHNM pabOTHUIN BO MaKeloHMja He ce 3alI03HACHN CO JOHECEHUTe
1 ycBoeHn IIpoTokony 3a TpeTMaH Ha KOpUcHMLUTe Ha Aporn. OBaa cocTojb6a MoXKe 3HAYMTETHO f1a IO
HapyIIM KBaJIUTETOT Ha 3[paBCTBEHATA 3alITUTA Kaj KOPMCHUIMTE Ha POTY Kora 6apaar 3paBCTBEHN
YCIIyTY KOU He Ce AVPEKTHO IIOBP3aHM CO TPETMAHOT Ha 3aBUCHOCTA, IIPefl ce IOPay MOXKHUTE MHTEPAKIUI
Ha pas3/INYHNTE TeKapCTBa CO HUBHATa OCHOBHA Tepalyja ¥ OCTaHATUTEe MOXKHY HecaKaH! epeKTu 1o
3[IpaBjeTo Ha KOPUCHUIIUTE Ha IPOTL.

IIpenopaxka: 3ano3HaBame Ha CUTE 3[4paBCTBeHN paboTHUIN co [IpoToKo/MMTe KoM ce OffHeCcyBaar Ha
TpeTMaH Ha KOPUCHUIIMTE 32 [POTY, IIPEKY MIMPOKa AUCTPUOYIMja Ha IIPOTOKONOT IO CUTE jaBHU
3[IpaBCTBEHM YCTaHOBM BO MaKeloHMja, CO 1€/l 3ro/ieMyBame Ha KBa/IMTETOT Ha 3[IpaBCTBEHATa 3allTUTA Kaj
OBUe JINIIa Kora 6apaaT 3ApaBCTBEHN YOTYTH 32 3[paBCTBEHN IPOOIeMI KOM He Ce AVPeKTHO ITOBP3aHM CO
TPeTMaHOT Ha 3aBMCHOCTA.

3. IIpo6nem: Bo MakenoHuja ocTon HeOCTATOK Ha JOBOJIeH Opoj Ha LleHTpu 3a TpeTMaH Ha jmuIaTa
KopycHUIM Ha apornu. OBaa cocTojba joBeAyBa Ko Toa mocToeuknte LleHTpy 3a TpeTMaH fia 6upat co
nperoneM O6poj Ha KIMEHTH, KOj 6poj BO HAjTONEMMOT Jie/I Off CIyJanuTe € Hafl JO3BO/IEHNOT CTaH/apy 3a
Opoj Ha xknmeHTN Bo BakBuTe LlenTpu. BoenHo, mocroeuknre LleHTpu He ce eKUmIMpaHu co JOBO/IeH 6poj Ha
CTpY4eH IIepCOHAJIL, IIpef ce CO JIeKapy IICUXUjaTpH, ICUXONI03Y U colujanan paboTHuim. fonemnor 6poj Ha
K/IMeHTH BO LleHTpuTe 1 HelOCTATOKOT Ha CTPY4YeH IIEPCOHAJI € effHa Of] IIaBHUTE NIPUYMHI KOja BOAM [0
HEMOXXHOCT 3a COOfIBETHM Criefierbe Ha IIpoTokonuTe 3a TpeTMaH, HEMOXXHOCT 3a IIOCBETYBahe Ha JOBOIHO
BpeMe Ha CEKOj Offie/IeH MaLlVIeHT U 32 CEBKYIIHO HapyllyBabe KBAaTUTETOT Ha 3/[paBCTBEHATa 3allTUTA BO
OBJI€ LIEHTPIL.

IIpenopaxu:

OTtBopame Ha lleHTpy 3a TpeTMaH Ha JIMIIaTa 3aBYICHUIY Of] APOTY BO ITOTojIeM 6poj Ha ONMIITUHY, CO
MUHUMYM 00e30efiyBabe Ha PerroHaTHa IIOKPUEHOCT, CO IIITO Ke Ce 3r0JIeMy KBAIMTETOT Ha 3[JpaBCTBEHA
3alITUTA Ha OBME INIIA, 3 BOEJHO Ke C€ OBO3MOXKM M COO/IBETHO KOPUCTEIhE Ha IPOTOKOIUTE Off CTPaHa Ha
3[paBCTBEHNUTE pabOTHNIIM KOV PabOTaT Ha TpeTMaH Ha OBYE JINIIA.

CoopBeTHO exunupame Ha LleHTpuTe 3a TpeTMaH Ha MIjaTa KOM KOPYUCTAT APOTH CO JOBOJIEH Opoj Ha
JIeKapy — ICUXUjaTPU, TICUXOIO3M, COLMjaTH pabOTHNILIN, MEAVIIVHCKYU TeXHIYAPH, CO IIeJI [la Ce YHAIIpeau
KBa/IMTETOT Ha 3[[paBCTBEHATA 3alITHTA HA OBYE JINIA, ON/IejKV TOCTOEYKMOT HEIOCTATOK Ha Kafilap BO
LlenTpuTe € efHa Off IJTaBHUTE IPUYMHY KOU BOZIAT O HELI/IOCHO IpUp>XyBame fo IIpoTokonure 3a
TpeTMaH.

4. IIpo6mem: Bo MakeoHmja He TOCTOjaT YHUGUIMPAHN MYHMMYM CTaHAAPAY 3a IIPeBeHIVja Off
KopucTeme Ha gporu. OBaa cocTojba JoBeyBa 10 [10jaBa [ja Pa3/IMYHM YCTAHOBM, OPraHMU3ALNNA T1a U
IIOEIVHIY JIa BpLIAT IPEBEHTUBHM aKTUBHOCTY CO COCEMA Pa3/IMYHM IIPUCTAIIN, CO LITO C€ JOBEYBa BO
Ipallalbe KBaJIMTeTOT Ha IPeBEHTUBHNUTE aKTVBHOCTYU. Off ipyra cTpaHa IIaK KOTa COO[IBETHY PECOPHMU
MuHucTEpCTBA IOATOTBYBAAT OAPENEHI CTPATETMM U/ IIPOTPaMM 3a IIPEBEHIIMja Ha KOPUCTEhe Ha
IpOrH, BO HajrojieM Opoj of c/ry4anTe He I KOHCYITUpaar npodecroHanyTe kou paborar Bo LleHTpure
3a TpeTMaH Ha 3aBMCHOCTH, IaKO OBYE JIMIIA MMAAT JOATOTOAMIIHO MCKYCTBO Ha II0JIETO Ha KOPUCTEHhE Ha
IpOru.

IIpenopaxu:

ITogroToBKa 1 ycBOjyBame Ha MMHUMYM CTaHJApAY 33 IIpeBeHIMja Off KOPUCTEHE Ha APOIH, CO ILITO Ke ce
yHuduIypa u yHanpean paborara Ha II0JIeTO Ha IIpeBeHIIMja Off KOPUCTee Ha IPOTHL.

[ToTpe6HO e aKTMBHO BK/IyYyBame Ha IJeHTPUTe KOU paboTaT Ha TpeTMaH Ha JIMIla KOPUCHUIM Ha JPOTYU BO
IIOITOTOBKATa Ha CUTE CTPATErNM ¥ JOKYMEHTY IIOBP3aHN CO NPEBEHIMjaTa Off KOPUCTEbE HA IPOTN.

5. IIpo6nem: Bo MakenoHuja He ITOCTOjaT CTaHAAPAN 32 HABPEMEHO IIpelo3HaBambe Ha PUSUIUTE Kaj
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MJIJIVTe JIMLIAa KOY MOXKAT Jla BOJIAT /1O KOPUCTEe Ha JPOTY M CTAaHAAPAY 3a paboTa co OBMe My ML
Kou ce rof, pusuk. [Topasu oBaa cocTojba He ce MOCBeTyBa JOBOIHO BHUMaHIe Kaj OBJe M/IaJiy LA IO
PU3MK U He ce paboTV COOJBETHO CO HUB, CO LITO YLITE ITOBEKe ce 3ro/leMyBa PU3MKOT OBME JINIIA Jla CTAHAT
KOPVICHUIIY Ha IPOTM.

IIpenopaka: [ToaroToBKa 1 ycBOjyBame Ha CTAaHAAPAYU 32 HABPEMEHO IPeN03HABabe HA PU3NILINTE Kaj
MJIJIVTe JIALIAa KOY MOXKAT Jla BOJIAT /1O KOPUCTEee Ha JPOTY M CTAaHAAPAY 3a paboTa co OBMe MIajiy ML
KOM Ce TOJ] pU3MK.

6. IIpo6nem: Bo MakefjoHMja He TOCTOjaT CTAaH/APAY 32 HAMA/TyBambe Ha IITeTUTE Kaj KOPUCHUIUTE

Ha gporu. [Topaay oBaa cocToj6a 3ApaBCTBEHNTE YCTAaHOBY BO Ap>KaBaTa He paboTaT CUCTeMATCKI 1
CTaH/IapAM3MPaHO Ha HAMA/yBambeTO Ha IITETHUTE Off YIOTpebaTa Ha Aporu Kaj oue numa. OBaa 1ejHOCT
ja BpIIAT caMo OfipeleHM TparaHCKM OpTraHM3alMy, MeIyToa TOa He € JOBOTHO a 61aaT omndaTeHy cuTe
KOPMCHUIM Ha IPOTY Ha Iie/IaTa TepUTOpyja Ha gp>kaBara. Co Toa ylITe IIOBEKe ce 3arpo3yBa 3IpaBjeTo Ha
KOPVMICHMIIVITE Ha JPOTIL.

IIpenopaxka: [logroroska 1 ycBojyBame Ha CTaHAAPAM 3a HaMajTyBambe Ha IITeTUTE Kaj KOPUCHUIUTE Ha
IIPOTH, CO IITO Ke Ce YHAIIpeAM 3[[paBCTBEHATa 3aIlTIUTA U 3[[paBCTBEHATa COCTOjOa Kaj OBMe M.

7. IIpo6mem: HanoHa/THMOT IPOTOKOJ 32 TPeTMaH M 3IpyoKyBame Ha mnia co XVIB/CUIIA Bo Pemy6mmka
Makenonuja e nmoarorseH o 2005 rofyHa 1 Off TOTall He € peBUANPaH. BoegHO NCTUOT He e HMKOoTralll
o6jaBeH Bo Cny>x6eH Becuuk Ha PM u mopazay Toa Hema 06Bp3yBauky KapakTep. PakToT Jeka IOMIHATY ce
IIOBeKe Of] CelyM TOAVIHY Off HeroBaTa IOATOTOBKA, KAKO 1 HEOOBP3YBAaUKMOT KapaKTep Ha UCTMOT MOXe Jja
o JOBeJe BO Ipalllalbe KBa/JIMTETOT Ha 3[jpaBCTBEeHAaTa 3amTuTa Ha mmuara co XVIB/CUIIA Bo Makegonuja.
IIpenopaka: PeBuaupame Ha IpeTXOJHO JOHECEHNOT IIPOTOKOJI 32 TPETMaH Ha JIMIja KOM LITO >KMBeaT CO
XVIB/CVIJJA 1 HeroBo ycBOjyBambe.

8. IIpo6nem: Bo MakefioHMja He TOCTOjaT CTAaHJAPAY 1 IIPOTOKO/IM 32 3[paBCTBEHA 3alITUTA Ha IMIIATA CO
TpaHCeKCyaIn3aM U MHTepceKcyanmsaM. OBaa cocTojOa 3HAYMTETHO TO HapyIIyBa IPaBOTO Ha HABPEMEHa,
COOfIBETHA I KBAJIMTETHA 3/[paBCTBEHA 3aIITITA HA OBJE JINIIA.

IIpenopaka: [ToaroToBKa 1 ycBOjyBame Ha CTAHAAPAM Y IPOTOKOJIN 32 3[[paBCTBEHA 3aIUTUTA HA JINIATA CO
TpaHCEeKCyaIM3aM U MHTePCeKCyaan3aM, Co jacHa pacipesienn6a Ha 3JpaBCTBEHNTE YCTAHOBY KaJie ILITO OBYe
NMIIa Ke MOXKaT Jia ce obparar 3a cnennduyHa 3paBCTBEHA 3aIITUTA.
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PROTECTION OF PATIENTS’' RIGHTS AND 0B-
SERVANGE OF QUALITY STANDARDS IN HEALTH
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PROTECTION OF PATIENTS’ RIGHTS - MEMBERS OF MARGINALIZED GROUPS

Zarko Trajanoski

Do efficient mechanisms for protection of patients’ rights exist in the Republic of Macedonia? Do the existing
mechanisms for protection of patients” rights contribute to quality health care of members of marginalized
groups, such as drug users, people living with HIV, LGBT people, sex workers? Are the quality standards for
providing health care to members of marginalized groups with the most urgent health needs like people with
opiate dependence, people living with HIV/AIDS and “trans'' people observed? This analysis attempts to pro-
vide an answer to the abovementioned questions in the context of:

1) Application of the Law on Protection of Patients’ Rights (2008), which prescribes specific mechanisms
for protection of patients’ rights, as well as specific bodies for quality control in health care.

2) Application of the Law on Health Care (2012), which contains articles on Human rights and values in
health care and a separate chapter on Quality in health care.

Patients’ Rights and Quality in Health Care

The Law on Protection of Patients’ Rights (published in the Official Gazette of the Republic of Macedonia No.
82/08, from 8.07.2008) has been in force for four years in Macedonia. One of the basic recommendations of
the Law is that the protection of patients’ rights provides quality health care: “The protection of the patient’s
rights provides quality and continuous health care in accordance with the current achievements in health and
medicine...” (Article 2). Furthermore, pursuant to the Law on Health Care (Official Gazette of the Republic of
Macedonia, No. 43 from 29.3.2012) “Every citizen has the right to enjoy health care, whereupon the highest
possible standard of human rights and values shall be observed...“. (Article 4)

Therefore, it is only logical to put forward the following questions: Are patients’ rights respected and can they
be effectively protected, particularly those of the members of marginalized groups? To what degree does the
respect and protection of these patients’ rights provide quality health care in accordance with the “current
achievements in health and medicine”, yet also to what degree is it “suitable to the individual patient’s needs”
(Article 2).

Protection of Patients’ Rights

Few crucial questions arise when discussing the protection of patients’ rights: Which are the rights of a patient?
Who is obliged to respect the patients’ rights? Which are the mechanisms for protection of patients’ rights?

a) Patients’ Rights

The patients’ rights vary in different countries and different legal systems, and are often subject to the dominant
culture and social norms. For instance, a joint legislation for patients’ rights in the member-countries of EU
does not exist.> However, even in the EU, as of recently there is a directive for application of the patients’ rights
in cases of cross-border health care.’

1 With the term “trans’ we encompass not only transsexuals (people who want to change their sex), but
also transgender people - all those who do not necessarily want a sex change and do not fit into the narrow
minded categories ‘male’ and ‘female".

2 Patients’ Rights in the European Union, http://www.eu-patient.eu/Documents/Projects/Valueplus/
Patients_Rights.pdf.

3 DIRECTIVE 2011/24/EU OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 9
March 2011 on the application of patients’ rights in cross-border healthcare. http://eur-lex.europa.eu/Lex-
UriServ/LexUriServ.do?uri=0]:L:2011:088:0045:0065:EN:PDF.
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One of the key European documents promoting patients’ rights is the European Charter of Patients’ Rights?*,
which affirms the following 14 rights: Right to Preventive Measures, Right of Access, Right to Information,
Right to Consent, Right to Free Choice, Right to Privacy and Confidentiality, Right to Respect of Patients’
Time, Right to Observance of Quality Standards, Right to Safety, Right to Innovation, Right to Avoid Unnec-
essary Suffering and Pain, Right to Personalized Treatment, Right to Complain, Right to Compensation. These
rights aim to guarantee “a high level of protection of human health” (Article 35 of the Charter of Fundamental
rights) and to provide high quality of the services provided by different national health institutions.”

In the Republic of Macedonia exists a separate Law on Protection of Patients’ Rights with a particular chapter
“Patients’ Rights”, bearing the following subtitles: Right of the patient to participate in the decision-making,
Right to information, Right to refuse receiving an information, Right to accept or refuse certain medical inter-
vention, Protection of a patient incapable of giving a statement, Protection of the rights of a patient subjected
to scientific research, Protection of the rights of a patient included in medical lectures, Operation of the human
genome, Access to the medical files, Right to confidentiality, Right to maintaining contacts, Right to voluntarily
departure from a health institution, Right to privacy, Patients’ responsibilities, Patients with mental illnesses.

The chapter “Patients’ Rights” begins as follows: “The patient has the rights prescribed by this or another law or
by ratified international agreements” (Article 5, paragraph 1). The same article contains a broad anti-discrimi-
natory clause®, a provision for the respect of the personality and dignity of every patient and affirmation of the
right to the patient’s personal safety (during his/her stay in a health institution).

Although the expression “quality in health care” is not explicitly contained in the chapter “Patients’ Rights”, it is
stressed that “The patient has the right to care, treatment and rehabilitation in accordance to his/her personal
needs and capabilities and which promote the condition of his/her health, with the purpose to achieve the
highest possible personal level of health, in accordance with the available medical methods and prospects, and
pursuant to the regulations in the field of health care and health insurance”. (Article 5, paragraph 3).

b) Obligations for the Respect of the Patients’ Rights

The Law positions the main responsibility for respect of the patient’s rights in the health institutions and health
workers.

The health institution is obliged to provide the patient with the conditions to enjoy the rights regulated by the
Law on Protection of the Patients” Rights. In this regard, the health institution must observe numerous prohi-
bitions and fulfil many obligations. Such an obligation is to “inform the patient about his/her rights in health
care and health insurance and about the procedure for enjoying these rights® (Article 33, paragraph 2).

The health worker himself/herself performing a medical intervention over the patient is also obliged to pro-
vide the realization of the patient’s rights. The health worker should perform his/her duties scrupulously, in
accordance with the rules on medical ethics, with the sole purpose to protect and promote the patient’s health.
(Article 38, paragraph 2)

4 These 14 patients’ rights strive to make the fundamental rights mentioned in the Nice Charter of
Fundamental Rights 2000 applicable, so that they are suitable to the current transition processes in health
services. (PATIENTS’ RIGHTS IN EUROPE: Civic Information on the Implementation of the European
Charter of Patients’ Rights, Active citizenship network, January 2007, http://www.activecitizenship.net/imag-
es/patientsrights/patients_rights_report_final-eng.pdf).

5 EUROPEAN CHARTER OF PATIENTS’ RIGHTS (BASIS DOCUMENT), Rome, November 2002,
http://ec.europa.eu/health/ph_overview/co_operation/mobility/docs/health_services_co108_en.pdf

6 The patients has the right to exercise his/her rights, prescribed by this Law, without discrimination on
the ground of sex, race, skin colour, language, religion, political or other opinion, national or social origin,
membership of national minority, material position, birth origin, sexual orientation or any other status (Arti-
cle 5, paragraph 2)
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¢) Protection Mechanisms

When discussing mechanisms for protection of patients’ rights we have in mind the possibilities for the patient
to invoke a certain right from the Law, in front a certain institution or a body.

For instance, in every municipality the Law prescribes a Committee for Promotion of Patients’ rights responsi-
ble for considering patients’ complaints, as well as proposing measures to the competent bodies. Furthermore,
the Law prescribes an “Office of the Counsellor for Protection of Patients’ Rights” in a health institution that
accommodates patients. In addition, the institution that does not accommodate patients is obliged to give legal
advice and legal aid to patients regarding the enjoyment and protection of their rights, and to consider oral and
written complaints from patients. The patient has the right to submit oral and written complaints to the direc-
tor of the health institution. The patient has the right to submit petitions, proposals and other submissions to
the Ministry of Health, the competent bodies and other institutions. In every local unit, the Fund is obliged to
assign, in an easily accessible place a clearly designated “Office for Professional Assistance to Insured Patients
for the Enjoyment and Protection of Their Rights in Health Insurance” The patient has the right to submit
a request to the State Sanitary and Health Inspectorate’, which supervises the implementation of the Law on
Protection of Patients’ Rights. The patient has the right to court protection in case of a violation of his/her right.

Violations of Patients’ Rights - Members of Marginalized Groups
The members of marginalized groups indicate to various violations of their rights as patients.

Regarding the right to preventive measures®, for instance, a group of sex workers were deprived of their con-
doms during an arrest by the police. The condoms were distributed to them by a professional person imple-
menting a national program for HIV prevention of sex workers, who was also arrested’. Drug users often
report dispossession of needles and syringes acquired from the programs for exchange of needles and syringes
within the programs for HIV prevention. The civil associations implementing the programs for damage reduc-
tion indicate that the state disables the implementation of preventive measures for HIV protection in prisons.

Regarding the right of access to health services necessary for the patient’s health, for instance, people in need of
health services related to the diagnosis “transsexualism”, indicate to the impossibility to receive the crucial ser-
vices in Macedonia, henceforth are consequently forced to travel to other countries. A large number of people
in need of methadone therapy have no access to it on account of the long waiting lists and the narrow range of
the methadone therapy, while some patients have to commute daily to other towns to receive therapy. Patients
with HIV point that there is no access to PCR-tests and appropriate reagents, necessary for measuring the viral
load in people with HIV'’. For some patients the access to emergency health services is limited by a request
for a prior delivery of HIV test. Additional tests (mandatory according to the doctors) for HIV and hepatitis
are required solely on the ground of the status - a sex worker. A dentist refuses to offer health care to an HIV

7 The State Sanitary and Health Inspectorate publishes reports on every six months about the conduct-
ed monitoring over the application of the Law on Protection of Patients’ Rights, which contain data on the
number of regular inspection controls, as well as the controls undertaken upon patients’ complaints. (Article.
62)

8 According to the Law on Health Care, the principle of comprehensiveness implies “prevention of
illnesses on all levels of health protection.” Health activity encompasses “specific health preventive measures
for prevention of contagious diseases and their spreading”, as well as “programs for protection of sexual and
reproductive health.” On primary level, the health activity encompasses implementation of preventive pro-
grams and measures with “groups particularly exposed to certain health risks”

9 During the police action “Street Prostitution”, in 2008.

10 The organization HERA informed the public that the funds collected with the charity concert for
people living with HIV (held on December 1st 2011) were used to procure one package of the so-called PCR-
tests and the appropriate reagents, serving to measure the viral load in people with HIV, which are of crucial
importance for monitoring the therapy success. 204,580.00 MKD were spent for the set, and it is sufficient for
one testing of 48 patients with the most urgent need of this test. (http://hera.org.mk/?p=_865)
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positive patient. A hospital refuses to provide urgent medical assistance to a drug dependent person without
health insurance documents. Few hospitals refuse to examine a sex worker victim to rape.

Regarding the right to information, for instance, according to the people in need of health services related to
the diagnosis “transsexualism’, relevant information on sex changes are unavailable. Most LGBT people indi-
cate that they receive disinformation from health workers who still treat homosexuality as a disease.

Regarding the right to consent, for instance, sex workers, after being arrested, claim not to be asked for con-
sent during HIV and STD testing. Furthermore, the tests seemed to be carried out despite their refusal to do
so. People subjected to the sanction “mandatory treatments of alcoholics and drug dependent persons” suffer
violation of the right to refuse treatment and medical intervention.

Regarding the right to free choice, for instance, a person with HIV serving a prison punishment has no right
to choose the doctor and has to confide in the prison doctor regarding his need of urgent therapy''. Patients
who are drug dependent and people with HIV indicate that they do not have the right to choose contemporary
medical services, treatments and medicaments. The Macedonian health system does not remove the obstacles
preventing any type of choices for patients in need of health services regarding a sex change.

Regarding the right to privacy and confidentiality, many patients indicate that confidential medical informa-
tion is revealed publicly to them (mostly people with drug dependence, however, also people with HIV). The
private life of an HIV positive patient is violated when a dentist demands answers on questions regarding the
number of partners the patient had unprotected sexual intercourse with, whether she knew of her HIV status,
the manner in which she discovered her HIV-positive result etc. Privacy is violated when the police enters in a
methadone centre and receives medical information about patients with no authorization. The right to privacy
is violated when the media publish medical information on people deceased from AIDS or people deceased
from opiate over-dose. The right to privacy is also violated when patients in hospitals are recorded with camera
(for instance, in methadone centres), as well as when media recording of patients is allowed in front of and
inside hospitals (for instance, the recording of the arrested sex workers taken to forced testing in the Clinic for
Infective Diseases).

Regarding the right to respect of the patient’s time, for instance, a person diagnosed with an opiate dependence
cannot exercise his/her right to timely treatment on account of being on a waiting list for years. Or, a patient
has to wait for a dental prosthesis for an unjustifiably long period, solely on the ground of his HIV status. Pa-
tients undertaking necessary medical interventions for a sex change abroad cannot compensate their costs in a
reasonable period of time since the Fund ignores them.

Regarding the right of access to high quality health care based on precise standards, transsexuals indicate that
precise standards for sex change do not exist in Macedonia. The civil associations for damage control indicate
that there is no protocol for treatment from opiate dependence in adolescents or protocols for prevention of
drug dependence. Many patients on methadone treatment indicate that the medical protocols and quality
standards are not observed.

Regarding the right to safety, for instance, many members of marginalized groups are afraid to seek certain
health service, or HIV testing in a health institution, from fear that their safety might be endangered because
their personal information shall be revealed (sex worker, HIV status, sexual orientation, gender identity).

Regarding the right to innovation, transsexuals, drug users and people with HIV constantly indicate that they
do not have the right to innovative treatment procedures and diagnostics according to the international stan-
dards and the latest scientific and medical achievements. For instance, drug users and civil associations for
harm reduction do not have access to the antidote naloxone administered to patients with symptoms of opiate
syndrome.

11 As a result, other rights are violated such as the right to confidentiality, right to safety, right to
non-discrimination, right to work, etc.

33



Regarding the right to avoid unnecessary suffering and pain, for instance, a terminally ill HIV patient is not
provided with urgent medical assistance regardless of the help and efforts made by civil associations for harm
reduction. Sex workers in custody are not spared from unnecessary suffering and pain during the withdrawal
syndrom.

Regarding the right to personalized treatment, for instance, patients indicate that methadone treatment is not
adapted to their specific needs. Furthermore, a child with an addiction diagnosis is sent to a “treatment” in an
inappropriate institution.

Regarding the right to complaint, for instance, many patients cannot exercise the right to complaint for suf-
fered damages, suffering or pain since the health institutions where they are treated do not have a “Counsellor’s
for Protection of Patients’ Rights”, or a Committee for Quality Control (in a hospital).

Regarding the right to compensation, for instance, for years a drug dependent person cannot realize his right
to compensation for suffered physical and psychological pain as a result of being refused to be provided with
medical services for treatment of gangrene, resulting with amputation of his leg.

Patients often indicate to discrimination (on the ground of the health status - such as HIV, belonging to a mar-
ginalized group - sex worker, sexual orientation or gender identity), and to disrespect of their personality and
dignity by health workers. Even legislators disrespected the patients’ dignity — drug dependent persons, for in-
stance, by adopting a provision for regulation of the right to “prevention and treatment of quarantine illnesses
and drug dependence” in the Law on Health Care.

Promotion of Patients’ Rights of Members of Marginalized Groups

Under such conditions when the competent state institutions do not promote patients’ rights, in particular in
the case of “specific marginalized groups or groups explicitly exposed to certain health risks”, the civil associa-
tions attempt to bridge over the existing gap. To date, the Coalition “Sexual and Health Rights of Marginalized
Communities”-Skopje issued a promotional brochure “Health Rights of People Living with HIV”, while other
promotional brochures regarding patients’ rights — drug dependent persons and "trans’ persons are underway.

The promotion of patients’ rights of members of marginalized groups, in particular people with HIV and those
vulnerable to HIV, has to necessarily be built in the national strategies and programs (such as the National
HIV/AIDS Strategy, the annual Program for Protection of the Population from HIV/AIDS). Proper informa-
tion for members of marginalized groups regarding patients’ rights is a necessary step for their encouragement
in the direction of undertaking specific activities for protection of the rights.

Protection of Patients’ Rights of Members of Marginalized Groups

The state has failed to provide free legal aid for patients’ rights for “particularly marginalized groups, i.e. groups
particularly exposed to certain health risks” The civil associations made efforts to bridge over the existing gap.
The Coalition “Sexual and Health Rights of Marginalized Communities” — Skopje provides legal aid through
strategic litigation of the rights of members of marginalized communities, particularly in cases of different
violation of their rights as patients.

The aim of this analysis is not solely to promote patients’ rights and mechanisms for their protection. With
the analysis the Coalition attempts to identify the weaknesses in the existing mechanisms for protection of
patients’ rights and the possible disrespect of the existing legal provisions, in order to determine how they ob-
struct the efficient protection of patients’ rights - members of marginalized groups. The analysis aims to serve
as a working ground for development of more efficient system for protection of patients’ rights, adjusted to the
needs of marginalized groups, particularly in regards to their needs for specific protocols and quality standards
in health care.
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ANALYSIS OF THE LAW ON PROTECTIONOF PATIENTS’ RIGHTS
MECHANISMS FOR PROTECTION OF PATIENTS’ RIGHTS

Natasa Boskova

One of the primary goals of the Law on Protection of Patients’ Rights is the regulation of patients’ rights in
health care services and determining a procedure for protection of patients’ rights in case of their violation.
In order to determine the degree that patients’ rights are exercised to, pursuant to the rights and obligations
prescribed by the Law on Protection of Patients’ rights, it is necessary to analyse the provisions referring to the
mechanisms for protection and the degree of their implementation.

The specific chapter “Promotion and Protection of Patients’ Rights” from Article 39 to Article 53 of the Law
regulates the establishment and work of specific bodies which have the purpose to protect the patients’ rights,
as well as the use of the existing mechanisms for protection of patients’ rights. The first section of the chapter
regulates the establishment, work and competence of the municipal committees for promotion of patients’
rights, as well as the protection of the patients’ rights in health institutions, protection of the patients’ rights in
the field of health insurance and the court protection of patients.

Committees for Promotion of Patients’ Rights

Pursuant to Article 39 the municipalities in the Republic of Macedonia and the City of Skopje as a separate unit
of self-government have the obligation to establish a Standing Committee for Promotion of Patients’ rights. The
funds for the activities of the Committee’s members shall be provided by the budget of the municipality where
the committee is established, i.e. the budget of the City of Skopje. The office designated for the Committee’s
activities should be easily accessible and clearly marked with the title: “Committee for Promotion of Patients’
Rights”. According to the analysis of the situation on field, only 15 municipalities have established committees
for promotion of patients’ rights. Although the Law prescribes the establishment, there is no provision to sanc-
tion disrespect of the provisions regulating the Committee’s establishment. The slow implementation of the
Law regarding the establishment of committees for promotion of patients’ rights indicates to the necessity to
introduce a misdemeanour provision allowing for sanctions for the municipalities that have failed to establish
a commiittee, i.e. have not acted in accordance with the Law provisions.

Furthermore, the Law determines the number of members, structure and mandate of the Committee. Ac-
cording to Article 41, nine members shall participate in the Committee, three of whom shall be delegated by
the Municipality Council, two members shall be doctors practicing medicine in the municipality where the
Committee has been established, two representatives of NGO’s dealing with human rights and civil initiatives
as well as representatives of patients, i.e. members of patients’ associations. Paragraph 2 of the same article pro-
hibits for employees in the health institution offering health care to participate in the Committee, hence there
is confusion as to the doctors from the municipality who can participate in the Committee. For the consistent
implementation of this provision its clarification in terms of who can be a committee member is necessary.

The mandate of the Committee’s members is two years with the possibility for a consecutive election. The Com-
mittee ‘s activities are regulated by a rulebook which determines the manner of working. According to Article
42, the Committee works on the promotion of patients’ rights and their protection. According to its compe-
tences, the Committee promotes the rights by monitoring and assessing the situation regarding the protection
of patients’ rights, proposes measures for improvement of the protection of patients’ rights to the competent
bodies and collaborates with the competent bodies in the direction of promotion and protection of patients’
rights. Apart from monitoring the general situation, the Committee has the competence to consider individual
complaints from patients, following which it can propose undertaking measures to the competent bodies for
the protection of the patients’ rights. Should the necessity arise, the Committee can seek professional expert
opinion in cases when this is estimated as necessary for determining the situation. Regarding the individual
complaints, the Committee keeps records of the received complaints as well as of the undertaken measures
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for protection of the patients. It is worth mentioning that the Law imposes an obligation for the Committee
members to provide secrecy and protection of the patients’ information during their work. It is of particular
importance that this provision is observed during the consideration of individual complaints in order to ac-
quire the patients’ confidentiality so that the submission of petitions to the competent committee would be
carried out without fear of disclosure of the health status or without being limited to the access of health care
in the municipality health institutions as a result of a certain complaint. In cases of violation of the information
secrecy, the Law does not provide a sanction for the Committee members, accordingly the provisions from
the Law on Protection of Personal Information should apply. The Committees are obliged to submit an annual
report to the Municipality Council, i.e. the City of Skopje for the undertaken activities for protection of the
patients’ rights. With the purpose to promote the patients’ rights in the municipality, the Committee, within
its competence, has the obligation to issue promotional material with information about the patients’ rights.
For the requirements of this report we have contacted the City of Skopje, the Municipality Karposh, the Mu-
nicipality Centre and the Municipality Kisela Voda with a request for the annual reports of the committees’
activity, as well as the promotional material, provided the committees have issued some, however we still have
not received an answer.

In addition to establishing committees for promotion of patients’ rights in the municipalities, the Minister of
Health bears the obligation to establish a State Committee for Promotion of Patients’ Rights with patients, rep-
resentatives of NGO’s, media, experts from the field on protection of patients’ rights as well as representatives
of the Ministry of Health as members of the Committee. Although the Law was adopted in June 2008, a State
Committee has not been established to date, in other words the Ministry of Health failed to respect the Law
provisions, although it has the competence to monitor their implementation. The failure to implement the Law
provisions fours years after their adoption by the Ministry of Health as well as by the municipalities indicates to
absence of will from the competent institutions to establish the mechanisms for promotion of patients’ rights.
The present text of the Law does not offer a solution for such a situation, hence in the future it is necessary to
amend the provisions in order to force the institutions to respect and implement the Law.

Protection of Patients’ Rights in Health Institutions

According to Article 44 of the Law on Protection of Patients’ Rights every health institution is obliged to
observe the protection of the patients’ rights by enabling legal advice and legal aid regarding enjoyment and
protection of the patients’ rights.

Health Institutions that Accommodate Patients

Health institutions that accommodate patients should appoint a counsellor for protection of the patients’ rights
from among the employees of the Ministry of Health. Namely, it is unclear how a legal representative of an
institution has the authority to appoint persons employed in another institution. However, the fact that the
counsellor has to be a person appointed from among the employees of the Ministry of Health, not a person
already employed in the health institution, provides partial independence in the counsellor’s work since he/
she is not directly employed in the institution. According to the information from the State Sanitary and Health
Inspectorate legal counsellors have been appointed in only five hospital institutions, which are the: Public Health
Institution (PHI) Clinic for Radiotherapy and Oncology - Skopje, PHI Clinical Hospital Tetovo, PHI General Hos-
pital Gostivar, PHI Specialized Hospital Leshok, PHI Specialized Hospital for Surgical Diseases St. Naum Ohrid-
ski Skopje. Bearing in mind that this analysis aims to analyse the Law on Protection of Patients’ rights and the
degree of its implementation from the aspect of exercising the rights of marginalized communities (people
using drugs, LGTB, sex workers and people living with HIV), the focus is set on the health institutions whose
health services are mostly used by these groups. Thus, the PHI Clinic of Gynaecology and Obstetrics, the PHI
Psychiatric Hospital “Skopje” Skopje, PHI University Clinic for Toxicology, PHI Clinic for Infectious Diseases
and Febrile Conditions, PHI City General Hospital 8th September Skopje, PHI University Clinic for Endocri-
nology, Diabetes and Metabolic Disorders Skopje, the Ministry of Health has not appointed a legal counsellor.

These institutions as well as the other health institutions which are not a subject of this analysis have the ob-

36



ligation to provide the legal counsellor’s uninterrupted activity by providing an easily accessible office within
the health institution. The notice “Office of the Counsellor for Protection of Patients’ Rights” should be clearly
visible.

The legal counsellor has the duty to give legal counsels and legal aid to patients regarding the enjoyment of
their rights. The patients can address the legal counsellor by submitting oral or written complaints. The legal
counsellor examines the complaints and offers opinion to the director of the institution for their solution. If
possible, the legal counsellor negotiates a peaceful resolution of the issues arising from the oral complaint be-
tween the patient and the health worker. For every received complaint, as well as for the undertaken procedure
for protection of the patients’ rights in a certain health institution, the legal counsellor keeps records, which are
attached to the patient’s medical file after the finalization of the procedure. Apart from the duties he/she bears
in front of the patients for promotion of their rights, the legal counsellor informs and trains the health workers
in the health institution on the enjoyment of the patients’ rights in accordance with the Law on Protection of
Patients’ Rights.

Health Institutions Not Accommodating Patients

Health institutions not accommodating patients have the obligation to visible display the text of the Law on
Protection of Patients’ Rights and to offer the same services given by the legal counsellor in the health insti-
tutions that accommodate patients. Article 46, which regulates this issue does not clearly state who from the
health institution and in what manner will provide the legal aid and legal counsels to the patients. This provi-
sion is difficult to implement in practice, since it fails to indicate who is responsible to receive the complaints
and take actions following them. In cases when the person is employed in this health institution, there is dan-
ger from bias in the actions and protection of the patients’ rights serving to the best interests of the health insti-
tution and the health workers employed in it. Therefore, there is a need to re-regulate the question of offering
protection of patients’ rights in the health institutions that do not accommodate patients.

Complaint Submitted to the Director of the Health Institution

Article 48 of the Law on Protection of Patients’ Rights, as a specific mechanism for protection of patients’
rights provides for an oral or written complaint to the director of the health institution in all health institu-
tions, whether they accommodate patients or not. Namely, patients within 15 days from the violation of their
right or from discovering the violation have the possibility to submit a written complaint to the director of the
health institution, and the director has the obligation to examine the complaint’s claims and inform the person
who has submitted the complaint of his/her findings within 15 days. The provisions of the law regulating this
mechanism do not indicate the type of decision that can be made by the director and the measures undertaken
in case of violation of a patient’s right. The protection of the patients’ rights most often demands immediate
determination of violation and protection of patients from future violation of rights. Therefore, there is a need
to revise the procedure for submitting complaints to the director of the health institution by shortening the
deadlines for delivery of the petition, as well as for receiving an answer by the director.

Procedure of Submitting a Complaint to the Ministry of Health

According to Article 50 from the Law, the Minister of Health authorizes a person for protection of the patients’
rights from among the public servants, while the activity of this person is regulated with the Ministry’s Sys-
tematization Act. In regards to the care, treatment and rehabilitation in a health institution, the patient has the
right to submit petitions, suggestions and other submissions to the Ministry of Health, the competent bodies
and other institutions. The submissions are submitted by way of the health institution where the care, treatment
or rehabilitations is taking place. Once it receives the petition, the Ministry of Health is obliged to examine
the issues from the petition and inform the patient within 15 days from receiving the petition, again by way of
the health institution. The submission of petitions and suggestions is already regulated with the Law on Act-
ing Upon Petitions and Proposals (Official Gazette of RM 82/2008) according to which everyone can directly
address the institutions with written petitions and suggestions, while the Law on Protection of Patients’ Rights
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pursuant to Article 49, paragraph 3 obliges the patients to deliver the petition by way of the health institution.
This provision limits the direct approach to the Ministry of Health as a body conducting monitoring over the
implementation of the Law on Protection of Patients’ Rights. As was already mentioned, the deadlines in the
procedures for protection of patients” rights should be shortened with the purpose to timely determine the
violation and protection of the same.

Protection of Patients’ Rights in the Field of Health Insurance

The health insurance of patients is administered by the Fund of Health Insurance, while the health insurance
is regulated by a separate law. Pursuant to Article 52 of the Law on Protection of Patients’ rights, the Fund is
obliged to offer expert assistance to the insured patients during the enjoyment and protection of their rights
in health insurance. Every local unit of the Fund of Health Insurance has the obligation to designate, in an
easily accessible place, a clearly displayed notice reading “Office for Expert Assistance of Insured Patients for
the Enjoyment and Protection of the Rights in Health Insurance” With the purpose of uninterrupted function,
the local unit must provide all necessary working conditions to the Office for expert assistance in the field of
health insurance.

State Sanitary and Health Inspectorate

The State Sanitary and Health Inspectorate has the competence to conduct inspection monitoring over the
implementation of the Law on Protection of Patients’ Rights. In addition to the other obligations, the state
inspectorate has the obligation to set working hours in order to receive patients regarding the protection of
patients’ rights. The working hours must be clearly displayed on the entrance door of the Inspectorate’s Office.
The provisions that regulate the monitoring of the implementation of the Law on Protection of Patients’ Rights
do not clarify the manner in which the Ministry of Health and the State Sanitary and Health Inspectorate
conduct monitoring. Therefore, there is a need of clear regulation regarding the competences in the process
of conducting monitoring, and the type of monitoring conducted by the Inspectorate and the Ministry. The
analysis indicates to the need of introducing an independent mechanism for protection of the patients’ rights
that shall replace the procedure of complaining to the director of the health institution with a direct report of
a violation to the State Sanitary and Health Inspectorate.

Court Protection of Patients’ Rights

In accordance with Article 53, the patients have the right to court protection for a violation of their rights, in
a manner and procedure determined by law. Bearing in mind that the manner in which the court protection
shall be realized is not specified, it is assumed that in cases when the patients deem there is a violation of their
rights guaranteed with the Law on Protection of Patients’ Rights, they can initiate a criminal or civil procedure
in front of the competent court. The Criminal Code of the Republic of Macedonia (CC) contains a separate
chapter regulating criminal acts against people’s health. According to Article 207 of the CC, the criterion for
the criminal act- malpractice can be fulfilled by a doctor who when providing doctor’s assistance applies a
clearly inadequate means or manner of treatment or does not apply proper hygienic measures or in general,
acts unscrupulously and herewith causes deterioration in the health condition of another, shall be punished
with a fine or with imprisonment of up to three years. The same punishment applies to an obstetrician or
another health worker who while extending medical assistance or care shall act negligently and thus cause
deterioration of a person’s health condition. According to Article 208 of the CC the criterion of the criminal
act — failure to provide medical assistance shall be fulfilled by a doctor or some other health worker who in
contrary to his duty does not provide immediate medical assistance to a person who is in life danger and he
shall be punished with a fine or with imprisonment of up to one year. Should on account of the inadequate
behavior the person to whom medical assistance was not provided dies, the offender shall be punished with
imprisonment of six months to five years. In cases of violation of the patients’ rights, whereupon the violation
tulfils the criteria of the abovementioned criminal acts, the patient can submit a criminal charge to the com-
petent Ombudsman. Should the patient seek protection of the rights in the civil procedure on the ground of
establishing violation of the patient’s personal rights guaranteed by the Law on Protection of Patients’ Rights
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and seek to be awarded a fair compensation, he/she can submit a lawsuit to the competent court. The legislator
failed to take into consideration the need from emergency in the protection of patients’ rights during the adop-
tion of the Law on Protection of Patients’ Rights. Considering that the Law provides the possibility for court
protection, the same should be offered in the shortest possible period for efficient realization. For this purpose,
it is necessary to re-regulate the provision for court protection, whereupon it would be clarified that this is an
immediate procedure and a deadline for the court to act upon in case of protection of patients’ rights would be
determined. In addition, efficient protection of the patients’ rights shall be provided with the establishment of
mandatory mediation during initiating a court procedure. This will lead to decreasing the expenses and time
for enjoyment of the rights in case of violation by a health institution.

The Right to Protection against Discrimination

Upon analysing the patients’ rights in the provision for protection against discrimination it can be noticed that
gender identity and gender expression and marginalized group as a ground for discrimination are missing. In
this context, the amendment of the Law should include extension of grounds pursuant to which the patient can
seek protection, particularly since the Law on Prevention and Protection against Discrimination prescribes the
marginalized group as a ground for discrimination. In addition, the Law lacks a misdemeanour provision for
sanctions of discrimination in order to provide a proper protection of the patients in cases of discriminatory
actions by the health institution. Article 5, paragraph 2 from the Law on Protection of Patients’ Rights at pres-
ent only declaratively prohibits discrimination.

The State Sanitary and Health Inspectorate apart from other competences, has the right and duty to prohibit
the health institution and the health worker to discriminate against the patient during its monitoring, however
it does not have the competence to sanction the discriminatory behaviour of the health workers. Bearing in
mind that the Law on Prevention and Protection against Discrimination provides for a procedure for protec-
tion against discrimination initiated to the Committee established pursuant to the Law, it is necessary to regu-
late the relation between the procedures for protection against discrimination prescribed in these laws.

The right to Protection of the Personality and Dignity

In accordance with Article 5 paragraph 4, the personality and dignity of every patient must be respected. While
conducting monitoring, the State Sanitary and Health Inspectorate has the right and duty to order the health
worker performing a medical intervention on the patient to provide that the patients’ rights are realized, to
provide the patient’s personal safety during his/her stay as well as to establish human relations with the patient,
based on ethical and deontological reasons.

For the administration of a quality treatment that observes the human rights and dignity of the patients it is
necessary to respect the right to information and independent decision making regarding the treatment choice.
On the other hand, health workers and other professionals included in the treatment must respect and protect
the confidentiality of the medical information and the privacy of the people which are on treatment in general,
in order to provide safety during the receipt of health services.
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RIGHT TO OBSERVANCE OF THE QUALITY STANDARDS IN THE PROVISION OF
HEALTH CARE

Association for Emancipation, Solidarity and Equality of the Women of the Republic of Macedonia -ESE

Subject of this analysis is the right to observance of the quality standards in the provision of health care, in
particular the respect of this right among marginalized communities, i.e. drug users, people living with HIV/
AIDS and people with transsexualism and interssexualism. This right shall be analysed from the aspect of its
regulation in international documents and the domestic legislation. In addition to the analysis regarding the
alignment of the domestic legislation with the international agreements regulating this right, subject of analysis
is also the degree to which the right to quality health care is provided. Its application should be analysed from
two aspects. The first aspect refers to the implementation of the duties arising from this right, prescribed with
the Law on Protection of Patients’ Rights, i.e. the establishment and work of the Committee for Quality Control
in Health Care and the Committee for Ethical Issues. The second aspect refers to the implementation of the
quality standards while providing health care of certain marginalized groups, a subject of our interest, and the
application of protocols for treatment of these groups by health institutions.

1. Introduction

The question of quality health care is a broad and comprehensive concept, hence the reasons why only specific
aspects of this right have been analysed and researched, as well as its connection and its effects on different
levels of health care.

The most common questions when discussing the quality of health care are access and continuity in health care,
clinical effectiveness, safety and protection of the patient, users’ service satisfaction, access to information etc.

The right to observance of the quality standards in health care in a broader context by regulating the right to
health, the right to equality and non-discrimination, the right to life and physical integrity, the right to free-
dom and safety and the prohibition of torture and inhuman treatment is regulated and protected by a range of
international and regional documents, such as the Universal Declaration for Human Rights, the International
Covenant on Economic, Social and Cultural Rights (ICESCR), the European Convention for Protection of Hu-
man Rights and Fundamental Freedoms, as well as the European Social Charter. Of particular importance to
the regulation of the right to observance of the quality standards in health care is the General Comment No.14
- the Right to highest attainable standard of health in Article 12 of the ICESCR. Analysed from the aspect re-
garding the regulation of the question on quality in health care the General Comment No.14 leads the way with
respect to the comprehensive regulation of this aspect of the right to health. It specifies the basic constitutive
elements as separate aspects that build the right to the highest standard in health care, which are: availability;
accessibility of health services and goods; acceptability and quality.

Availability implies functional institutions for public health and health care, goods and services, as well as pro-
grams which have to be available in sufficient quantity, trained medical and professional personnel in sufficient
quantity, as well as availability of essential drugs. The second segment, i.e. accessibility of health facilities, goods
and services includes the following four overlapping dimensions:

- Non-discrimination and accessibility especially of the most vulnerable or marginalized sections of the
population;

- Physical accessibility especially for the most vulnerable groups;

- Economic accessibility, health services must be affordable for all, even for poorer households, whether
these services are public or private and

- Information accessibility, i.e. the right to seek, receive and impart information concerning health is-
sues.
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The following aspect of the right to the highest attainable health standard is acceptability which implies that all
health facilities, goods and services must be respectful of medical ethics and the cultural identity of every indi-
vidual, and the goods and services must be designed to be sensitive to the gender and life-cycle of the patient
in a manner that will respect confidentiality and improve the health status of those concerned.

The final and essential aspect complementary to the abovementioned is the quality, whereupon the health fa-
cilities, goods and services must be scientifically and medically appropriate and of good quality, which requires
skilled medical personnel, scientifically approved drugs and hospital equipment.

Of great importance in the regulation of the right to quality in health care is the European Social Charter which
in addition to regulating the right to protection of health also imposes positive obligations for the states that
provide effective realization of this right.

For comprehensive regulation of the right to quality in health care of special importance is the role of the Eu-
ropean Charter of Patients’ Rights. The Charter reaffirms the need for protection of patients’ right in different
national contexts as well as the need for further proper revision of the contemporary trends in health care. The
European Charter of Patients’ Rights although not a binding document is the only document to build a broad
consensus regarding patients’ rights, among them also the essential right of quality health care'.

This right, according to its regulation in the European Charter, includes several essential constitutive elements.
The first constitutive element is the existence of internationally accepted and evidence based protocols and
standards for the realization of quality health care. These protocols and standards for quality of health care
should be a subject of constant revision, amendment and assessment based on interdisciplinary approach and
with the help of scientific and consultative professional public discussions. The second constitutive element is
the need from continuous education and training of the health care personnel on the latest achievements and
development of health care.

2. Right to Observance of the Quality Standards in Health Care in the National Legislation

According to the Constitution of the Republic of Macedonia, the citizens have the right to health care, however
the Constitution does not regulate the quality provided during the realization of health care.

When considering the general principle of respect of human rights, the Law on Health Care regulates the right
of every citizen to the highest possible standard of health care, i.e. physical and psychological integrity, safety
and non-discrimination. The more specific elements of the right to quality health care are indirectly related to
the definition of the term "health care’, thus, “Health care includes a system of social and individual measures,
activities and procedures for maintaining and promoting the health, prevention, early diagnosis and suppres-
sion of diseases, injuries and other disorders of the health caused by the influence of the working surrounding
and the environment, timely and efficient treatment and health care and rehabilitation. The measures, activities
and procedures from paragraph (1) of this Article must be based on scientific evidence, must be safe, secure,
efficient and in accordance with the professional etic’” The Law on Health Care also defines the principles
according to which it is based on, such as the principles of availability, efficiency, continuity, justice, compre-
hensiveness, as well as the principle of providing quality and safe health treatment.

Although regulated on the level of a general standard, the principle of providing quality in a safe health treat-
ment corresponds to the general standards for quality health care regulated by international documents. “7he
principle of quality and safe health treatment is provided with the promotion of quality health care by ap-

12 Each individual has the right of access to high quality health services on the basis of precise stan-

dards. The right to quality services requires that the health care institutions and professionals provide sat-
isfactory levels of technical performance, comfort and human relations. This implies the specification and
the observance or precise standards, fixed by means of public and consultative procedure and periodically
reviewed and assessed.

13 Law on Health Care, Article 2. Official Gazette No. 43 from 2012
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plication of measures and activities pursuant to the contemporary achievements in the medical science and
practice which increase the possibility for positive outcome and decrease the risks and other side effects for
the health and the health condition of the individual and the society as a whole”.** Related to this principle is
the provision from the Law on Protection of Patients’ Rights, according to which “the patient has the right to
care, treatment and rehabilitation in accordance to his/her individual needs and abilities which promote his/
her health condition, with the purpose to achieve the highest attainable personal level of health in accordance
with the available methods and achievements in medicine, pursuant to the regulations in the field of health care

and health insurance’ "

The positive, yet too generally regulated provisions on the right to observance of the quality standards in health
care unfortunately do not provide their function on different levels of health care. Thus, the only mechanism
legally regulated to provide control and monitoring of the quality in health care with the purpose for further
promotion is on the level of hospital health activity. Namely, with the purpose of internal monitoring and
promotion of the quality in health care, the Law on Protection of Patients’ Rights and the Law on Health Care
provide establishing an internal control body in the hospital health institution, i.e. a Committee for Quality
Control of Health Care which evaluates medical procedures with the purpose for promotion of quality in med-
ical care.

With the exception of the thus prescribed mechanism in health institutions that provide hospital health ac-
tivity, in all other health institutions providing health activity, the Law on Health Care prescribes provisions
pursuant to the internal monitoring and promotion of quality in health care during health activities by a pro-
cedure of monitoring the quality of the professional work of all health workers that shall be implemented solely
by means of the mechanism of submitting an annual program to the Ministry of Health.

A positive step in the direction of promotion of quality in health care is the process of accreditation and im-

plementation of the Agency for Quality and Accreditation of Health Care Services. With the adoption of the

new Law on Health Care and the establishment of the Agency an exterior mechanism for assessing the work

quality of health care institutions was established, hence the quality of the extended health care to patients. In

accordance with the Law on Health Protection's, “accreditation is a procedure of assessing the work quality of
health care institutions on the ground of application of the optimal level of the established working standards
for health care institutions in a certain field of the health care activity; i.e. a branch of medicine, stomatology;

or pharmacy’. In this context it is important to mention that the first step in the process of accreditation and li-

censing of health care services, regardless whether they are realized in private or public health care institutions,

is the process of establishing a set of quality standards in the provision of health services on national level in a

most effective, efficient and available manner within the present health resources. The process of establishing

quality standards in the provision of health care is a dynamic and comprehensive procedure consisting of many

years of monitoring and evaluation of all the weaknesses in the process of providing health services from the

aspect of protection of patients.

All this implies the need for the state’s strategic and consistent approach by building a long-term strategy for
promotion of the quality of health care in the Republic of Macedonia, whereupon the essential part would be
determining a set of quality standards in health services on national level. Unfortunately, the activities under-
taken by the states in this field still remain on the level of declarative manner.

Hence, it can be determined that the right to observance of the quality standards in health care is determined
in an inconsistent and non-comprehensive manner. Its essential aspects prescribed in accordance with the
internationally accepted standards in this field are not entirely regulated nor comprehended in a manner that
provides coordinated, systematic and continuous monitoring and promotion of the quality in health care in
our state. The lack of a national strategy for promotion of quality in health care, the essential segment in the ref-

14 Law on Health Care, Article 11. Official Gazette No. 43 from 2012

15 Law on Protection of Patients’ Rights, Article 5, paragraph 3 Official Gazette No. 82 from 2008; No. 12
from 2011 and No. 53 from 2011

16 Law on Health Care, Article 240, paragraph 1, Official Gazette No. 43 from 2012

42



ormation of every health system that strives to provide the most beneficial result in treatment and the smallest
risk of harmful consequences for the health of the citizens further contributes to this condition.

3. COMMITTEES FOR QUAILTY CONTROL

The Law on Protection of Patients’ Rights (Article 37) prescribes that every hospital is obliged to establish a
Committee for Quality Control in health care to assess the medical procedures with the purpose for promotion
of quality in medical care. The Committee also has the role of an internal control body.

Subject of the analysis, according to whether these committees were established and how they function, were
the following health care institutions: PHI Psychiatric Hospital “Skopje” — Skopje; PHI University Clinic for
Toxicology; PHI University Clinic for Endocrinology, Diabetes and Metabolic Disorders; PHI University Clin-
ic for Infective Diseases and Febrile Conditions and the PHI City General Hospital “8th September” - Skopje.
These health institutions were selected because they offer health services for the marginalized groups of inter-
est, i.e. drug users and people living with HIV/AIDS, while the Clinic for Endocrinology is included since it
potentially is supposed to offer health services to people with transsexualism and interssexualism.

The findings presented below are based on the information received from the public health institutions in ac-
cordance with the Law on Access to Information of Public Character, and they refer to the information related
to the establishment of committees and the mandate of their work.

PHI Psychiatric Hospital “Skopje” - Skopje established a five-member Committee for Quality Control in Health
Care, consisting of a president and 4 committee members, in 2009. In addition, the Committee adopted Rules
of Procedure. According to the Rules of Procedure the Committee is elected by the Hospital’s Managing Board
upon the proposal of the Experts’ Board. The Committee has the obligation to control the quality of the extend-
ed health services and assess the conducted medical procedures in all departments within the hospital. In addi-
tion, the Committee controls whether the medical personnel applies professional medical measures, activities
and procedures during the realization of health care pursuant to the Hospital’s working protocols (Program for
Patients’ Treatment). In case of a patient’s complaint regarding an extended health service, the Committee has
the right to demand insight in the medical documentation and the information referring to the patient, and,
should the need arise, to include a doctor-specialist from the appropriate specialty. The Committee proposes to
the Experts’ Board, the director and the head nurse measures, activities and procedures for implementation of
more quality health care for patients. Should the Committee determine a requirement for expert’s analysis, i.e.
consultation and cooperation with professionals from other health institutions, it has the obligation to organize
it. The Committee monitors whether the departments implement appropriate measures for comprehensive
patient information in all phases of health care and in case of certain oversights it points them out to the head
of the said department who is responsible to act upon them. The Committee also is competent to cooperate
with the Committee for Promotion of Patients’ Rights established on level of the municipality, as well as the
State Committee for Promotion of Patients’ Rights. The Committee has the authority to examine patients’ com-
plaints and petitions together with Counsellor for Protection of Patients’ Rights.

PHI University Clinic for Toxicology established a Committee for Quality Control in Health Care in 2010.

PHI University Clinic for Endocrinology, Diabetes and Metabolic Disorders has established a Committee for
Quality Control of the health services the Clinic offers.

PHI University Clinic for Infectious Diseases and Febrile Conditions established a Committee for Quality Con-
trol in Health Care in 2009, consisting of three members, a president and two Committee members. The Clin-
ic’s Committee for Quality Control in Health Care monitors the professional work of health workers, assessing
the following parameters: are diagnostic procedures for patients in accordance with the professional rules and
are all diagnostic procedures undertaken in order to provide definite diagnosis of the health condition; are
therapeutic procedures in accordance with the determined diagnosis; is there compatibility between the data
in the medical documentation and the established diagnosis and between the applied medical procedure and
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therapy; are the medical documentation and files updated and kept in order according to the positive regula-
tions. The Committee conducts regular controls over the professional work of health workers, as well as regard-
ing the submitted patients’ requests or complaints. The Committee is obliged to adjourn at least on a monthly
basis and conduct control over the situation regarding the quality performance in health care. For each control,
regular or upon a patients’ request, the Committee is obliged to prepare a report. In addition, the University
Clinic for Infective Diseases and Febrile Conditions established a Committee for Professional Monitoring in
2009, consisting of three members, a president and two Committee members. The Committee for Professional
Monitoring was established with the purpose to make decisions regarding the submitted patients’ petitions,
complaints and requests, to conduct monitoring and control over the work and performance of the employees’
obligations in the Clinic in accordance with the Law on Health Care, the Law on Protection of Patients’ Rights
and other legal provisions, as well as to conduct professional monitoring and control over the work and per-
formance of the employees’ obligations pursuant to the internal acts and rulebooks adopted by the Clinic. The
Committee is obliged to deliver Decisions for each submitted petition, complaint or request and to prepare a
report for every professional monitoring. The Committee is obliged to adjourn at least on a monthly basis and
to conduct monitoring of the situation regarding the health workers” and collaborators’ performance.

PHI City General Hospital “8th September” - Skopje has established a Committee for Quality Control in Health
Care. It assesses medical procedures with the purpose to promote quality in health care in the hospital. The
Committee consists of three members, a president and two members.

4. COMMITTEE FOR ETHICAL ISSUES

The Law on Protection of Patients’ Rights (Article 37) provides that every hospital is obliged to establish a
Committee for Ethical Issues that shall deliberate on issues related to the medicine ethics.

The following public hospitals, depending whether they have established this Committee and the manner of
function, were subject of analysis: PHI Psychiatric Hospital “Skopje” — Skopje; PHI University Clinic for Tox-
icology; PHI University Clinic for Endocrinology, Diabetes and Metabolic Disorders; PHI University Clinic
for Infective Diseases and Febrile Conditions and PHI City General Hospital “8th September” — Skopje. These
health institutions were selected since they offer health services to the marginalized groups of interest, i.e. drug
users and people living with HIV/AIDS, while the Clinic of Endocrinology was included since potentially it is
supposed to offer services to people with transsexualism and interssexualism.

The findings elaborated below are based on the information received from the public health institutions in ac-
cordance with the Law on Access to Information of Public Character, and they refer to information related to
the establishment of committees and their mandate of working.

PHI Psychiatric Hospital “Skopje” — Skopje established a Committee for Ethical Issues in 2009, consisting of
nine members, a president and four Committee members. The Committee is selected by the Hospital's Man-
aging Board at the proposal of the Professional Personnel. Depending on the issue discussed, if deemed neces-
sary, the Hospital Manager or another doctor specialist can participate in the Committee. The Committee has
the obligation to provide the realization of the patients’ rights in the field of administering medical ethics and
human relation towards the patients in accordance with the Law on Protection of Patients’ Rights and other
laws or with a ratified international agreement. The Committee has the authority to provide no discrimination
on the ground of sex, race, skin colour, language, religion, political or any other belief, national or social origin,
national minority, material position, birth origin, sexual orientation or any other status during the realization
of the patients’ right to health care in the hospital. The Committee has the authority to provide all other patients’
rights prescribed by the Law on Protection of Patients’ Rights. The Committee has the authority to inform the
patients of their rights prescribed by Law, in addition to informing the health workers about the patients’ rights
and the obligations of the health workers towards the patients prescribed by the Law on Protection of Patients’
Rights. The Committee has the authority to direct the health workers to the prohibition of any form of torture,
inhuman or degrading treatment of the patient. The Committee has the authority to inform the Centre for
Social Work about cases when the interests of an unconscious patient, one admitted without his/her consent,
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one incapable of work or a minor and the parent, the legally appointed representative, i.e. guardian are contra-
dicted. The Committee has the authority to consider complaints and petitions from patients and other citizens
regarding malpractice by a health worker when the medical ethics has been violated or the health worker failed
to establish human relations with the patient based on ethical and deontological principles, in cooperation with
the Committee for Promotion of Patients’ rights established on municipality level. The Committee together
with the Counsellor for Protection of the Patients’ Right appointed from among the employees in the Ministry
of Health has the authority to consider the patients’ complaints related to violation of the medical ethics.

PHI University Clinic for Toxicology established a Committee for Ethical Issues in 2010, consisting of three
members.

PHI University Clinic for Endocrinology, Diabetes and Metabolic Disorders - Skopje did not deliver information
on the question whether it has established a Committee for Ethical Issues.

PHI University Clinic for Infective Diseases and Febrile Conditions established a Committee for Ethical Issues
in 2009, consisting of three members, a president and two Committee members. The Committee conducts
control over the application of the ethical principles by health workers, such as control over the application of
the patients’ rights prescribed by the Law on Protection of Patients’ Rights.

PHI City General Hospital “8th September” - Skopje in February 2012 established a Committee for Ethical Is-
sues deliberating on questions related to medical ethics.

5. QUALITY STANDARDS IN HEALTH CARE OF DRUG USSERS

The findings in this chapter are based on the information gathered from interviews with health professionals
working in the field of health care of people using drugs. To this purpose we interviewed D-r Slavica Gaj-
dazis-Knezevic, specialist psychiatrist from PrHI Heliomedica, D-r Darko Kostovski, specialist psychiatrist
employed in the Addiction Centre at the PHI City General Hospital “8th September” — Skopje and D-r Liljana
Kiteva-Ignjatova, specialist psychiatrist, Head of the Centre for Prevention and Treatment of Drug Abuse in
Kisela Voda within the PHI Psychiatric Hospital “Skopje” - Skopje.

In the sphere of health care of drug dependent persons, to date there is only one document published by the
Ministry of Health in the Republic of Macedonia, a treatment guide entitled “Guidelines and Protocol for
Administering Methadone in Opiate Dependence Treatment”, issued in 2005. The Protocol was compiled in
accordance with the international standards for treatment of methadone opiate dependence. However, the
Protocol refers strictly to adults and to treatment of methadone opiate dependence. In February 2012 an expert
team prepared four protocols as follows: a revised Protocol for Treatment of Methadone Opiate Dependence;
Protocol for Treatment of Buprenorphine Opiate Dependence; Protocol for Treatment of Opiate Dependence
in Adolescents; and Protocol for Neonatal Abstinence Syndrome, i.e. treatment of infants with drug dependent
mothers. However, of the four prepared protocols solely the Protocol for Treatment of Methadone Opiate De-
pendence and the Protocol for Neonatal Abstinence Syndrome were published in the Official Gazette, while the
other three protocols have still to be published, in other words are not applied at present. The expert team that
prepared the Protocol for Treatment of Opiate Dependence in Adolescents faced a problem since there aren’t
sufficient findings on a world level for treatment of this group and there aren’t sufficient data in accordance
with the medicine based on evidence. Hence, they formed an international team consisting of experts from
different countries from South East Europe, with the purpose to exchange experiences and to prepare a joint
Protocol for Treatment of Opiate Dependence in Adolescents.

The health personnel from the public and private sector working in treatment of drug dependent persons is
well acquainted with the Protocol on Treatment of Methadone Opiate Dependence and this Protocol is applied.
However, the other doctors are not sufficiently acquainted with the Protocol, crucial for the treatment of drug
dependent persons from other diseases by their family doctors and specialists from different fields. It is nec-
essary that all doctors are introduced with the Protocol on account of the possible interactions of methadone

45



with other drugs prescribed for different diseases. Hence, the family doctors and specialists from different
fields should be well introduced with this Protocol."”

The major problem which significantly influences the health care quality of drug dependent persons is the
insufficient number of centres for addiction treatment. The existing number of centres is insufficient to en-
compass all drug dependent persons, leading to increased number of patients, which in turn disrupts the
health care quality. In Macedonia there are private health institutions (PrHI) with a license from the Ministry
of Health to offer treatment and rehabilitation of drug dependent persons, however the services in these in-
stitutions are paid privately, i.e. they are not covered by the Health Insurance Fund, hence the access to these
institutions for these persons is limited. (6).

Progress in this field was achieved with the opening of the Centre for Addiction in the PHI City General
Hospital “8th September” — Skopje, which started working on April 17th 2012. The Centre was open only to
persons living in the Municipality Karposh and was developed to admit not more than 80 patients. This was
done in accordance with the international experiences, with the purpose to offer quality health care of drug
users. In most of the cases, the Centre in the PHI City General Hospital applies the Protocol for Treatment of
Methadone Opiate Dependence. The exception are patients too aggressive, hence in these cases the Protocol
isn’t observed and these patients are given methadone doses nor pursuant to the Protocol. Since the Centre has
existed for a short time, to date there hasn’t been a case of petition or complaint by a user to the Committee for
Quality Health Care and the Committee for Ethical Issues.'®

The Centre for Prevention and Treatment of Drug Abuse in Kisela Voda within the PHI Psychiatric Hospital
“Skopje” — Skopje also abides by the Protocol for Treatment of Methadone Opiate Dependence. Exception are
the cases with too aggressive patients who demand and receive higher methadone doses despite the Protocol,
with the purpose to maintain safety of the personnel and the other patients in the Centre. The main problem is
the large number of patients coming in the Centre, i.e. currently 260 patients are treated there, however there
is a lack of health workers to care for the patients. Provided there is a sufficient number of health workers, at
least 50% of the patients” aggressive behaviours could be successfully managed and in these cases the Protocol
shall be observed, i.e. smaller doses of methadone would be administered. The lack of health personnel sig-
nificantly disrupts the quality of health care, since health workers do not have sufficient time and opportuni-
ties to properly dedicate themselves to every patient coming to the Centre. An additional problem is the fact
that large number of drug dependent persons suffer from other psychic disorders, thus a greater number of
psychiatrists who would properly treat these patients is required. The Centre’s employees are not sufficiently
introduced with the work of the Committee for Quality Health Care and the Committee for Ethical Issues,
mostly due to the remoteness of the mother institution and the insufficient number of personnel in the Centre.
The Centre’'s Manager was told by some patients that some of them had the intention to complain to some of
the aforementioned Committees, however he could not state with certainty whether they actually complained
or they only intended to. An additional problem was the discrimination and the stigmatization of drug users
when they seek health care in other public health institutions, in cases of health problems of other nature. There
have even been cases when the Centre’s patients sought health care in other public health care institutions and
were rejected by the health workers in these institutions. According to the Centre’s Manager, this is due to the
insufficient knowledge regarding the problems of drug dependent persons by the health workers. Hence, more
attention during formal education of doctors, nurses, psychologists and social workers should be paid regard-
ing drug dependence. It is the only way to surpass discrimination and to improve health care quality of drug
users when they seek health care from other public health institutions.”

Minimum standards for prevention of drug use do not exist in Macedonia. A huge problem is that prevention
is done by people from different profiles and according to different methodologies, on account of lack of min-
imum prevention standards. Minimum prevention standards are necessary as well as unified education for all
performing preventive activities regarding drug use. Furthermore, only certified persons should be able to per-

17 Source: Interview with d-r Slavica Gajdazis — Knezevic
18 Source: Interview with d-r Darko Kostovski
19 Source: Interview with d-r Liljana Kiteva - Ignjatova
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form preventive activities of drug use. Standards for timely recognition of the risks in younger persons should
be introduced, since experience shows that a larger part of the drug users are younger persons who, before
they started using drugs had the following risk factors: seclusion, hyperkinetic syndrome, suicidal behaviour,
victims of family violence and victims of sexual abuse. It is necessary to introduce a system where these risk
factors will be recognized on time and there will be prevention for these young people, while ideally the prima-
ry factors that brought them to this condition should be removed. A weakness regarding the prevention of drug
use is that the Centre for addiction in most cases is not invited to participate in the development of prevention
programs, rather it receives them already prepared. (8)

There is information that the Ministry of Education is working on the development on a manual for primary
prevention of many issues, including drug use. (7)

In addition, there are no established state standards for decreasing the damages of drug users, hence such man-
uals are only issued by the civil associations (7).

6. QUALITY STANDARDS IN HEALTH CARE OF PEOPLE LIVING WITH HIV/AIDS

The findings in this part are based on information received in the interview with prof. d-r Violeta Grunevska,
an infectious disease specialist with long experience in the field of treating people with HIV/AIDS, employed
in the PHI University Clinic for Infective Diseases and Febrile Conditions.

Regarding health care and care for people living with HIV/AIDS in the Republic of Macedonia a “National
Protocol for Treatment and Care of People Living with HIV/AIDS in the Republic of Macedonia” in 2005 was
adopted. The protocol was developed by a multidisciplinary team of doctors-specialists in the following fields
of specialization: infectology, paediatrics, gynaecology, physiology and epidemiology. The Protocol was devel-
oped according to the international standards in this field, guaranteed with an expert revision conducted by a
WHO consultant. The Protocols encompasses the following topics:

- Clinic management, including initial approach and evaluation, monitoring an HIV patients, prophy-
laxis of opportunistic infections, secondary prophylaxis, STD management, antiretroviral therapy in adults and
adolescents, palliative care and prevention for patients living with HIV/AIDS;

- Antiretroviral therapy for pregnant women and prevention of HIV infections in infants; and

- Treating children with anti-retroviral therapy.

PHI University Clinic for Infective Diseases and Febrile Conditions is the sole health institution in the Repub-
lic of Macedonia offering health services to people living with HIV/AIDS. The Clinic abides by the National
Protocol for treatment of people living with HIV/AIDS in its entirety. It pays particular attention to the be-
haviour of the health personnel towards the patients with HIV/AIDS, as well as to the respect of these people’s
privacy. With the purpose to promote the quality of health care of people with HIV/AIDS, the Clinic conduct-
ed continuous education of the health and the assisting personnel regarding the specifics of the treatment and
work with HIV positive patients.

The current spacious and technical conditions available in the Clinic, as well as the available personnel guar-
antee proper and quality health care to the present number of patients living with HIV/AIDS in the Republic
of Macedonia. The University Clinic has organized an entire department for treating people living with HIV/
AIDS and has sufficient number of educated personnel to properly receive higher number of HIV/AIDS pa-
tients, should the need arise in the future.

To date, not a single patient with HIV/AIDS has complained to the Committee for Control of Quality in Health
Care and the Committee for Ethical Issues within the Clinic, nor any other body regarding the health care re-

ceived at the University Clinic for Infective Diseases and Febrile Conditions.

According to the knowledge of prof. d-r Grunevska, the doctors from the University Clinic for Gynaecology
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and the University Clinic for Paediatrics are also acquainted with the National Protocol for treatment of people
with HIV/AIDS.

Apart from the National Protocol, there are standards for primary and secondary prevention of HIV infection,
as well as standards for health professionals working with HIV positive people.

7. STANDARDS FOR HEALTH CARE OF PEOPLE WITH TRANSSEXUALISM AND INTERSSEXUALISM

In the Republic of Macedonia there are neither existing protocols nor standards regarding the health care to
people with transsexualism and inrterssexualism. Furthermore, there is no clearly designated health care insti-
tution these people could address for health care related to transsexualism and interssexualism.

RECOMMENDATIONS AND SUGGESTIONS
RECOMMENDATIONS REGARDING THE MECHANISMS FOR PROTECTION OF PATIENTS’ RIGHTS

Problem 1: All provisions of the Law on Protection of Patients’ Rights are still to be implemented, in particular
those regarding the establishment of protection bodies.

Recommendation 1: Establishment of a State Committee and Municipal Committees for Protection of Patients’
Rights (if not already established). Introduction of misdemeanour sanctions for municipalities that do not ob-
serve the provisions of the Law.

Problem 2: It is entirely unclear who offers and where is legal aid offered to patients regarding the exercise and
protection of their rights in health Institutions that do not accommodate patients (where there is no counsellor
for protection of the patients’ rights).

Recommendation 2: Clarification and precision of the procedure for protection of the patients’ rights who
receive health services in health institutions that do not accommodate patients. It is necessary to introduce
complaint forms and to ensure that the forms are publically displayed and available to every patient in every
health institution. Also, additional misdemeanour sanctions should be adopted, as well as sanctions for the
health institutions that have failed to display the forms and the Law on Protection of Patients’ Rights in a visible
and easily accessible place.

Problem 3: The Law provides a deadline for submitting patients’ complaints to the director of the health insti-
tution (the obligation for responding is 15 days), and a deadline for a response to the submitted petitions, sug-
gestions and other submissions to the Ministry of Health (the obligation for responding is 15 days). However, it
does not provide a deadline for responding to the complaints submitted to the municipal committee, the legal
representative or the health institution that does not accommodate patients.

Recommendation 3: Shortening the deadline in which a director of a health institution has to respond to a com-
plaint from 15 to 3 days, and a legal provision regarding the deadlines for response to a complaint by the mu-
nicipality committee, the legal representative and the health institution that does not accommodate patients.

Problem 4: It is nowhere specified that the court protection for a committed violation of the patients’ rights
should be urgent, as is specified in the Law on Prevention and Protection against Discrimination, which clearly
states that the court procedure is urgent. In addition, obligation for mediation is not prescribed.
Recommendation 4: Specification of the urgency of a court procedure and introduction of mandatory media-
tion in disputes regarding violation of patients’ rights.

Problem 5: The procedure where a patient could enjoy his right to a second expert opinion regarding his/her
health condition is not defined.
Recommendation 5: Changing the provision “The patient has the right to seek a second expert opinion re-
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garding his/her health condition...” to “the patient has the right to seek and receive a second expert opinion
on his/her condition”. In addition, the procedure for seeking and receiving a second opinion should be legally
specified, bearing in mind that a misdemeanour penalty is already prescribed in cases where a health worker
fails to give a second expert opinion.

Problem 6: The mechanisms prescribed by the Law on Protection of Patients’ Rights are not aligned with the
potential procedures for protection against discrimination of the Committee for Protection against Discrimi-
nation. The Law on Protection of Patients’ Rights does not define the procedure for protection against discrim-
ination, although it contains broad and anti-discriminatory clauses. Furthermore, the concept of marginalized
groups, defined with the Law on Prevention and Protection against Discrimination is absent.
Recommendation 6: Amendment of the Law on Protection of Patients’ Rights with specific provisions regarding
the manner in which patients can be protected against discrimination in front of the bodies for protection of
patients’ rights, and the Committee for Protection against Discrimination. The concept of marginalized groups
should be introduced with the purpose to sensitivize health workers regarding the vulnerability of members of
marginalized groups when it comes to respecting their patients’ rights.

Problem 7: The Law does not clearly specify what is understood under the term respect of dignity on the one
hand, and what under the term violation of the personality and dignity of a patient. The Law contains a misde-
meanour provision for violation committed by a patient in cases when he/she does not respect the professional
and human dignity of health workers (a penalty of 100 to 500 euros), and does not contain a misdemeanour
provision for a violation committed by a health worker in cases when he/she do not respect the personality and
dignity of every patient.

Recommendation 7: Precise interpretation of the term respect of the personality and dignity, as well as the
manner in which a patient’s personality and dignity can be violated. Introduction of a misdemeanour provision
against a health worker who has failed to respect the patient’s personality and dignity, in particular the need for
respect of the personality and dignity of members of marginalized groups, such as people living with HIV and
people vulnerable to HIV (sex workers, drug users and drug dependent persons, men having sex with men,
convicts etc.).

RECOMMENDATIONS FOR PROMOTING THE QUALITY IN HEALTH CARE OF PATIENTS

1. Problem

There is an absence of a consistent approach on the part of the state in the monitoring and promotion of quality
in health care of patients, including quality in health care of vulnerable population groups.
Recommendations:

Development and adoption of a national strategy for quality in health care. An essential part of the long-term
strategy should be the definition of all the aspects of quality in health care, as well as determining a set of stan-
dards for quality in health services on a national level. Civil and professional associations should participate in
its definition, more specifically in the development and determining the standards for evaluation and monitor-
ing of quality in health care of patients in general, as well as in the development and determining the standards
for evaluation and monitoring of quality in health care of particularly vulnerable population groups.

2. Problem

There is an absence of knowledge or analyses of past achievements and results from the work of the Commit-
tees for Quality Control in Health Services in hospitals.

Recommendations:

Conducting a comprehensive analysis on the mandate and work of the Committees for Quality Control in
Health Services in hospitals, as well as on their interaction with the bodies for promotion of patients’ rights
(Committee for Promotion of Patients’ Rights and Counsellor for Protection of Patients’ Rights).
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RECOMMENDATIONS FOR PROMOTION OF THE QUALITY IN HEALTH CARE OF VULNERABLE CITIZENS’
GROUPS

1. Problem: a Protocol for treatment of buprenorphine opiate dependence is not adopted in Macedonia, conse-
quently the options for treatment of drug users are decreased.

A Protocol for treatment of opiate dependence in adolescents is not adopted in Macedonia, consequently the
rights to a proper treatment from opiate dependence in adolescents- drug users in Macedonia are significantly
violated.

Recommendations: Adoption of a Protocol for treatment of buprenorphine opiate dependence and a Protocol
for treatment of opiate dependence in adolescents, which have already been developed, with the purpose to
promote quality in health care of people using drugs.

2. Problem: The majority of health workers are not acquainted with the adopted protocols for treatment of drug
users. This situation can significantly disrupt the quality in health care of drug users seeking health services
that are not directly connected to dependency treatment, above all because of the possible interactions of dif-
ferent medications with their basic therapy and the other unwanted effects on the health of drug users.
Recommendation: Introduction of all health workers to the Protocols on treatment of drug users. This should
be done by broad distribution of the protocol to all public health institutions in Macedonia, with the purpose to
increase the quality in health care of these people when seeking health services for health problems not directly
related to dependence treatment.

3. Problem: There is insufficiency of Centres for treatment of drug users. This condition leads to large number
of clients in the Centres, a number in most cases above the permitted standards of allowed number of patients
in Centres of this type. Also, the existing centres are not equipped with a sufficient number of professional per-
sonnel, above all with psychiatrists, psychologists and social workers. The large number of clients in the Cen-
tres and the insufficient professional personnel is one of the main reasons for the inability to properly monitor
the treatment protocols, inability to dedicate sufficient time to every patient, which in turm leads to disruption
of the quality in health care of these centres.

Recommendations:

Opening new centres for treatment of drug dependent people in many municipalities, in order to provide the
minimum provision of regional coverage and increase the quality in health care of these people, in addition to
providing proper use of the protocols by the health professionals working with these people. Proper equipment
of the centres for treatment of people using drugs with sufficient number of doctors - psychiatrists, psycholo-
gists, social workers, medical technicians, with the purpose to promote quality in health care of these people,
since the existing lack of personnel in the Centres is one of the main reasons for partial observance of the
treatment protocols.

4. Problem: There is an absence of unified basic standards for prevention of drug use. This condition leads to
different institutions, organizations even individuals conducting preventive activities with entirely different
approaches, thus causing doubts in the quality of the preventive activities. On the other hand, the competent
ministries fail to consult professionals working in the centres for dependence treatment in the development of
certain strategies or programs for prevention or drug use, in most cases, even though these people have long
experience in the field of drug use.

Recommendations:

Development and adoption of basic standards for prevention of drug use, thus unifying and promoting the
activities in the prevention of drug use.

The centres working on treatment of people using drugs should be included in the development of all strategies
and documents related to the prevention of drug use.

5. Problem: There is an absence of standards for timely recognition of risks leading to drug use in young people

or standards for working with young people under risk in Macedonia. On account of this situation, not enough
attention and work is dedicated to the young people under risk, which in turn leads to increasing the risk for
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these people to become drug users.
Recommendation: Development and adoption of standards for timely recognition of the risks leading to drug
use in young people or standards for working with young people under risk.

6. Problem: There is an absence of standards for damage reduction for drug users. On account of this situation,
the state health institutions do not work systematically and consistently in damage reduction caused by drugs
for these people. This activity is performed solely by certain citizen associations, this is not being sufficient for
the inclusion of all drug users through out the state, which further endangers the health of drug users.
Recommendation: Development and adoption of standards for damage reduction for drug users, thus promot-
ing health care and health condition of these people.

7. Problem: The National Protocol for Treatment and Care of People Living with HIV/AIDS in the Republic of
Macedonia was developed in 2005 and has not been revised since. In addition it was never published in the Of-
ficial Gazette of the Republic of Macedonia and does not have a mandatory character. The fact that more than
seven years have passed since its development, as well as its non-mandatory character brings into question the
quality in health care of people living with HIV/AIDS in Macedonia.

Recommendation: Revision of the previously adopted Protocol for Treatment and Care of People Living with
HIV/AIDS and its adoption.

8. Problem: There is an absence of standards and protocols on health care of people with transsexualism and
interssexualism in Macedonia. This condition significantly disrupts the right to timely, proper and quality
health care of these people.

Recommendation: Development and adoption of standards and protocols for health care of people with trans-
sexualism and interssexuailsm by publicly designating health institutions where these people can seek specific
health care.
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